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DRAWING AS A
USER EXPERIENCE
RESEARCH TooL

Members of @ Japanhese researCch project and Dahish graduate students
were agsked to depiCt four aspects of their relationship with televisions
ahd mobile phones, hamely:
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Draving helps create a relaxed and comfortable
atmosphere in which test participants are viling
to express personadl matters

The absence of boundaries in drawings further encourages
participants o reveal personal aspects of their lives
Responses are influenced by the experimental setup

Dravings should be used in triangulation vith
other research methods




