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Abstract


Merete Monrad, associate professor at Aalborg University, Denmark, will discuss client participation in social and employment services in the context of active labor market policies and the Danish welfare state. The presentation is based on a current research project termed LISES: Local Innovation in Social and Employment Services that examines social and employment services delivered to vulnerable clients in Danish municipalities and the role of and implications for the client in this process. In particular, potentials for actual client participation and empowerment of the client are examined. The project is based on case studies of six municipalities where client participation in the delivery of active labor market policies is examined through observations of institutional interactions between social workers and clients, qualitative interviews with clients and discussions with front line workers through "learning platforms". 
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Associate Professor, Aalborg University, Denmark 





Merete Monrad is associate professor at Aalborg University, Denmark. She is currently involved in a research project on the Danish employment services: LISES - Local Innovation in Social and Employment Services, that seeks to develop new ways of delivering employment services to vulnerable cash benefit recipients. 


In the past, Merete Monrad has done research on emotions, attitudes and identity processes in social work. She did her PhD on collegial processes related to the emotional labor performed by care workers at nursing homes and day care institutions for young children. In addition, she has examined the attitudes of social work professionals and students using combinations of qualitative and quantitative vignette-based designs.














