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Paradoxes has become fashionable within the studies of organizations and management. Leading journals 
within the field has devoted special issues on the topic, and central scholars has discussed the concept 
analytical relevance. The reason to the novel interest in paradoxes seems to step from an increasing 
awareness, that if organizations want to perform successfully, they have to cope with a variety of structural 
tensions.  
 
While we thus have seen an increase in the study of paradoxes within general organization studies, the same 
has not been the case within the studies of voluntarism and the management of it. This seminar will take the 
first steps in order to make up for this deficiency, and bring in the concept of paradox, as an important 
analytical concept for understanding the structural tensions that are specific for the management of 
volunteers. At the seminar we will not only focus on the single articles, papers or abstract, but also 
investigate, through our discussions, to what extent it is possible to find similarities and differences across 
our research topics. One of the ambitions is that the seminar can inspire us to develop a proposal for a special 
issue in Journal of Civil Society, on the theme; paradoxes within the management of volunteers, which the 
editor-in-chief, Hakan Seckinelgin, already has announced that he would be very interested in receiving.   
 

  

Venue 
Copenhagen Business School, Kilen, Kilevej 14, Frederiksberg. Room: KL 4.74. 
Organizer: Anders la Cour, al.mpp@cbs.dk, phone +45 3815 3553 

 



 

Paradoxes within the Management of Volunteers 

 

PROGRAMME 

THURSDAY, MAY 23 

TIME ACTIVITY 

9:30-10:30 Welcome and a short introduction to the theme of paradoxes 

by Anders la Cour 

 

10:30-10:50 Nina Eliasoph presents the article “Navigations techniques - how ordinary participants 

orient themselves in scrambled institutions” 

 

10:50-11:10 Lesley Hustinx comments 

 

11:10-12:00 Open discussions 

 

12:00-13:00 Lunch 

 

13:00-13:20 Anders la Cour presents the article “The management quest for authentic 

relationships in voluntary social care” 

13:20–13:40 Karin Kreutzer comments 

 

13:40–14:30 Open discussions 

 

14:30–14:40 Break 

 

14:40–15:00 Anders Sevelsted presents the paper “Voluntarism and the paradoxes of 

deservingness” 

15:00–15:20 Lars Skov Henriksen comments 

15:20–15:50 Open discussions 

 

15:50–16:10 Nathalie Perregard presents the abstract “Dilemmas and ambivalence in volunteer’s 

interaction with children” 

16:10–16:30 Open discussions 

 
 

  



 

Paradoxes within the Management of Volunteers 

 

PROGRAMME 

 

FRIDAY, MAY 24 

TIME ACTIVITY 

9:00–9:20 Lesley Hustinx presents the article “Governing Through Volunteering: The Discursive 

Field of Government-Initiated Volunteering in the Form of Workfare Volunteering” 

9:20–9:40 Nina Eliasoph comments 

 

9:40–10:30 Open discussions 

 

10:30–10:40 Break 

 

10:40–11:00 Karin Kreutzer presents the article “Setting the tone for the team – a multi-level 

analysis of managerial control, peer control, and their consequences for job 

satisfaction and team performance in volunteer teams” 

11:00–11:20 Lesley Hustinx comments 

 

11:20–12:10 Open discussions 

 

12:10–13:00 Lunch 

 

13:00–13:20 Ann Grub presents the paper “Avoiding intimacy – on beneficent boundaries and new 

civic management in virtual voluntary social work” 

 

13:20–13:40 Anders la Cour comments 

 

13:40 –14:30 Open Discussions 

 

14:30–14:40  Break 

 

14:40–15:00 Michael Fehsenfeld presents the paper “The paradox of managing processes of 

participation and empowerment” 

15:00–15:20 Ann Grub comments 

 

15:20–15:50 Open discussions 

 

15:50–  End of seminar  

by Anders la Cour 
 


