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Student Organization as an Independent Actor Brings Quality in Engineering Education
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International Affairs, PL 69, 02151 Espoo, Finland, llona. Makinen@kk.fi
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Abstract

The need for reliable and consistent measures of assuring quality in higher education has been widely
acknowledged. Students as important stakeholders experience education firsthand and want to contribute
to its improvement.

Quality in education is not only quality in teaching, but also quality in processes supporting education.
Many of these administrative processes are experienced only by students. In case of problems, the means
for a single student to take the matter forward are limited and the violation of the process is not necessarily
noticed. In order to eliminate misconduct in the processes, there should be a competent actor close to the
students with means to take the matter forward. One such actor can be a student organization.

A key element for a student organization for successful participation in quality assessment is independence
from the university administration at all levels. An organized and independent student representation is an
advantage for the higher education institutions when trying to achieve superior quality. Through effective
communication about the processes set by the university and by providing ways for the students to easily
report problems, the Student Union of Helsinki University of Technology acts to constantly improve the
quality of engineering education.
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Abstract
As part of an improved quality assessment procedure at the School of Civil Engineering at Aalborg
University, an online survey has been undertaken among all students. Due to external requirements and a
wish for more structured feedback, an online questionnaire was presented to all students under the board
of studies of civil engineering.

The questionnaire was jointly developed for all boards of studies at Aalborg University. The questionnaire
fOHns an investigation of students’ satisfaction and evaluation of the overall structure of the education
Including self-reported performance assessment, The paper discusses the structure of the questionnaire and
Presents the results. Finally, suggestions for improvements regarding the questionnaire and further quality
assessment are included.

The response rate was 40%. Overall, the results showed a general satisfaction with the studies although
Substantial variance was observed. Approximately half of the students prepare in connection with courses
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