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ABSTRACT 
 Th is  pro ject  explores the fu ture of  urban p lanning and knowledge worker  work 

paradigms in  the wake o f  Cov id-19.  This  pro ject  u t i l izes fu ture scenar ios  and personas in  

order  to  analyse po tent ia l  outcomes of  post  pandemic soc iety .  Focus ing on increased 

autonomy and f lex ib i l i ty  among knowledge workers  and the ef fects  on urban space as a 

consequence,  potent ia l l y  leading up to  the  establ ishment  and acceptance of  the 15-minu te c i ty  

concept .  The resul t  o f  the  analys is  is  used  to  create gu ide l ines that  can nav igate potent ia l  

dark  fu tures,  and r isks o f  gentr i f icat ion  in  establ i sh ing the post -pandemic  soc iety .   

 

PREFACE 
 Th is  pro ject  was wr i t ten as to  fu l f i l  the  f ina l  thes is  requi rements  of  the master  

program Mobi l i t ies  & Urban s tud ies  MSc program at  Aalborg Univers i ty ,  Denmark.  The  purpose 

of  the thes is  is  to  u t i l ize the knowledge seeked and gained through the las t  two years .  Seeing 

the wor ld  through the lens of  the “Mobi l i t ies  Turn”  and use th is  knowledge to  gu ide dec is ions 

moving forward .   

 I t  is  my hope that  th is  thes is  re f lec ts  some of  the  theor ies,  knowledge and 

exper iences gained through the las t  two years  fo l lowing the p rogram under the guidance of  

Professor  Ole B.  Jensen and Claus Lassen who have made th e Mobi l i t ies  & Urban Studies  

program what  i t  is  today .   

 Dur ing the  process of  th i s  thes is ,  i t  was establ ished to  explore the  poss ib le  

fu tures post -cov id19 f rom the perspect ive of  paradigm shi f ts  in  work cu l ture,  and the  benef i ts  

and r isks  to  soc iety  assoc iated wi th  a change in  work cu l ture .  

 I t  have been an eye opening,  and  chal lenging exper ience to  be par t  o f  th is  

program, and I  hope to  u t i l ize the knowledge,  sk i l ls  and exper iences earned through the  

program and apply  the knowledge of  mobi l i t ies  to  pro jects  and pol ic ies  in  the near fu ture.   
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READING INSTRUCTIONS 
 Th is  thes is  uses the Harvard referenc ing  s tandard (Surname,  Year ,  Page).  

Quotes and s ta tements  f rom in terv iews a re refe renced to  the Appendix ,  whi ch conta in  the fu l l  

t ranscr ip ts  o f  the  in terv iews.  Due to  the importance of  context  in  s ta tements ,  i t  is  adv ised to  

read the fu l l  i n terv iews,  summarized s tatements  can be found in  sect ion  4.2 .   

 Al l  in terv iews  have been anonymized accord ing to  the GDPR sta ndards set  by 

Aalborg Univers i ty ,  so every  expert  is  re fe rred to  as the i r  pos i t ion and spec ia l i ty .  Al l  f igures  

are numbered wi th  a s tandard number a rray of  1  through 10,  see l is t  o f  tab les.   



Knowledge Work Post  Cov id-19 

 

i i i  

 

TABLE OF CONTENTS 
 

 

ABSTRACT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  I  

PREFACE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  I  

ACKNOWLEDGMENTS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  I  

READING INSTRUCTIONS  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  I I  

TABLE OF CONTENTS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  I I I  

LIST OF FIGURES.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  VI I  

1.0  INTRODUCTION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1  

1.1 Research question . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1  

2.0 THEORY AND CONCEPTS  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2  

2.1 The Factory Paradigm .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2  

2.2 The Digital Nomadic Paradigm  .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3  

2.3 Knowmads / The Worker Autonomy Paradigm.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4  

2.4 Covid-19 City disrupt ion and the 15-minute city concept .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5  

2.5 The 15-minute city in the wake of covid -19.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5  

2.5.1 The d imensions of  the 15-minute c ity .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6  

2.5.2 Dens i ty:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6  

2.5.3 Prox imity :  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7  

2.5.4 Divers ity:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7  

2.5.5 Digi tal izat ion:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7  

2.6 Meetingness . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8  

2.7 Mobility;  Social,  Personal and Worker Autonomy  .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9  

2.7.1 Personal  mobil i ty  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9  

2.7.2 Soc ia l Mobi l i ty  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9  

2.7.3 Worker  Autonomy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  10  



Knowledge Work Post  Cov id-19 

 

iv  

 

3.0 METHODOLOGY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  10  

3.1 Philosophy of science  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  10  

3.2 Research design and Data Col lect ion  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  11  

3.2.1 Litterature review  .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  12  

3.2.2 Secondary data  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  12  

3.2.3 Expert Interviews . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  12  

3.3 Scenario Building and Personas  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  14  

4.0 DATA AND INTERVIEW ANALYSIS  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  15  

4.1 Covid-19 Changes to work f lexibi l i ty  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  15  

4.2 Interview Analysis  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  19  

4.2.1 Perspect ive A: The immediate impact  of Cov id -19 on work mobil i ty  . . . . . . . . . . . . . . . . .  19  

4.2.2 Perspect ive B: The Permanency of changes brought by Cov id -19 . . . . . . . . . . . . . . . . . . . .  20  

4.2.3 Perspect ive C:  The future prospect of  personal  mobi l i ty  post -cov id19 . . . . . . . . . . . . .  21  

4.2.4 Perspect ive D:  Effects  on Soc ial  mobi l i ty  due to paradigm shi f t  . . . . . . . . . . . . . . . . . . . . . .  22  

4.2.5 Other re levant  perspect ives  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  22  

5.0 SCENARIO CONSTRUCTION  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  23  

5.1 Scenario Vector Ident if ication . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  23  

5.1.1 Scenario Vectors and scenario rules .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  24  

5.1.2 Scenario A:  15-Minute Factory Paradigm; Liveable 9 -5.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  25  

How Scenar io A: L iveable 9 -5 came to be:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  25  

5.1.3 Scenario B:  15-Minute Knowmad Paradigm: Liveable Autonomy  .. . . . . . . . . . . . . . . . . . .  26  

How Scenar io B: L iveable Autonomy came to be:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  26  

5.1.4 Scenar io C:  Car Domianted Factory Paradigm: More Of  the Same ... . . . . . . . . . . . . . . .  27  

How Scenar io C:  More Of  The Same came to be:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  27  

5.1.5 Scenario D:  Car Dominated Knowmad Paradigm: Urban Exodus  . . . . . . . . . . . . . . . . . . . .  28  

How Scenar io D:  Urban Exodus came to be  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  28  

5.2 Persona development  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  28  

5.2.1 Meet : Dav id Møl ler ,  44 –  Project  Manager  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  29  

5.2.2 Meet : Noah Koch,  24 –  Junior Net-Developer  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  30  

5.2.3 Meet : Adam Petersen, 31 –  Industr ia l Operator  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  31  



Knowledge Work Post  Cov id-19 

 

v  

 

5.3 Combining Scenarios & Personas  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  32  

5.3.1 Scenario A:  Liveable 9 -  5 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  32  

5.3.1.1 Dav ids Narrat ive:  L iveable 9 –  5  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  32  

5.3.1.2 Noahs Narrat ive:  L iveable 9 -  5 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  33  

5.3.1.3 Adams Narrat ive:  L iveable 9 –  5  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  33  

5.3.2 Scenario B:  Liveable Autonomy  .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  34  

5.3.2.1 Dav ids Narrat i ve:  L iveable Autonomy  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  34  

5.3.2.2 Noahs Narrat ive:  L iveable Autonomy  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  34  

5.3.2.3 Adams Narrat ive:  L iveable Autonomy  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  34  

5.3.3 Scenario C:  More of the same  .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  35  

5.3.3.1 Dav ids Narrat ive:  More of the same  .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  35  

5.3.3.2 Noahs Narrat ive:  More of the same  .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  35  

5.3.3.3 Adams Narrat ive:  More of the same  .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  35  

5.3.4 Scenario D:  Urban Exodus . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  36  

5.3.4.1 Dav ids Narrat ive:  Urban Exodus  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  36  

5.3.4.2 Noahs Narrat ive:  Urban Exodus  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  36  

5.3.4.3 Adams Narrat ive:  Urban Exodus  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  36  

5.4 Evaluat ing the outcomes  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  37  

Scenario A:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  37  

Scenario B:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  37  

Scenario C:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  38  

Scenario D:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  39  

6.0 DISCUSSION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  39  

6.1 Guidelines Post  covid-19 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  40  

7.0 CONCLUSION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  41  

7.1 Further Research  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  41  

8.0 PERSPECTICVATION  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  41  

9.0 REFLECTION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  42  

BIBLIOGRAPHY.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  43  



Knowledge Work Post  Cov id-19 

 

v i  

 

APPENDIX.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  45  

Appendix A:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  45  

In terv iew Project Manager , Mobi l i t ies Adv isory .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  45  

Appendix B:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  51  

In terv iew Professor Social  Mobi l i ty  and Inequali ty  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  51  

Appendix C:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  59  

In terv iew Professor Urban Des ign and Mobi l i t ies  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  59  
 

 
 

  



Knowledge Work Post  Cov id-19 

 

v i i  

 

LIST OF FIGURES. 
Figure 1.  The  15-minute c i ty  f ramework.  (Moreno et  a l . ,  2021)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6  
Figure 2.  Workf low o f  the Scenar io  Personarra t i ve Method (Val le t  e t .  a l .  2020)  . . . . . . . . . . . . . . . . . . .  11  
Figure 3.  Process f low o f  a  s t ructured  content  analys is .   (Mary ing,  2008,  p .  84)  . . . . . . . . . . . . . . . . . .  13  
Figure 4.  Responsib i l i ty  o f  bet ter  fu ture workplace.  (Adecco Group,  2020)  . . . . . . . . . . . . . . . . . . . . . . . . . .  15  
Figure 5.  Expected t ime a l locat ion vs.  Personal  Ideal  T im e a l locat ion.  (Adecco Group,  2020)  16  
Figure 6.  Des i red t ime spend  work ing  remote ly  Post -Covid19.   (Adecco Group,  2020)  . . . . . . . . .  17  
Figure 7.  Work Schduele  f lex ib i l i ty  Pre -  and dur ing Covid19.  (Adecco Group,  2020)  . . . . . . . . . . . . .  17  
Figure 8.  Worker  and Leadership agree on  f lex ib i l i ty  is  benef ic ia l .  (Adecco G roup,  2020)  . . . . .  18  
Figure 9.  T ime spend in  of f ice is  not  a  good ind icator  o f  e f f ic iency.  (Adecco Group,  2020)  . . .  18  
Figure 10.  Scenar io  Overv iew.  Own Figure  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  24  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

file:///C:/Users/Revsbech/Google%20Drive/Master%202021/Master%202021.docx%23_Toc82209250
file:///C:/Users/Revsbech/Google%20Drive/Master%202021/Master%202021.docx%23_Toc82209251
file:///C:/Users/Revsbech/Google%20Drive/Master%202021/Master%202021.docx%23_Toc82209252
file:///C:/Users/Revsbech/Google%20Drive/Master%202021/Master%202021.docx%23_Toc82209253
file:///C:/Users/Revsbech/Google%20Drive/Master%202021/Master%202021.docx%23_Toc82209254
file:///C:/Users/Revsbech/Google%20Drive/Master%202021/Master%202021.docx%23_Toc82209255
file:///C:/Users/Revsbech/Google%20Drive/Master%202021/Master%202021.docx%23_Toc82209256
file:///C:/Users/Revsbech/Google%20Drive/Master%202021/Master%202021.docx%23_Toc82209257
file:///C:/Users/Revsbech/Google%20Drive/Master%202021/Master%202021.docx%23_Toc82209258
file:///C:/Users/Revsbech/Google%20Drive/Master%202021/Master%202021.docx%23_Toc82209259


1 

 

1.0 INTRODUCTION 
 The Global ized Wor ld  of  2020 and beyond is  the  per fect  vector  fo r  the  “super-

g lobal is t ”  v i ruses  (Schul tz  and Latour ,  2020)  to  spread to  a l l  na t ions of  the wor ld  in  record 

t ime.  This  occurred in  2019 wi th  the  novel  Corona v i rus and the impact  on the wor ld  was 

immense,  swi f t ,  and poss ib ly  wi th  ever last ing e f fects .   

 As a resul t ,  the  wor ld  shut  down overn ight ,  rest r i c t ions of  mobi l i ty  and movement  

was put  in  p lace and people had to  adapt  to  th is  new normal .  The wor ld  responded by 

widespread adopt ion of  d ig i ta l izat ion to  cont inue  operat ion ,  i t  is  est imated that  the wor ld  

jumped forward as much  as 7 years  in  context  o f  d ig i ta l  adapt ion ,  doubl ing in teract ion  v ia  

d ig i ta l  too ls  and surpr is ing  leaders  in  how fast  adaptat ions  were made (McKinsey,  2021)  

 Predic t ions have been made as to  what  we can  expect  what  we can change in  the 

wake of  cov id -19,  where  factors  such as mass ive ly  increased d ig i ta l  adop t ion and def in i t ion  of  

workplace wi l l  change as response to  Covid -19 (Parakala,  2021) .   

 Knowledgebases companies  have a golden opportun i ty  to  redef ine va lues they 

want  to  keep and what  to  throw away,  and  an opportun i ty  re th ink how soc iety  would look l ike  

post -cov id19,  as the wor ld  have proven to  i tse l f  that  change  is  poss ib le  and adapt ions are 

quicker  to  happen than  what  we would have cons idered poss ib l e  pre  cov id-19,  we are able to  

change our  fu tu re and take contro l  o f  our  fu ture  (Schul tz  and Latour ,  2020)  

 Th is  thes is  wi l l  focus on  the potent ia l  parad igm shi f t  happening among knowledge 

workers  as a consequence of  the rest ructure corporat ions had to  face to  cont inue  operat ing 

dur ing the lockdowns of  cov id -19.  This  paradigm change wi l l  be ex plored in  fu ture scenar ios to  

poss ib le  soc ie ta l  e f fec ts ,  opt ions for  mobi l i ty  and establ ish what  po l ic ies  much be enfor ced to  

avoid potent ia l  dark  fu tu res.   

 As a consequence of  the  increased d ig i t izat ion ,  and as a resul t  the  way we wi l l  

be work ing i t  might  be re levant  to  look in to  what  demands knowledge workers  wi l l  have  post -

cov id19.  This  wi l l  be done by in t roduc ing the  15 -minute c i ty  as a core vector  in  the poss ib le  

fu tures.  

 The thes is  wi l l  be ut i l iz ing a theoret ica l  f ramework of  mobi l i t ies ,  urban p lanning 

and ut i l iz ing fu ture  scenar ios combined wi th  personas to  explore the wor ld  of  post -cov id19 and 

used to  see potent ia l  fu tures as a way to  establ i sh guide l ines to  reach o r  avoid these fu tu res.   

  

 To quote my superv isor  Andrea Vic to r ia  Hernandez Bueno:   

“We cannot  f ind the path  to  utop ia,  i f  cannot  imagine how i t  would look l i ke ”  (Bueno.  A,  2021)  

 

1.1 RESEARCH QUESTION 

 The s tar t ing poin t  for  th i s  pro ject  was to  ex plore a fu ture where most  work could 

be completed v ia  d ig i ta l  means,  enabl ing the concept  o f  the Dig i ta l  Nomadic  work parad igms 

as the norm for  knowledge worker  as a resul t  o f  cov id -19 to  explore the ef fects  on urban 

space and mobi l i ty ,  and how these ef fects  af fects  the fu ture o f  knowledge worker s  and  by 

extens ion soc iety ,  as  to  gauge the v iab i l i ty  o f  a  fu ture wi th  d ig i ta l  too ls  rep lac ing aspects  such 

as commut ing to  be able  to  work.  This  process ended up wi th  the fo l lowing quest ion:  

 

How could fu ture soc iety  potent ia l ly  change as i t  ad justs  to  work paradigm changes observed 

among knowledge workers  dur ing the 2020 and 2021 lockdown due to  cov id -19?  
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2.0 THEORY AND CONCEPTS 
 

 Wi th  emerging and changing soc ieta l  paradigms there is  a  poten t ia l  for  mass ive 

impact  o f  change in  the soc iety  and c i t ies  we know of  and l ive in  today.  Whi le  these paradigms 

can be s lowly  changing over  d ecades and subt le ,  somet imes events  or  new emerging 

technology wi l l  take ef fect  and in  a very  shor t  and obv ious t imeframe,  can and wi l l  change the 

paradigms that  the u rban c i t ies  fo l low and  know.   

 The ef fect  o f  the change in  these paradigms can only  be sp eculated  upon ,  

a l though qual i f ied specu la t ion rooted in  theory  and observat ions ,  as the habi ts ,  needs and 

des i res of  the populace develops as they adjust  to  the new and emerging  paradigms wi th  

changes in  the i r  persona l  mobi l i ty  to  fo l low.   

 Th is  sect ion a ims to  out l ine the theory  used  to  establ ish the analys is  f ramework  

of  th is  thes is ,  wi th  the known and unknown paradigms of  knowledge work out l ined as the 

Factory  Paradigm and i t s  oppos i te  the Dig i ta l  Nomadic  Paradigm, as to  c reate a foundat ional  

unders tand ing of  what  Cov id -19 could impact  in  the fu ture scenar ios.   

 Th is  sect ion wi l l  a lso inc lude invest igat ion of  the  emerging paradigm of  

“Knowmad”  behav iour  o r  a l ternat ive ly  ca l led the  “Worker  Autonomy Paradigm”.   

Fur thermore,  th is  sect ion out l ines the theory  used to  understand  a potent ia l  “end s tate ”  o f  post  

cov id-19 urban development  named “The 15 -minute Ci ty” .  

 The paradigms wi l l  i n  the analys is  a lso inc lude the theory  of  Meet ingness 

popular ized by John Urry ,  as human in teract ion wi th  one ano ther  s t rongly  a f fects  how the 

change in  paradigms might  p lay out  in  the  fu ture  scenar ios.  

2.1 THE FACTORY PARADIGM 

 S ince the industr ia l  revo lut ion soc iety  has approached work f rom the perspect ive 

of  fac tory  management  c reat ing an arche typ ica l  env i ronment  wi th  spec i f i c  expectat ions 

model led af ter  the  Tay lo r is t  pr inc ip le  establ ished  by Freder ick  W. Tay lor  in  1909.  Tay lor ism is  

a lso ca l led the pr inc ip les of  sc ient i f ic  management  and is  s t i l l  very  v is ib le  and re levant  in  the 

modern corporate  s t ructure. (Wang e t  a l . ,  2020)   

The four  p r inc ip les of  Tay lor ism are as fo l lows:  
 

“F i rst .  They develop  a sc ience for  each e lement  o f  a  man's  work,  which rep laces the o ld  ru le -

of - thumb method.  

 

Second.  They sc ient i f ica l ly  se lect  and then t ra in ,  teach,  and develop the workman,  whereas in  

the past  he chose h is  own work and t ra ined h imsel f  as  best  he could.  

 

Th i rd .  They heart i ly  cooperate wi th  the men so  as to  ensure a l l  o f  the work be ing done is  in  

accordance wi th  the  pr inc ip les of  the sc ience which has been developed.   

 

Fourth.  There is  an a lmost  equal  d iv is ion of  the work and the  respons ib i l i ty  between the 

management  and  the workmen.  The management  take over  a l l  work  for  which they are bet te r  

f i t ted than the workmen,  whi le  in  the  past  a lmost  a l l  o f  the work and the greater  par t  o f  the 

respons ib i l i ty  were thrown upon the  men.”  (Tay lor ,  1923)  

 

 These four  pr inc ip les have heav i ly  contr ibuted to  shaping the work paradigms of  

modern soc iety ,  a lbe i t  w i th  modi f icat ions,  and f ramed the soc ieta l  unders tanding of  “work”  and  

with i t  shaped the way mobi l i ty  surrounding wo rk funct ions in  a  modern se t t ing.   
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 Th is  approach to  work has been named the Factory  paradigm (Wang et  a l . ,  2020)  

and is  def ined by the norms and arrangements  that  modern day workers  are managed under  in  

the 20 t h  and 21 s t  centu ry .  These norms and a rrangements  inc lude but  are not  l imi ted to  the  “9 -

5 work day” (8 -16 in  Scandinav ia) ,  the typ ica l  co rporate h ie rarch ica l  management  s t ructure,  

measurements  of  per fo rmance etc .  a l l  c reated to  maximize prof i t  and company growth (Wang 

et  a l . ,  2020)  

 The Factory  paradigm is  a lso heav i ly  present  in  how knowledge work is  

approached in  soc iety  as i t  is  the defaul t  and expected approach to  hand le and  manage 

workers ,  th is  can  be problemat ic  as the d i f ferences between the  factory  sector  and the 

knowledge work sector  a re substant ia l ly  d i f fe rent .  (Wang et  a l . ,  2020)  

 The Factory  Paradigm have a l though been heav i ly  cr i t ic ized in  recent  years  as 

the widespread  use and acceptance of  d ig i ta l  technologies makes the Factory  Paradigm 

obsolete and outdated  in  regards to  knowledge workers  (Moravec et  a l . ,  2013;  Golden  and 

Gajendran,  2019) .  The a rgument  made is  that  a l l  current  fo rms of  work  in  the knowledge 

sector  a l ready inc lude d ig i ta l  work ,  and that  espec ia l ly  knowledge work can be ent i re ly  

d ig i ta l ized and done remote ly  wi th  l imi ted o r  any impact  in to  the current  corporate s t ructures 

of  knowledge workers(Wanda J .  Or l ikowsk i  and Susan V.  Scot t ,  2016)  

 Recent  s tud ies of  te lework a lso suggest  that  te lework have a pos i t ive impact  on 

worker  per formance among ind iv iduals  who te lecommute at  a  greate r  ra te than the i r  peers ,  as 

these workers  have  increased personal  agency compared to  the of f ice env i ronment ,  which 

prov ides opportun i ty  for  the workers  to  a l ter  the i r  workday schedule to  f i t  the i r  product iv i ty  

rhythms.  (Golden and Gajendran,  2019)  

 Th is  research combined wi th  impact  o f  c ov id-19 have made publ ic  soc iety  

obv ious ly  aware that  the  dai ly  commute to  the of f ice is  ent i re ly  unnecessary  wi th  the current  

and develop ing d ig i ta l  technologies.  (Wang et  a l . ,  2020)  

 The rap id change as soc iety  was locked down,  gave many workers  a f i rs t -hand 

exper ience on pure ly  d ig i ta l  te lework and wi th  i t  the Dig i t a l  Nomadic  Paradigm became 

dominant  dur ing the  lockdown.   

2.2 THE DIGITAL NOMADIC PARADIGM 

 In  the oppos i te  end  of  the work spectrum is  the Dig i ta l  Nomad.  A d ig i ta l  nomad 

can on the sur face leve l  be descr ibed as a locat ion - independent ,  bu t  d ig i ta l ly  connec ted-

dependent  worker  who u t i l ises  the g lobal ized wor ld  and t rave ls  whi le  they per form work on 

corporate pro jects ,  g ig  work or  independent  personal  pro jects (Nash e t  a l . ,  2018)  

 In  contrast  to  Nomadic  workers ,  who t ravel  for  work(Trade sk i l ls ,  construct ion 

etc . ) ,  d ig i ta l  nomads a re  able to  work whi le  t rave l ing,  and lack a home base as the i r  l ives are 

revolv ing around being on the move,  and changing locat ions as they des i re  or  as they benef i t  

f rom the i r  immediate s i tuat ion (Nash e t  a l . ,  2018)  

 Wi th  Covid-19 Dig i ta l  Nomads got  “grounded” and local  as the t ravel  rest r ic t ions 

got  implanted to  combat  the pandemic and t ravel  pat terns l ikewise changed for  the d ig i ta l  

nomad,  to  t ravel  a round the nat ion ins tead o f  the  wor ld  a chan ge that  wi l l  re f lec t  and expand 

in to the t rad i t ional  work  reg imes (Nicholas Bloom, 2020) .  

 Cov id-19 have rap id ly  and forcefu l ly  made the work ing populat ion aware of  the 

opt ion of  te lework ing and the t rends towards a  more f lex ib le  and personal ly  mobi le  work f low 

have been accelerated and ampl i f ied to  such a degree that  companies in  the fu ture wi l l  more 

heav i ly  cons ider  te lework ing as a v iab le opt ion,  as workers  demand grea ter  personal  agency 

in  the i r  work ing l ives. (Nicholas Bloom, 2020)  
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 Both of  these  paradigms are both ext remes and are not  immediate ly  appl icable to  

the major i ty  o f  knowledge workers ,  who a re fo l low a genera l  work / t i me rout ine and are more 

rooted in  the i r  locat ion but  wi th  the in t roduct ion of  Cov id -19 and the rest r ic t ions became more 

f lex ib le  in  the way they work and in te ract  wi th  the of f ice env i ronment .  

A term fo r  th is  have been co ined in  recent  years  and named Knowmads(Moravec et  a l . ,  2013) .  

2.3 KNOWMADS / THE WORKER AUTONOMY PARADIGM. 

 “Knowmads a re extens ions of  Peter  Drucker ’s  (1992) knowledge workers  concept ,  

embrac ing the converge nce of  accelerat ing technologica l  change and g lobal izat ion.  In  

par t icu lar ,  the  use of  advanced in format ion and communicat ions technologies enable 

Knowmads to  work beyond pre -19th cen tury  not ions of  nat ion s tates,  corporate ident i ty ,  and 

communi ty  ident i ty ” (Moravec et  a l . ,  2013) .  

 Moravec def ines th is  category  of  knowledge workers  as workers  capable of  fu l ly  

ut i l iz ing the technologica l  development  to  c i rcumvent  and break the “ t rad i t ional ”  s t ructu res of  

workspaces,  by break ing  f ree of  the rest r ic t ions of  the factory  paradigm, but  not  fu l ly  commit  

to  the ext reme l i fes ty le  of  the Dig i ta l  Nomadic  paradigm. They possesses greater  autonomy 

and greater  f reedom to  p ick  and choose pro jects  th at  are in  l ine wi th  the i r  in terests  and can  

jump f rom g ig to  g ig  or  p ro ject  to  pro ject  as they p lease (Moravec et  a l . ,  2013) .  

 The lockdown created  by Covid -19 have acc iden t ly  demonstrated to  companies 

that  workers  who enjoy greater  autonomy,  and f lex ib le  work s i tuat ions have pos i t ive ly  a f fected 

per formance metr ics .  (Wang et  a l . ,  2020) .  Personal ly  the workers  who fo l low the f lex ib le  

s t ructure have a lso enjoyed less s t ress,  as the i r  soc ia l  and phys ica l  needs get  met  more 

ef f ic ient ly  when the wor ker  have greate r  autonomy in  when and how they work (Wang et  a l . ,  

2020).  

 “Knowmads a re extens ions of  Peter  Drucker ’s  (1992) knowledge workers  concept ,  

embrac ing the convergence of  accelerat ing technologica l  change and g lobal izat ion.  In  

par t icu lar ,  the  use of  advanced in format ion and communicat ions technologies enable 

Knowmads to  work beyond pre -19th cen tury  not ions of  nat ion s tates,  corporate ident i ty ,  and 

communi ty  ident i ty ” (Moravec et  a l . ,  2013) .  

 

 Moravec def ines th is  category  of  knowledge workers  as workers  capable of  fu l ly  

ut i l iz ing the technologica l  development  to  c i rcumvent  and break the “ t rad i t ional ”  s t ructu res of  

workspaces,  by break ing  f ree of  the rest r ic t ions of  the factory  paradigm, but  not  fu l ly  commit  

to  the ext reme l i fes ty le  of  the Dig i ta l  Nomadic  paradigm. They posses s greater  autonomy and 

greater  f reedom to p ick  and choose pro jects  that  are in  l ine wi th  the i r  in terests  and can jump 

f rom g ig to  g ig  or  pro jec t  to  pro ject  as they p lease (Moravec et  a l . ,  2013) .  
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2.4 COVID-19 CITY DISRUPTION AND THE 15-MINUTE CITY CONCEPT.  

 The d isrupt ive natu re of  the Covid -19 rest r ic t ions  and lockdowns have created 

opportun i ty  to  re th ink the current  concept  o f  c i t i es ,  and poss ib ly  created  an opportun i ty  to  

work towards more des i rab le c i t ies ,  as soc iety  and peopl e have become increas ing ly  aware 

about  the vu lnerabi l i ty  soc iety  faces moving forward in  the g lobal ized  wor ld  (Jensen and 

Schul tz ,  2020) .  

 One escalat ing t rends dur ing the cov id -19 lockdown is  the concept  o f  Local ism as 

a cont inu ing t rend post  cov id -19 as the demand for  loca l ised goods and serv ices arose 

compared to  the g lobal ized pre -cov id wor ld  (Cresswel l ,  2020) .  

 Wi th  the loca l ism t rend  came a greater  recogni t ion of  loca l  t ravel  and mobi l i ty  in  

the form of  inc reased wa lk ing and cyc l ing awareness and mobi l i ty  opt ions  to  support  

th is (Car los Moreno et  a l . ,  2021) ,  a l though th is  development  are a lso somewhat  rooted  in  the 

generated fear  o f  publ ic  soc ia l is ing due to  the v i rus and to  a grea ter  extent  the concerns of  

the env i ronment  (Cresswel l ,  2020) .   

 Th is  fear  t rans lates in to  a shaming cu l ture of  non - local ised forms of  t rave l  such 

as car  t r ips  and f l i ghts ,  both as a factor  o f  the spread of  cov id -19 but  on  top of  that  adding to  

the ongoing fear  for  the c l imate change (Cresswel l ,  2020) .  The  consequences of  th is  

re in forced fear  based shaming,  may poss ib ly  harm the way g lobal  mobi l i t y  have developed and 

thus impact  the overa l l  mobi l i ty  moving forward  (Cresswel l ,  2020) .  

 The poss ib le  t rend of  increased local ism has a l ready made an impact  in  the 

minds of  urban des igners  and c i ty  p lanners as the idea of  the 15 -minute c i ty  post  cov id -19 

have gained more and more t ract ion and at tent ion.  

 

2.5 THE 15-MINUTE CITY IN THE WAKE OF COVID-19. 

 The concept  o f  the 15 -minute c i ty  is  a  very  recen t  term for  c i ty  des ign tha t  

pr ior i t ize and va lues the  needs of  the res idents ,  making the l i fe  eas ier  and br ing a h igher 

qual i ty  o f  l i fe  by abol ish ing the car  cent r ic  des igns many c i t ies  have adopted in  the las t  50  

years  (Car los Moreno et  a l . ,  2021) .  

 This  idea is  estab l ished f rom the concept  o f  “chrono -urbanism”,  which s tates that  

urban l i fe  qual i ty  is  enr i ched by c i t izens invest ing less t ime in  t ranspor ta t ion  (Car los Moreno 

et  a l . ,  2021) .   

 

As Moreno s tates:   

“The 15 -Minute Ci ty  r ides on the concept  o f  “chrono -urbanism”,  which ou t l ines that  the qual i ty  

of  urban l i fe  is  inverse ly  proport ional  to  the amount  o f  t ime invested in  t ransportat ion,  more  so 

through the use of  automobi les . ”  (Car los Moreno et  a l . ,  2021)  

 

 Moreno have out l ined s ix  p i l lars  of  urban soc ia l  funct ions that  needs to  be 

present ,  to  meet  the cr i ter ia  o f  15 -minute c i ty  and to  l ive a comfor tab l e  and decent  l i fe  in  a  

c i ty  env i ronment .   

These p i l lars  are l iv ing,  work ing,  commerce,  hea l thcare,  educat ion and  enter ta inment  (Car los 

Moreno et  a l . ,  2021) .  

 The p i l lars  are se l f -explanatory ,  as they cover bas ic  needs that  needs to  be 

avai lab le wi th in  15 minu tes of  walk ing and /or  b ik ing to  the c i t izen to  improve the i r  qual i ty  o f  

l i fe  in  a  c i ty  env i ronment .  Ci t ies  need to  comply  wi th  a change in  ideology and focus on 

factors  that  inc lude p rox imi ty ,  d ivers i ty ,  dens i ty  and ubiqu i ty  to  achieve these p i l lars  and make 

the c i ty  space inc lus ive for  the c i t izen  (Car los Moreno et  a l . ,  2021) .  
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2.5.1 THE DIMENSIONS OF THE 15 -MINUTE CITY.   

 Addi t ional ly ,  the concept  has been fur ther  developed and ref ined by compi l ing 

the p i l lars  of  the ear l ier  model  in to  four  d imensions.  Establ ish ing  these as the concept  model  

( f igure 1. )  based on the observat ions made dur ing the cov id -19 counte r -measurements  done 

wor ldwide and the chal lenges c i t izens faced in  the wor ld  where mobi l i ty  were l imi ted.   

 These four  addi t ional  d imensions added to  and making up the f ramework of  the  
updated 15 minute c i ty  model  are named Densi ty ,  Prox imi ty ,  Divers i ty  and Dig i ta l izat i on 
(Car los Moreno et  a l . ,  2021) .  

 
 The concept  o f  these four  d imensions and how they inc lude the s ix  p i l lar s  
out l ined requi res some fur ther  ins ight .   

2.5.2 DENSITY:  

 As of  the updated 15 -minute c i ty  model  dens i ty  i s  the concept  o f  def in ing  people 

per  k i lometre square ,  as  to  p lan for  a  c i ty  that  is  susta inable for  the  c i ty  in  terms of  resource 

consumpt ion and urban serv ice del ivery  (e .g. ,  goods and serv ices) .  The number of  people 

should be comfor tab ly  susta ined by the avai lab i l i ty  o f  the above  (Car los Moreno et  a l . ,  2021) .  

 Th is  contrasts  wi th  prev ious p lanning models  where there was emphasis  in  

creat ing h igh-r ise  dwel l i ngs,  o f f ices etc .  and wi th  i t  overconsumpt ion and over -re l iance on  

t rad i t ional  energy sources to  power  d is t r ic ts  and  bui ld ings (Car los Moreno et  a l . ,  2021) .  

  

Figure 1. The 15-minute city framework. (Moreno et al., 2021) 
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2.5.3 PROXIMITY:  

 Th is  is  one of  the c r i t ica l  d imensions as i t  is  the d imension coupl ing spat ia l  and 

tempora l  d imensions res idents  use to  nav igate the t rans i t ion between the  p i l lars  f i rs t  p roposed 

in  the sect ion so l iv ing,  work i ng,  commerce,  hea l thcare,  educat ion and  enter ta inment ,  bu t  

not iceably  in  a  reduced t imespan (Car los Moreno et  a l . ,  2021) .  

 This  explorat ion of  “chronotopy”  or  t ime -based urbanism, as opposed to  d is tance 

basted urbanism,  enables the p lanning model  to  ut i l ize a greate r  mul t imodal  approach to  

reach bas ic  necess i t ies  and in f rast ructu re,  thus prov id ing greate r  serv ice and “ l iveabi l i ty ”  for  

the urban dwel lers  (Car los Moreno et  a l . ,  2021) .  

2.5.4 DIVERSITY:  

 Th is  d imension argues for  a  two fo ld  approach  to  the 15-minute concept .  Wi th  two 

arguments .   

 

First .  To prov ide a  heal thy mix  of  res ident ia l ,  commerc ia l  and enter ta inment  opt ions i t  is  

important  to  make used of  mixed soc io -economic neighbourhoods (Car los  Moreno et  a l . ,  

2021) .  

 

Second .  A need fo r  d ive rs i ty  in  cu l ture and  peop le as opposed to  monocul tures and secular  

communi t ies  (Car los Moreno et  a l . ,  2021) .  

 

Th is  is  to  ensure there i s  an opt imal  Density and Proximity to  essent ia ls  as out l ined in  the 

s ix  p i l lars ,  whi le  a lso p rov id ing the necessary  means for  the walkable and b icyc le  f r iendly  

s t reet  and lanes.  The approach ensures res idents  can gain access to  necess i t ies  wi thout  the  

need to  t ravel  extens ive ly  to  obta in  these.   

 Fur thermore,  th is  d imension  a lso helps ensur ing  the publ ic  spaces are p reserved 

and upheld as wel l  as  opportun i t ies  for  increas ing these publ ic  spaces (Car los Moreno e t  a l . ,  

2021) .  

2.5.5 DIGITALIZATION:  

 Th is  d imension a l igns c losely  wi th  the Smart  Ci ty  Concept ,  or  the adapt ions of  

ICT’s  to  opt imize c i ty  funct ions to  benef i t  the inhabi tants  exper ience on the move,  which the  

15-Minute c i ty  arguably  have drawn inspi ra t ion f rom  (Car los Moreno et  a l . ,  2021) .  

 The d imensions are very  re levant  and impor tant  to  the updated 15 -minute  Ci ty  

concept  as i t  is  the ensur ing factor  in  actua l iz ing  the three o ther  d imensions.  By enabl ing 

opportun i ty  to  reduce t rav el  needs of  inhabi tants ,  and contr ibute to  t ravel  wi th  more 

susta inable modal  opt ions as to  ensure safety  and ef f ic iency (Car los Moreno et  a l . ,  2021) .  

 The Covid-19 pandemic have great ly  made th is  d imension more re levant ,  as  i t  

have ass is ted in  prov ing  the concept  o f  the  15 -minute c i ty  more des i rab le  than prev ious ly  wi th  

the demonstrat ion of  successfu l  te lecommut ing in  c i t ies  reduc ing the need for  t ravel  mass ive ly  

(Car los Moreno et  a l . ,  2021) .  

 The four  d imensions and  the 15 -minute c i ty  concept  u l t imate ly  seeks as an 

object ive to  maximize t ime for  urban dwel lers  to  accompl ish soc ia l  funct ions assoc iated wi th  

the s ix  p i l lars ,  by  reduc ing t ime  wasted on  roads ,  in  t ra f f ic  and benef i t  soc iety  as a whole by 

not  incurr ing the h igh costs  of  commut ing and degrade the qual i ty  o f  l i fe  o f  c i ty  dwel lers  

(Car los Moreno et  a l . ,  2021) .  
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2.6 MEETINGNESS 

 The understanding o f  va lue in  human face - to - face in teract ion and how the 

in teract ion wi th  soc ia l  networks in fo rms choice of  mobi l i ty  and va lues wi th in  increas ing ly  

d ig i ta l  wor ld .   

 Wi th  the rest r ic t ions of  Cov id -19,  i t  is  increas ing ly  important  to  be  a ware of  the 

complex soc ia l  network act ivat ions human part ic ipate in  everyday,  be i t  a t  work ,  in formal ly  in  

pass ing or  as a consequence of  ob l igat ion to  fami ly ,  ex tended network etc .  (El l io t t  and Urry ,  

2010) .   

 

“Meet ingness is  a  cruc ia l  human property  and  va lue,  the s tuf f  o f  soc ia l  l i fe”  (El l io t t  and Urry ,  

2010)  

 

 Co-presence and  shared  phys ica l  space is  the soc ia l  g lue that  he lps peop le 

establ ish meaningfu l  and re levant  re la t ions,  that  wi th  the  usage of  accommodat ing mobi l i t ies  

he lp people exper ience connect iv i ty ,  meaning and assoc iat ion wi th  the context   o f  l i fe  they 

f ind themselves in  (El l io t t  and Urry ,  2010) .  

 Humani ty  act ivate and deact ivate complex soc ia l  networks,  and  ut i l ize ne two rk 

capi ta l  to  fee l  inc luded and accepted in  the dai ly  act iv i t ies  of  l i fe  (El l io t t  and Urry ,  2010) .  

 The need for  face- to- face communicat ion co -presence,  engagement  and 

in teract ion in form our dec is ions to  ut i l ize mobi l i t y  to  accommodate th is  need,  a  need to  t ravel  

and somet imes far  to  meet  the need fo r  “meet ingness” .  Fac ing the wor ld  of  increased 

dig i ta l izat ion there is  ye t  no subst i tu te  fo r  phys ica l  in teract ion.  Which fo r  ind iv iduals  who have 

low network capi ta l  migh t  exper ience “miss ingne ss”  or  in  o ther  words iso la t ion and exc lus ion.  

(El l io t t  and  Ur ry ,  2010) .  

 The v i r tua l  s imulat ion of  “meet ingness”  s t i l l  lacks a lo t  to  be des i red,  technology 

might  f ind ways to  accommodate “meet ingness”  in  a  v i r tua l  and d ig i ta l  context .  I t  wi l l  be a long  

way before i t  can rea l ized as a n ef f ic ient  and  good subst i tu te  (El l io t t  and  Urry ,  2010) .  
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2.7 MOBILITY; SOCIAL, PERSONAL AND WORKER AUTONOMY 

 Mobi l i t ies  is  more than “From A to  B ” ,  i t  is  the embodiment  o f  exper iences made 

of  people t ravers ing space and p lace,  i t  is  the exper ience of  the moving through space that  

makes the space come a l ive (Jensen,  2013) .   

 Throughout  th is  thes is ,  terms of  mobi l i t ies  are used to  descr ibe ef fects  of  the 

fu tures establ ished.  These terms are Soc ia l  Mob i l i ty ,  Personal  Mobi l i ty  and Worker  Autonomy 

which  is  d is t inc t ive because i t  encompasses both Soc ia l  and Personal  mobi l i ty  but  is  and 

independent  actor  as we l l .   

 When establ ish ing mobi l i t ies ,  i t  is  important  to  note that  a l l  te rms ment ioned 

above a l l  share and refe rence back to  mobi l i t ies ,  as they are a l l  d i s t inc t ive par ts  o f  the  

umbrel la  mobi l i t ies .  I t  is  thought  necessary  to  es tabl ish d i f ferences in  the context  o f  th is  

paper,  and th is  sect ion  wi l l  es tab l ish the de f in i t i ons,  as understood by the researcher  go ing  

forward .   

2.7.1 PERSONAL MOBILITY  

 

 Th is  term encompasses the abi l i ty  o f  a  person to  d isp lace space ,  re ferenc ing the 

abi l i ty  to  move of  one’s  own accord  (Kel lerman,  2012) .  Th is  a lso  inc ludes the mobi l i ty  opt ions 

avai lab le to  a person who wishes to  t raverse space,  and the w ay the ut i l i ze these opt ions 

avai lab le to  them (Kel lerman,  2012) .  L ikewise,  i t  is  the  term assoc ia ted w i th  the concept  o f  

v i r tua l  mobi l i ty  as the in ternet  have become an increas ing ly  large factor ,  making humans  an 

abstract  ent i ty  capable o f  t ravers ing d ig i ta l  space.  (Kel lerman,  2012)  

 

“People ’s corporeal  mob i l i ty  is  l ike l iqu ids,  in  people ’s abi l i ty  to  change t ravel  modes,  and in  

the i r  ab i l i ty  to  be par t ia l ly  se l f -motored,  though mobi l i ty  usual ly  requi res  some preparat ions.  

Moving objects  is  the  moving of  so l ids  and  is  thus s lower,  a lways requ i r ing handl ing for  the  

very  mobi l i ty  o f  ob jects .  Al l  three movables  are human in  some way,  s ince objects  and 

in format ion are  sent  by people and  for  people,  somet imes rep lac ing  human corporeal  mobi l i ty .  

The mobi l i t ies  of  people  and in format ion have become in tegrated,  as communicat ions permi t  

the coord inat ion and  management  of  phys ica l  mob i l i ty .  Fur thermore,  i t  has become  

poss ib le  for  ind iv iduals  to  move corporeal ly  whi le  communicat ing v i r tua l l y . ”  (Kel le rman,  2012)  

 

 Personal  mobi l i ty  the ways and modes we choose to  t raverse spaces,  and the  

opt ions o f  t raversa l  ava i lab le  to  us.   

2.7.2 SOCIAL MOBILITY 

 Soc ia l  Mobi l i ty  concerns  i tse l f  wi th  the soc ia l  and h ierarch ica l  c lass  pos i t ions  of  

fami l ies ,  and how they t raverse the ladder up or  down the soc ia l  ladder.  Th is  is  a  wel l -

es tab l ished  area of  soc io logy (Breen,  2004) .   

 Soc ia l  mobi l i ty  is  t he examinat ion the curren t  c i r cumstance of  people and where 

they or ig inated.  Look ing at  the changes tha t  made them c l imb or  fa l l  down the ladder v ia  the 

approaches of  in tergenerat ional  or  in t ragenerat ional  mobi l i ty  (Breen,  2004) .  Which are  the 

c i rcumstances surrounding  the ind iv idual ,  such as fami ly  s ta tus ,  earn ings ,  access to  mobi l i ty  

e tc .  and c i rcumstances of  an ind iv idual ’s  own l i fe ,  l ike how jobs a f fect  resources ,  s ta tus and 

personal  mobi l i ty  (Breen ,  2004) .  
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2.7.3 WORKER AUTONOMY 

 Worker  autonomy i s  a  fundamenta l  par t  o f  the Knowmad parad igm, and  

encompasses both Personal  Mobi l i ty  and Soc ia l  Mobi l i ty ,  but  a lso enables increased and 

decreased Personal  and  Soc ia l  Mobi l i ty  as worker  autonomy in  th is  context  extens ive use of  

d ig i ta l  too ls  to  b reak f ree of  t r ad i t ional  rest r ic t ions  in  re la t ion to  work  imposed by soc iety  

(Moravec et  a l . ,  2013) .  Given that  inc reased autonomy over work schedu les and t ransport  as  a 

resul t  o f  d ig i ta l  adapt ions ,  worker  autonomy is  used to  descr ibe  the assoc iated  f reedom that  

extends to  how personal  mobi l i t ies  is  approached,  and opportun i t ies  to  chal lenge the 

ind iv idual  soc ia l  mobi l i t ies .   

 

3.0 METHODOLOGY 

3.1 PHILOSOPHY OF SCIENCE 

 Th is  thes is  is  constructed around personas and  the bui ld ing of  scenar ios 

gathered f rom pr imar i ly  expert  accounts  and secondary quant i ta t ive  da ta .  As a resul t ,  i t  is  

requi red to  have a sc ien t i f ic  approach that  a l lows for  f lex ib i l i ty  in  methods and theory  as to  

operat ional ize i t .  As a resul t  o f  th is ,  the chosen lens to  explore th is  is  Pragmat ism.  

 The pr inc ip le  of  p ragmat ism cons is ts  o f  f ive core e lements ,  f i rs t  knowledge is  not  

f ixed and is  subject  to  change,  second knowledge is  to  be cr i t iqued .  Thi rd ,  Knowledge is  

soc ia l ly  constructed and  a resul t  o f  the communi t ies  of  which i t  is  explored.  Fourth,  to  accept  

new t ru ths i t  is  requi red to  have an open mind,  be adap table and able  to  adopt  these new 

t ru ths .  F i f th ,  one should s t r ive to  be aware of  how thoughts  and  ideas can accommodate  or  

oppose one another .  Las t ly ,  a  s ing le t ru th  cannot  be constructed  f rom our  co l lec t ive 

knowledge,  thoughts  and ideas .  Our rea l i ty  is  constructed through p lu ra l i ty  and d ivers i ty  in  our  

thoughts  (Barnes,  2008) .  

 Barnes establ ishes pragmat ism and i ts  usages as too l  for  “ th ink ing about  
th ink ing ” (Barnes,  2008,  p .  1551).  Pragmat ism should be understood as:   
 
“ (1)  as  too ls ,   ins t ruments   for   ach iev ing  par t icu lar   purposes,   and  ask   whether   they  a re  
the  best   too ls   for   the  purposes  a t  hand ;  (2)  as ga in ing leg i t imacy f rom the la rger  
communi ty  in  which they  are presented ,  and thus  dependent  upon the i r  context  o f  use;  (3)  as 
a lways prov is ional ,  never cer ta in ,  and  potent ia l ly  subject  to  cont ingent  change;  (4)  as 
opportun i t ies   fo r   exper imentat ion ,   and  not   s imply   fo r   exper imenta t i on ’s  sake,  but  for  the 
hope of  rea l is ing a bet te r  wor ld ;  and(5)   as   unt idy ,   rumpled,   never  fu l l y   coher ing,   or   
captur ing  every th ing ” (Barnes,  2008 ,  p .  1551).  
 
 Us ing pragmat ism a l lows th is  thes is  to  gather  prev ious knowledge,  l i tera ture  and 
theor ies of  the  past  and pro ject  i t  towards the  fu ture ,  as to  explo re the po tent ia l  fu tures and 
take “bets ”  o f  the outcomes .   
  
As s tated by Barnes  quo t ing Menand:   
 
“ Ins tead,  argued pragmat is ts ,  our  be l ie fs  were mere ly  bets  about  the f u tu re ‘guesses about  
how th ings w[ould]  behave most  o f  the t ime ”  (Barnes,  2008) .  
  
 The abuct ive  ph i losophy (Barnes,  2008) of  p ragmat ism is  essent ia l  to  exp lore the 

uncerta in ty  of  fu tures by  le t t ing the past  in form the fu ture .    
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3.2 RESEARCH DESIGN AND DATA COLLECTION 

 Th is  sect ion out l ines approach to  the research done as par t  o f  th is  thes is .  

Ut i l iz ing a mul t i -methodologica l  approach combin ing methods of  expert  i n terv iews,  narrat ives 

through the medium o f  personas and scenar io  bu i ld ing to  ext rapolate  poss ib le  fu tures to  

in form guide l ines that  can help accommodate or  prevent  these fu tu res.  The research process 

is  sp l i t  in to  severa l  s tages.  These s tages cons is t  o f  the thes is  des ign ,  fo l lowed by l i tera ture 

research and data gather ing fo l lowed up by analys is  and scenar io  s imulat ion as to  he lp in fo rm 

guide l ines for  a  post -cov id soc iety .   

 The theory  ext racted f rom the l i teratu re rev iew as wel l  as  the in fo rmat ion  

gathered f rom the in terv iewed experts  wi l l  be used as pr imary sources in form the construct ion 

of  scenar ios  in  a  post -cov id soc iety .  Personas wi l l  be constructed f rom survey data and 

s tat is t ica l  data to  crea te  an as complete prof i le  as poss ib le  wi th in  the context  o f  the thes is .  To 

achieve th is  the researcher wi l l  be  ut i l iz ing the  concept  o f  “Persona-Narrat ive method ”  by  

Val le t  et  a l . ,  2020(Figure 2. ) .  

  

 Th is  thes is  wi l l  employ a  t imeframe of  20 years  s ince the Covid -19  rest r ic t ions 
and lockdown occurred  and the fu tu re wi l l  therefore  be set  in  2040.  There wi l l  be th ree 
personas developed to  explore  the mul t ip le  facets  of  post -cov id t rends.  One mid - twent ies  
knowledge worker  who jus t  entered the  work force,  one knowledge worker  wi th  establ ished 
career  and fami ly  and f ina l ly  a  non -knowledge worker  to  ga in more perspect ive to  the broader 
consequences of  the  post -cov id t rends.   
 These personas wi l l  then be assessed  and s imulated  in  each of  the  fu ture 
scenar ios  and the resul ts  wi l l  be measured in  a pos i t ive/negat ive summary  f rom the 
perspect ive of  the ind iv idual  and  f rom the  resul ts  recommendat ions and guide l i nes wi l l  be 
ext racted  for  po l icy  and dec is ion makers.    
  

  

Figure 2. Workflow of the Scenario Personarrative Method (Vallet et. al. 2020) 
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3.2.1 LITTERATURE REVIEW 

 The rev iewed l i teratu re forms the foundat ion of  th is  thes is ,  wi th  a heavy focus on 

the most  recent  research to  establ ish so l id  bas is  for  the mul t i -methodologica l  approach.  The 

theory  and knowledge rev iewed and gained f rom th is  process wi l l  the bas is  for  se lect ion of  

experts  to  in terv iew,  as wel l  as  p inpoint ing t rends that  wi l l  in form the des ign of  the scenar ios.  

Fur thermore,  the l i te ratu re rev iewed wi l l  fo rm the  s tar t ing point  for  the  quest ions as par t  o f  a  

semi -s t ructured in te rv iew wi th  an ind iv idual  focus on the experts ’  respect ive spec ia l isat ions  

and observat ions .   

3.2.2 SECONDARY DATA 

 The secondary data co l lec ted  f rom sources such  as The Adecco Group and the 

Danish Stat is t ica l  Ins t i tu te  wi l l  be u t i l ized to  des ign personas based on the t rends iso la ted 

wi th in  the da ta.  As such qual i ta t ive data f rom the  expert  in terv iews wi l l  be ut i l ized to  des ign 

the ru les for  the scenar ios a long wi th  the theore t ica l  ba ckdrop.  The qual i ta t ive data wi l l  be 

used to  i l lus t ra te the personas l ives and t rends p re -  and post -cov id19.  

3.2.3 EXPERT INTERVIEWS 

 To establ ish observed  mobi l i ty  t rends of  soc iety  dur ing cov id19 and predic ted 

t rends post -cov id19 fo r  the purpose of  des ign ing  fu ture scenar ios  i t  was necessary  to  ga in the 

ins ight  and knowledge o f  experts  wi th in  d i f fe rent  f ie lds  assoc iated wi th  work  and commut ing  

mobi l i ty  and urban des ign changes and phi losophies.   

 As Covid19 s t i l l  was in  e f fect  when these in terv iews were  c onducted,  they  were 

done v ia  on l ine v ideo ca l l  serv ices and recorded for  analys is  purposes.   

The in terv iews were des igned as semi -s t ructured  in terv iews (See Append ix ,  for  in terv iews)  

wi th  grea t  respect  fo r  t he ind iv idual  knowledge and  ins ight  that  experts  b rought  f rom the i r   

respect ive f ie lds.  Genera l ly ,  the in terv iews were  des igned  as a ladder to  f i rs t  es tab l ish  the 

current  impact  o f  cov id -19,  what  i f  any of  those impacts  are permanent ,  and how these 

changes wi l l  impact  the fu ture.  Last ly  how that  fu ture wi l l  impact  soc ia l  mobi l i ty .  From th is  the 

fo l lowing perspect i ves were formed.   

 

 A)  The immediate impac t  o f  Cov id -19 on work mobi l i ty  

 B)  The Permanency of  changes brought  by Covid -19 

 C) The fu ture p rospect  o f  personal  mobi l i ty  post -cov id19 

 D) E f fects  on Soc ia l  mobi l i ty  due to  paradigm sh i f t  

 

 As the in terv iews fo l low a semi -s t ructured approach i t  does not  adhere to  a  s t r ic t  

set  o f  gu ide l ines  but  wi l l  la tch on to  the  ind iv idual  experts  personal  and  profess ional  ins ight ,  

that  might  become re levant  to  explore as par t  o f  the many nuances assoc iated wi th  changes 

brought  by cov id -19 and  enabl ing explorat ion o f  unseen angles  or  chal lenges.  

 The experts  have been anonymized and  wi l l  be ment ioned by the i r  ind iv idual  

f ie lds  of  expert ise.  The experts  se lected for  in te rv iew were as fo l lows:  

 

 A)  A Pro ject  manager,  Mobi l i t ies  adv isory  

 B)  A Professor ,  Soc ia l  mobi l i ty ,  and inequal i t y  

 C)  A  Professor ,  Urban des ign and mobi l i t ies  
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 Th is  approach to  in te rv iews is  mul t i - faceted as th is  qual i ta t ive method a l lows for  

the researcher to  explore many angles of  a  very  recent  and emerging  research top ic  and 

ut i l ize the observat ions and personal  op in ions of  the experts  se lected bu t  i t  comes wi th  the 

downside of  s ta tements  not  be ing absolute .  Al though,  due to  the not  yet  explored and recent  

events  of  cov id -19 the open and explorat ive  approach to  the top ic  makes sense as i t  is  yet  to  

be wel l  s tud ied and def ined.   

 To accommodate the downside of  semi -s t ructu red in terv iews the  s tatements  wi l l  

go through a in terpre tat i ve and analy t ic  procedure to  ext ract  the  in format ion re levant  to  the 

theoret ica l  foundat ion of  the thes is .  (Corb in and  Strauss,  2008) .  To achieve th is  the in terv iews 

wi l l  go through the qual i ta t ive content  analys is  p rocess  (Mayr ing,  2008) .  Ut i l is ing the summary 

content  analys is  method  to  reduce the  in terv iews  in to manageable summaries where  only  

essent ia l  in format ion is  re ta ined and h igh l igh ted .   

 

 

  

 There are three phases to  th is  method,  the p reparat ion phase,  coding phase and 
conc lud ing phase.  The In terv iews were f i rs t  t ranscr ibed to  be processed,  s ta tements  were  
d iv ided in to top ics  re la t ing to  the perspect ives ment ioned above and important  s ta tement s  
outs ide of  the perspect ives were ext racted and added to  new top ics .  The perspect ives are 
then evaluated and converted in to an  overv iew format  to  be usable in  the fo l lowing 
in terpretat ion .  F ina l ly ,  the s tatements  and in fo rmat ion are summarized.   

  

Figure 3. Process flow of a structured content analysis.  (Marying, 2008, p. 84) 



Knowledge Work Post  Cov id-19 

 

14 

 

3.3 SCENARIO BUILDING AND PERSONAS 

 The core analy t ica l  methods of  th is  thes is  is  the use of  the Scenar io  

Personarra t ive Method (Val le t  e t  a l . ,  2020) .  Bui ld  f rom the in te rv iew resul ts ,  sc ient i f ic  

l i terature and  theor ies surrounding worker  mobi l i ty ,  narrat ive scenar ios a re constructed .  This  

combines empir ica l  and analy t ica l  approaches wi th  a creat ive and in tu i t ive in terpreta t ion.  

Explor ing and evaluat ing  “ fu tures”  with  th is  method enables f ind ing poss ib le  pos i t ive and 

negat ive changes based  on t rends observed dur ing the cov id -19 pandemic.   

 To begin th is  process,  a  t imeframe must  be se lected and in  th is  s tudy 20  years  

in to  the fu tu re so the year 2040 was se lected ,  to  enable a t imeframe where major  changes to  

urban des ign could poss ib ly  occur .  To nar row the process ,  assumpt ions about  the  wor ld  must  

be evaluated.  In  th is  thes is  i t  is  assumed the wor ld  is  s tab le f inanc ia l ly  and pol i t ica l ly ,  and 

that  t rends such as Loca l ism have cont inued post -cov id19 as the basel ine for  the scenar ios.   

 F i rs t  a  method of  scenar io  chosen for  th is  thes is  is  t he process of  comple te 

permutat ion  (Kosow and Gaßner ,  2008) ,  iso la t ing two ext remes and combin ing them to fo rm 

four  scenar ios each wi th  d is t inc t  ru les for  the fu ture to  fo l low.   

 Secondly ,  to  run  a s imulat ion of  t hese scenar ios ’  personas are ut i l ised to  explore 

the wor ld  wi th  ind iv idual  opt ions and l imi ta t ions,  fo l lowing the ru les of  the scenar io .  A typology 

of  user  prof i les  is  generated based on qual i ta t ive  survey  data and user  t rends dur ing cov id19  

and expert  s ta tements .   

 Focus ing on mobi l i ty  changes for  the ind iv idual ,  the exper iences of  these 

personas wi l l  be summar ized and iso la te net  pos i t ive or  negat ive changes  to  evaluate the 

poss ib le  ef fects  of  the cov id -19 t rends.  To accommodate d i f ferent  needs for  Meet ingness and 

behav iours  assoc iated w i th  the work act iv i ty ,  three personas wi l l  be  constructed.   

 

 A)  Adul t  man wi th  fami ly ,  es tab l ished career  in  knowledge work  and very  mobi le .  

 B)  Adul t  young man,  s ing le,  new ca reer  and less  mobi le .  

 C)  Adul t  man wi th  fami ly ,  c raf tsman,  moderate ly  mobi le .   

 

 The personas have been chosen based on  themes and p i t fa l ls  in  the expert  

in terv iews,  conversat ions wi th  peers  about  the i r  exper iences dur ing cov id -19 as wel l  as  

d iscuss ion about  the importance of  Meet ingness  in  d i f ferent  l i fe  s tages wi th  fe l low s tudents .   

The age d i f ference,  and career  establ ishments  is  s ign i f icant  when ta lk ing  Meet ingness soc io -

economic opportun i ty ,  and as such important  to  explore in  scenar ios.  I t  i s  a lso ve ry  important  

to  avoid one s ided observat ion ,  so a non-knowledge worker  is  in t roduced to  get  the other  

perspect ive in  each scenar io .  

 These three personas wi l l  each handle the parad igms d i f ferent ly  and therefore 

explore a broader perspect ive of  the ef fects  o f  paradigm shi f ts  in  work cu l ture.   

F ina l ly ,  the scenar ios and personas as combined  to  form a narrat ive about  the exper iences 

each ind iv idual  faces as the paradigms and ru les change.  This  wi l l  resu l t  in  twelve d i f ferent  

narrat ives,  four  for  each persona and f rom t hose  narrat ives benef i ts  and concern s wi l l  be 

iso la ted to  form guide l ines for  dec is ionmakers.  
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4.0 DATA AND INTERVIEW ANALYSIS 

4.1 COVID-19 CHANGES TO WORK FLEXIBILITY 

 The pr imary qual i ta t ive data comes f rom Adecco  Group,  the second largest  

pr ivate human resources  company in  the wor ld .  Being heav i ly  invested in  the work marke t  and 

being agi le  and on top o f  changes in  work p lace management  is  one of  the i r  core resources as 

they match worker  wi th  companies in  temporary  and permanent  pos i t ions ,  as wel l  as  ta len t  

development (The Adecco Group,  2020) .  

 Adecco Group have gathered survey data  about  work t rends and fu tu re wants  and 

needs f rom 8000 ind iv iduals  wor ldwide,  wi th  a focus on developed countr ies .  USA, Japan,  

Austra l ia  and wi th in  the EU the UK, France,  Germany,  Spain,  and I ta ly .  Th is  mix  of  countr ies  

and soc iet ies  g ives a so l id  overv iew of  the s i tuat ion in  developed countr ies  wi th  good d ig i ta l  

in f rast ructure ,  enabl ing the poss ib i l i ty  for  a  paradigm shi f t .   

 Wi th  the rest r ic t ions of  Cov id -19 be ing s imi lar  wor ldwide the  data f rom the survey 

wi l l  iso la te t rends ind ica t ing a paradigm shi f t  and th is  data wi l l  be ut i l ized to  def ine personas 

wants  and needs post -cov id19.   

 Th ings must  change,  workers  in  knowledge f ie lds are hold ing the i r  workplaces 

accountable to  accommodate them bet te r  in  the fu ture af te r  exper ienc ing greater  autonomy 

dur ing the lockdown and  rest r ic t ions (The Adecco Group,  2020) .  

 

 

 As seen on Figure  4.  The Major i ty  o f  workers  wish for  the i r  employers  to  ensure 

pract ices that  enables “bet ter”  workplace p ract i ces,  in  the context  o f  the pandemic th is  means 

ensur ing greate r  personal  autono my and reth ink ing approaches to  the  work ing paradigms of  

the pre-cov id wor ld .  Al though there is  l ikewise a t rend that  more systemat ic  changes are 

Figure 4. Responsibility of better future workplace. (Adecco Group, 2020) 
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wanted th roughout  the  developed countr ies  v ia  regulat ions f rom in te rest  groups.  (The Adecco 

Group,  2020) .  

 F lex ib le  work was a l ready on the r ise pre -cov id,  but  the pandemic and the 

resul t ing rest r ic t ions and lockdowns have mass ive ly  boosted th is  tendency.  This  is  a  t rend that  

wi l l  be ongoing in  the fu ture,  as workers  who h ave exper ienced greate r  f reedom and autonomy 

are unl ike ly  to  surrender  the i r  new f lex ib le  l i fes ty les.  This  emerg ing approach to  work - l i fe  

ba lance t rends to  take a  few s teps c loser  to  the Dig i ta l  Nomadic  Paradigm f rom the prev ious 

8-16 factory  Paradigm. Both workers  and leaders  agree that  th is  benef i t s  the workplace overa l l  

(The Adecco Group,  2020) .  

 

  

 F igure 5.  d isp lays the expected t ime a l locat ions of  workers  f rom the i r  employers ,  

wi th  the majo r i ty  o f  t ime (69%) have to  be spend at  the of f ice.  But  to  improve on work - l i fe  

ba lance,  the workers  pre fer  are more equal  sp l i t  o f  51%/49% wi th  the s l ight  major i ty  o f  t ime 

spend at  the p lace of  employment .  I t  is  importan t  to  note tha t  50% of  workers  cons idered the i r  

work- l i fe  ba lance to  be improved dur ing the lockdown  (The  Adecco Group,  2020) .   

A Mix  in  t ime a l locat ion  i s  preferred  as to  engage more ef f ic ient ly  wi th  co -workers ,  and  i t  is  

here observable how the  concept  o f  Meet ingness  is  a  s t rong facto r  in  how workers  a l locate 

the i r  t ime.   

 The approach of  measured work t ime,  and t ime a t  work  is  changing  as the 

increase of  wo rker  autonomy makes t ime -based product iv i ty  measurements  less prec ise and 

more rest r ic t ive to  the work - l i fe  ba lance and workf low.  The Idea of  “go ing to  work ”  wi l l  i n  the 

fu ture become more f lu id  and in terchangeable  and doesn’ t  necessar i ly  mean t ransport  yo ursel f  

to  work be tween 8 -16 a l l  week  (The  Adecco Group,  2020) .  

Figure 5. Expected time allocation vs. Personal Ideal Time allocation. (Adecco Group, 2020) 
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 F igure 6.  Disp lays that  the des i re  to  work f rom home  regard less of  generat ion on 

the job market  cur rent ly  are fa i r ly  equal ,  and that .  Workers  want  to  spend  on average 49% o f  

the i r  work  t ime away f rom home . This  is  a  def in i te  s tep towards the emergence of  a  Knowmad 

work ing c lass post -cov id19 (The Adecco Group,  2020) .  

 

 

 

 

 F igure 7.  Disp lays the f lex ib i l i ty  in  work schedules before the cov id rest r ic t ions,  

where there were less worker  autonomy and more s t ructure expected f rom the employer ,  but  

dur ing Covid -19 the major i ty  o f  the t ime was set  s t r ic t ly  by the worker ,  c reat ing greater  worker  

autonomy.  In  the measured countr ies  worker  autonomy t r ip led f rom 7% to 22% dur ing 

cov id19(The Adecco Group,  2020) .  Par t ic ipants  s tated that  fur ther  ben ef i t s  f rom th is  change 

improved work - l i fe  ba lance,  and that  75% wish to  mainta in  f lex ib i l i ty  over  work ing schedules in  

the fu ture (The Adecco Group,  2020) .   

   

 

 

 

Figure 6. Desired time spend  working remotely Post-Covid19.  (Adecco Group, 2020) 

Figure 7. Work Schduele flexibility Pre- and during Covid19. (Adecco Group, 2020) 
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 F igure 7.  demonst rates that  there is  a  genera l ised shared not ion among 

leadership and execut ives that  worker  autonomy and f lex ib i l i ty  benef i ts  companies and 

employees and may poss ib ly  create  opportun i ty  for  a  more access ib le  job market  for  

Knowmads post -cov id19.  This  is  a  large factor  fo r  the paradigm shi f t  to  become real i ty  (The 

Adecco Group,  2020) .  

 

 

 F igure 9.  Shows there is  a  be l ie f  among workers  and execut ives that  the Factory  

Paradigm ef f ic iency met r ics  are no longer feas ib le  in  a  knowledg e work env i ronment .  The 

increased and des i red autonomy of  the knowledge workers  const i tu te  a sh i f t  in  the way work is  

va lued among Knowmads going forward  f rom a bas is  of  a t tendance to  a  bas is  of  impact .   

 Th is  potent ia l  sh i f t  in  re -evaluat ing how a company  measures work engagement  

can rap id ly  accelerate a potent ia l  paradigm shi f t  and  enable greate r  increased work 

access ib i l i ty  for  pro ject -based work  (The Adecco  Group,  2020) .  

 

  

  

Figure 8. Worker and Leadership agree on flexibility is beneficial. (Adecco Group, 2020) 

Figure 9. Time spend in office is not a good indicator of efficiency. (Adecco Group, 2020) 
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 Summarized,  there is  an  increas ing de mand for  more worker  autonomy among 

knowledge workers ,  th is  in  o f  i tse l f  wi l l  sh i f t  the  worker  paradigms towards the d ig i ta l  nomad 

and the Knowmad paradigms.  This  f lex ib i l i ty  wi l l  change how companies and soc iety  approach 

va lu ing work and the way work is  c ompensated changing f rom a bas is  of  a t tendance to  a bas is  

of  impact .  Th is  wi l l  in  tu rn increase worker  autonomy as no day wi l l  look  the same to most  

ind iv iduals  go ing forward .  Cons ider ing  the t rends cont inue being the  norm (The Adecco Group,  

2020) .  

 Redef in ing these approaches to  work wi l l  in  tu rn change the needs and des i res of  

the knowledge workers ,  g iv ing way for  needs and des i res in  soc iety  to  be changed and as a 

resul t  change urban  p lanning to  accom modate these changes in  needs,  des i res and behav iour  

(The Adecco Group,  2020) .  

4.2 INTERVIEW ANALYSIS 

 Ut i l iz ing the s t ructures content  analys is  (Mayr ing ,  2008) ,  th is  sect ion  wi l l  out l ine 

the resul ts  f rom the in te rv iews.  The s ta tements  wi l l  be ext racted  and condensed in to a bu l le t  

po int  format  where each  s tatement  re levant  to  the theory  and  each o f  the  four  perspect ives 

ment ioned in  sect ion 3.3 .  wi l l  be g rouped and summarized .  Other  re levan t  s ta tements  wi l l  be  

grouped as other  re levant  perspect ives .   

Ind iv idual  quotes wi l l  be  used to  re in fo rce the bu l le t  po ints  as necessary .  The bul le t  po ints  

and summary wi l l  then be ut i l ized in  the construct ion of  personas and  scenar ios in  a  la ter  

sect ion.   

 

4.2.1 PERSPECTIVE A: THE IMMEDIATE IMPACT OF COVID-19 ON WORK MOBILITY  

  

• Workspace flexibility have increased along with general social acceptance of online meetings as a 
useful tool (Appendix A) 

• Increase of productivity, but also seeming an increase to hours worked. (Appendix A) 

• Arising tensions between employer and employees centred around worker autonomy, with potentially 
large implications for how organizations operate (Appendix B).  

• Increased opportunity for corporations to restructure themselves to fall in line with climate goals. 
(Appendix B) 

• Increased interest in Digital Nomadic work, along with higher demand for more “liveable” urban 
spaces. Along with a slight increase in walking as a mobility option. (Appendix C) 

 

 The impact  o f  cov id -19 has seemingly  boosted workspace f lex ib i l i ty  among 

knowledge workers  accord ing to  the experts  as a  d i rect  consequence of  the greater  worker  

autonomy.  Yet  there are  concerns regard ing th is  increase as there seems to be a tendency of  

an increase in  hours  worked,  as workers  do not  d i f ferent ia te t ime spend work ing wi th  le isu re 

t ime in  the same way as  pre -cov id.   

 There are r is ing tens ions between employer and  employee as worker  autonomy 

conf l ic ts  wi th  the wish of  come organizat ions to  have workers  come back to  the of f ice space.  

The impl icat ions of  how organizat ions wi l l  handle th is  tens ion is  not  yet  estab l ished,  but  wi l l  

l ike ly  resul t  in  organizat ions unwi l l ing to  accommodate new demands see a reduct ion of  

worker  qual i ty  as can be  seen in  the media  abroad current ly  (Mel in  and Egkol fopoulou,  2021) .  

 Corporat ions/Organizat ions have as a d i rect  consequence of  Cov id -19  been g iven 

an opportun i ty  to  change the i r  opera t ions pos i t i ve ly  in  re la t ion to  c l imate change,  as there  is  a  

poss ib i l i ty  to  e l iminate unnecessary  t ravel  in  the name  of  bus iness wi th  the soc ia l  acceptance 

of  on l ine in teract ions  becoming increas ing ly  normal .   

Dig i ta l  Nomadic  work have gained a larger  fo l lowing dur ing the cov id -19 pandemic and a long 
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with i t  a  h igher demand for  “ l iveable”  urban spaces,  green areas,  and access to  necess i t ies  

wi thout  the  need to  t ravel  a  greater  d is tance.   

 Last ly  there is  a  s l ight  increase in  walk ing as a  modal  choice for  people,  as a 

consequence of  greater  autonomy over the i r  own schedule and poss ib ly  fear  o f  publ ic  

t ransportat ion.   

4.2.2 PERSPECTIVE B: THE PERMANENCY OF CHANGES BROUGHT BY COVID -19  

• Workspace flexibility is a permanent demand but might be as exaggerated as it is portrayed now. 
(Appendix A) 

• Greater trust in ICT, in work relations, increasing opportunities for foreign expertise. While also 
reduce amount of travel needed for business reasons. (Appendix A; Appendix B) 

• Smaller incremental changes to behaviour associated with Digital Nomadic Paradigms will be the 
permanent factor, that over a long time will shift the paradigms slightly and might create an entirely 
different paradigm. (Appendix B 

 

 The demand is  there for  greater  workspace autonomy and workspace f lex ib i l i ty ,  

and i t  is  not  go ing away,  i t  has for  some fe l t  l iberat ing not  hav ing to  t rave l  to  a t tend work and 

g iv ing them more personal  t ime to  spend wi th  fami ly ,  on th e i r  heal th  of  personal  pro ject .  The 

fu l l  e f fec t  o f  th is  autonomy might  not  be as exaggerated as what  are por t rayed in  media but  

there are non- the less a permanent  change.   

 The greater  t rust  in  ICTs  among a l l  worker  generat ions have contr ibuted to  

increased opportun i t ies  for  spec ia l is ts  abroad to  par t ic ipate in  p ro jects  eas ier ,  th is  t rend  wi l l  

l ike ly  cont inue as the input  v ia  d ig i ta l  meet ings fee ls  more va l id  among leaders .  As a s ide 

ef fect  o f  th is ,  the need to  t ravel  for  bus iness meet ings wi l l  most  l ike ly  cont inue to  be reduced,  

un less i t  is  essent ia l  for  the pro ject .   

 B ig  cascading changes are not  l ike ly  current ly ,  but  smal l  incrementa l  changes to  

worker  behav iour  are permanent  and wi l l  over  t ime create d i f ferent  demands that  wi l l  sh i f t  

paradigms.  These permanent  changes can and wi l l  l ike ly  change and the end ef fect  o f  th is  

change can lead to  a complete ly  d i f ferent  scenar io .   
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4.2.3 PERSPECTIVE C: THE FUTURE PROSPECT OF PERSONAL MOBILITY POST -COVID19  

 

• 50% Desire more flexibility in their work schedule, and with-it corporations might change space 
allocation in offices, reducing it or increasing it. (Appendix A) 

• Corporations might utilize the Digital Nomadic Paradigm by increase the number of employees to 
maximize office space. (Appendix A) 

• Corporations changing the office culture will have large effects on the demand for mobility and can 
possibly lead to greatly reduced congestion (Appendix B) 

• Infrastructure investments might be postponed investing in “liveable” cities. But needs to be 
carefully planned to avoid “bubbles” of socio-economic monoculture (Appendix B).  

• New mobility solutions need to be flexible as demand for social space change (Appendix C).  

• In the short term the pandemic creates more car use, but long-term reversing the trend should be 
possible (Appendix C).  

• People will focus on improving life circumstances, more space, access to nature, family relations. 
Move out of the city to gain access to better housing options. (Appendix C) 

• Covid19 might help technology adaption in society. (Appendix B) 

• Informal relations are a huge factor in people’s desire to be at the office. (Appendix C) 

• Car dependency, car space and usage might go down as more autonomy means 
more choice in when and how to achieve goals outside of work. (Appendix C) 

 

 The data and the exper iences of  the expert ’s  s ta te that  50% o f  employees wish to  

cont inue wi th  work ing f rom home, in  a  sp l i t  s imi lar  to  what  is  estab l ished  by Adecco Group.  

This  change however has organizat ions and corporat ions recons ider ing they want  to  m anage 

of f ice space in  the fu ture.  Some organizat ions  have done away wi th  of f ices complete ly ,  whi le  

o thers  choose to  downsize or  cons ider ing keeping the of f ice as is  but  inc reas ing the number o f  

employees to  “ f i l l ”  the week wi th  d i f fe rent  teams each day.   

 Th is  change in  of f ice workspace cu l ture,  wi l l  have cons iderable ef fects  on the 

demand for  mobi l i ty  go ing forward and can lead  to  great ly  reduced congest ion of  t ra f f ic  

benef i t t ing the Nomad,  but  a lso soc iety  as cost  o f  maintenance and los t  t ime decrease.   

 Current  p lans for  in f rast ructure investments  wi l l  poss ib ly  be postponed ,  de layed,  

or  cancel led  to  meet  the  new demand fo r  “ l iveable c i t ies” ,  as  the demand r ise for  loca l ized 

urban dwel l ings that  meet  the new demand for  publ ic  spaces that  are accommodat ing to  

human needs and exc lude cars .  These demands must  be carefu l ly  executed,  to  avoid creat ing 

“ghet tos”  o f  knowledge workers  tha t  become exc lus ive to  non -knowledge workers  that  would 

prov ide necessary  serv ices.  Incorporat ing new mobi l i ty  so lu t ions in to  the “ l iveable”  c i ty  must  

be f lex ib le  to  accommodate the a l tered use of  space and needs.  Wi th th is  car  dependency 

might  decrease as greater  autonomy in  the work schedule means people might  choose the 

opt ions of  b ikes for  tasks such as dai ly  shopping,  ins tead of  us ing the car  on the way back 

f rom the of f ice,  or  to  the  gym.  

 Fami l ies  could poss ib ly  be leav ing the c i t ies ,  as have been observed in  

Copenhagen,  to  get  more space around them and eas ier  access to  nature and spending more 

t ime wi th  fami ly  outs ide  of  work .   

 Cov id-19 have fo rced adapt ion of  ICTs,  and i t  wi l l  be greater  u t i l ised in  the fu ture 

among a l l  age groups,  enabl ing more and more  complex problems being deal t  wi th  v ia  ICTs.  

Al though there is  genera l  consensus that  in forma l  re la t ions can become a  majo r  fac tor  in  

choos ing to  go to  the  of f ice,  as d i rect  and ind i rect  communicat ion wi th  equals  p lays a huge 

par t  in  our  fee l ing of  be longing.   
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4.2.4 PERSPECTIVE D: EFFECTS ON SOCIAL MOBILITY DUE TO PARADIGM SHIFT  

• Limited freedom of movement/immigration. With the need for relocations being a non-factor (Appendix B) 

• Increase in gig work, as work/place becomes more fluid and utilize ICT’s. Which can increase exploitive 
behaviour from corporations (Appendix B) 

• Short range mobility can become dominating, limiting mobility options for non-white collar workers outside 
cities (Appendix B).  

• Possible exclusion of low-income groups in knowledge worker neighbourhoods (Appendix B).  

• Housing prices might drop as people seek larger housing outside cities, enabling greater city socio-economic 
diversity (Appendix C), 

• “What is wanted” in work culture will possibly change over time, creating cascading effects (Appendix B). 
 

 

 A sh i f t  to  a  Dig i ta l  Nomadic  Paradigm, can poss ib ly  e l iminate the need to  br ing in  

fore igners  to  work for  the organizat ion as the i r  work  can be accommodated v ia  ICTs and 

d ig i ta l  meet ings,  in format ion etc .  Th is  can a lso lead to  an increase in  g ig  work among  

knowledge workers ,  which wi l l  great ly  reduce long term employment  and  create concerns of  

explo i ta t ion f rom organizat ions as workers  have  l imi ted contracts .   

 Whi le  the c i t ies  poss ib ly  sh i f t  towards a 15 -minu te c i ty  ph i losophy,  there  is  

concern that  the ru ra l  a reas or  workers  who t ravel  wi th  publ ic  t ransporta t ion becomes less 

mobi le  as a d i rect  consequence of  the reduced demand in  the c i t ies .  Th is  can a lso fur ther  

produce problems as exc lus ion of  cer ta in  soc io -economic c lasses as they are not  ab le to  

re locate for  work as the c i ty  is  dominated by whi te -co l lar  ne ighbourhoods.  The oppos i te  can 

a lso be a factor ,  as  whi te -co l lar  workers  leave the c i ty  to  establ ish themselves outs ide the 

c i t ies  and ra ise the p r ices of  hous ing and commerce in  the area which can for ce people of  

lower soc io -economic s tatus out  o f  the i r  homes but  can l ikewise a lso inc rease avai lab i l i ty  in  

c i t ies  for  th is  worker  c lass .  This  can be adjusted  wi th  po l ic ies  that  accommodate d ivers i ty  in  

these a l tered neighbourhoods.   

 The des i res and demand s of  the knowledge workers  can and wi l l  poss ib ly  change 

as soc iety  accommodates the new demands,  and  wi th  i t  there wi l l  l ike ly  be cascading ef fects  

as soc ia l  mobi l i ty  is  inherent ly  connected v ia  the ways we in te ract  wi th  space and p lace.   

4.2.5 OTHER RELEVANT PERSPECTIVES 

 

• The emergence of communication technologies created higher demand to travel, as to meet the people we 
engage with face to face (Meetingness) (Appendix C). 

• Fear of public transportation might create lasting effects, increasing car dominance or reduce it depending on 
urban planning factors. (Appendix C).  

• Biking in Denmark did not see a large increase, compared to other nations without established biking culture. 
(Appendix C).  

• Short car trips (less than 5km) are still very common, and the biggest source of car trips (Appendix C).  

• Digital socialization cannot yet replicate face-to-face interaction meaningfully (Appendix C).  
 

   

 When ICTs emerged in  the beginning of  the  century  and as technology developed 
and t ravel  oppor tun i ty  increased,  people exper ienced greater  connectedness wi th  people a l l  
over  the wor ld  and as a  resul t  i t  c reated  a h igher  demand to  t ravel  to  accommodate th is  need 
to  meet  people face- to- face.  This  is  essent ia l ly  Meet ingness,  and wi th  these s tatements  i t  has 
been qui te  ev ident  that  d i rect  soc ia l  in teract ion cannot  be rep laced o r  rep l icated  by d ig i ta l  
means yet .  Th is  a lso means that  there  wi l l  cont inuous ly  be a dr ive to  meet  wi th  peers ,  despi te  
the technologica l  development  poss ib ly  unt i l  technology becomes so developed that  i t  can 
t r ick  the human senses.  
  

 



Knowledge Work Post  Cov id-19 

 

23 

 

 The publ ic  t ranspor tat ion was h i t  e x tens ive ly  wi th  rest r ic t ions and  is  an  opt imal  

env i ronment  to  spread  v i rus.  This  resul ted in  an avoidance of  publ ic  t ransportat ion and a fear  

that  resul ted in  car  use and sa les going up dur ing the pandemic ,  as peop le choose to  t ravel  

wi th  as l i t t le  in terac t ion as poss ib le .  Bik ing in  Denmark was not  a f fected  much,  as people who 

have b ike as the i r  pr imary mode of  t ransport  are  l ike ly  to  keep i t  as  such  but  get t ing new 

users  who pre fer  another  means of  t ransport  are  l ike ly  to  choose cars .   

 I t  is  a lso re levant  to  note that  the amount  o f  shor t  car  t r ips ,  or  car  t r ips  5km or  

less are the most  common t r ips  taken wi th  car ,  poss ib ly  wi tness ing the lack of  inv i t ing  

in f rast ructure  to  accommodate a l ternat ive means of  t ravel .   

 

5.0 SCENARIO CONSTRUCTION 

5.1 SCENARIO VECTOR IDENTIFICATION 

 Proceeding wi th  the des ign of  the scenar ios,  the data,  media,  and expert  

in terv iews fo l low a s imi lar  narrat ive  of  knowledge workers  demanding  greater  worker  autonomy 

and thus an emerging t rend of  a  “Knowmadic ”  paradigm shi f t ,  or  to  a  lesser  degree a Dig i ta l  

Nomadic  paradigm shi f t ,  th is  narrat ive wi l l  be se lected as one vector  o f  which the scenar ios in  

th is  sect ion wi l l  be bui l t .   

 The second vector  is  ident i f ied f rom the  expert  in terv iews  in  sec tor  4 .2.3 ,  as 

there is  a  nar rat ive of  a  mobi l i ty  sh i f t  fo l lowing  a  paradigm change.  One of  the experts  have 

ident i f ied the 15 -minute c i ty  as a poss ib le  fu ture ,  and the two other  exper ts  have d iscussed 

aspects  of  the 15-minute  c i ty  concept  wi thout  ment ion ing i t  by  name. This  makes the second 

vector  ident i f ied to  be the change towards a 15 -minute c i ty  concept .   

 Both of  these  vectors  ar e s imi lar ly  ident i f ied in  the l i terature  rev iew as 

theoret ica l  e f fec ts  o f  changes wi th in  worker  cu l ture and wi l l  re in fo rce the vectors  in  the 

fo l lowing sect ion.   
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5.1.1 SCENARIO VECTORS AND SCENARIO RULES  

 The ident i f ied vectors  f rom the research of  cov id -19 impact  on knowledge 

workers  are  a Paradigm shi f t  to  a  Knowmadic  Soc iety ,  as  opposed to  the Factory  Paradigm.  

Secondly ,  an urban  landscape change to  a 15 -minute c i ty  concept ,  as  opposed to  the car  

dominated c i t ies .  Combin ing these vectors  u l t imate ly  crea te four  scenar ios that  wi l l  be  

explored wi th  the Persona -Nar rat ive Method (Va l le t  e t  a l . ,  2020)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The fo l lowing sect ions w i l l  prov ide an overv iew o f  the scenar ios,  as i t  has been 20 years  s ince 

the Covid-19 lockdowns of  2020.  The current  year  is  2040,  th is  is  in  terms of  fu ture 

representat ion a  medium-term futu re and is  a  min imal  t ime f rame for  s ign i f i cant  urban change 

to  happen .   
 To be able to  focus on the spec i f ic  deta i l  o f  Cov id -19s impact  on worker  

behav iour  and mobi l i ty  cer ta in  assumpt ions wi l l  be made about  the fu tures to  narrow the 

analys is .  The assumpt ions are as fo l lows:   

 

• Scenarios are set in Denmark 

• Stable political conditions 

• Stable financial conditions 

• Cost of living similar to 2020 

• Cost of travel similar to 2020 

• Widespread use of ICT’s and acceptance. 

• VR technology is not capable of replicating human interaction 

• Digital infrastructure is well developed 

• Face-to-face interaction is still desired despite improved ICT.  

 

Scenario A: 
15-Minute 

Factory 
Paradigm

Scenario B: 
15-Minute 
Knowmad 
Paradigm

Scenario C: 
Car 

dominated 
Factory 

Paradigm

Scenario D: 
Car 

dominated 
Knowmad 
Paradigm

Factory  Paradigm  

Car Dominated Ci t ies  

15-Minute Ci t ies  

Knowmad Paradigm  

Figure 10. Scenario Overview. Own Figure 
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 Scenar ios are set  in  Denmark as two of  the th ree  experts  have pr imar i ly  Danish 

ins ights  and observat ions;  the researcher  is  a lso  more fami l iar  wi th  Denmark and subt le  

cu l tura l  changes.  Stable  po l i t ica l  and f inanc ia l  condi t ions is  to  e l iminate uncerta in t ies  re la ted  

to  g lobal  and geopol i t ica l  events  outs ide the in t roduct ion of  cov id -19.  Cost  o f  l iv ing and t ravel  

is  s imi lar  as to  avoid uncerta in t ies  and market  and pol i t ica l  developments  in  the fu ture ,  that  is  

outs ide the scope of  th is  thes is .   

 Widespread use of  ICT’s  and acceptance of  ICT’s  is  to  accommodate the  

increased need of  d ig i t izat ion and le t  the  factors  of  the  paradigms car ry  the narrat ive.  VR 

technology being l imi ted  in  development  is  to  avoid a sweep so lut ion  as h igh ly  advanced VR 

technology could potent ia l ly  be a so lut ion to  many of  the chal lenges assoc iated wi th  d ig i ta l  

communicat ion and is  not  yet  widespread enough t o  have ins ight  in  th is  development .  Dig i ta l  

in f rast ructure  being suf f i c ient  and wel l  developed to  create equal  opportun i ty .   

5.1.2 SCENARIO A: 15-MINUTE FACTORY PARADIGM; LIVEABLE 9-5.  

 In  th is  scenar io  there is  demand for  more l iveable c i t ies ,  but  employers  have not  

accommodated the increased demand for  worker  autonomy and f lex ib i l i ty  in  the wake of  cov id-

19.  As the vacc ines got  in t roduced and cov id -19 no longer  dec lared  a pandemic,  soc iety  

reopened,  and knowledge workers  re turned  to  the i r  prev ious habi ts  and  cont inued the facto ry  

paradigm as i t  ex is ted before the pandemic .  Employees returned to  commut ing to  and f rom 

work  on a da i ly  bas is .  Yet  the lockdown had forced people to  spend t ime in  the i r  

ne ighbourhoods,  and they  have become aware o f  lack of  publ ic  spaces,  no ise assoc iated wi th  

cars  and need for  more loca l ised necess i t ies .   

 As a resul t ,  c i ty  counc i ls  made changes to  zoning pol ic ies ,  and p lanned 

in f rast ructure  enabl ing the emergence of  15 -minute c i ty  d is t r ic ts  in  se lec ted neighbourhoods .  

The 15-minute neighbourhood is  now a regular  f i x ture of  c i t ies .   

HOW SCENARIO A: L IVEABLE 9-5  CAME TO BE:  

 In  the year 2020,  the wor ld  exper ienced a la rge event  that  changed the way we 

would head in to  the fu tu re.  Cov id -19 locked down the wor ld  and wi th  i t  the Dani sh s tate send  

every  work ing ind iv idual  home and soc iety  had to  adapt  rap id ly .  The lockdown had fo rced 

c i t izens to  re f lec t  upon the space they inhabi ted,  and many found i t  lack ing .  The demand fo r  

l iveable ne ighbourhoods ,  publ ic  spaces,  green spaces,  and des i re  for  loca l ism i t  was not  

forgot ten .   

 In  2023 the events  l ined  up as the newly  formed government  proposed la rge 

changes to  the c i ty  po l ic ies  to  meet  the demands  of  the inhabi tan ts .  By 2025 i t  came to pass ,  

c i t ies  in  fu ture  publ ic  p ro jects  would focus on the four  d imensions of  the  15 -minute c i ty  

concept  and enable grea ter  dens i ty ,  d ivers i ty ,  prox imi ty ,  and d ig i ta l izat ion to  c i t izens.  In  the  

next  15 years  ne ighbourhoods increased numbers of  loca l  shops,  serv ices,  cafés,  ins t i tu t ions  

and added ef f ic ient  in f rast ructure support ing b ikes,  e-scooters  and walk ing  and large publ ic  

green zones and spaces  to  spend t ime when not  work ing.  Local  publ ic  t ransportat ion would 

take people to  larger  hubs that  connect  to  park ing space s as the neighbourhoods s lowly  made 

i t  less and less des i rab le to  dr ive wi th in  the neighbourhoods.  Large  r ing  roads and publ ic  

t ransportat ion wi th  road pr ior i ty  connects  the corporate and indust r ia l  zones to  the changed 

res ident ia l  zones  as t ransport  e f f ic iency became a l arger  fac to r  for  every  c i t izen .   

 Commut ing to  and f rom work is  s t i l l  a  la rge par t  o f  the l ives of  people  who are 

not  for tunate enough to  l ive near the i r  p laces of  work  ins ide the neighbourhoods.  Smal ler  

companies  saw an oppor tun i ty  re located ins ide neighbourhoods whi le  larger  companies s tayed 

and are now the main reason for  t r ips  outs ide the neighbourhoods.    
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5.1.3 SCENARIO B: 15-MINUTE KNOWMAD PARADIGM: LIVEABLE 

AUTONOMY 

 In  th is  scenar io  there is  a  demand for  more  l iveable c i t ies  and workers  requi r ing 

h igh f lex ib i l i ty  and autonomy,  employers  have heav i ly  accommodated th is  need and knowledge 

work is  accepted and encouraged as worker  autonomy have become the norm. The demand fo r  

l iveable publ ic  spaces has led to  a mass ive cascading change in  c i ty  p lanning and the 15 -

minute c i ty  concept  is  wel l  es tab l ished,  great ly  reduc ing or  e l iminat ing the needs for  cars  in  

the c i t ies .  The change to  Knowmad cul tu re has as a s ide ef fect  increased the amount  o f  g ig  

work,  as knowledge workers  can jo in  and leave pro jects  on short  no t ice and jo in  any pro ject  

wor ldwide.  Companies have a lso gone pure ly  d ig i ta l  as  a response,  o r  mass ive ly  boosted the i r  

number of  employees to  ut i l ize of f ice space as meet ing space.  Publ ic  t ransportat ion has taken 

of f ,  to  accommodate the  need to  move outs ide the neighbourhoods.   

HOW SCENARIO B: L IVEABLE AUTONOMY CAME TO BE:  

 In  the wake o f  cov id -19 in  2020 the knowledge workers  embraced the i r  newfound 

autonomy and only  came to of f ice  when necessary .  Companies accommodat ing th is  new 

behav iour  s tar ted inc lud ing benef i ts  that  in  turn made remote work even more at t ract ive,  

companies who fa i led to  rea l ize the paradigm sh i f t  went  under as a resul t .  Companies s tar ted 

in tegrat ing in to  the loca l  communi t ies  by ut i l iz ing shared of f ice hot e ls ,  operate so le ly  f rom the 

c loud or  employ as much as 3x the number of  employees to  make use of  the of f ice space as 

teams come in  once a week.   

 By 2025 the commut ing pressure f rom car  t ra f f ic  had decreased to  such an extent  

that  p lans for  expans ions of  road networks  got  postponed and focus was changed to  

in f rast ructure  support ing  b ike and pedestr ian users  in  ne ighbourhoods.  Ef f ic ient  and non-

in t rus ive publ ic  t ranspor tat ion made the way in to  the emerging neighbourhoods,  and shops,  

cafés,  serv ices,  ch i ldca re,  schools  and other  necess i t ies  s lowly  made i t  back in to  the loca l ised 

communi t ies  and s lowly  making way for  the 15 -minute c i ty  concept  to  be establ ished  

throughout  c i t ies .  Af ter  15 years  car  usage wi th in  the c i t ies  is  a t  a  bare min imum and work ing 

f rom home is  the defaul t  among the middle c lass wi th  sporadic  team meet ings or  co l league get  

togethers .   

 Companies have become g lobal  ent i t ies  out  o f  touch wi th  the i r  communi t ies  as 

phys ica l  presence  have become largely  i r re levan t .  As a resul t ,  people who entered the  work 

force r ight  a f ter  cov id -19 are now heading pro jects  a l l  over  the wor ld  a l l  f rom the comfor t  o f  

home and can se lect  employees f ree ly  as they are needed  f rom a l l  co rners  of  the wor ld .  Th is  

has brought  wi th  i t  a  large increase of  g ig  work or  shor t - te rm f ree lance  employment  as 

compet i t ion have r isen uncontro l lab ly  among the younger generat ion  who are now just  enter ing 

the workfo rce.   
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5.1.4 SCENARIO C: CAR DOMIANTED FACTORY PARADIGM: MORE OF THE 

SAME 

 In  th is  scenar io ,  the  impact  o f  cov id-19 in  2020  created l imi ted r ipp les in  soc iety .  

The economy bounced r ight  back .  Af te r  rest r ic t ions was l i f ted ,  workers  re turned to  the habi ts  

they knew and was accustomed to .  L i fe  car r ied on,  and soon the e f fects  of  cov id -19 was 

forgot ten.  The wor ld  had  learned that  ICTs can be used in  an in ternat ional  context ,  but  i t  was 

done f rom the comfor t  o f  the of f ice and only  when i t  wasn’ t  feas ib le  to  ge t  together .  Li fe  

carr ied on,  a l though wi th  s l ight ly  more d ig i ta l ly  competent  populat ion than pre -cov id19  

HOW SCENARIO C: MORE OF THE SAME CAME TO BE:  

 I t  came as quick ly  as i t  went ,  Cov id -19 swept  the wor ld  in  2020 and 2021 and the 

wor ld  responded wi th  lockdowns,  rest r ic t ions,  and vacc ines.  But  the people are res i l ient  and 

h igh ly  adaptable so whi le  tens ions ran h igh dur ing the run o f  the pandemic,  soc iety  was soon 

back to  normal .  Shops,  schools ,  cafés,  o f f ices e tc .  opened back up and rest r ic t ions was 

dropped.  I t  was l ike cov id -19 had never happened.   

 L i fe  kept  go ing,  and  soc iety  qu ick ly  p icked r ight  back up where i t  le f t  o f f ,  t ro t t ing 

a long.  Wi th a few new benef i ts  as the workers  had gained new competenc ies in  ICTs and wi th  

i t  were able to  become more ef fect ive as they were able to  reach a wider  audience wor ldwide.   

 The rami f icat ions of  these new competenc ies were unfor tuna te ly  that  the  import  

o f  fore ign knowledge workers  became a th ing of  the past ,  as  companie s could ut i l ize them for  

shor t  term g igs in  p ro jec ts  wi thout  the need fo r  re locat ion.  By the year 2040 a lmost  no new 

fore ign knowledge workers  were imported and d ivers i ty  in  the c i t ies  was on a dec l ine.   
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5.1.5 SCENARIO D: CAR DOMINATED KNOWMAD PARADIGM: URBAN 

EXODUS 

 In  th is  scenar io ,  o rganizat ions became more f lex ib le  and a l lowing  more autonomy 

for  knowledge workers ,  resul t ing in  knowledge workers  leav ing the c i t ies  as increased 

commut ing t ime became manageable wi th  less commut ing in  a  week ,  bu t  wi th  no demand for  

bet ter  publ ic  spaces as i t  was acqui red outs ide the c i t ies .  Pol icy  changes were never  enforced 

to  create l iveable c i t ies  and car  cu l ture cont inued to  thr ive.  The resul t ing  bra in  dra in  f rom the 

large c i t ies  have contr ibuted to  increased gen tr i f icat ion in  the smal l  communi t ies  surrounding 

c i t ies  and the c i t ies  becoming less l iveable as a resul t  o f  the  reduct ion  o f  the middle c lass.   

HOW SCENARIO D: URBAN EXODUS CAME TO BE 

 When Covid-19 came soc iety  adapted,  those who were able  worked  f rom home 

and those who were  not  worked under  heavy and  l imi t ing rest r ic t ions.  The increased autonomy 

and work f lex ib i l i ty  f rom knowledge workers  put  p ressure on the soc iety  and companies 

adapted by  g iv ing way to  fu l l  f lex ib i l i ty  and autonomy as par t  o f  the  inherent  wo rk cu l ture.  By 

2025 most  knowledge workers  on ly  came to of f ice twice a week,  some no t  a t  a l l .  In  the wake 

of  th is  increased f lex ib i l i ty ,  fami l ies  of  knowledge workers  and  the upper  middle c lass looked 

beyond the c i t ies  as a bet ter  p lace to  l ive  and work .  

 The reduced commut ing made i t  bearable to  l ive fur ther  and  fur ther  away  f rom 

the p lace of  work  and the c i ty ,  c loser  to  natu re ,  and smal ler  soc iet ies  s tar ted to  see an  

increase in  fami l ies  of  newcomers inhabi t ing  the i r  smal ler  soc iet ies ,  and wi th  the m came the  

benef i ts  o f  cafés ,  shop,  goods,  and a r ise  in  the va lues of  homes  and genera l  prosper i ty .  For  a  

whi le .   

 In  2035,  the c i t ies  had los t  the major i ty  o f  the i r  knowledge workers  to  the Urban 

Exodus ,  the c i t ies  exper ienced mass ive bra in  dra in ,  an increase in  cr ime rates,  v io lence,  

vandal ism,  and s lums.  A  demand for  soc ia l  hous ing,  concrete b locks and larger  roads meant  

that  a l l  e f fo r ts  to  make the c i ty  more l iveable d id  not  come to pass  as pol ic ies  get  cancel led 

and changed to  t ry  to  re l ieve the change wi th in  the c i t ies  

 By 2040 the popula t ions  of  loca l  communi t ies  had exper ienced fu l l  gent r i f icat ion 

and was exc luded f rom the i r  own communi t ies  as  they could no longer  keep up wi th  the costs  

assoc iated wi th  the in f lux  of  the middle c lass .    

 

5.2 PERSONA DEVELOPMENT 

 To explore the scenar ios f rom the v iewpoint  o f  c i t izens,  th is  sect ion wi l l  focus on 

creat ing personas to  analyse the exper iences of  these wor lds that  have been created f rom the 

scenar ios .  To do th is ,  the method of  a  f ic t ion -based perspect ive (Nie lsen ,  2019)  wi l l  be used 

to  create personas f rom the data in  sect ion 4 .1 as wel l  as  ins ights  f rom the in terv iews in  

sect ion 4.2 .  

 As cov id-19 rest r ic t ions were s t i l l  in  e f fect  and i t  was uncerta in  when they were 

being l i f ted as th is  thes is  was developed ,  the  mix  of  quant i ta t ive survey data and observat ions 

f rom experts  wi l l  c reate  more genera l ised and less personal  personas ,  as the method benef i ts  

f rom qual i ta t ive in te rv iews  and focus groups to  g ive the personas more personal i ty .  

Unfor tuna te ly ,  these methods are not  feas ib le  under  the pandemic.  So,  the more genera l ized 

personas wi l l  be used to  make broader s ta tements  and observat ions.  

 As ment ioned in  sect ion 3.2,  three personas wi l l  be developed for  the scenar ios .  

The base for  these personas is  chosen based on  ins ight  f rom the l i teratu re rev iew,  expert  

in terv iews,  in fo rmal  conversat ions wi th  peers  and fe l low s tudents  a long wi th  a goal  to  have 
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broad represen tat ion of  d i f ferent  chapte rs  in  l i fe  wi th in  the scenar ios .  The data in  sect ion 4.1  

and in terv iews 4 .2  wi l l  def ine the characte r is t ics  and habi ts  o f  the  personas,  whi le  personal i ty ,  

and character  t ra i ts  wi l l  be based on the researchers ’  personal  exper iences,  as  wel l  as  

extended personal  network as to  add more  personal i ty .   

 Together  th is  forms a narrat ive us ing s tory te l l i ng  and rea l -wor ld  da ta  combined 

observat ions  to  create personas wi th  character  but  rooted in  theory ,  observat ions,  and 

empir ica l  data.  

5.2.1 MEET: DAVID MØLLER,  44 –  PROJECT MANAGER 

 
Photo 1. Project Manager. Creative Commons. Source: 

Stocksnap.io 

Basic  In format ion:   

 

Age:  44  

Status:  Marr ied ,  Sophia  (40)  

Job:  Pro ject  Manager,   

Locat ion:  Her lev,  Copenhagen  

Chi ldren:  Two,  Jonas (12)  and Emi l ie  (8)  

In terests :  Kayak ing,  reading,  cook ing ,  po l i t ics  

Mobi l i ty  Pat terns:  

 -  Dr ives everywhere ,  modern h igh- tech car  

 -  F l ies  for  longer t r ips  abroad  

 -  Kayaks three  to  four  t imes a month .   

 -  Able to  use ICTs for  work  

Network Capi ta l :   

-  Fami ly  

-  Co-workers  

-  Bus iness par tners  

-  Neighbours  

Bio:   

Dav id is  44 years  o ld ,  is  marr ied to  Sophia ,  who works as a c iv i l  engineer  wi th  the i r  15 t h  year  

anniversary  coming up soon.   

He l ives in  a  house in  Her lev,  in  a  n ice neighbourhood wi th  h is  wi fe  and two ch i ldren Jonas 

and Emi l ie .   

Dav id  is  a  Pro ject  Manager in  Atk ins (CPH),  where he jo ined the  team 8 years  ago  and 

oversees pro ject  regard ing  susta inable in f rast ructure.  

When he is  not  work ing,  he t r ies  to  keep in  shape  and kayaks wi th  f r iends and  spends t ime 

cook ing heal thy meals  for  h im and h i s  fami ly .   

He spends h is  evenings reading,  current ly  he is  in to  b iographies but  a lso enjoys se l f -

development ,  non- f ic t ion ,  and the occas ional  cr ime s tory .   

Dav id is  po l i t ica l ly  invo lved and  are par t  o f  two boards that  in f luence  dec is ion making in  the 

loca l  area.  He pr ior i t ies  a c lose -kn i t  loca l  ne ighbourhood and gathers  the  neighbours a few 

t imes a year for  soc ia l  events .   

A day in  h is  l i fe :  

Dav id wakes up ear ly ,  he s tar ts  h is  day at  5 :30 in  the morn ing,  checks the news.  E -mai ls  and 

shares breakfast  wi th  h is  wi fe  and k ids.  This  is  important  t ime fo r  h im,  as he prepares fo r  the 

dai ly  chal lenges.  He leaves h is  house in  Her lev at  7 :20 to  make i t  through morn ing t ra f f ic  and 

arr ives  at  work  7:50 mos t  days.   

His  day usual ly  s tar ts  wi th  a s tatus meet ing,  where he af te rwards ret rea ts  to  h is  o f f ice to  deal  

wi th  contracto rs ,  shareholders  and pol icy  makers and manages the dead l ines moving forward.   
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He jo ins in  a t  lunch in  the cafeter ia  where he spends  t ime catch ing up on the pr ivate l ives of  

the people around h im.   

Between a t  around 19:15 he leaves the of f ice,  today had been a long day for  h im as he had a  

s i tuat ion that  needed to  be resolved before he was able to  leave  for  the weekend .  On h is  way 

home he ca l ls  up h is  kayak ing buddy Torben and  they arrange to  meet  Sunday for  a  few hour  

t r ip .He a rr ives home at  19:45 ,  where he immediate ly  s tar ts  cook ing and is  jo ined by Sophia 

where they share the i r  days.  Shares d inner  wi th  h is  wi fe  and ch i ld ren and learns  about  the i r  

days.  

He and h is  wi fe  re t i re  to  the l iv ing room, where he p icks up the book he is  reading and puts  on  

the tv  for  the fami ly  to  spend a l i t t le  t ime together .  Jonas quick ly  re t i res  to  h is  room, as he  is  

busy in  a  game. Sophia puts  Emi l ie  to  bed a round 22 and reminds Jonas of  h is  bedt ime.  Dav id 

and Sophia then  spend an hour together  reading  and chat t ing befo re  they ret i re  fo r  the n igh t .  

 

 

 

5.2.2  MEET: NOAH KOCH, 24 –  JUNIOR NET-DEVELOPER 

 
Photo 2. Young Man. Creative Commons. Source: 

Stocksnap.io 

Basic  In format ion:   

 

Age:  24  

Status:  Sing le  

Job:  Junior  Net -Developer  

Locat ion :  Valby,  Copenhagen.   

Chi ldren :  None  

In terests :  Games,  running,  h is tory  

Mobi l i ty  Pat terns:  

-  Pr imar i ly  use publ ic  t ransport  

-  Bikes occas ional ly   

-  Runs every  day  in  the loca l  area  

-  Vis i ts  h is tor ica l  s i tes  once  or  twice  a  month  

Network Capi ta l :   

 -  Fr iends f rom school  

 -  Onl ine  f r iends  

 -  His  manager  

 -  Running  acquaintances  

Bio:   

Noah is  24 years  o ld ,  s ing le,  and l iv ing a lone in  a smal ler  two-bedroom apartment  in  a  la rger  

complex  located in  Valby.   

He recent ly  g raduated as a Net -developer and have s tar ted work ing on p ro jects  as a 

temporary ,  he is  t ry ing to  establ ish h imsel f  in  a  more permanent  pos i t ion ,  but  he lacks the 

exper ience.  

When Noah isn ’ t  work ing ,  he spends h is  f ree t ime p lay ing computer  games,  and chat t ing up 

h is  f r iends wor ldwide v ia  ICTs as they explo re the game wor ld .  He a lso meets  for  board  games 

occas ional ly  wi th  a few of  h is  f r iends f rom school ,  but  not  as o f t en as they used to .   

He enjoys  running,  to  keep in  shape and get  a  boost  o f  energy fo r  the day.  Noah enjoys 

h is tory ,  espec ia l ly  wi th in  c i t ies  and t r ies  to  v is i t  h is tor ica l  s i tes  a couple of  t imes a month .   

A day in  h is  l i fe :   

Noah wakes up  at  7 :50 and prepares h imsel f  fo r  h is  run.  Today he is  meet ing wi th  Kasper  a  
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running acquaintance  so  they can run toge ther ,  they meet  outs ide the supermarket  and s ta r ts  

the i r  6km route a t  around 8:15.  Chat t ing about  the chal lenges they face today and what  p lans 

they have for  the  weekend.  By 9 Noah is  home and showers,  ea ts ,  and prepares h imsel f  for  

the day.   

He is  curren t ly  work ing as a f ree lancer for  a  web -developer and bes ide th is  he has some 

smal ler  pro jects  that  needs h is  a t tent ion.  He only  has a deadl ine and don’ t  need to  work at  

spec i f ic  t imes,  but  he chooses to  fo l low a  normal  work schedule as i ts  eas ier  for  h im r ight  

now. By 12 :30 he s tar ts  prepar ing lunch and  eat  in  f ront  o f  h is  computer  as he codes away.  He 

keeps work ing unt i l  18 ,  where he p repares d inner.  Af te rwards he f i res  up  h is  game and logs in  

to  the vo ice chat  where he is  greeted by h is  c lan .  But  he doesn’ t  have t ime to  p lay too much 

today,  as h is  pro ject  needs at tent ion.  So,  by 20 he logs of f  again .  He spends h is  evening 

f in ish ing two of  h is  smal ler  pro jects  so he has more t ime tomorrow,  as there is  a  c i ty  walk  

beneath the cathedra l  that  he would rea l ly  l ike to  at tend.   

 

5.2.3  MEET: ADAM PETERSEN, 31 –  INDUSTRIAL OPERATOR 

 
Photo 3. Factory operator. Creative Commons. Source: 
Freepik.com 

Basic  In format ion:   

 

Age:  31  

Status:  In  a  re la t ionship ,  Met te(29) .  

Job:  Industr ia l  Operato r  

Locat ion :  Ishøj ,  Copenhagen  

Chi ldren:  None  

In terests :  DIY,  f ish ing,  soccer  

  

Mobi l i ty  Pat terns:  

-  Dr ives p r imar i ly  

-  Occas ional ly  takes pub l ic  t ransport  

-  Goes f ish ing  on average twice a month  

-  Goes to  soccer pract ice once a week  

Network Capi ta l :   

-  Gi r l f r iend  

-  Co-workers  

-  Soccer team 

-  Chi ldhood f r iend  

Bio:   

Adam is  31 years  o ld  and l ives wi th  h is  Gi r l f r iend  of  6  years ,  Met te ,  who works as k indergarten 

teacher,  in  a  two-bedroom apartment  in  Ishøj .  He  works as  an Industr ia l  Operato r  for  RMIG in  

Copenhagen,  where he has been work ing for  the  las t  9  years .   

When he is  not  work ing,  he l ikes to  use h is  hands and a lways have larger  or  smal ler  DIY 

pro jects  go ing,  he dabbles in  woodwork ing,  but  i t  has never rea l ly  taken of f  as  he lacks the 

fac i l i t ies .   

Adam has a ch i ldhood f r iend that  he meets  up  wi th  to  go f ish ing a  few t imes a month and 

spends th is  t ime ta lk ing about  the events  go ing  on in  the i r  l ives cur rent ly .  He p lays amateur  

soccer once a week,  wi th  a team they don’ t  p lay many matches but  i ts  good exerc ise.   

A day in  h is  l i fe :   

Adam r ises ear ly ,  a t  5  he is  up as he needs to  leave at  6 .  He  s tar ts  h is  sh i f t  a t  7 ,  as  the c i ty  

r ises.  Today Met te needs the car  they share ,  so he has to  take the bus,  a  t r ip  o f  40  minutes to  
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reach RMIG. In  the locker  rooms  he gree ts  h is  team as they gather  the i r  secur i ty  gear and 

heads onto the f loo r .  Dur ing the day,  they poke fun at  each other  and chat  away about  

every th ing and anyth ing,  ta lk ing about  movies,  po l i t ics ,  th ings coming up  and of  course work-

re la ted  top ics .  At  11:30 they a l l  head to  lunch as  the f loor  c loses down .  At  luncht ime he 

catches up wi th  one of  the o lder  guys,  who had been hospi ta l ized recent ly  and checks in  on 

h im,  before he jo ins h is  co l leagues at  the tab le they usual ly  s i t  a t .   

a t  12:15 they a l l  head  back to  the f loor  and cont inue the i r  sh i f t  unt i l  they  c lock out  a t  15.   

Being wi thou t  a  car  today,  he reminds Met te to  s top by the supermarket  as they need a few 

th ings for  d inner and heads for  the bus.  He a rr ives home around 16:15,  showers and spends 

some t ime wi th  h is  fee t  up.  Met te  comes home soon af ter ,  and they dr ink  a cup of  cof fee 

together  shar ing  the i r  day.   

Met te  cooks d inner,  whi le  packs h is  bag for  soccer pract ice ,  and  takes the car  so he can be 

there at  19:00.  They p lay for  an hour  and pract ice  the i r  shots ,  be fore cha t t ing and dr ink ing a  

beer together  in  the locker  room. He is  back home at  21,  were he jo ins Met te  on the couch,  

and they watch the i r  favour i te  show together  before heading to  bed as the i r  days s tar t  ear ly .   

 

 

5.3 COMBINING SCENARIOS & PERSONAS 

 In  th is  sect ion,  the scenar ios and personas wi l l  be combined to  form the  new 

narrat ives of  the poss ib le  fu tures of  the post -cov id soc iety .  Th is  wi l l  be done as a creat ive 

narrat ive  as par t  o f  the  scenar io  personarra t ive method (Val le t  e t  a l . ,  2020) .  The fo l lowing  

5.3.1 SCENARIO A: LIVEABLE 9 - 5 

5.3.1.1 DAVIDS NARRATIVE:  LIVEABLE 9 –  5  

 Dav ids neighbourhood have undergone a mass ive change,  as the roads that  once 

took up space have been great ly  reduced and rep laced by b icyc le  lanes ,  s idewalks and green 

publ ic  spaces are tak ing  s pace where the roads once were.  Smal l  e lect r i c  shut t les  cover the 

t ransport  towards the park ing lo ts  a t  the edge of  the neighbourhoo d,  but  for  a  lo t  o f  people the 

commute is  covered on b ike or  e -b ike.  Only  the ones such as David head towards the 

downtown where h is  o f f i ce is  located.   

 He makes h is  way to  the  car  in  the morn ing by b ike,  as i t  is  fas t  an e f f ic ient  and 

can be s tored eas i ly  whi le  i t  awai ts  h is  re turn  la ter  in  the day  i f  i t  ra ins  a  shut t le  is  an easy 

opt ion as wel l .  He no longer has to  worry  tha t  the k ids make i t  to  school  on t ime,  as they are  

per fect ly  safe walk ing  or  b ik ing there as the  schools  have reconnected the neighbourhoods.  

 The commute is  qu i te  a b i t  shor ter  these days,  as the in f rast ructu re to  support  

t ravel  by car  f rom neighbourhood t o  ne ighbourhood has enabled grea ter  speeds on the roads.  

Making l i fe  a  l i t t le  eas ie r .  Dav id have become bet ter  a t  leav ing  the of f ice in  t ime,  as he l ikes 

to  spend t ime in  the communi ty  a f ter  work ,  and can usual ly  f in ish the tasks by phone ,  meet ing 

wi th  ne ighbours and reading in  the green  spaces that  occupy h is  ne ighbourhood.  His  new 

favour i te  cof fee spot  is  jus t  down the road f rom h is  house,  and he and h is  wi fe  take the i r  t ime 

browsing the butcher,  cheesemonger,  and the g reengrocer as they have returned to  the 

ne ighbourhood.  They enjoy  improved qual i ty  and choice of fered.  I t  is  peace and quiet  in  

Her lev ,  people  greet  one  another ,  and  l i fe  fee ls  good.  The only  rea l  t rouble David faces is  

get t ing h is  kayak f rom the home to the car ,  but  he is  t ry ing  to  get  estab l i shed some storage 

opt ions by the park ing lo ts ,  so the problem might  so lve i tse l f  in  the fu ture .  
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5.3.1.2 NOAHS NARRATIVE:  LIVEABLE 9 -  5  

 In  Noah’s  ne ighbourhood the lack of  cars  has b rought  a  lo t  o f  l i fe  on the  s t reets  

as young ch i ldren,  adu l ts  and e lder ly  have rec la imed the once busy roads and comfor tab le 

green spaces surround the complexes,  a lmost  every  corner  has a smal l  bus iness establ ished 

se l l ing s t reet  food,  dr inks,  snacks and ice cream, the former  k iosks are act ing as smal l  

grocers  and you are  met  wi th  a smi le  and a n ice to  see you.  Shut t le  busses,  z ip  up and down 

between the  complexes and e -b ikes z ip  back and for th  on the wide  cyc l ing paths  connect ing 

park ing lo ts  a t  the  edge of  the neighbourhood .  Chr is t ian ia b ikes  laz i ly  dr i ve to  the  loca l  

k indergarten to  p ick  up the l i t t le  ones and ch i ld ren walk  to  and  f rom school  in  the next  b lock.   

 Noah takes h is  work wi th  h im today,  down the s t reet  to  meet  up wi th  a group of  

net -developers  he has met  in  the las t  few months ,  sparr ing and bonding over  work.  There even 

have been ta lk  about  s ta r t ing the i r  own bus iness  together ,  bu t  th is  might  be in  the fu tu re.  

Somet imes Noah br ings one of  h is  board games outs ide and s i ts  down at  one of  the many 

benches wi th  a 6 -pack a f ter  work and people jo in  h im shor t ly .  I t ’s  a  good way to  meet  people 

he th inks  or  a t  least  that  one g i r l  he has seen a couple of  t imes.  Noah have s tar ted going for  

runs before lunch,  as he  l ikes to  be product ive in  the morn ing wi th  h is  fe l low developers .  Then 

he spends the n ight  wi th  h is  game and h is  f r iends  on l ine,  before p repping h imsel f  for  the 

morn ing as he has a day  t r ip  p lanned to  see Tre l leborg,  wi th  the h igh-speed t ra in  tomorrow.   

5.3.1.3 ADAMS NARRATIVE:  LIVEABLE 9 –  5  

 Adams neighbourhood have l ikewise changed  to  become more l iveable,  w i th  

smal ler  shops,  cafés,  and s t reet  food p laces tak ing up the corners  of  the apartment  bu i ld ings.  

Adam have got ten r id  o f  the car  now, as the increased  road ef f ic iency and access to  publ ic  

t ransportat ion have made i t  much eas ier  for  h im to  get  to  work in  a  reasonable t ime.  His  

g i r l f r iend Met te  have got ten a job a few hundred meters  down the  road and she walks to  work 

now. Adam st i l l  needs to  go to  work,  but  an  e -b ike takes h im v ia  the large  b ike lane network to  

the hub space in  no t ime where he  can swi tch to  the t ra in  and  metro .  A shut t le  bus br ings h im 

and h is  co-workers  a lmost  to  the f ront  door  o f  RMIG. At  15 he heads back home, and hops by 

the k indergarten  to  walk  wi th  Met te .  They s top by the smal l  grocer  and p ick  up a few th in gs for  

d inner as they head back to  the apartment .  A few hours  la te r ,  jus t  a f ter  d inner he changes in to 

h is  soccer gear and b ikes down the road.  The new green spaces a re a great  p lace to  meet  up  

p lay ing soccer,  and he have jo ined a new group in  the neighbourhood.  

 The only  th ing bother ing  Adam s l ight ly  is  that  i t  can be hard to  f ish in  the lakes 

outs ide the c i ty ,  get t ing a l l  the gear a l l  the way out  there wi thout  a  car  i s  a  l i t t le  t r icky.  So,  he 

goes to  the mar ina a  b i t  more of ten.   
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5.3.2 SCENARIO B: LIVEABLE AUTONOMY 

5.3.2.1 DAVIDS NARRATIVE:  LIVEABLE AUTONOMY  

 Dav id wakes up ear ly ,  around 7 in  the morn ing.  Spends some qual i ty  t ime wi th  

h is  wi fe ,  catch ing up  on the news o f  the day as  he sets  h imsel f  up in  h is  home of f ice to  s tar t  

the day at  9  o r  so  h is  wi fe  s i t t ing in  the  room bes ide h im,  work ing s imi la r ly  to  h im .  The 

neighbourhood have seen an increase in  people l ike h im,  who pr io r i t ize the personal  f reedom 

in  not  hav ing to  commute to  work,  a t  least  no t  every  day,  and when they  need to ,  they jus t  hop 

onto the shut t le  system and of f  they go.  These days David manages a lo t  more in ternat ional  

prof i les ,  h is  o f f ice have min imized qui te  a b i t  in  the las t  few years  and many of  the 

departments  are u t i l iz ing of f ice hote ls  in  the  loca l  communi t ies  when i t ’s  necessary  to  meet .  

Most  jus t  check in  us ing the i r  in te rnal  communicat ion sof tware,  p lanning sof tware and task 

handl ing sof tware.  More t ime is  spend now f ind ing the r ight  p rof i les  fo r  the jobs and of fer  them 

pro ject -based contracts ,  which seems to work qu i te  wel l  in  th is  day and age.  Many of  these 

workers  are  par t  o f  the c loud-based so lut ions,  as  they have expanded h i r ing ef for t  in  the 

c loud.  

 Dav id and h is  wi fe  usual ly  jo in  a couple of  o ther  ne ighbours for  lunch  at  the i r  

favour i te  spot  jus t  down the s t reet  o r  inv i tes  them over for  lunch.  The ne ighbours jo ined the 

communi ty  a  few years  ago as i t  has become qui te  popular  among people  such as David and 

h is  wi fe .  Dav id spends a  few hours  before the k ids come home reading,  and then works to  

around 18 where the  fami ly  gathers  for  cook ing together  and have  d inner.  Dav id then spends 

an hour prepar ing work for  tomorrow befo re  he jo ins  h is  fami ly  a t  n ight  watch ing a show or  

d iscuss ing current  events .  Before sending  the k ids of  to  bed.  Him and h is  wi fe  then spends the 

rest  o f  the evening  together ,  before  heading to  bed between midnigh t  and 01:00 .  He th inks he 

wi l l  s tar t  a  b i t  ear l ie r  tomorrow,  as he needs to  book the neighbourhood shared car  so he can 

go kayak ing th is  weekend.  He so ld  h is  car  a  year  ago,  s ince i t  spend mos t  o f  i ts  t ime in  the 

park ing lo ts .  

5.3.2.2 NOAHS NARRATIVE:  LIVEABLE AUTONOMY  

 Noah s tar ts  h is  day by running through the neighbourhood,  he meets  up  wi th  

Kasper by newly  re furb ished green zone down the s t reet  and they make the i r  rounds ta lk ing 

about  the p lans fo r  the next  days.  Noah ta lks  about  how h is  cont ract  is  ending,  and he need to  

secure a new g ig  in  the next  few weeks,  but  he  fee ls  l ike he can’ t  a lwa ys  compete wi th  the 

in ternat ional  market  as they can do i t  cheaper ,  and i t  wasn’ t  l ike th is  a  few years  ago.  After  

they f in ish running ,  Noah heads by the loca l  grocer  and p icks up a few th ings before heading 

h is  apartment .  Around 10 he s tar ts  work ing and he fee ls  qu i te  product ive today,  but  he s t i l l  

fee ls  a  b i t  insecure about  the fu tu re,  so he s ta r ts  look ing up pro ject s  in  h is  lunch break.  He 

f inds one of  in te rest ,  tha t  actua l ly  have a loca l  space at  the of f ice hote l  a  smal l  t r ip  away,  

would be n ice to  around some other  developers  for  a  change .  Seems l ike he can grab one  of  

the shut t les  f rom h is  s t reet ,  or  maybe even an  e -scooter .  So ,  he appl ies .   

  

5.3.2.3 ADAMS NARRATIVE:  LIVEABLE AUTONOMY  

 Adam gets  up at  5  in  the  morn ing ,  he needs to  head to  work but  the routes have 

been changed to  accommodate a l l  these shut t les .  They seem to have fo rgot ten about  the 

industry  sectors  though,  so  he has to  get  h is  h is  car  a t  the edge of  the  neighbourhood.  People 

don’ t  s tar t  so ear ly  anymore  in  these neighbourhoods,  so the publ ic  t rans i t  doesn’ t  run so 

ef f ic ient ly  unt i l  8  o r  9 .  He have got ten a b ike to  cover the d is tance,  but  i t ’s  not  always so 

p leasant  when the weather  is  bad.  A f ter  a  commute of  50 minutes in  to ta l  he arr ives to  the 
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fac tory  and s tar ts  h is  day.  The bosses don’ t  come in  anymore,  so they have th is  system of  

tab le ts  to  communicate wi th  them, except ,  the bosses come in  when they want  to  sco ld 

someone for  someth ing being missed,  so when the boss is  here i t ’s  never a  good day.   

 Adam spends h is  work ing day chat t ing wi th  h is  co -workers  and comply ing wi th  

the orders  before  he heads back home. I t ’s  been eas ier  to  shop though,  and at  least  Met te  

don’ t  have to  commute so much as the k indergar ten moved back in to the neighbourhoods 

a l though there a re less and less ch i ldren there  so they might  have to  change that  soon .  I t  is  a  

b i t  annoy ing that  so many cafés pop up,  and they  are so expens ive ,  who buys these 

sandwiches?  

  

5.3.3 SCENARIO C: MORE OF THE SAME 

5.3.3.1 DAVIDS NARRATIVE:  MORE OF THE SAME  

 Dav id is  qu i te  exc i ted,  the new pro jec t  he is  managing inc ludes a lo t  o f  

in ternat ional  par tners  and cu l tures,  so he needs to  get  a  team together  that  can manage that .  

He takes a look at  the people in  the of f ice,  le t ’s  see now  Petersen,  Larsen,  Olesen.  Wel l ,  

seems l ike he needs to  d ivers i fy  a  b i t  to  f i l l  out  the competenc ies.  Wel l ,  i f  he establ ished a 

s tab le team, then they can jus t  add experts  as necessary  should save a lo t  o f  paperwork and 

t ime moving forward.  So ,  he heads back to  h is  o f f ice and s tar ts  look ing in to prev ious par tners  

and sor ts  through them select ing a few ind iv idua l  experts  who can  f i l l  out  the n iches n ice ly .   

 Te lecommunicat ion have become so ef fect ive now, there  is  no reason to  not  

make use of  that .  And so,  the pro ject  is  estab l ished,  wi th  Petersen,  Larsen and Olesen and as 

consul tants  Banjeree,  Late l  and Ci r i l lo .  Dav id gets  i t  set  up and the team connects .  The day 

drags out  because of  t ime d i f ference,  and  he is  back home at  22 ,  qu ick ly  eats  d inner spends 

t ime wi th  h is  fami ly .  I t  w i l l  be busy week;  he p robably  has to  cancel  p lans for  kayak ing in  the 

weekend.  

5.3.3.2 NOAHS NARRATIVE:  MORE OF THE SAME  

 Noah is  up at  7 ,  he needs to  be at  h is  new of f ice at  8 :30 to  ge t  in t roduced to  the 

team he needs to  spend t ime wi th  the  next  ha l f  a  year  as they f in ish a p ro ject  for  Netcompany.  

Hopefu l ly  i f  he makes a good impress ion he can get  a  contract  extens ion  for  the next  year ,  so 

he prepares h imsel f  to  be the best  he can be .  He has to  walk  a b i t  to  take  the bus,  and 

hopefu l ly  beat  the t ra f f ic ,  he could use h is  b ike,  but  he doesn’ t  want  to  turn up sweaty  for  h is  

f i rs t  day.  He  a lso cons iders  how he is  go ing to  manage communicat ions to  the companies that  

the tasks are outsourced  to ,  and he can do th is  w i th in  h is  normal  wor k schedule .  But  hopefu l ly  

i t  a l l  goes wel l .   

5.3.3.3 ADAMS NARRATIVE:  MORE OF THE SAME  

 Adam star ts  h is  day at  5 ,  as he has to  beat  t ra f f i c  to  make i t  a t  work  befo re 7,  

where he meets  up wi th  co -workers  and  s tar t  h is  day at  the f loo r .  I t ’s  a  s low day today and he 

looks forward  to  heading  back home . Met te  ca l ls  h im and asks h im to p ick  up some grocer ies 

on the way home,  as she wi l l  be a l i t t le  la te .  His  boss has reached out  to  h im about  cover ing 

some shi f ts  next  week,  as they are exper ienc ing a smal l  worker  shor tage,  but  i t  should be 

sor ted out  qu i te  soon.    
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5.3.4 SCENARIO D: URBAN EXODUS 

5.3.4.1 DAVIDS NARRATIVE:  URBAN EXODUS 

 Dav id and h is  wi fe  Sophia have opted to  leave the c i ty  when they go t  more 

f lex ib i l i ty  and autonomy in  the i r  l ives.  In  the las t  few years ,  the c i t ies  have s tar ted to  become 

crowded,  v io lent  and grey.  The parks are being used as hangout  spots  for  youth.  They could 

use some more space,  and i t  would be n ice to  have some more nature a round them. So,  they 

found a  n ice b ig  p lace c lose to  the fores t  wi th  a v iew of  smal l  lake in  a t iny  loca l  communi ty .  

Wi th  them heading to  the c i ty  once or  twice a week they have got ten r id  o f  one of  the i r  cars ,  

and the ch i ldren,  they go to  school  in  s l ight ly  larger  c i ty  c lose by  where the bus goes.  Thei r  

work  t imes has changed,  some days i t ’s  on ly  a  few hours  and other  days i t ’s  spread over the  

day,  th is  have g iven them more t ime to  pursue  the i r  hobbies  and David have a space for  a  

proper l ibra ry  now,  even  Sophia have taken up  kayak ing as wel l  in  the lake.   

 They of ten have f r iends coming over  for  lunch and d inner,  and they th ink i t ’s  

amazing to  have these opt ions outs ide the c i ty ,  so they are cons ider ing  making  a s imi lar  move 

themselves .  More knowledge workers  have fo l lowed su i t  in  the  smal l - town David l ive in ,  and 

new shops and serv ices have s tar ted coming to  the c i ty .  The locals  seem a b i t  f rus t ra ted about  

these “s tuck -up” newcomers,  but  the town have never looked bet ter ,  and  a lo t  o f  n ice houses 

are popping up on  the market !  

5.3.4.2 NOAHS NARRATIVE:  URBAN EXODUS  

 Noah sees a lo t  o f  h is  co -workers  a re leav ing the c i t ies  and have s topped coming 

in  so of ten.  They say they fee l  less s t ressed,  bu t  he can’ t  qu i te  do  that  yet  as he doesn’ t  have 

a long- term cont ract  and  the bank is  not  a l l  to  happy about  loaning h im money in  h is  pos i t ion.  

He doesn’ t  l ike how the neighbourhood is  changing ,  he fee ls  a  b i t  less safe on the s t reets .  His  

downsta i r  ne ighbour got  h is  apartment  broken in to the other  day as wel l .  The las t  few years  

there have been more and more f ights ,  and  v io lence in  h is  ne ighbourhood.  But  hopefu l ly  soon,  

he wi l l  be able  to  get  a  n ice house by p iece of  forest  so he can run  there in  the morn ings.  The 

noise in  the c i t ies  is  becoming too much.   

  

5.3.4.3 ADAMS NARRATIVE:  URBAN EXODUS  

 Adam and h is  co -workers  are a b i t  upset ,  they can’ t  qu i te  get  a  ho ld of  

management  and are expected to  respond ou ts ide of  the i r  work  hours .  RMIG a lso seem to be  

h i r ing a lo t  more  aggress ive ly  these days,  there problems wi th  f i l l ing  gaps some years  ago.  On 

h is  way home f rom work,  he dr ives past  a  few parks,  but  they have not  been kept  so wel l  

recent ly ,  lo ts  o f  tags and the youth hangs a round in  large c l iques.  He a lso fee ls  l ike Ishøj  

have become a b i t  less accommodat ing recen t ly ,  Met te  ins is ts  on get t ing p icked up as she 

doesn’ t  l ike to  walk  home anymore.  Hal f  o f  the i r  ne ighbours have recent l y  come to the c i ty ,  

and they don’ t  seem to be the br ightest  o f  the bunch somet imes,  he is  not  sure what  have 

happened,  but  the  c i ty  is  jus t  a  b i t  greyer  than i t  used to  be and there is  an oppress ive 

atmosphere.   
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5.4 EVALUATING THE OUTCOMES 

SCENARIO A:  

In  scenar io  A,  across a l l  personas the fee l ing  of  meet ingness now extends outs ide of  the 

of f ices and extends in to  the i r  ne ighbourhoods,  and as commut ing  is  a  factor  the need to  

re locate away f rom these neighbourhoods is  not  a  des i re  in  th is  scenar io .  There is  greater  

personal  mobi l i ty ,  as  more choice is  had in  how to t ravel .  “Local ism 2.0 ” ,  is  estab l ish ing 

greater  connect iv i ty  wi th  peers  overa l l ,  there is  more l i fe  and less noise as cars  are moved 

outs ide the neighbourhoods.   

 The prox imi ty  and d ivers i ty  d imensions  have been drast ica l ly  changed in  most  

ne ighbourhoods,  a l though r icher  communi t ies are  exper ienc ing less  d ivers i ty  as demands of  

ameni t ies  etc .  are exc lud ing the average c i t izen,  and can resul t  in  “bubbles ”  o f  a f f luent  

ne ighbourhoods.  

 The factory  paradigm keeps people rooted  and need to  t ravel  every  day ,  which in  

the long term might  be an annoyance as the neighbourhoods develop and  inc lude more and 

more benef i ts  to  the people spending t ime there .   

 

Overa l l ,  the ef fect  on  the c i tyscape is  pos i t ive as the demand for  inc reas ing ly  l iveable c i t ies  

generate pos i t ive condi t ions for  the people  l iv ing  there .  The  more ef f ic ien t  t ransport  

in f rast ructure  benef i ts  a l l  personas as wel l ,  as  a decreased in  t ravel  t ime is  a lways a net  ga in .   

 

 

Pos i t ive changes  Negat ive Changes  

 -  Greater  l iveabi l i ty  

 -  Greater  Divers i ty  in  goods and serv ices  

 -  Greater  Prox imi ty  

 -  Need for  Meet ingness extends to  loca l  

communi ty  and  enables soc ia l  inc lus ion to  a 

greater  extent .   

-  Less Divers i ty  in  ne ighbourhoods of  h igher 

soc io-economic s tatus  

-  Poss ib i l i ty  o f  fu ture ga ted communi t ies .   

-  Poss ib le  less access to  act iv i t ies  outs id e 

communi t ies .  

 

 

  

SCENARIO B:  

 In  Scenar io  B,  knowledge workers  exper ience u l t imate f reedom to l ive in  and 

explore the i r  communi t ies .  The communi t ies  adapt  to  accommodate the people spending t ime 

there.  Of f ices have taken to  the c loud o r  enabled knowledge workers  to  gather  in  the i r  

ne ighbourhoods ut i l iz ing  of f ice hote ls .  Otherwise ,  most  work is  managed v ia  d ig i ta l  

rep lacements  and work can be done f rom the comfor t  o f  you own home, or  anywhere .   

 Unfor tuna te ly ,  th is  can poss ib ly  create issues in  the work ma rke t ,  as  the lack of  

Meet ingness wi th  peers ,  co -workers  and leadership g ives no incent ive to  look at  people as 

humans and work condi t ions for  many can take a sharp turn to  a g ig -based economy which in  

turn creates more  inequal i ty  among knowledge workers .   

 I f  you are outs ide  knowledge work,  you  wi l l  exper ience problems us ing the 

serv ices in  your  ne ighbourhoods ,  decreas ing personal  mobi l i ty  dur ing the  day ,  and see a 

mismatch of  your  needs compared to  the people  who spend a l l  day in  the  loca l  

ne ighbourhoods,  over  t ime th is  can lead to  exc lus ion or  gentr i f ica t ion as knowledge workers  

wi l l  gather  among the n icest  ne ighbourhoods  in  the c i t ies ,  ra ise pr ices and have serv ices cater  
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to  them but  non-knowledge workers  wi l l  s t i l l  have  to  accommodate com mutes as the nomadic  

8-16 l i fes ty le  forces them to.   

 

Pos i t ive Changes  Negat ive Changes:   

 -  Greater  l iveabi l i ty  for  knowledge workers  

 -  Greater  d ig i ta l izat ion for  knowledge 

workers   

-  Greater  Prox imi ty  for  knowledge workers  

-  Great  r isk  of  g ig  work to  dominate  

-  Less Densi ty  overa l l  

-  Less Divers i ty  overa l l   

-  Meet ingness across d ivers i ty  reduced.  

-  Risk  of  gen tr i f icat ion  

 

SCENARIO C:  

 Not  much changes in  scenar io  C,  a l though the  increased use of  ICTs is  a  b ig  

factor  in  knowledge work as i t  a f fec ts  phys ica l  l oca l  mobi l i ty  but  enables d ig i ta l  g lobal  

mobi l i ty .  I t  is  more accepted to  jus t  br ing in  spec ia l is ts  f rom the i r  home locat ions  v ia  

te lecommunicat ion ,  ins tead of  re locat ing them to f i t  pro ject  and company needs.  This  can 

come wi th  r isks as i t  l imi ts  g lobal  mobi l i ty  and po tent ia l ly  enforce s loca l ism to a greate r  

extent ,  which g reat ly  reduce s d ivers i ty .  There is  a lso the subt le  fac tor  o f  Meet ingness,  where 

the in formal  conversat ions are only  for  the pr iv i l eged  such as David who  can access in formal  

soc ia l  re la t ions i f  wanted and needed,  in  con trast  to  Noah is  severe ly  l imi ted.  I t  can poss ib ly  

create skewed soc ia l  re la t io ns in  the pro fess ional  f ie ld   

 For  non-knowledge workers  there is  very  l imi ted  change,  but  as g lobal  mobi l i ty  

changes th is  sector  might  exper ience worker  shor tage,  which creates s ign i f icant  pressure on 

the worker  autonomy in  th is  sector .   

 

Pos i t ive Changes  Negat ive Changes  

-  Greater  d ig i ta l  d ivers i ty    -  Reduced phys ica l  d ivers i ty  
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SCENARIO D:  

 Scenar io  D is  poss ib ly  the most  dystopian,  the e f fects  of  g iv ing one c lass of  

workers  a lmost  un l imi ted f lex ib i l i ty  and autonomy  as opposed to  non-knowledge workers  who 

are s t i l l  res t r ic ted to  phys ica l  presence to  fu l f i l  the i r  jobs .  This  creates c i rcumstances that  in  

the short  te rm might  seem very  pos i t ive and the smal ler  communi t ies  outs ide c i t ies  wi th  an 

in f lux  of  people who can  boost  the economy and as a resul t  might  see a b lossoming unt i l  i t  

s tar ts  exc lud ing the loca ls  f rom the i r  own towns as pr ices on m ortgages,  serv ices,  

commodi t ies  etc .  c reate gentr i f icat ion over  t ime.  There is  inheren t  r isk  in  favour ing  cer ta in  

demographics over  o thers ,  which th is  scenar io  demonstrates.   

 For  non-knowledge workers ,  or  people t ied to  g ig -work  as they cannot  re locate  as 

eas i ly ,  they  wi l l  exper ience greater  soc io -economic dec l ine in  the neighbourhoods as hous ing 

pr ices drop and soc ia l  mobi l i ty  dec l ines as a resul t .  Fur thermore,  poss ib le  conf l ic t  ar ise as 

meet ingness  between the two c lasses of  workers  s tops at  the workplace,  potent ia l ly  g iv ing r ise 

to  soc ieta l  tens ions and react ions as a resul t .   

 

Pos i t ive Changes  Negat ive Changes  

-  Increased d ig i ta l izat ion  

-  Increased worker  au tonomy for  knowledge 

workers  

-  Increased d ig i ta l izat ion  

-  Large r isk  o f  gentr i f icat ion  

-  Decrease in  Prox imi ty  

-  Decrease in  Divers i ty  

-  Decrease in  Densi ty  

 

 

6.0 DISCUSSION 
 The f ind ings of  th is  thes is  h igh l ight  poss ib le  changes to  work paradigms amongst  

knowledge workers  as a resul t  o f  Cov id-19 and puts  these changes in to a  fu ture perspect ive 

as to  ident i fy  fur ther  t rends as wel l  as  soc ieta l  changes as a resul t  a  po tent ia l  paradigm shi f t .  

Ident i fy ing the t rend towards a Knowmad approach to  knowledge work,  but  a lso ident i fy ing 

poss ib le  chal lenges and dark  fu tures  as a  resul t  o f  a  paradigm shi f t .   

 A paradigm shi f t  change towards d ig i ta l izat ion and greater  autonomy can 

poss ib ly  accelerate the t rend towards more l iveable c i t ies  and as a resul t  an accelerat ing sh i f t  

o f  t rends  towards the  15 -minute c i ty  concept .  Al though,  po l icy  and dec is ion makers need to  be 

h igh ly  aware o f  th is  poss ib le  change as unregulated and unstructu red changes to  the 

knowledge sector  could resul t  in  gentr i f icat ion of  communi t ies  and cater  to  a market  that  wi l l  

become independent  o f  nat ional  ru les and regulat ions ,  which promotes f ree lance,  g ig  and 

short - term cont ract -based work.   

 Whi le  the 15-minute  c i ty  concept  is  a  very  at t ract ive and u topian in  i ts  concept ,  

but  the rea l i ty  o f  actua l l y  esta b l ish ing i t  wi th in  the c i t ies  is  far  more cha l lenging.  L imi ta t ions of  

munic ipa l i t ies ,  c i t ies  and even the c i t izens can a l l  cause issues as to  implement  i t ,  and i f  

implemented wrong,  can  potent ia l l y  br ing wi th  i t  severe consequences that  made i t  worse than 

before.   

 Meet ingness as a bas ic  human need and concept  is  a  counter  o r  a  s tab i l i zer  to  a 

to ta l  paradigm shi f t  as  there wi l l  cont inuous ly  be a need to  have in formal  soc ia l  re la t ions to  

have bet ter  per formance,  as Noah exper ienced lack ing in  scenar ios where he could not  u t i l ize 

the enhanced local  communi ty .  Th is  observat ion  is  a lso c lear ly  backed up by  the data in  the 

survey in  sec t ion 4.1 as there is  an a lmost  equal  sp l i t  in  the des i re  to  work f rom home and the 

des i re  to  be among co -workers  and peers .   
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 There is  space for  greater  worker  f lex ib i l i ty  and autonomy in  modern soc iety ,  as  

the potent ia l  bene f i ts  to  the c i ty  scape wi l l  benef i t  everyone who chooses to  res ide there ,  not  

jus t  knowledge workers .  But  a  fu l ly  d ig i ta l  nomad ic  soc iety  wi l l  not  be the  norm, as the da ta in  

4 .1 a lso h igh l ights  as workers  requi res the poss ib i l i ty  o f  bet ter  work - l i fe  ba lance,  not  be ing at  

home fu l l  t ime.  We as humans want  to  meet  new and l ikeminded people,  we want  to  explore  

thoughts  and ideas ,  we want  to  spend t ime around the cof fee machine  as exchange ideas in  an 

in formal  set t ing.  Ideas and development  thr ive in  that  set t ing,  and i t  wi l l  poss ib ly  a lways be a 

par t  o f  work  cu l ture  jus t  to  a  lesser  exten t .  But  be rep laced wi th  greate r  inc lus ion and soc ia l  

dynamics where we l ive .   

 A fu l ly  d ig i ta l  nomadic  soc iety  wi l l  a lso t rend towards being an  oxymoron,  as the 

ideas of  u l t imate f lex ib i l i ty  and autonomy asks a lo t  o f  quest ions in  regard to  how soc iety ,  

nat ions and the wor ld  funct ions  for  companies that  do not  need resources and produce noth ing 

but  knowledge.  Concepts  l ike borders ,  nat ional i t y ,  tax ,  personal  ident i ty  and even more 

complex issues l ike wor ld  economy,  cyberspace-based companies  wi thou t  phys ica l  l imi ta t ions  

would pract ica l ly  become extraterr i tor ia l  en t i t ies  in  a  wor ld  otherwise l im i ted by terr i tor ia l i ty .  

Th is  can lead to  extens ive problems in  a wor ld  where you have to  be long to  somewhere,  and 

not  everywhere .   

 Th is  thes is  demonstrates a potent ia l  fo r  very  benef ic ia l  changes to  soc iety ,  but  

on ly  i f  fac tors  sur rounding these change s are observed,  regulated and pol ic ies  change to  

accommodate technology more ef f ic ient ly  in  modern soc iet ies  

6.1 GUIDELINES POST COVID-19 

 Soc iety  post  cov id-19 have the potent ia l  to  undergo changes to  accommodate  a 

more d ig i ta l ly  enhanced fu ture.  To  make th is  t rans i t ion benef ic ia l  for  the major i ty  o f  c i t izens 

the fo l lowing guides must  be cons idered.   

• Adhere strongly to the four dimensions of the 15-minute concept, with great focus and care of the Diversity 

and Density dimensions as to avoid gentrification within cities.  

• Carefully identify the needs and demands from the newly autonomous workers, as to avoid exodus towards 

smaller communities outside the cities and create gentrification.  

• Heavily consider the needs of workers who follow the traditional Nomad work-life balance and incorporate 

transport and urban design measures to accommodate. As to avoid a spike in class struggles.   

• Create policies that favour companies having a physical representation within the nation, to avoid fully digital 

entities that otherwise create extraterritoriality.  

• Greatly improve digital infrastructure outside the cities, to give citizens more potential for autonomy.  
• Invest in fast, efficient public transportation to accommodate the decreasing need of cars as a result of digital 

autonomy.  
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7.0 CONCLUSION 
 

How could  fu ture soc iety  potent ia l ly  change as i t  ad justs  to  work paradigm changes observed 

among knowledge workers  dur ing the 2020 and 2021 lockdown due to  cov id -19?  

 

Worker  autonomy and f lex ib i l i ty  wi l l  l ike ly  have large ef fects  on the demands of  the areas they 

inhabi t ,  and as such there is  a  poss ib i l i ty  for  the  c i t ies  to  adopt  po l ic ies  that  wi l l  push towards 

wider  adopt ion of  the  15 -minute c i ty  concept  as succeed in  establ ish the  four  d imensions wi th  

d ig i ta l izat ion being the cata lys t .  But  there are  a lso poss ib le  r isks assoc iated wi th  a  large-

scale  change in  worker  autonomy and f lex ib i l i ty  as i t  can potent ia l ly  lead  to  gentr i f icat ion of  

rura l  or  suburban communi t ies ,  or  a  f lawed implementat ion of  the 15-minute c i ty  concept ,  as  

knowledge workers  migh t  leave the c i ty ,  or  re locate to  bet te r  accommodat ing  ne ighbourhoods 

in  the c i t ies ,  due to  the personal  and economic  benef i ts  as the need for  commut ing is  great ly  

reduced.   

 Therefore,  soc iety  and dec is ions makers have to  be consc ious  of  such a  potent ia l  

rap id  change to  accommodate i t  wi th  po l ic ies  tha t  push towards a bet te r  fu ture  and equi tab le  

communi t ies  and not  one of  dystopia.   

7.1 FURTHER RESEARCH 

 As th is  s tudy is  a  f i rs t  look in to  potent ia l  fu tures post -cov id 19 and look ing at  i t  

f rom a l imi ted perspect ive i t  would be  benef ic ia l  to  fur ther  explore t rends in  urban p lanning as 

the known facto rs  of  the  cov id-19 af termath  becomes i l luminated.  Ci t ies  who have a l ready 

taken a s tep towards the  15 -minute c i ty  concept  such as Par is  or  Port land (Car los Moreno et  

a l . ,  2021)  would be in terest ing to  analyse in  context  o f  mobi l i ty  wi th  commut ing to  work be ing 

in  focus.   Establ ish ing the needs of  commuters  and wor kers  as the ef fec ts  of  the increased 

d ig i ta l izat ion becomes fur ther  known could be used to  evaluate urban  p lanning t rends in  a 

greater  context .   

 Quest ions of  how, why,  where and when we need to  work go ing forward are a lso 

poss ib le  in terest ing angles to  explore espec ia l ly  across a l l  sectors  and how th is  a f fects  rura l  

communi t ies .   

 As soc iety  opens up,  surveys look ing in to actual  behav iours  post -cov id in  regard 

to  workplace adaptat ion s,  commut ing behav iour  and at t i tudes towards these changes m ight  

a lso be benef ic ia l  as  to  ga in ins ight  on he actual  long- term real i ty  o f  post -cov id soc iety .   

  

8.0 PERSPECTICVATION 
 There are many factors  not  explored in  th is  thes is ,  as  the complex nature of  

soc iety  makes smal l  changes create large r ipp les  and have potent ia l ly  mass ive consequences 

in  areas not  cons idered .  Aspects  becoming so complex that  i t  is  outs ide the scope of  th is  

thes is .    

One such factor  is  how important  d ig i ta l izat ion can be for  enabl ing s tab le and f lour ish ing loca l  

and rura l  communi t ies  outs ide of  the c i t ies ,  estab l ish ing  potent ia l ly  greater  d ivers i ty  and 

qual i ty  o f  l i fe  fo r  a  large  par t  o f  the populace  by the in t roduct ion o f  o ther  technologies,  such 

as Vi r tua l  Real i ty  can over  t ime be so advanced and t ransportab le  that  i t  can enable people to  

share a space wi thou t  be ing anywhere near each other ,  meaning that  the need for  

Meet ingness can be accommodated  despi te  the t rend of  moving to  c i t ies .   
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Another  fac to r  is  how a pr imar i ly  knowmadic  knowledge work sector ,  and  the industr ia l  secto r  

co-ex is ts  and what  chal lenges there might  be .  Concepts  of  worker  r ights ,  t ime work ing  and the 

in t roduct ion of  more and  more robot ics  to  so lve product ion issues a lso have far  reaching 

ef fects  on soc iety  and should be explored in  the  context  o f  post -cov id soc iety .  In  addi t ion to  

th is ,  explor ing bas ic  un iversa l  income as another  fac tor  that  can help establ ish a more equal  

soc iety  despi te  how d ig i ta l izat ion and automat ion  ef fects  d i f feren t  sectors .   

 F ina l ly  explor ing how the concept  o f  nat ions,  borders  and local  economies vs.  

in ternat ional  economies might  a f fect  mobi l i t ies  under a fu l ly  d ig i ta l ized work paradigm, and 

how f reedom o f  mobi l i ty  in  a  wor ld  l ike that  where locat ion would not  mat ter  is  a  very  

in terest ing concept  and potent ia l ly  lead to  g reater  ins ight  in to  how the  wor ld  wi l l  develop,  how 

we wi l l  l ive and how the fu ture of  mobi l i t ies  could be des igned to  re f lec t  the adapt ions and 

rest r ic t ions the wor ld  would have to  adhere  to  for  i t  to  work wi th  the ind iv idual  needs of  

people.  

 

9.0 REFLECTION 
 Th is  pro ject  has been a  greater  undertak ing than  what  I  f i rs t  imagined,  the 

enormous potent ia l s  in  a  d ig i ta l ized have made me s tumble over  ideas,  concepts  and theor ies 

I  was not  fami l iar  wi th ,  and i t  have been a chal lenge to  focus on one aspect  a lone  wi thou t  

get t ing spread out  over  more than what  I  could chew in  the t imeframe g iven .  The exc i tement  o f  

d iscover ing the potent ia l  ex t reme rami f icat ions o f  d ig i ta l izat ion tend dominate the th ink ing and  

smal l  nuances can eas i ly  be over looked.   

 The s i tuat ion surrounding cov id -19 and the rest r i c t ions have l imi ted access to  

people and my fe l low s tudents  dur ing the process,  as in  turn l imi ted the  exchange of  ideas and 

concepts  paradox ica l ly  h igh l ight ing  the importance of  Meet ingness  in  a work set t ing and 

espec ia l ly  in  a  knowledge work  set t ing .  I  would have preferred  to  have been able to  use focus 

groups for  the  scenar ios ,  and a lso to  ga in more ins ight  to  the needs and habi ts  surrounding 

the cov id -19 lockdowns.  But  conduct ing such in te rv iews in  a d ig i ta l  meet ing is  more rest r ic t ive 

due to  the natu re of  the medium. This  would a lso  have enabled the use o f  more personal  

personas and creat ing a  less genera l ized unders tanding and nar rat ive.   

 Fur thermore,  despi te  ef for ts ,  hav ing more perspect ives f rom the compan ies and 

the i r  v iewpoint  in  an increas ing ly  d ig i ta l ized space would be benef ic ia l  to  get  a  more complete 

p ic ture of  the ef fects  of  d ig i ta l  nomadic  workers ,  and how they expect  i t  to  p lay out  in  the n ext  

decade.  In  extens ion of  th is ,  input  f rom the industr ia l  sector  in  how they might  be l ieve worker  

autonomy to p lay out  in  the i r  sector  could a lso b roaden the perspect ive and explore fu tu res in  

between.  As a f ina l  po in t ,  I  have learned that  I  personal ly  per form much bet ter  in  g roups,  as 

the process of  shar ing t houghts  and ideas g ives  me inspi ra t ion and mot i vat ion  to  pursue and  

so lve problems but  work ing a lone,  I  fee l  iso la ted  wi th  the  ideas or  concerns that  might  present  

themselves dur ing the process  of  making a pro ject  such as th is .  
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APPENDIX.  

APPENDIX A:  

INTERVIEW PROJECT MANAGER, MOBILITIES ADVISORY.  
 
Thorbjørn:  A l l  r ight .  I t  should be record ing .  Great ,  great ,  great .  So,  f i rs t  o f  a l l ,  thank you very  
much for  tak ing your t ime to  ta lk  to  me.   
 
PM:  My p leasure.   
 
Thorbjørn:  Yeah,  I  have  a few quest ions.  I  have f ive quest ions to ta l ,  I  hope that  you have the  
t ime to  answer  them al l .  Otherwise,  I  wi l l  pr io r i t ize.   
 
PM:  We have a round 45 minutes.   
 
Thorbjørn:  Yes,  p rec ise ly .  So,  I  made i t  as  conc ise as poss ib le .  So,  jus t  to  expl a in  qu ick ly ,  
what  I ’m t ry ing to  do.  You are my profess ional  expert .  So ,  f rom an actual ,  l ike work ing 
atmosphere,  who a lso works wi th  mobi l i ty .  So,  i t  he lps a lo t  for  the language,  which is  why we 
[ inaudible 00:00:51] .  And I ’m t ry ing,  I  want  to  have your in put  to  use  in to bu i ld ing fu ture  
scenar ios for  my pro ject  in  the t ime l imi t  I  have avai lab le to  me.  So,  I ’m going to  ut i l ize you 
and four  o ther  experts  to  bu i ld  my pro jects  or  my fu ture scenar ios.  And I ’m look ing in to a 
change in  work paradigms as a resul t  o f  Corona  and how i t  might  change mobi l i ty  in  soc iety .  
So,  my f i rs t  quest ion  for  that  is ,  in  your  op in ion,  has Corona changed the  way soc iety  
approaches work mobi l i t y?  
 
PM:  And there,  jus t  to  make sure I  unders tand the quest ion,  work  mobi l i t y ,  you’ re  ta lk ing 
about  commut ing and these sor ts  o f  th ings.  Or  a re you ta lk ing about  mobi l i ty  moving between 
ro les in  an of f ice o r  in  a  workplace?  
 
Thorbjørn:  Yes.  The  phys ica l  commut ing aspect  is ,  o f  course,  impor tant ,  but  a lso l ike the way 
work f lex ib i l i ty  has maybe  changed dur ing Corona t imes.   
 
PM:  Yeah.  The work f lex ib i l i ty  has def in i te ly  changed dur ing the pandemic.  There has been,  in  
the organizat ion I  work  in  and in  the o rganizat ions of  our  customers,  o f  course,  a  huge 
t rans i t ion to  more  onl ine ,  more v i r tua l ,  a s  you would expect .  We have been us ing th is  for  some 
years,  and i t ’s  been technica l ly  ready.  But  i t  has not  taken of f  to  such a large extent  unt i l  we 
hi t  the pandemic.  What  we are seeing  is  one of  the th ings that  is  d r iv ing th is  is  the acceptance 
of  people  coming in  f rom anywhere in to a meet ing.  Whereas befo re,  you would maybe have to  
expla in  that  I  have a  co l league f rom Singapore who is  rea l ly  good at  th is ,  I ’ l l  br ing h im in to  the 
meet ing,  then now i t 's  a  more natura l  th ing.  And i f  you say,  wel l ,  there ’s  a  co l league here,  
he’s  work ing f rom home as wel l ,  he happens to  be in  Singapore ,  but  he has some great  
knowledge that  we can use in  th is  pro ject .  Then the c l ient  says,  “Okay,  great . ”  Bu t  before  i t  
was a l i t t le  b i t  more scept ic ism and say,  wel l ,  okay,  but  Singapore is  very  far  away.  And yeah,  
can we t rust  people on the screen when we can’ t  see them and touch them and these k inds of  
th ings.  So,  I  th ink the acceptance of  d is tance work ing has increased a lo t ,  which is  one o f  the 
dr ivers  that  we’ re seeing .   
 
Thorbjørn:  Yes.  Actual l y ,  that ’s  qu i te  in te rest ing.  I  wasn’ t  cons ider ing that  i t  might  he lp ge t  - -  
One of  the concepts  I ’m explor ing as c lass ica l  meet ing -ness,  John [ inaudible 00:04:01]  is  the 
author  o f  that .  I  don’ t  know i f  you’ re  fami l iar  wi th  the theory  of  [ inaudible  00:04:04]?  
 
PM:  No.   
 
Thorbjørn:  No.  But  bas ica l ly ,  to  make i t  shor t ,  the concept  o f  meet ing -ness is  that  the 
importance of  phys ica l  i n teract ion in  work env i ronments  is  one of  the foundat ions for  human 
behav ior  and s tuf f  l ike  that .  And there is  suppor t  that  the idea that  work s t ructure is  re ly ing a  
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lo t  on the aspects  of  phys ica l  touch.  So,  handshakes and v isual ,  look ing in to the eyes of  the  
people you work wi th  and s tuf f  l ike that .  And th is  is  one of  the th ings I ’m t ry ing to  look in to  
and see how much i t  a f fec ts  - -  I t ’s  very  in terest ing you br ing up that  spec i f ic  po int  to  me.   
 
PM:  Yeah.  As I  a lso exper ienced th is  is  a lso a generat ional  th ing where  senior  s ta f f  is  more 
used to  and more re l iant  on the phys ica l  aspects  meaning.  And to  some extent ,  i t  appears to  
be more d i f f icu l t  for  more exper ienced s taf f  to  on ly  be on the screen.  Whe reas younger s ta f f  is  
def in i te ly  qu icker .   
 
Thorbjørn:  Okay.  And,  in  your  op in ion,  these  ef fects ,  these new e f fects ,  wi l l  they be 
permanent  or  have long - term ef fects?  
 
PM:  I  be l ieve tha t  they wi l l  have long - term ef fec ts .  I  th ink there is  maybe a s l ight  ov er-
opt imism as to  the s ize of  the ef fects .  Because when we now open up our  soc iet ies  more and 
more,  o f  course,  we wi l l  go back to  the way we used to  do th ings befo re to  some extent .  And 
so we’ l l  probably  see that  we rever t  to  the of f ice ,  we reduce the numb er  of  on l ine meet ings.  
There are,  o f  course,  chal lenges wi th  be ing  in  on l ine meet ings a lo t  and not  hav ing contact  
wi th  your co l leagues,  and the ident i ty  you fee l  and the connect ion you fee l  to  your  company,  
and the work you do.  So ,  I  th ink we’ l l  have a co unter - react ion  to  those e lements  in  the short  
term. But  in  the more  mid - term, long - term, the  acceptance of  us ing v ideo onl ine for  
co l laborat ion,  I  th ink has increased a lo t .  And i t  k ind of  made a leap in to  th is  space.  Which 
we’ l l  see the ef fects  of  i t  for  years to  come.  
 
Thorbjørn:  A l l  r ight .  And then i t  leads in to  my next  quest ion.  So,  how do  you bel ieve Corona 
wi l l  a f fec t  the of f ice work env i ronments  in  the fu ture? I f  you were  to  lay  i t  out  very  s t ra igh t .   
 
PM:  Yeah.  Some of  the immediate changes,  and I  lead a team of  around 100 people and we 
d id a qu ick  survey ask ing them once you go back - -  once we open soc iety  again,  wi l l  you 
prefer  to  work f rom home f ront  o r  in  the o f f ice? And what ’s  the rat io?  Do you want  to  work 
f rom home one-two days  a week? Or is  i t  f rom home three- four  days a week or  fu l l  week? And 
we had around hal f  our  employees,  50 people sa id they would l ike to  be  in  the of f ice three to  
four  days a week.  And a round hal f  the  employee says one to  two  days.  Now the chal lenge is  
wi th  one to  two  days is  o f  course i f  people come in  on d i f ferent  days,  then i t ’ l l  take weeks and  
months between seeing the i r  co l leagues and the  k ind of  in formal  soc ia l  [ inaudible 00:07:51]  
coord inat ion that  you  would get  f rom being  in  the  same of f ice space is  los t .  So,  one o f  the 
ef fects ,  I  be l ieve,  we wi l l  see f rom the pandemic is  that  we’ l l  have these co l laborat ion days,  or  
maybe for  one team, l ike  to  have one team s i t t i ng in  [ inaudible 00:08:12] ,  they come in  on 
Tuesdays,  for  example.   
 
So,  then the whole  team knows that  you can be in  the of f ice whenever you want ,  you can  work 
f rom home, but  on  Tuesdays,  we come in  a l l  o f  us  and we co l labora te on the th ings we need to  
col laborate,  we coord ina te and never ready for  the week.  So ,  I  th ink we’ l l  see more of  tha t  sor t  
of  coord inated approach  to  when we meet  in  the of f ice and when you’ re f ree to  do as you wi l l .  
So,  that ’s  one  of  the e f fects  that  we’ l l  p robably  have these days.  And then you can say,  in  the 
beginn ing,  that  might  be  a b i t  chal lenging i f  a  lo t  o f  teams want  to  be the re on Tuesdays,  then 
of  course,  that  [ inaudible 00:08:51]  someth ing f rom the park ing in  the  of f ice f rom the 
cafeter ia ,  i f  you have lunch prov ided.  So,  you a lso have to  get  smart  about  th is .  And p lan 
which days are the  co l laborat ion dates fo r  each team in  a n of f ice.  So,  there,  I  expect  tha t  we  
get  bet ter  a t  work force p lanning.  And we could then s ize down our  o f f ices  cons iderably  or  
a l ternat ive ly ,  we  can grow our teams qui te  a lo t  wi thout  increas ing  the of f ice space by hav ing 
some col laborat ion days  on Tuesda ys,  Wednesdays,  Thursdays,  for  example,  and d i f feren t  
teams coming in  at  d i f fe rent  t imes.   
 
Then a lso on the o f f ice space,  o f  course,  d is tanc ing and hav ing the soc ia l  d is tance par t ,  could  
be important  a lso in  the fu ture that  you have the opportun i ty  to  may be segregate teams or  
ind iv iduals  to  reduce the  r isk  of  spreading i f  there ’s  a  new pandemic.  So,  people are p robably  
going to  th ink more about  the f lex ib i l i ty  o f  the i r  o f f ice space and how they can reduce and 
increase capac i ty  eas i ly .  Moreover,  fo r  o f f ice spaces,  o f  course,  and I  th ink we’ve seen th is  
now as wel l ,  i t ’s  ext remely  chal lenging i f  you have lunch prov ided to  assess the number of  
lunch packages or  meals  that  you prov ide.  So,  some of  these th ings as wel l ,  we might  see that  
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people k ind of  reg is te r  in  advance i f  they want  to  use an of f ice space i f  they want  to  have the 
lunch prov ided.  So,  the of f ice as we know i t ,  where i t  has been k ind  of  avai lab le for  the 
employees at  any t ime,  you get  food whenever you come in ,  i t ’s  a  very  f lex ib le  so lut ion might  
move more towards the co -work ing spaces that  we’ re seeing f rom WeWork and others ,  where  
you book in  advance.  And you show up at  the t ime you booked.  This  could a lso help increase 
the ut i l izat ion of  the of f i ce space and increase the va lue.  Because of f ices t oday i t ’s  k ind of  a  
f ixed cost .  You t ry  to  min imize for  a  company.   
 
Thorbjørn:  Yeah.  Okay.  Great .  Th is  is  grea t .  Th is  is  rea l ly  good for  me because i t  h i ts  d i rect ly  
in  my thes is  area.  So ,  th is  is  great .  I  want  to  ta lk  about  soc ieta l  mobi l i ty  paradigms.  I  don’ t  
know i f  we speak the same terminology.  But  what  I ’m th ink ing about  is  s tu f f  l ike the d ig i ta l  
nomadic  work theory ,  and factory  paradigm.  The factory  paradigm was a co ined term used by 
some Br i t ish researchers .  I t  bas ica l ly  means tha t  the 08:00 to  04:0 0 work week that  we’ re 
used to  might  change,  r ight ,  and in  the  context  o f  soc ia l  mobi l i ty .  So,  I  want  to  ask you here,  
how these changes,  how wi l l  they enable  or  d isable these soc ieta l  mobi l i ty  paradigms such as 
d ig i ta l  nomadic  behav ior ,  the factory  paradi gm, and overa l l  soc ia l  mobi l i t y?  
 
PM:  Yeah.  That ’s  a  good quest ion.  I  th ink what  we expected was to  convert  to  th is  nomadic  
work cu l ture ,  where you can,  as I  unders tand  tha t  you can work f rom anywhere.  Of  course,  the 
technology has been there for  some year s ,  the soc ia l  acceptance has not ,  but  now wi th  
COVID,  we a lso have  the soc ia l  acceptance to  do.  So,  o f  course,  i t  is  poss ib le .  One of  the 
ef fects  that  I  th ink we’ l l  see now in  the  pandemic is  that  work load and the  hours  you spend 
increases,  actua l ly ,  yes.  Which is  maybe d i f feren t  to  what  we expected  to  see when you take 
away the commut ing t ime,  is  that  oh,  you  get  more t ime wi th  th ings you enjoy,  spending t ime 
wi th  your fami ly ,  and so on.  But  most  o f  that  t ime has,  unfor tuna te ly ,  gone in to more work.  
And of  course,  as you move more to  more the nomadic  soc iety ,  work  soc iety  then you might  
see that  the work hours  increase even more,  and  the l ines b lurs  even more between pr ivate 
l i fe  and work.  So,  that ’s  a  very  d i f f icu l t  chal lenge  that  we need to  address and ke ep an act ive 
eye on to  make sure tha t  we don’ t  jus t  increase work hours  a  l i t t le  b i t  as  we become more and  
more f lex ib le .   
 
Then the facto ry  approach which I  unders tand to  be showing up a t  08:00 and work ing un t i l  
04:00,  for  example,  every  day and [ inaudible 00:13:46]  every  day,  jus t  l i ke you do in  the 
fac tory ,  i t  is ,  o f  course,  outdated.  And i t  is ,  as  most  people don’ t  work  in  fac tor ies  anymore,  i t  
is  a  s t range remnant  f rom an era which we’ re  no  longer in .  At  the same t ime,  i t  does prov ide 
predic tab i l i ty  and i t  does a l low for  managers,  leaders  to  know k ind  of  when to  expect  your  
employees to  be avai lab le and when no t .  So ,  there are some advantages wi th  that  work ing 
model  as wel l .  In  most  o f  the Nord ic  countr ies ,  I  th ink in  a l l ,  we  have the concept  o f  f lex  ho urs  
where you k ind o f ,  you work a couple hours  ext ra one day and then you  work less the next  
day.  So,  we’ re k ind of  used to  hav ing the facto ry  model  but  wi th  a f lex  added to  i t .  And I  th ink 
th is  in termediary  model  i s  qu i te  robust  because i t ’s  been around f or a number of  years ,  and  
i t ’s  a lso qui te  popular .  And then in  that  model ,  o f  course,  there is  an expectancy that  you are 
avai lab le between say 09:00 and three  o ’c lock,  and then hours  be fore af ter  that  you can  f lex .   
 
And of  course,  that ’s  important  on the  co l laborat ion scale,  i f  you want  to  co l laborate in  rea l -
t ime.  And of  course,  now technology is  making that  eas ier  and eas ie r  ac ross d is tances as 
wel l .  So,  then,  i f  you want  to  co l laborate  in  rea l - t ime,  i t  is  convenient  tha t  people are avai lab le  
at  the same hours every  day,  that  not  some people s tar t  work  at  04 :00 in  the af ternoon,  and 
they can’ t  a t tend a meet ing at  two  o ’c lock,  for  example.  So,  I  th ink i t ’s  no t  l ike we’ l l  go rever t  
to  the factory ,  work  by form, or  that  we’ l l  move towards the nomadic  one .  I  th ink we’ re in  a  
fa i r ly  robust  s ta te  now that  I  would  imagine we would s tay in  fo r  the fo reseeable fu ture wi th ,  o f  
course,  some st rong except ions.  I f  you a re a factory  worker ,  then you’ re  on those hours .  And 
i f  you work in  a  smal l  team, then maybe you can  have the nomadic  cu l ture,  a  smal l  team wi th  
fa i r ly  young co l leagues,  then maybe you can have the nomadic  ones.  Bu t  for  larger  
companies,  such as the ones that  I  work  in ,  I  don’ t  rea l ly  see that  chang ing a l l  that  much.   
 
Thorbjørn:  No,  okay.  I  had someth ing pop up,  bu t  I  los t  i t .  I t ’s  f ine.  I  have a good [ inaudible  
00:16:26]  th ings.  So,  no ,  actua l ly  - -  So, th is  is  l i ke f rom a pure ly  in terest ’s  perspect ive.  So,  
you are leading a team of  about  100 people ,  have you not iced a change in  product iv i ty  wi th  
the models ,  the d i f fe rent  models?  
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PM:  Now, dur ing the pandemic,  where we have th is  more nomadic  s ty le ,  the product iv i ty  has 
increased in  the way we measure i t .  But  then product iv i ty ,  when you’ re  work ing in  an adv isory  
business,  is  k ind of  how many hours  do you put  on the pro ject  compared to  how many hours  
you put  on the in ternal  a reas.  And we spent  more t ime wi th  our  c l ients  dur ing the pandemic 
and less on the in te rnal  s tu f f .  But  that  a lso means less t ime for  learn ing  and develo pment  
outs ide of  the p ro ject .  So,  i t ’s ,  a lso I  th ink,  everyone’s  aware tha t  temporary  s i tuat ion and  we 
expect  th is  to  cease at  some point .  We haven’ t  rea l ly  bu i l t  those onl ine spaces for  learn ing 
and development ,  which is  ext remely  d i f f icu l t  to  do when you have an  organizat ion that ’s  used 
to  learn ing of f l ine.  And  even i f  we have access to  a lo t  o f  g reat  on l ine courses,  and a l l  o f  th is ,  
i t ’s  not  that  wide ly  used,  because people are more used to  get  together  and d iscuss th ings 
and learn f rom those d iscuss ions.  And i t ’ s k ind o f  uncommon to do th is  in  a  v i r tua l  set t ing.  So,  
I  th ink that ’s  a lso a la rge change we’ l l  see over  the coming years  that  people wi l l  get  more 
used to  a lso doing learn ing and development  on l ine.  And not  on ly  pass ive ly  l is ten ing to  a 
course,  but  actua l ly  engaging,  shar ing ideas,  and tak ing some learn ing output ,  which is  a  lo t  
more chal lenging on the screen than in  a phys ica l  s i tuat ion.   
 
Thorbjørn:  Great .  Great ,  great .  Thank you for  that  input .  And th is  is  a  b i t  o f  a  f loaty  quest ion  
because I  needed to  look in to  the ext remes of  my fu ture scenar ios.  So,  i f  Corona were to  
change the paradigms,  how wi l l  a  fu ture  c i ty  look  l ike under these new paradigms? And I ’m 
th ink ing s tuf f  l ike,  I  looked in to your CV,  so I ’ve looked in to where you have spec ia l ized 
before.  So ,  s tu f f  l ike t ransport ,  urban development ,  maybe heath development  and such 
th ings.  Do you have some ins ight  on that?  
 
PM:  Yeah.  So,  one  of  the,  as an example,  las t  year ,  the [ inaudible 00:19:25]  insurance 
company,  they announced that  they are get t ing out  o f  the i r  o f f ices by the lake in  Copenhagen 
and the i r  new of f ice space that  they are  rent ing only  have space for  ha l f  the i r  employees at  
any t ime.  So,  they sa id that  two - th i rds of  the i r  employees wi l l  be work ing f rom home on a 
permanent  bas is .  And  of  course,  i f  o ther  compan ies fo l low su i t  and  do the same th ing,  then 
th is  has a huge impact  for  the demand fo r  mobi l i ty ,  espec ia l ly  around commut ing which has 
been,  our  t ransport  systems are under the  mo st  s t ra in .  And i t  is  what  we d imensioned for  when 
we say we need a new road,  or  we need new bus lanes or  more cyc l ing in f rast ructure ,  we say 
i t ’s  a lways the cars ,  dur ing commut ing hours ,  there ’s  an undersupply  of  mobi l i ty ,  and the 
demand is  too h igh.  So,  i f  the pandemic leads us  to  a more nomadic  work  cu l ture,  then the 
commut ing s t ra in  and soc iety  would be much less.  And the most  expens ive problem that  we 
have in  our  t ransport  systems today is  congest ion.  This  is  what ’s  cost ing  soc iet ies  around the 
world  the  most  out  o f  any issues you have in  mobi l i ty  and t ranspor t .   
 
So,  a  more nomadic  work cu l ture could p lay a ro le  in  reduc ing the p roblem of  congest ion.  And 
we can then maybe postpone or  even reduce in f rast ructure investment  in to  larger  h ighways 
and roads and focus more on making c i t ies  l ivable and n ice for  humans to  be in ,  ra ther  to  
make them ef f ic ient  for  cars .  And there ’s  a  lo t  o f  o ther  t rends point ing towards a more  human 
c i ty ,  ins tead of  more and more ef f ic ient  t ranspor t  systems wi th  larger  and larger  h ighways.  I  
th ink we’ve seen across the US that  tha t ’s  not  been the r ight  so lu t ion for  soc iet ies  for  humans 
to  thr ive and enjoy the c i t ies .  But  the  pandemic and i f  there is  a  paradigm shi f t  that  could have 
a pos i t ive contr ibut ion e f fect  to  that .  So,  that  wo uld be k ind of  the main  point  I  would  see 
around the - -  i f  we go towards the nomadic  work cu l ture.   
 
Thorbjørn:  Great .  Th is  i s  super great  because i t  fa l ls  in  l ine wi th  the newest  theory  that  we 
had,  dur ing the  corona semester ,  l ike un ivers i t ies  has been s hut  down fo r  a  year now. So ,  th is  
is  rea l ly  - -  i t ’s  rea l ly  great  that  the l ike ,  the profess ional  scene is  seeing the same t rends.  
That  is  great  for  my fu tu re scenar ios.  So - -  [c rossta lk ]  
 
PM:  Okay.  Good [ inaudible 00:22:23] .   
 
Thorbjørn:  Yeah,  i t ’s  amazing .  I t ’s  amazing.  I ’m apprec iat ing th is  feedback very  much.  But  
you a lso spec ia l ize in  hub spaces at  some point ,  r ight?  
 
PM:  Yeah.  Do you mean k ind of  t rans i t -or iented development?  
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Thorbjørn:  Yes,  yes.  T rans i t .  Yes.   
 
PM:  Yeah.   
 
Thorbjørn:  Do you have some input  on how that  might  be developed in  le t ’s  jus t  say a 
nomadic  cu l ture,  t rad i t ional  nomadic  cu l ture?  
 
PM:  Yeah,  th is  is  a  large debate in  the f ie ld  of  u rban development  and how you develop 
[ inaudible 00:23:03]  nodes.  And a lo t  o f  the d iscuss ion is  ar ound k ind o f  how you develop an 
ef f ic ient  node,  fo r  example,  a  t ra in  s ta t ion,  which has bus connect iv i ty ,  tax is ,  micro -mobi l i ty ,  
and cyc l ing,  wi thout  c reat ing k ind of  a  bubble .  Because i f  you would do  that ,  i f  you say,  okay,  
we have th is  great  c i ty  b lock,  i t ’s  a  mobi l i ty  node,  so i t ’s  great  to  l ive there,  i t ’s  super -
e f f ic ient .  And then the next  quest ion is  another  node and you make a new bubble there,  then  
the space in  between those bubbles could poten t ia l ly  be very  underdeveloped,  not  very  
in terest ing,  and  not  rea l l y  n ice to  l ive in  e i ther .  So,  that ’s  a  huge concern  that  these mobi l i ty  
nodes,  they need to  be in tegrated in to  the fabr ic  o f  the c i ty .  And you have to  be rea l ly  carefu l  
not  to  bu i ld  up these k ind of  smal l  is lands of  where people who can’ t  a f ford to  l ive c lose to  a  
node in  very  expens ive apartments  and they have any and every  k ind of  serv ice.   
 
And that  ta i ls  back to  how these nodes wi l l  look l ike af ter  the pandemic.  Because i t ’s  not  
poss ib le  to  put  every  funct ion you need in  the c i t y  in to  one of  t hese mobi l i ty  hubs.  You have to  
re ly  on the sur rounding c i ty  and in tegrate in to  the surrounding c i ty  to  make th is  a  space that ’s  
used in  connect ion wi th  the c i ty  and not  as a  separate node,  which could have a detr imenta l  
e f fec t  to  the urban development .  So ,  what  you want  to  put  in  the node must  be th ings that  i t  
doesn’ t  make sense to  have in  the c i ty .  Because i t ’s  very  tempt ing when you say,  oh,  we have 
th is  great  connect iv i ty  here.  Let ’s  put  in  the dent is t ,  the school  and the  k indergarten,  the 
of f ices and the shopping  mal l ,  l ike put  every th ing  in to  th is  par t .  But  then i t ’s  very ,  very  easy to  
turn i t  in to  th is  bubble.  And I  th ink we’ve seen th is .  You can look at  some p laces where you 
have a t ra in  s ta t ion ,  and  there ’s  a  shopping mal l  you come in to and you can  get  every th ing 
there,  you go to  the shopping mal l ,  you go down to the t ra in  s ta t ion,  aga in,  you don’ t  see the  
surrounding c i ty ,  there ’s  no urban l i fe  or  fabr ic  that  en joys the benef i t  o f  th is .   
 
To some extent ,  you can  say,  when you get  o f f  the metro in  C openhagen,  for  example,  you can 
see [ inaudib le 00:25:38]  then you can go s t ra ight  in to  [ inaudible  00:25:39] ,  you can spend 
your af ternoon in  [ inaudible 00:25:42]  and then go down to the metro game wi thout  seeing 
anyth ing of  the c i ty .  And  i f  that ’s  a  rea l ly  s t rong [ inaudible 00:25:50] ,  o f  course,  the space 
between the  metro s tat ion is  k ind of  dead,  and  noth ing happens and the  s tores and 
restaurants  won’ t  be open there.  Which is ,  o f  course,  an ext reme scenar io .  So,  the  funct ions 
you want  to  put  in to  the mobi l i ty  hub af ter  the pandemic would be someth ing that  dr ives 
convenience and ef f ic iency dur ing the workweek ,  or  the work ing days when people have the 
ef f ic iency focus.  But  then i t  needs to  be f lex ib le  enough that  you can convert  the hub in to a 
soc ia l  space when you don’ t  have an ef f ic iency need.  And th is  is  qu i te  d i f f icu l t  because some 
hours you have th is  need for  e f f ic iency,  people are going to  work o r  to  p ick  up the i r  k ids ,  or  
maybe get t ing some grocer ies i f  those aren’ t  de l ivered to  your home.   
 
And then they want  to  be ef f ic ient ,  they want  to  spend as l i t t le  t ime as poss ib le ,  and they want  
to  go s t ra ight  through.  Other  t imes they want  to  meet  o ther  people,  soc ia l ize,  have some k ind 
of  in teract ion,  and that ’s  a  very  d i f feren t  space f rom the [ inaudible 00:26:57]  space that  we 
see in  the t rans i t  s ta t ions today.  And of  course,  some p laces th is  [ inaudible 00:27:02]  by  
d i f ferent  leve ls .  You can  have a restauran t  shopping leve l ,  and then you  have one level  for  
pass- throughs.  And these k inds of  th ings.  So ,  there are  good ways to  so lve th is .  But  you have 
to  keep both of  those purposes in  mind when you  do so.  And then you have to  be carefu l  no t  
to  put  a l l  the funct ions you have in  the c i ty  in to  th is  mobi l i ty  node,  but  a lso in tegrate i t  i n to  the 
surrounding neighborhood  that  i t  is  in .   
 
Thorbjørn:  Okay.  Good,  good.  Great .  So,  my f ina l  quest ion here,  i t ’s  a lso maybe conc ise 
about  the th ings we’ve ta lked about  in  the in terv iew.  And the las t  quest ion is ,  how wi l l  
personal  mobi l i ty  pat terns change in  a post  COVID soc iety  in  your  op in ion?  
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PM:  That ’s  an in terest ing quest ion.  Personal  mobi l i ty  pat terns don’ t  normal ly  change much.  
And there ’s  severa l  aspects  to  understand here.  One of  them being tha t  the f i rs t  mode of  
t ransport ,  for  example,  you p ick  up dur ing the  day,  is  most  l ike ly  the mode you ’ l l  cont inue on.  
This  is  a  huge top ic  wi th in  cyc l ing,  for  example.  I f  you want  to  get  more  people on the b icyc le ,  
which is  more susta inable than a car ,  then you have to  make the i r  f i rs t  t r ip  a  b icyc le  t r ip ,  
because then they probably  cont inue wi th  the b ike .  Whereas i f  they have the f i rs t  l i t t le  t r ip  to  
del iver  the i r  k ids  in  school  in  the car ,  then they ’ l l  cont inue in  the car .  And  the personal  
mobi l i ty  parents  are qu i te  s t icky.  So,  i t  is  very  d i f f icu l t  to  change the  way  you get  to  work,  fo r  
example.  A lo t  o f  t imes th is  is  k ind of  a  land -use issue where you sa id you’ve establ ished 
yourse l f ,  your  fami ly  in  an urban env i ronment  where there ’s  a  h igh dens i ty  and you can have 
car  shar ing,  you can have shared b icyc les and these k inds of  th ings.  And then i t ’s  qu i te  e asy 
jus t  to  have d i f fe rent  [ inaudible 00:29:08]  around the c i ty .  But  converse ly ,  i f  you have 
establ ished yourse l f  in  a  [ inaudib le 00:29:14]  dependent  hous ing development  outs ide the 
c i ty ,  for  example,  then  i t ’s  very  d i f f icu l t  to  change the mobi l i ty  pat te rn because you are 
al ready in  a car -based development .   
 
And then i f  you  l ive 20 k i lometers  away f rom where you work,  then other  people aren’ t  go ing  to  
cyc le  that  d is tance,  espec ia l ly  i f  you have to  p ick  up grocer ies and k ids and these k inds of  
th ings.  So,  the personal  mobi l i ty  pat terns are  not  very  f lu id ,  they ’ re  very  s tat ic .  The way that  
we might  see tha t  i t  changes is  o f  course and un for tuna te ly ,  that  more people are choos ing the 
car ins tead of  the  publ ic  t ransport .  That ’s  a  huge chal lenge because we don’ t  have the 
capac i ty  in  our  own networks to  move everyone f rom publ ic  t ranspor t  which is  very  ef f ic ient ,  a  
lo t  more susta inable than cars  and  move them in to the cars ,  th is  wi l l  lead  to  a lo t  o f  
congest ion.  And I  th ink that  one of  the  ro les that  we have as a soc iety  is  to  t ry  to  ge t  the 
personal  mobi l i ty  pat terns to  sh i f t  towards the susta inable modes;  walk ing,  cyc l ing,  publ ic  
t ransport .  And wha t  the pandemic wi l l  do fo r  that  is  probably  not  cont r ibu t ing to  i t  in  a  good 
way,  on the short - te rm. But  I  am opt imis t ic  that  in  the long - te rm,  we’ l l  be  able to  reverse  that  
t rend and get  people back on the bus in to the  metro again once they fee l  safe to  d o so.   
 
Thorbjørn:  Yes.  So,  an ext ra quest ion.  We have  a l i t t le  b i t  more t ime wi th  that .  Do you th ink 
that  the concept  o f  mobi l i ty  as a serv ice might  catch on eas ier  because of  that ,  o f  the new way 
people might  behave?  
 
PM:  Unfor tunate ly ,  i t ’s  the oppos i te.   
 
Thorbjørn:  The oppos i te? Okay.   
 
PM:  Yeah.  Because the backbone of  any mobi l i t y  as a serv ice is  the pub l ic  t ransport  network.  
And we d id  a s tudy of  MaaS Global  in  Hels ink i ,  which was the  f i rs t  fu l ly  operat ional  mobi l i ty  as 
a serv ice p la t form in  the  wo r ld .  And what  we found was that  the people who subscr ibe to  the 
mobi l i ty  serv ices f rom Moscow, wel l ,  they were actual ly  more l ike ly  to  use publ ic  t ransport  
than the rest  o f  the popu lat ion.  And th is  was,  o f  course,  a  concern f rom the publ ic  t ransport  
operator  and  the publ ic  t ransport  author i t ies  that  the MaaS wi l l  take t r ips  away f rom buses and  
metros,  and t ra ins and put  them in to tax is .  And we saw the exact  oppos i te  happening,  which 
d id  a good th ing for  the c i ty ,  more people are  in  publ ic  t ransport .  But  tha t ’s  a lso someth ing 
that  the pandemic is  cha l lenging how many people can be in  one uni t?  What ’s  the safe 
d is tance and these k inds of  th ings.  And then the  dynamic doesn’ t  rea l ly  have an impact  on the 
payment  problems and the t icket ing problems around MaaS, b ecause tha t ’s  o f ten the most  
chal lenging par t  is  to  ge t  the t ransport  opera tors  to  agree how you sp l i t  the revenue and the  
prof i ts .  And  there,  the pandemic doesn’ t  rea l ly  o f fer  anyth ing one  way o r  another .   
 
Thorbjørn:  Okay.  Which was a lso a s ide quest ion,  because I  d id  MaaS research las t  year .  So,  
that ’s  why I  was a lso in terested in  that .  But  i t  might  be usefu l  in  my scenar ios of  MaaS would 
catch on.  Great .  We have a few,  we have a  few more minutes.  So,  do you have anyth ing to  
add that  might  be re levant  fo r  me?  
 
PM:  Let  me th ink.  One th ing that  we’ re seeing to  some extent  wi th  the pandemic is  that  
people ’s  pr ior i t ies  a re sh i f t ing a b i t .  So,  people  want  to  be  c loser  to  fami ly ,  they want  a  b igger 
space to  l ive in ,  some of  these th ings.  And that  a lso has an i mpact  on the  mobi l i ty  need.  Some 
people are repa tr ia t ing,  they ’ re  coming back f rom being outs ide of  the  country  for  a  number of  
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years .  And a lso b r ing ing  in  new thoughts ,  new ideas.  So,  in  that  sense,  that  could he lp us wi th  
increased in  technology adopt ion  in  soc iety  that  people are moving around a b i t  more.  I t ’s  a lso 
made,  of  course,  immigrat ion,  these th ings much more d i f f icu l t .  So,  tha t  would be a t rend in  
the oppos i te  d i rect ion .  But  I  th ink there are some large s t ructu ra l  changes in  soc iet ies  around 
the pandemic that  we haven’ t  yet  understood,  or  seen the ef fects  of  that  has yet  to  come.  
 
Thorbjørn:  Great .  Okay.  I  th ink that  is  a l l  then.  And I  jus t  want  to  ask you,  i f  someth ing pops 
up dur ing my fur ther  research,  can I  emai l  you and get  your  input  on i t ?   
 
PM:  Yes,  p lease do.  I t  m ight  take me a few days to  get  back to  you.  I t ’s  very  busy here,  but  
I ’m happy to  he lp you i f  you have any fur ther  quest ions.   
 
Thorbjørn:  Yep,  that  is  great  then.  The t ime is  not  so bad.  That ’s  i t .  I t ’s  okay.  I  fu l ly  
understand that  the profess ional  l ives,  you’ re  busy people.  [c rossta lk ]  Hopefu l ly ,  i t ’s  me next  
year  somet ime.  But  yeah .  Grea t .  Wel l ,  thank you so much for  your  t ime.  I t ’s  great  to  get  the 
ins ight  f rom people work ing in  the pro fess ional  aspect  o f  mobi l i ty  for  my the s is .  I  am ta lk ing to  
urban development  spec ia l is ts  and work re la t ions spec ia l is ts  as wel l  to  get  a  fu l l  p ic ture .  So,  
i t ’s  very  apprec iated to  get  the profess ional  aspect  as wel l .  And for  people who work wi th  
actual ,  l ike phys ica l  development  [ inaudible 00:35:28]  correct ly .   
 
PM:  Yeah,  o f  course.  And once you f in ish,  I  would a lso love to  get  your  thes is  i f  you can send 
i t  to  me.   
 
Thorbjørn:  Yes,  I  wi l l .  I  wi l l .  I  wi l l  send i t  to  people invo lved who ask fo r  i t .  My leading 
professor  a lso wants  i t  because I  go t  access to  h is  book before i t  was publ ished.  So,  I  wi l l  
def in i te ly  send i t  to  you  when i t ’s  done in  May,  o r  maybe af ter  my exam in  June.   
 
PM:  Sounds g reat .  Then I ’ l l  have someth ing to  read over  the summer vacat ion.   
 
Thorbjørn:  Yes.  Hopefu l ly ,  i t ’s  as good as I  p lan  i t  to  be.  We wi l l  see.  Thank you so much,  
PM .  F ive minutes ear l ie r  than expected.  Tha t ’s  g reat .  Hopefu l ly ,  you have a n ice day.  Spr ing 
i s  coming.   
 
PM:  You too.   
 
Thorbjørn:  So,  i t  wi l l  be  n icer  go ing forward .   
 
PM:  Great .  Have a good day.  Bye.   
 
Thorbjørn:  You too.  Bye -bye.   
 

APPENDIX B:  

INTERVIEW PROFESSOR SOCIAL MOBILITY AND INEQUALITY  

Thorbjørn:  Al l  r ight .  So ,  i t ’s  record ing.  Grea t .  So,  f i rs t  o f f ,  thank you very  much for  your  t ime.  
I t ’s  very  in terest ing.  You  were h igh ly  recommended by Klaus.  Yes.  He sa id I  should def in i te ly  
get  in  touch wi th  you.  And I  looked over  a t  your  work,  and I  agreed wi th  him. So,  that ’s  why 
I ’m so happy to  have you here.  So ,  we’ re go ing to  s tar t  wi th  the basel ine  quest ion here.  And 
my basel ine quest ion is  jus t  has Corona,  the COVID -19  changed the way  soc iety  approaches,  
soc ia l  mobi l i ty  surrounding work at  a l l?  And i f  so  ho w?  
 
Prof :  Sure.  And  by soc ia l  mobi l i ty ,  you mean,  k ind of  mobi l i ty - re la ted to  jobs? So,  corporeal  
mobi l i ty  ra ther  than [ inaudible 00:00:51]  d ive rs i ty? Yeah,  yes.   
 
Thorbjørn:  Yes.  Yes.  Yes.   
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Prof :  Yeah.  Great .  Yeah.  So,  i t ’s  obv ious ly  an in terest ing and very  p ress ing quest ion that  
everyone’s  rac ing to  t ry  and get  the i r  head around.  I  th ink one o f  my f rust ra t ions over  the  las t  
year  is  that  we’ve been in  a s i tuat ion of  rap id soc ia l  change.  And a lo t  o f  commentators  are 
making grand s tatements  and c la ims abo ut  what ’ s  happening,  and how mobi l i ty  is  be ing 
changed.  But  a  lo t  o f  th i s  is  qu i te  - -  i t ’s  anecdota l .  I t ’s  actua l ly  not  based on much ref lec t ive 
research or  research wi th  par t ic ipants .  And so I  th ink i t ’s  qu i te  in terest ing that  - -  and mysel f  
inc luded.  I ’ve  wr i t ten a commentary  and fee l  qu i te  - -  yeah,  k ind of  ambiva lent  about  i t .  
Because I  th ink that  in  o rder  to  understand complex soc ia l  change,  i t  requi res sor t  o f  leng thy 
ref lec t ion,  and an  evaluat ion,  and,  o f  course,  pr imary research.  And a lo t  o f  that  is  s t i l l  tak ing 
p lace now wi th  par t ic ipants .   
 
And so I  th ink,  I  guess par t  o f  - -  th is  is  a  very  ind i rect  answer  to  your quest ion I  apprec iate,  
but  I  th ink tha t  yes,  there is  incredib le  soc ia l  change tak ing p lace very  rap id ly  wi th  regard to  
mobi l i ty .  So,  how of ten people are moving and where people  are moving,  and how that  then  is  
changing people ’s  k ind of  broader habi ts  o f  l iv ing.  But  I  ac tua l ly  don’ t  th ink that  we’ re in  a  
place that  we can  actual ly  say wi th  any c lar i ty ,  what  those changes are because those 
changes are s t i l l  happen ing now. Obvious ly ,  a  lo t  o f  p laces,  to  take an example l ike Austra l ia ,  
for  example,  we  went  through a number of  lockdowns las t  year  here in  Me lbourne,  but  o ther  
parts  o f  the coun try  d idn ’ t .  So,  in  Austra l ia ,  d i f fe rent  s ta tes have go t  very  d i f ferent  pat terns 
and exper iences of  changed mobi l i ty  in  the wake  of  COVID -19.  And even wi th in  c i ty ,  so wi th in  
Melbourne,  d i f fe rent  areas have had d i f feren t  exper iences of  lockdown.   
 
So,  there  are c lear ly  some very  in terest ing k ind of  micro geogra phies and macro geographies 
going on here,  where  d i f ferent  th ings a re happen ing in  d i f feren t  p laces.  I  th ink one of  the,  I  
guess k ind of  one of  the  overa l l  th ings that  have  in terested me is  not  necessar i ly  the change 
i tse l f ,  or  the  changes that  have taken place,  but  ra ther ,  people ’s  capac i ty  to  change.  You 
know, I  th ink as we s ta r ted of f ,  when we s tar ted of f  th is  ca l l  today hav ing  a br ie f  re f lec t ion on 
changing use of  technology.  And i t ’s  in te rest ing how, even in  conversa t ions now people a re 
surpr ised at  thei r  ab i l i ty  to  change and the i r  ab i l i ty  to  work d i f ferent ly .  And for  me,  i t ’s  actua l ly  
those th ings that  a re rea l ly  fasc inat ing,  because they can te l l  us  someth ing qui te  fundamenta l  
about  people ’s  capac i ty  to  change and in  ways that  they never thought  was perhaps poss ib le .   
 
And so when a lo t  o f  our  soc ia l  research is  forward - lean ing,  i t ’s  l ike what  would you l ike to  
do? Or what  could  you change? Or  what  could you foresee what  you ant i c ipate,  and I  th ink 
what  the rap id change over the las t  year  or  so has sh own is  that  people can change in  a l l  
k inds of  ways that  they d id  not  ant ic ipate.  So,  a  lo t  o f  the sor ts  o f  quest ions that  we ask the 
soc ia l  sc ient is ts  are,  to  a  cer ta in  extent ,  I  wouldn’ t  say redundant ,  but  we need to  take wi th  a 
pinch of  sa l t  in  te rms of  people ’s  capac i ty  to  ant i c ipate what  they are capable of .  And  the 
changes that  many,  many people have exper ienced have been ones that  they would not  have 
been able to  ant ic ipate at  a l l .   
 
So, yes,  so that ’s  a  very  long -winded answer to  your quest ion.  I  th ink changes are happening.  
But  I  th ink that  we absolute ly  need more pr imary research wi th  people who,  in  d i f ferent  
work ing s i tuat ions f rom - -  whether that ’s  by d i f ferent  modes of  t ransport ,  by  d i f ferent  sor ts  o f  
commut ing,  by d i f ferent  sor ts  o f  mobi l i ty ,  we need some decent  empir ica l  research wi th  people 
to  actua l ly  ident i fy  and f ind out  what  has changed.  Because as I  say,  we s t i l l  don’ t  rea l ly  know 
the answer to  that  yet .   
 
Thorbjørn:  No.  Hence why I ’m doing th is  and s ta r t ing s lowly ,  in  my master ’s  thes is  here.  So,  
i t  sounds to  me l ike you have an idea about  where th ings are going yourse l f .  Would you care  
to  e laborate a  b i t  on tha t?  
 
Prof :  Sure.  Sure.  I  th ink  there are  some in terest ing pred ic t ions being made in  th is  space.  And 
I  th ink what ’s  in terest ing ,  and again,  I ’ l l  ta lk  f rom the perspect ive of  be ing in  Austra l ia  and 
Melbourne.  And again,  I  th ink i t ’s  rea l ly  importan t  that  we avoid un iversa l iz ing d iagnos is  when 
we ta lk  about  these th ings .  I  mean,  yes there  are cer ta in ly  a  mobi l i ty  o f  ideas and ways of  
work ing in  te rms of  how d i f ferent  work ing p ract ices spread.  But  we need to  th ink about  these  
changes as being geographica l ly  routed.  And I  th ink in  terms of  I  th ink what ’s  rea l ly  
in terest ing  here  in  Melbourne,  is  that  there were  s tatewide rest r ic t ions here in  the s tate of  
Vic tor ia  on the  number o f  people that  were a l lowed in  bu i ld ings.  And those dens i ty  rest r ic t ions 
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have progress ive ly  been ro l led back over  the  las t  few months,  to  the point  wh ere  now, 
bus inesses can operate as per  usual .   
 
And I  th ink there ’s  now a very  in terest ing tens ion p lay ing out  between some organizat ions that  
are demanding,  l ike my own univers i ty ,  demanding that  people should  be  work ing back in  the i r  
o f f ice,  should be commut ing dai ly  back to  the i r  f i xed p lace of  work  away f rom home. And what  
a lo t  o f  people actual ly  want ,  which is  to  work f rom home, to  work remote ly .  And I  th ink there ’s  
a rea l ly  in terest ing  pol i t i cs  there in  terms of  where dec is ions are being made,  how th ose 
dec is ions are being made about ,  who can work remote ly ,  about  how of ten they can work 
remote ly .  And the k inds of ,  yeah,  the k inds o f  dec is ion -making process around that .  Because 
whi le  i t ’s  very  easy and tempt ing to  imagine these choices as happening at  the household 
leve l ,  or  for  ind iv idual  workers ,  the choices that  have been made here have rea l ly  b ig  
impl icat ions for  how organizat ions work and o rganizat ional  cu l ture here.   
 
So,  when there a re much fewer people in  the  of f ice,  for  example,  or  in  the workp lace,  i t  
c reates a very ,  very  d i f ferent  dynamic to  when everybody is  in .  And not  say ing that  everyone 
should be in ,  but  what  I ’m t ry ing to  say here is  that  we’ve tended to  th ink about  a  lo t  o f  the 
news media coverage a round work ing f rom home tends to  ind iv idual ize i t .  Whereas actual ly ,  
what  we need to  have are conversat ions at  the - -  Yes,  a t  the  fami ly  leve l ,  but  a lso at  the  
organizat ional  leve l  and maybe even fur ther  up a t  the c i ty  leve l .  What  sor t  o f  organizat ions do 
we want  to  be a  par t  o f ,  what  sor t  o f  workplaces do we want  to  be  a par t  o f ,  what  sor t  o f  c i t i es  
do we want  to  be  a par t  o f? Because these changes that  are happening are hav ing potent ia l ly  
widespread rami f ica t ions for  organizat ions and of  course,  wider  sp i l l -on  ef fects  across c i t ies .  
And again ,  we can’ t  say th is  wi th  any k ind o f  great  cer ta in ty  a t  the moment ,  but  there ’s  
certa in ly  anecdota l  ev idence of  lo ts  o f  bus inesses and CBD in  c i ty  cente rs  in  centra l  bus iness 
d is t r ic ts ,  hospi ta l i ty ,  [ inaudible 00:09:33] ,  cof fee shops,  that  sor t  o f  th ing th at  are rea l ly  
s t ruggl ing because peop le are not  us ing those serv ices in  the same way that  they were befo re 
las t  year .   
 
So, I  th ink,  yeah,  there ’s  some in terest ing - -  I  th ink some of  the most  in te rest ing pol i t ics  of  
mobi l i ty  wi l l  be tak ing p lace around wor kplaces and the conversat ions around that .  To  what  
extent  can your l ine manager or  managers genera l ly  d ic ta te where you work? And again,  th is  
depends,  th is  is  d i f feren t  across d i f ferent  organizat ions.  And there are k ind of  larger  k ind of  
po l ic ies  at  the s tate leve l  and the federa l  nat iona l  leve l  here in  Austra l ia ,  that  k ind of  impact  
on what  companies can or  cannot  do.  And yeah,  so I  th ink i t ’s  a  rea l ly  in terest ing t ime to  be  
doing your pro jects  when there ’s  so much f lux ,  and a lo t  o f  the answers to  these q uest ions are 
s t i l l  to  be resolved.   
 
Thorbjørn:  Yes.  I t ’s  a lso why I  choose to  do a fu ture scenar io  approach  to  bas ica l ly  re f lec t  
upon the th ings.  I  have a lso - -  I  have involved the d i rect ional  - -  no,  sor ry ,  the reg ional  
manager of  mobi l i ty  f rom [ inaudible  00:10:55]  as wel l  in  th is .  And i t ’s  very  in terest ing,  you’ re  
say ing th is ,  because he a lso ref lec ts  on th is  and  how i t  funct ions for  the companies that  he is  
assoc iated wi th .  And he has the same k ind of  quest ions that  you have.  So,  there ’s  def in i te ly  
some ref lec t ion going on  at  the corporate leve ls  of  how they want  to  approach.  So,  I  l ike the 
connect ion here,  espec ia l ly  because i t  matches up wel l  wi th  the theory  as I  a lso sent  you in  
January,  the meet ing -ness concept  and s imi lar  [ inaudible 00:11:31] .  There ’s very  - -  l ike i t  is  
a  deep-rooted  issue or  a  quest ion that  wi l l  have to  be answered  at  some point  [ inaudible 
00:11:42] .   
 
So,  I  want  you to  comment  a l i t t le  b i t  on the permanency of  th is  potent ia l  cu l ture change tha t  
we might  see.  So,  f rom your current  kn owledge and your background,  do  you th ink that  the  
permanency of  th is  change is  someth ing that  we wi l l  see establ ished or  w i l l  be ro l led back to  
what  we’ re used to ,  l ike pre -2020,  bas ica l ly? Do you th ink that  people wi l l  choose to  go back 
to  the normal  as I  found people adopted facto ry  paradigms,  ins tead of  adapt ing to  a less 
factory  paradigm?  
 
Prof :  Yeah.  I t ’s  a  good quest ion.  And I  suppose that  a  way in to that ,  in to  g iv ing an answer  
would be to  say that  there are obv ious ly  d i f fe ren t  ways of  th ink ing  abou t  change,  and how we 
v isual ize and understand and imagine change and how that  takes p lace.  Because on one level ,  
there,  cer ta in ly  - -  you can ta lk  about  and as soc io log is ts  do,  paradigm changes.  So,  tha t ’s  the 
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k ind of  broad macro - level  changes that  take p la ce.  And i f  we th ink about  change,  f rom that  
perspect ive,  then tha t  very  much af fects  how we would answer a quest ion l ike th is .  So,  there ’s  
k ind of  one way o f  do ing  th ings,  and then there ’s  sor t  o f  a  b ig  event ,  and then you get  a  
paradigm shi f t  that  sees people work ing  in  qu i te  a d i f ferent  way.  And so there ’s  two s ta tes of  
af fa i rs ,  A and B,  and a b ig  event  in  the middle that  creates that  k ind  of  change f rom one to  the 
other .  
 
But I  th ink in  my work,  there ’s ,  I  th ink i t ’s  a  l i t t le  b i t  more compl icated than th at  because I ’ve 
always been in terested in  soc ia l  theor ies that  are,  I  guess,  more a t tent ive to  more incrementa l  
changes that  take p lace.  So,  that  requi res qui te  a d i f ferent  way of  understanding change.  And 
understanding what  you’ re  k ind of  look ing fo r  ther e.  And I  suppose,  jus t  to  use a k ind of  rea l ly  
tangib le  example.  I f  we were to  th ink of  our  own pract ices over  the las t  year ,  how we s tar ted 
of f  do ing th ings maybe in  March or  Apr i l ,  and maybe how we’ re do ing th ings now. You know, i f  
we were to  actual ly  so r t  o f  recount  on a  k ind of  month - to-month bas is ,  what  we were doing  and 
what  was  tak ing p lace,  i t  would l ike ly  not  look the same at  a l l  over  tha t  per iod.  So,  there ’s  a  
whole lo t  o f  incrementa l  changes that  people wi l l  have been making dur ing that  t ime,  
exper iment ing wi th  new ways of  work ing,  exper iment ing wi th  new spaces.  Many of  my post -
grads here,  we’ re t ry ing out  a l l  sor ts  o f  d i f ferent  ways of  work ing dur ing that  per iod,  bo th in  
the of f ice and a lso in  a  var ie ty  o f  o ther  k inds of  th i rd  phases.   
 
And so that  change is  much more k ind of  s low creep and much more incrementa l ,  and sor t  o f  
f l ies  under the radar o f  these more macro ways that  we tend  to ,  o r  cer ta in ly  the media ta lks  
about  change in  te rms of  these b ig  paradigm changes.  So,  I  suppose  that ’s  k ind of  my answer 
to  the quest ion.  I  th ink there ’s  cer ta in ly  some b ig,  obv ious ly ,  there a re some b ig changes that  
have taken p lace and changes that  may wel l  s t ick  around.  But  I  th ink tha t  those b ig  changes 
are,  o f  course,  compl icated by these much more incrementa l  changes tha t  are happening 
under the radar.  Such that  changes that  people  wanted,  o r  ways of  work ing that  people wanted 
to  cont inue wi th  las t  year ,  or  even a t  the s ta r t  o f  th is  year ,  may not  be how people are  
imagin ing and th ink ing about  work ing towards t he middle of  th is  year  o r  the end of  th is  year .   
 
Th ings rea l ly  - -  my work  has a lways been in fo rmed by th ink ing about  embodiment  and bodi ly  
exper iences.  And bodi ly  exper iences,  as we know, are very ,  very  changeable over  t ime.  And 
so th ings l ike f rust ra t ion ,  boredom, these a re not  th ings that  happen at  an ins tant .  These a re 
th ings that  are  cata lyzed incrementa l ly  over  t ime and lead to  poten t ia l ly  b ig  t ipp ing points .  
And so I  th ink,  for  me,  I  th ink what  wi l l  be very ,  very  in terest ing is  how o ther  k inds of  var ie ty  
o f  changes that  take p lace over  the course of  th i s  year  where  people absolute ly  may rever t  to  
be ing back in  the of f ice.   
 
But then again ,  jus t  because i t  looks l ike people  are work ing in  the same p lace doesn’ t  
necessar i ly  mean that  that  work  is  - -  tha t  we snapped back to  a prev ious s tate.  What  i f  we 
were to  imagine  th is  is  s ta te C,  s ta te number three,  as opposed to  go ing  back to  s ta te A.  So,  
for  me coming in  here  now, for  example,  I ’ve come back in to work a  l i t t l e  b i t .  But  i t  fee ls  very ,  
very  d i f ferent  to  pre -COVID, jus t  in  terms of  the sor ts  o f  act iv i t ies  that  I ’m doing at  work ,  the 
sor ts  o f  in teract ions I ’m hav ing at  work ,  I  would never be hav ing v ideo ca l ls  through my 
computer  a t  work ,  befo rehand.  So,  I  th ink ra ther  than - -  even i f  we’ re  th ink ing about  that  f i rs t  
sort  o f  wave  understanding soc ia l  changes,  b ig  paradigm shi f ts ,  I  s t i l l  th ink  i t ’s  probably  more 
usefu l  to  th ink about  A,  B,  C,  these k inds of  developmenta l  changes,  as opposed to  go ing back 
to  a prev ious s tate.   
 
Thorbjørn:  A l l  r ight .  Great .  So,  th is  covers  my f i rs t  quest ion.  So,  yes.  I  want  you to  get  a  b i t  
more l ike,  go in to  a  l i t t le  b i t  more deta i l  now about  th ings.  So,  we a re moving away f rom the 
great  macro perspect ive .  So,  I  want  your  op in ion  because you’ re more spec ia l ized in  th is ,  I  
gather  f rom your research.  So,  how the COVID s i tuat ion,  in  a  fu ture perspect ive,  how wi l l  that  
a f fect  personal  mobi l i ty  and/or  immobi l i ty  f rom your perspect ive,  o r  f rom your,  l ike knowledge 
bank?  
 
Prof :  Sure.  Yeah,  I  mean,  i t ’s  such an - -  of  course,  i t ’s  an in terest ing  quest ion.  I  mean,  I ’m 
th ink ing of  the four  pro jects  that  I ’ve done recent ly .  One has been on commut ing,  one has 
been on f ly - in ,  f ly -out  long-d is tance commut ing,  one has been on g ig  work? S o,  k ind of  
mobi l i ty  wi th in  the c i ty ,  and the other  has been on k ind of  the automat ion of  work  and the 
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var ious modal i t ies  that  have happened there.  And I  th ink each of  those actual ly ,  they would 
probably  be qui te  d i f ferent  answers.  And I  apprec iate that ,  yo u know, reading through your  
out l ine of  research,  you’ re  main ly  in terested f rom what  I  can te l l  in  the k ind of  everyday 
commut ing,  am I  r ight?  
 
Thorbjørn:  Yes.  So,  I ’m  in terested in  - -  l ike my spec i f ic  group,  l ike bas ica l ly  I  s tar ted out  way 
broader,  but  I ’ve been put  in  p lace and sa id I  need to  focus on a spec i f ic  subgroup of  people  
because the t ime l imi t  o f  my thes is  is  narrow.  So ,  I  went  f rom th ink ing  very  b ig  to  th ink ing in  
spec i f ica l ly  o f f ice - type s i tuat ion workers .  So ,  bas ica l ly ,  you and me,  people m ay be teachers 
and s tuf f  l ike that ,  those  people who have  the capabi l i ty  to  u t i l ize technology,  so every th ing 
that  is  not  t rade work.  So,  people who work - -  p ro ject  managers,  and s im i lar  th ings,  those 
k inds of  people are in terest ing in  th is  spec i f ic  s i tuat ion.  I  don’ t  have the t ime and resources to  
do extens ive group compar isons at  th is  t ime,  maybe in  the fu tu re.  Bu t  a t  th is  t ime,  I  cannot  do  
that .  So,  th is  is  spec i f ica l ly  for  th is  subgroup .  But  you are more than we lcome to re f lec t  on the 
other  groups because that  wi l l  be par t  o f  the d iscuss ion at  the end of  my  thes is .   
 
Prof :  Yeah.  I  mean,  I  th ink one of  the b ig  quest ions about  fu ture  scenar ios for  broadly ,  whi te -
co l lar  workers ,  o f f ice workers ,  knowledge workers  is  the extent  to  which we wi l l  t rave l  to  meet  
up.  So,  I ’m sor t  o f  th ink ing about  your  in te rest  in  meet ings and meet i ng-ness.  And cer ta in ly  in  
the academic space,  obv ious ly ,  one of  the b ig  th ings that  we look forward  to  wi th  con ferences 
and conferenc ing and meet ing up wi th  other  co l leagues in  our  research teams,  in  o ther  c i t ies ,  
and a b ig  par t  o f  that  was face - to- face in teract ion.  And,  o f  course,  a  b ig  par t  o f  tha t  was work,  
but  a  b ig  par t  o f  tha t  was a lso hav ing - -  [c rossta lk ]  
 
Thorbjørn:  Soc ia l iz ing.   
 
Prof :  Yeah,  exact ly .  So,  I  th ink I ’m about  to  at tend the Amer ican Assoc iat ion of  Geographers ’  
annual  meet ing over  the  next  couple of  days.  And i t ’s  a  v i r tua l  confe rence,  which is  grea t  
because I  don’ t  get  je t  l ag.  But  a t  the same t ime,  i t ’s  rea l ly ,  rea l ly  sad in  terms of  jus t  not  
being able to  hang out  w i th  people and develop those f r iendships and connect ions and 
a l leg iances that  that  rea l ly  - -  I  wouldn’ t  say can only  be fac i l i ta ted tha t  way,  but  are cer ta in ly  
cata lyzed by the opportun i t ies  for  hav ing cof fees and hav ing more in fo rmal  meetups.  And,  o f  
course,  that ’s  a  b igger quest ion that  a  lo t  o f  companies are grappl ing  wi t h,  a t  the moment  in  
the pro ject  tha t  I  d id  on  f ly - in  f ly -out  workers ,  and a large number  of  those respondents  that  
we in terv iewed were k ind of  IT workers  tha t  t ravel  between c i t ies  were managers that  t raveled 
between c i t ies  to  oversee teams and have meet in gs.  A lo t  o f  that  act iv i ty ,  o f  course,  las t  year  
has been taken away.  But  I  th ink,  and  obv ious ly ,  i t ’s  now going to  be a b ig  quest ion for  those 
companies,  and ind iv iduals  about  whether  they need to  cont inue doing  that  sor t  o f  work .   
 
And i t  was qui te  in te rest ing,  the pro ject  because i t  s tar ted ou t  f rom the perspect ive that  th is  
work is  - -  sorry ,  these sor ts  o f  mobi l i t ies  tha t  take people away f rom the i r  home for  days,  
weeks,  and somet imes even months at  a  t ime,  i t  c reates b ig  s ign i f icant  negat ive ef fects  fo r  
ind iv iduals  and fami l ies  invo lved.  And we’ re look ing spec i f ica l ly  a t  the k ind of  fami ly  
re la t ionships and how they were evolv ing in  re la t ion to  th is  sor t  o f  work .  And so I  can see that  
an increase in  v i r tua l  meet ings l ike th is  wi l l  be  benef ic ia l  f rom tha t  perspect ive,  but  a t  the  
same t ime,  yeah,  i t ’s  obv ious ly  k ind of  tak ing away a large k ind of ,  not  jus t  soc ia l  e lement ,  but  
a large e lement  o f  the k ind of  the in t imacy of  work  re la t ions that  develop  between people .  You 
know, John a l ready ta lks  about  t rust ,  but  o f  course,  there ’s  a  lo t  o f  o ther  th ings that  k ind of  go 
in to  those re la t ionships.  I t ’s  the way we work each other  out  and  k ind of  develop connect ions.  
And so a lo t  o f  that  has obv ious ly  been put  on hold.  And,  again ,  i t  wi l l  be for  ind iv idual  
companies and bus inesses to  f igure ou t  the extent  to  which they want  to  cont inue that  once 
t rave l  opens up proper ly .  And cer ta in ly ,  domest i c  t ravel  in  Aust ra l ia  is  opening up,  but  we’ re 
seeing only  a f ract ion o f  the t ravel  tha t  d id  happen.   
 
Obv ious ly ,  companies,  there are mul t ip le  other  th ings that  are go ing on here,  there  are k ind o f  
economic chal lenge that  a  lo t  o f  companies are  fac ing,  get t ing r id  o f  l ine i tems wi th  regard to  
t rave l  is  a  very  easy way to  save money.  So,  that ’s  cer ta in ly  one of  the cons iderat ion s here.  
There ’s  corporate  respons ib i l i ty  around env i ronmenta l  carbon emiss ions and so f ly ing,  and 
k ind of  the sor t  o f  f l ight  shaming that  we’ve seen happening in  Europe is  cer ta in ly  someth ing 
that  I  th ink companies a re going to  be  taken very  ser ious ly  here .  So ,  as ever ,  i t ’s  go ing to  be -
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-  th is  is  an oppor tun i ty  for  organizat ions and  companies to  actual ly  sor t  o f  rea l ly  take a s tep  
back and th ink,  okay.  What  t ravel  do people need to  do? And how is  i t  in tegra l  to  not  on ly  our  
operat ion but  a lso to  the  k ind o f  wel l -be ing of  our  s ta f f  and what  they want  f rom the i r  work? 
And as ever ,  there ’s  no c lear  answers here.  Bu t  I  th ink that  recogniz ing the k ind of  soc ia l  
aspects ,  and the k ind of  more exper ient ia l  aspects  of  work - re la ted t ravel  i s  someth ing that  
tends to  be downplayed in  a more bus iness -re la ted,  bus iness -or iented evaluat ions of  mobi l i ty .  
And so we rea l ly  need more research that  actua l l y  takes those aspects  ser ious ly .  Because I  
th ink a lo t  o f  people are miss ing i t  a t  the moment .   
 
Thorbjørn:  Yes,  def in i te ly .  Like,  f rom what  I  heard prev ious ly ,  as  wel l  as .  There ’s  a  lo t  o f  
th ings up in  the a i r  r ight  now and that ’s  what  makes i t  very  in terest ing.  And i t ’s  a  ju icy ,  ju icy  
top ic  in  th is  context .  Okay.  Great .  So,  you have done some research on spec i f ic  ICTs,  and 
s imi lar  th ings,  I  would l i ke to  even go in to that  a  b i t  more.  So,  f rom your perspect ive,  how do  
you th ink ICTs wi l l  change to  accommodate a po tent ia l  d ig i ta l  nomadic  fu ture af te r  COVID -19?  
 
Prof :  Yeah,  I  mean,  obv ious ly ,  i t ’s ,  as  we found las t  year ,  many IT prov iders  have been the 
big winners  here.  So ,  conference,  on l ine v i r tua l  conferenc ing,  v ia  Zoom and teams,  i t ’s  been a 
massive,  mass ive,  mass ive increase in  the use of  those sor ts  o f  serv ices.  But  o f  course,  
there ’s  been a l l  sor ts  o f  o ther  technologies tha t  have sor t  o f  burgeoned over the past  year .  
And I  guess my research  in  the g ig  economy,  space has been one of  those that ’s  rea l ly  
changed where people were locked down and re l ied on the mobi l i ty  o f  o thers  to  br ing food,  to  
br ing del iver ies ,  to  ferry  thems elves about  somet imes.  And so p la t fo rm companies l ike Uber,  
l ike Del iveroo,  here in  Austra l ia ,  but  o f  course,  count less others  have rea l ly  been benef ic iar ies  
of  the lockdown,  to  a cer ta in  extent .  So,  yeah,  so  going forward,  I  th ink we’ re go ing to  see,  we 
are l ike ly  go ing to  see jus t  the sor t  o f  entrenched dominance of  spec i f ic  ICT companies in  th is  
space,  but  I  th ink we’ l l  a lso see people are ta lk ing about  how p lat forms a re k ind of  converg ing 
in  a l l  k inds of  ways.   
 
So, yes we’ re seeing onl ine prov iders ,  l i ke Amazon,  s t ray in to  the h igh s t reet ,  for  example,  
through th ings l ike Amazon Go.  But  equal ly ,  we might  a lso see onl ine - -  we might  see some of  
the k ind of  v i r tua l  p la t forms l ike Uber,  increas ing ly  spread the i r  wings in to other  k inds of  
phys ica l  operat ions.  So,  I  th ink,  yeah,  I  th ink th is  is  a  huge - -  th is  is  a  b ig - t ime of  b ig  
technologica l  change.  But  I  th ink there ’s  a  lo t  o f ,  and r ight ly  so suspic ion and cr i t ique,  
certa in ly  f rom progress ive soc ia l  sc ient is ts ,  who are ra is ing impor tant  quest ions at  the mo ment  
about  the extent  to  which such tech company dominance is  a  good th ing.  And,  o f  course,  
we’ve heard a  lo t  about  the explo i ta t ion of  workers  and tech workers  that  are very  of ten  at  the 
other  s ide of  th ings.   
 
Certa in ly ,  again,  in  my p ro ject  on Uber and Del iveroo,  g ig  work,  you can see that .  But  I  th ink 
a lso the extent  to  which people are hav ing a say in  the evolut ion of  these  technologies and the 
way that  they sor t  o f  f i l ter  in to  our  l ives.  And one of  the in te rest ing th ings wi th  the p ro ject  that  
I  d id  on  g ig  work was actual ly  look ing at  a  consumer s ide of  th ings tha t  k ind of  what  do people 
want .  And what  we found is  that  people were h igh ly  at tuned to ,  I  guess,  the k ind of  e th ica l  
d i lemmas of  us ing var ious p la t form serv ices.  And th is  is  not  someth ing that  they downplayed ,  
but  i t  was someth ing  tha t  they act ive ly  wrest led wi th .  And the i r  dec is ion -making pract ices and 
the way that  they re la ted to  these p la t fo rms changed over t ime,  as wel l .  And we’ve go t  a  
sense of  that  th rough these k inds of  in terv iew recol lec t ions.  And so I  th ink,  again we’ re 
obvious ly  in  a  rea l ly  - -  we’re in  a  very ,  k ind  of  p ivota l  t ime in  terms of  th i s  vast  change in  the 
k ind of  tech ecosystem. But  I  th ink that  i t ’s  rea l l y  important  to  keep in  mind that  the changes 
that  are tak ing  p lace,  by  no means inev i tab le.   
 
And cer ta in ly ,  as  a  progress ive soc ia l  sc ient is t ,  I  want  to  see more,  not  jus t  regulat ion of  
these tech companies,  but  I  want  to  see more  d ia logue wi th  c i t ies ,  wi th  consumers,  wi th  
organizat ions,  in  te rms of  what  do  people want ,  and what  do  fami l ies  want? What  do c i t ies  
want? Such that  i t ’s  no t  jus t  Si l icon Val ley  tha t ’s  - -  we’re not  jus t  marching to  the beat  o f  
Si l icon Val ley ’s  drum in  terms of  the p roducts  that  they want  to  sh i f t  on to  us.  I  th ink there 
needs to  be much,  much more debate and d ia logue tak ing p lace here.  And again,  my work on 
automat ion is  i t ’s  rea l ly  k ind of  taught  me that  th is  is  a  space where pol i t ica l ly  and eth ica l ly  
we need to  be hav ing those conversat ions.   
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Thorbjørn:  Yeah,  I  agree on that  as wel l .  Bu t  i t ’ s  a lso  l ike,  f rom my perspect ive,  i t  is  l ike 
convenience beats  a l l  in  that  aspect .  So,  i t ’s  the  same, I  don’ t  know i f  you’ re  fami l iar  wi th  
Gabe Newel l ,  the d i recto r  o f  Valve,  i t ’s  a  gaming company that  e f fect ive ly  e l iminated p i racy for  
a whi le ,  on l ine  p i racy,  because i t  has a terminal  communi ty ,  and that  can  apply  as wel l  to  the 
gig work.  I t ’s  the same k ind of  idea about  i t .  Bu t  yeah,  i t ’s  the same th ing ,  but  yeah.  But  i t  
also t ies  in  one of  my sub -quest ions to  th is  spec i f ic ,  l ike the soc ia l  mobi l i ty  or  soc ia l  mo bi l i ty  
jus t ice.  Right? Would you maybe share your thoughts  in  re la t ion to  that?  
 
Prof :  Yeah.  I  mean,  cer ta in ly ,  i t  goes back to  what  we were ta lk ing  about ,  a t  the s ta r t  around 
the pol i t ics  of  th is  mobi l i ty  and who ge ts  to  dec ide on new ways of  work ing,  an d a l ready,  even  
wi th in  a c i ty ,  a  c i ty  l ike Melbourne,  there  are a l l  sor ts  o f  quest ions around mobi l i ty  jus t ice 
tak ing p lace,  even in  the  subgroup of  k ind o f  whi te -col lar  workers  that  you’ re  ta lk ing about  
here.  Genera l ly ,  less economical ly  advantaged people  have to  l ive fu r ther  away f rom the c i ty  
center  and therefore have longer commutes to  come in .  And so i f  you’ re  demanding people to  
come to work to  come to  the of f ice in  u rban centers  l ike Melbourne,  then  i t ’s  people that  a re 
l i v ing on the per iphery  o f  the  c i ty ,  people that  are less wel l  o f f  economical ly  that  are bear ing 
the brunt  o f  the chal lenge of  hav ing to  do that  commute.  And obv ious ly ,  my own work sor t  o f  
shows that  wel l ,  commut ing is  both can be a burden,  but  a lso can be upl i f t ing for  some.  
 
But in  te rms of  the opportun i ty  costs ,  in  te rms of  what  commut ing t ime takes away f rom we’ re 
going to  be seeing quest ions in  mobi l i ty  jus t ice come up for  and those are qui te  d i f ferent  for  
people that  are  l iv ing in  CBD areas or  inner  c i t ies  that  have got  ro ughly  20 minutes cyc les in to  
work versus people that  have a two -hour t ra in  commute f rom the suburbs .  I t  might  be the case 
that  people f rom the outer  suburbs who have these long commutes can negot ia te,  work ing 
f rom home for  a  few days a week,  and maybe that  wi l l  make l iv ing in  those outer  suburbs and  
much more des i rab le u l t imate ly ,  poss ib ly .  But  again,  i t ’s  the dec is ion -making pract ices and 
where and where  and how those take p lace that  are go ing to  be  importan t  here f rom the 
perspect ive of  mobi l i ty  jus t ice.   
 
Thorbjørn:  Yeah.  I t ’s  one of  the spec i f ic  fac to rs  I ’m a lso look ing in to is  the need for  
commut ing.  So,  the t rend is  r ight  now that  whi te -co l lar  workers  are l iv ing in  c i t ies .  But  i f  the 
sh i f t  to  a  d ig i ta l  nomadic  work eth ic ,  they might  want  to  move away a nd g ive more space to  
the c i t ies  for  people  who need i t ,  “more,”  r ight? I t ’s  one of  the aspects  o f  my scenar io  des ign 
here.  So,  i t ’s  an in te rest ing th ing.  So ,  you’ve a lso done a lo t  o f  s tu f f  tha t  t ies  in to  the meet ing -
ness.  I  want  you  to  ta lk  a  b i t  more ab out  the meet ing-ness aspect  here.  You do research on 
in terpersonal  re la t ions,  in  the context  o f  mobi l i ty .  And,  in  your  op in ion,  how do you see they 
might  change in  a d ig i ta l  nomadic  fu ture?  
 
Prof :  Yeah.  I  mean,  i t  is  in terest ing,  the point  you make about  the poten t ia l  for  workers  to  be  
moving outs ide of  c i t ies  in to  rura l  a reas.  I  mean,  we’ve heard a lo t  about  that  here in  
Austra l ia .  There ’s  anecdota l  ev idence to  show that  people cer ta in ly  in  Melbourne have looked 
to  reg ional  areas that  a re maybe two hours ,  three hours  dr ive or  t ra in  r ide f rom Melbourne 
bas ica l ly ,  to  take advantage of  get t ing more bang for  your  buck,  a  larger  house wi th  more  
land,  larger  gardens because of  the ast ronomical  house pr ices in  Melbourne.  So,  you can 
understand,  cer ta in ly  why peop le  are look ing to  do that .  As ever ,  though,  i t ’s  compl icated.  
Because imagine i f  those people do move out ,  there are new tens ions in  terms of  in te rpersonal  
re la t ionships,  there ’s  new tens ions that  are go ing to  emerge in  the communi t ies  they ’ve moved 
out  to .   
 
A lo t  o f  these rura l  communi t ies ,  even ones nor th  of  Melbourne tha t  I ’m th ink ing of ,  obv ious ly  
have very ,  very  establ ished communi t ies ,  groups of  people.  And  these k inds of  new waves of  
people moving out ,  are  go ing to  potent ia l ly  mean that  these commun i t ies  have to  reconf igure  
in  terms of  who they are  and how welcoming they are.  And you  hope that  they would be  
welcoming,  but  there ’s  a l ready ev idence that  there ’s  tens ion there .  And o f  course,  i t  wi l l  then 
put  f inanc ia l  pressure on these communi t ies ,  in  t erms of  house pr ices there,  and we’ re a l ready 
seeing that ,  in  some of  these des i rab le locat ions  nor th  of  Melbourne.  So,  I  th ink,  fo r  me,  i t ’s  
rea l ly  in terest ing that  these use k ind of  soc ia l  conf l ic ts ,  in terpersonal  re la t ions,  i t ’s  not  jus t  
about  how we re la te to  work co l leagues,  and how we become k ind  of  c loser  or  more d is tan t  
f rom work co l leagues,  as has been the case over  the las t  year .  But  i t ’s  a lso about  
re la t ionships to  wider  communi t ies .   
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And again,  I  th ink the quest ion of  communi ty  is  one that  has become a l i t t le  b i t  los t ,  
potent ia l ly ,  in  the focus on jus t  sor t  o f  ways of  work ing.  I t ’s  l ike,  wel l ,  okay.  I f  our  work 
changes wi l l  our  re la t ionship to  our  communi t ies  change? Because potent ia l ly ,  we can do more 
stuf f  in  the communi t ies  that  we’ re meant  t o be  par t  o f .  Is  that  tak ing p lace? Maybe i t  is ,  
maybe i t  isn ’ t .  And cer ta in ly ,  the lockdowns that  happened last  year  in  Melbourne,  were an 
in terest ing exper ience.  We had a f ive -k i lometer  rad ius where  we could t ravel  for  three  months 
and i t  meant  that  peop le  fe l t  incredib ly  immersed  in  the i r  loca l  communi t ies  and would k ind o f  
- -  yeah,  were doing  d i f fe rent  th ings.  So,  yeah,  so  I  th ink that ’s  a  rea l ly  in terest ing par t  o f  th is  
equat ion.  I  wi l l  s top there because I  know that  you’ve got  o ther  quest ions to  ask,  and I ’ve got  
to  leave at  f ive minutes to  the hour,  I ’m af ra id  because I  have [ inaudible 00:40:07] .   
 
Thorbjørn:  That ’s  f ine.  That ’s  f ine.  Great .  Yes.  So,  le t  me just  p ick  and  choose here then.  So,  
could you t ry  to  sum up f rom your perspect ive in  regard to  personal  mobi l i ty  pat terns,  in  a ,  
le t ’s  ca l l  i t  a  post -COVID soc iety ,  do you see pos i t ive mobi l i ty  changes or  negat ive mobi l i ty  
changes? And could you  comment  a b i t  on both ,  maybe?  
 
Prof :  Yeah.  And I  th ink,  again,  f rom my perspect i ve i t  k ind of  - -  i t  goes back to  the change 
that  I  ta lked about  in  te rms of  the way tha t  we th ink about  soc ia l  change as being k ind of  the 
k ind of  macro mat ter ,  or  the micro incrementa l .  And I  say that  because th ings that  can be good 
can change to  bad and th ings that  we migh t  fee l  as  bad can change the good.  And I  th ink 
that ’s  a  rea l ly ,  rea l ly  important  cons iderat ion when we’ re th ink ing about  the fu ture of  work  and 
the var ious scenar ios that  are be ing pu t  forward by d i f ferent  people .  So,  yeah,  absolute ly ,  
there ’s  a  scenar io  where  we might  a l l  be  doing a lo t  more d ig i ta l  nomadic  work f rom home 
f rom th i rd  spaces,  cafes ,  and so for th .  And that  might  be someth ing that  su i ts  a  lo t  o f  people 
f rom the s tar t .  But  as we know, th ings change,  and people ’s  re la t ionship to  what  they do 
changes.   
 
And so whi le  that  might  be fe l t  as  a pos i t ive f rom the outset ,  can g radual ly  over  t ime be fe l t  as  
a negat ive,  as new d iscomfor ts  draw in ,  as new re la t ionships s tar t  fo rming,  where  we might  
rea l ize that  we actual ly  miss a whole bunch of  th ings about  how we used to  work.  So,  I  th ink,  
f rom my perspect ive absolute ly ,  there ’s  k ind of  b ig  changes that  are  tak ing p lace.  But  I  th ink 
that  f rom my perspect ive ,  I  th ink these var ious scenar ios that  are be ing dev ised here and by 
yourse l f  inc luded,  are excel lent  in  te rms of  he lp ing us to  th ink about  the var ious opportun i t ies  
that  we have going forward.  But  I  th ink a lso what  I  would  rea l ly  caut ion and cer ta in ly ,  when 
you wr i te  your  thes is ,  I  would rea l ly  encourage you to  th ink about  the way that  we make sense 
of  our  cho ices and our  s i tuat ions is  be ing incrementa l ly  evaluated a l l  the t ime by us.   
 
And so,  there fore,  ra ther  than th ink ing about  four  or  f ive mutual ly  d iscrete scenar ios,  and one 
being the best  one being  the worst ,  those th ings might  f l ip .  They might  change ov er t ime.  They 
might  change over t ime for  the same person o r  between people in  a  fami l y  or  between people 
in  a  workplace.  And so I  th ink that  be ing open to  that  f lex ib i l i ty ,  be ing  open to  f lex ib le  work ing 
is  as much about  be ing f lex ib le  in  terms of  knowing that  what  we want  changes over  t ime,  as i t  
i s  about  remote work ing,  for  example.  So ,  I  th ink  that ’s  probably  how I  would answer that .   
 
Thorbjørn:  Okay.  Grea t ,  great .  So,  yeah,  so you have l ike,  three minutes unt i l  you need to  
leave,  so I  don’ t  th ink we ca n - -  [c rossta lk ]  Yeah,  but  I  jus t  want  to  ask you,  i f  I  have some 
fo l low-up ques t ions la ter  on,  can I  emai l  you and  have your feedback on some of  i t ,  maybe?  
 
Prof :  Yeah,  I ’ l l  see what  I  can do,  o f  course.   
 
Thorbjørn:  Great .  Don’ t  have to  be l ike,  amazing ,  long phrases or  anyth ing.  I  jus t  want  some 
input  f rom the people I  ta lked to  i f  there ’s  someth ing spec i f ic  that  shows up that  I  needed 
input  on.   
 
Prof :  Yeah,  le t  me know.  
 
Thorbjørn:  Great ,  g reat ,  thank you,  then.  Okay.  Then I  won’ t  take any more of  you r  t ime.  I ’m 
very  apprec iat ive that  you took the t ime to  ta lk  to  me today.   
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Prof :  No  problem at  a l l .  
 
Thorbjørn:  I t ’s  very  use fu l  to  ta lk  to  someone f rom a d i f ferent  s ide  of  the co in.  Because I  ta lk  
to  the profess ionals  in  the profess ional  work  set t ing,  and they a re th ink ing a lo t  o f  g rowth  and 
economy and you’ re ta lk ing about  more l ike the consequences.  So,  th is  i s  a  great ,  g reat  
fac tor ing in  my des ign of  th is .   
 
Prof :  Good.  Good.  I ’m rea l ly  - -  [c rossta lk ]  No,  I ’m rea l ly ,  rea l ly  p leased that  i t ’s  been of  some 
use.  And so p lease,  yeah,  fee l  f ree  to  get  in  con tact  i f  there ’s  anyth ing e lse that  you want  to  
fo l low up wi th .  And a lso,  i t ’d  be rea l ly  g reat  to  see your f ina l  thes is  and  what  you do wi th  i t  
[ inaudible 00:45:06]  a t  the end.  So ,  yeah,  best  o f  luck for  the analys is  and the wr i t ing up.  
And t ry  and enjoy i t  a t  the same t ime.  I t ’s  a  g reat  pro ject  and [ inaudible 00:45:14]  
 
Thorbjørn:  Yeah,  I  l ike the top ic ,  the wr i t ing.  That ’s  the - -  [c rossta lk ]  
 
Prof :  [ inaudible  00:45:22]  
 
Thorbjørn:  Wel l ,  yeah.  Great ,  thank you so much.  And you have a  great  evening,  I  suppose.   
 
Prof :  Thank you.  Yes.  Yes,  I  wi l l .  I ’m going to  go and get  my t ra in  now.  But  I  hope you  have a 
great  day.  Real ly  n ice to  meet  you.  And yeah,  keep me in  the loop as to  the pro gress of  the 
pro ject .   
 
Thorbjørn:  I  wi l l .  I  wi l l .  Thank you very  much.   
 
Prof :  A l l  r ight .  Take  care.  Bye -bye.   
 
Thorbjørn:  Bye-bye.   

APPENDIX C:  

INTERVIEW PROFESSOR URBAN DESIGN AND MOBILITIES  

Thorbjørn:  So,  yes.  Al l  r ight .  Yes.  Okay,  g reat .  I t  should be work ing.  So ,  you are a spec ia l is t  
in  urban p lanning?  
 
Prof :  Wel l ,  you could  say actual ly ,  I ’m more - -  I ’ ve been work ing wi th  mobi l i ty  and t ranspor t  
for  a l l  o f  my career .  So,  the urban p lanning  th ing  has always been there.  But  i t ’s  been more 
dur ing the las t  maybe 10  years ,  I ’ve been focus ing on that .  So,  I  know a lo t  about  mobi l i t ies .  I  
know about  mobi l i t ies  and the urban.  But  I  don’ t  know a l l  the - -  I  don’ t  know every th ing about  
you.  Because i t ’s  not  where I ’m or ig ina l ly  f rom. Or ig ina l ly ,  I  have a Master ’s  in  env i ronment  
and technology,  and soc ia l  sc ience.   
 
Thorbjørn:  Yes,  yes.  I  can see that .  I ’m us ing some of  your  papers in  my pro jects .  That ’s  why 
I  s tumbled upon your name. I  thought  I  needed to  ta lk  to  you.  But  i t ’s  on ly  a  benef i t  that  you 
have a mobi l i ty  ins ight  because I  am f rom the mobi l i ty  s tud ies.  So,  th is  wi l l  he lp  us speak the 
same language.  Okay.  F i rs t  o f  a l l ,  I  want  your  op in ion on - -  do  you th ink that  COVID-19 has 
changed the way soc iety  approaches mobi l i ty  sur rounding the work parad igm? So,  by that ,  I  
mean,  f rom your perspect ive,  the way we work now, wi l l  that  change in  the fu ture? And is  that  
maybe permanent  or  have long - term ef fects  f rom your perspect ive?  
 
Prof :  Yeah.  I t ’s  a lways d i f f icu l t  to  say anyth ing about  how the fu tu re is  go ing to  be because 
i t ’s  a lways going to  be  guess ing.  I  th ink what  is  in tere st ing r ight  now is  that  we had 20 years  
ago,  around 2000,  there  was a lo t  o f  opt imism, techno -opt imism, and now we got  these new 
technologies.  And tha t  would mean that  people would do much more ta i lo r  work ing o r  work ing 
much more f rom home. And there was t he - -  i f  you look back at  some of  the papers,  or  some of  
the research tha t  was done at  that  t ime,  there were b ig  p lans on how th is  would dramat ica l ly  
change mobi l i ty .  What  happened was tha t  the opportun i ty  to  be  onl ine or  meet ing people 
on l ine,  actua l ly  meant  that  we s tar ted t ravel ing  more.  Because suddenly ,  you had contacts  and 
in teract ions wi th  people in  a  lo t  o f  d i f ferent  p laces,  and you wanted  to  meet  them. Because 
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one of  the th ings that  is  s t i l l  the case is  that  people s t i l l  want  to  meet  face - to- face.  I t  doesn’ t  
mean that  they can only  meet  face - to- face.   
 
But  i f  you want  to  do any long - term contracts  or  ob l igat ions wi th  people,  you want  to  meet  
them face to  face.  But  when that  is  sa id ,  I  would say what  we a lso learned dur ing COVID -19 
was that  there are  actua l ly  a  lo t  o f  meet ings tha t  was prev ious ly  thought  as not  poss ib le  that  
i s  poss ib le  on l ine.  I  don’ t  see that  i t ’s  go ing  to  be so much as i t  is  now.  But  I  ac tua l ly  do  th ink 
that  i t ’s  go ing to  be much more than i t  was befo re.  So,  I  th ink there  are going  to  be some 
th ings that  i t ’s  much more accepted or  much more that  people a re maybe not  present  a t  a  
meet ing but  are jus t  par t ic ipat ing onl ine.  I  th ink that  we bas ica l ly  were fo rced to  learn how 
that  works.  And now I  say we because I ’ve been used to  hav ing onl ine meet ings for  many,  
many years .  But  a  lo t  o f  o ther  people who maybe wasn’ t  that  used to  i t .   
 
So, I  do th ink i t ’s  go ing to  change.  I  don’ t  th ink i t ’s  go ing to  s tay as much as i t  is  now.  I  th ink 
the need to  meet  people  over  the cof fee  machine or  have in formal  conversat ion is  s t i l l  rea l ly  
strong.  But  I  do th ink that  a  lo t  o f  th ings that  people or  employers  prev ious ly  d idn ’ t  th ink 
poss ib le ,  they probably  changed.  And what  you can see a l ready now is  f i rs t  o f  a l l  tha t  fami l ies  
are moving out  o f  the c i t ies .  I t ’s  the f i rs t  t ime in  30 years ,  I  th ink that  people are - -  that  there 
are people leav ing,  for  ins tance,  Copenhagen,  and they are doing that  because they are 
expect ing that  in  the  fu ture,  they ’ re  go ing to  be a l lowed to  work f rom home more.  And you can 
also see workplaces sca l ing down square  meters  because they rea l ize they can actual ly  save 
money on rent  by hav ing  less space.  So,  a l l  tha t  is  happening now and I  th ink that ’s  c lear  
s igns that  someth ing is  go ing to  change.   
 
Thorbjørn:  Great .   
 
Prof :  That  was a very  long answer,  I ’m sorry  about  that .   
 
Thorbjørn:  No,  that  is  okay.  I t ’s  a  compl icated top ic .  There ’s  a  lo t  o f  fac tors  in  i t .  So,  th is  is  
why I  l ike for  people to  speak the i r  op in ion so I  can use i t  to  make my scenar ios here.  I t  leads 
me to the next  quest ion  though,  because you ment ioned yourse l f  l ike how can th is  poss ib i l i ty  
o f  a  work cu l ture sh i f t  f rom the factory  paradigm to a d ig i ta l  nomadic  paradigm? How wi l l  i t  
change the urban landscape?  
 
Prof :  I  th ink i t  mat ters  a  lo t ,  I  th ink what ’s  go ing  to  be in terest ing is  that  you can say there ’s  
someth ing about  commut ing,  that ’s  go ing to  mat ter .  Because i f  people work f rom home more,  
they ’ re  not  go ing to  be commut ing every  day.  There ’s  a lso and th is  is ,  again,  I ’m ta lk ing about  
someth ing that  you can see smal l  s igns of ,  but  we don’ t  know how i t ’s  go ing to  be yet .  But  
there is ,  I  a lso read,  I  can’ t  remember which ar t i c le ,  i t  was bas ica l ly  say ing that  i f  people  are 
going to  work more f rom home, they ’ re  go ing to  be even more - -  they ’ re  go ing to  have even 
more h igher demand or  hav ing more expectat ions to  the urban  spaces around them.  
 
Because i f  you work f rom home, you want  to  be able to  go out  for  a  30 -minute walk ,  or  jus t  go 
for  a  smal l  walk  o r  not  do that  much.  And cer ta in ly ,  so i t  could be that  ac tua l ly ,  r ight  now 
we’re in  a  s i tuat ion where there ’s  a  lo t  o f  emphasis  put  on urban spaces for  dwel l ing  as wel l .  
And then tha t ’s  bas ica l ly  f ight ing wi th  the whole,  we want  to  have our  cars  everywhere and  in  
f ront  o f  our  f ron t  door and we want  to  pack i t .  These two th ings a re bas ica l ly  paradigms that  
are f ight ing qui te  a lo t  these days,  and the car  i s  very  dominant  in  the u rban space.  So,  i t  
could be that  th is  is  one  of  the th ings that  actua l ly  might ,  that  that  ba lance might  t ip  a  l i t t le  b i t  
more towards l ike us ing u rban space for  someth ing e lse than fac i l i ta t ing  car  t ransport .   
 
Thorbjørn:  Great .  So,  speak ing of  that ,  do you see any r isks that  are assoc iated wi th  such a 
change f rom an urban p lanning perspect ive?  
 
Prof :  I  th ink in  that  perspect ive,  but  that ’s  a  l i t t l e b i t  d i f feren t .  I  th ink the b iggest  r isk  r ight  
now is  bas ica l ly  the - -  and that ’s  a  very  dangerous th ing.  I t  a lso happens in  other  p laces,  bu t  
i t ’s  a  very  dangerous th ing,  th is  fear  o f  publ ic  t ransport  that  we have induced in  people by 
put t ing the mask th ing only  on publ ic  t ransport  for  two months pr ior  to  that  every th ing e lse.  
That  meant  that  publ ic  t ransport  has rea l ly  been deemed as someth ing rea l ly ,  rea l ly  
dangerous.  I  th ink that ’s  problemat ic .  And  I  th ink  in  a  lo t  o f  o ther  c i t ies ,  we’ve seen b ik ing 
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increase,  but  i t  d idn ’ t  happen in  Denmark,  probably  because we’ re b ik ing  a lo t  a l ready.  But  car  
dr iv ing is  and people a re buy ing more cars ,  and  they ’ re  dr iv ing more  in  them more t r ips .  Tha t  
i s  what  I  f i nd the most  worry ing r ight  now. And that  is  go ing to  cha nge the c i ty  because 
somet imes,  and I  th ink the new in f rast ructure  p lan jus t  make - -  i t ’s  a  rea l ly  good example of  
that ,  because i t  s t i l l  en ta i ls  a  lo t  o f  h ighways,  and h ighways have people in  cars  that  need to  
go to  the i r  house.  And these houses are in  c i t ies ,  most  o f  them not  a l l  o f  them. Some are a lso 
in  the countrys ide.  But  in  a  country  l ike Denmark,  most  people actual ly  l ive in  c i t ies .  And I  
th ink that  that ’s  wor ry ing that  the car  has suddenly  become the main mode of  t ranspor t  for  so 
many people for  so  many short  t r ips .  Yeah.   
 
Thorbjørn:  Great .  Okay.  So,  wi th  a l l  the prev ious factors  we jus t  spoke about ,  in  mind.  How 
do you see a c i ty  develop wi th  a d ig i ta l  nomadic  paradigm as the pr imary work paradigm, 
where appl icable,  o f  course? I ’m very  in terested in  c i t ies  and suburbs and publ ic  
t ransportat ion.   
 
Prof :  Yeah.  I  th ink,  o f  course,  there ’s  someth ing  about  the suburb i f  people want  to  have more 
space.  The problem wi th  c i t ies  is  that  i t ’s  get t ing  more and more expens ive to  l ive in  them. 
And i f  you’ re  work ing f rom home, or  i f  you’ re  do ing most  o f  your  work f rom home, you can 
actual ly  move out  o f  the c i ty  wi thout  b igger problems.  So,  that ’s  the one th ing.  The other  th ing 
i s  actua l ly  a lso i f ,  which  we see in  a lo t  o f  p laces around the wor ld ,  much more work in g  on 
cafes,  cof fee shops,  l ike  these meet ing work ing spaces,  because people don’ t  want  to  s i t  a t  
home a l l  the t ime,  but  a lso want  to  go  out  and use publ ic  space as a workspace.  So,  that ’s  
also one of  the developments  we could see.  But  o f  course,  some of  th ose who have the  dream 
of  a  garden and  a lo t  o f  a i r  and a lo t  o f  space,  I  th ink that ’s  absolute ly  a  rea l is t ic  scenar io  that  
more of  these people  wi l l  s tar t  moving out .  But  r ight  now the  pr ices are r i s ing so much that  
they can’ t  a f ford  i t  anyway.  So,  le t ’s  see what  happens.  Because r ight  now, even two hours  
away f rom Copenhagen i s  get t ing expens ive,  r igh t? So,  i t ’s  go ing to  be in terest ing.  Bu t  o f  
course,  there is  that  tendency r ight  now that  th is  is  what  they ’ re  do ing.   
 
Thorbjørn:  Great .  Okay.  So,  th is  is  m ore  of  a  meta-quest ion,  what  cur ren t  in f rast ructu re be 
able to  handle a change in  work paradigms? And would that  mean that  - -  I  don’ t  mean only  l ike 
road in f rast ructure but  in  the c i ty  space?  
 
Prof :  Yeah.  But  i t  depends on what  k ind o f  mode you use.  This  is  how i t  i s .  Because I  th ink 
that  I ’m a lways say ing that  we need to  be - -  s top or  do th is  more  bui ld ing and s tar t  us ing what  
we have bet te r .  Yes,  we should improve the publ i c  t ransport  system becaus e we have been 
neglect ing that  fo r  way too many years  because the car  has been the ma jor  - -  the number one  
th ing we’ve been p lanning for  that  we have.  60% of  a l l  t r ips  is  less than f ive k i lometers .  So,  i f  
we could jus t  s tar t  do ing  the way we use the techno logy as the car ,  for  ins tance,  there would 
be a lo t  o f  th ings that ’s  poss ib le  wi th  [ inaudible  00:11:26]  So,  o f  course ,  we can - -  i t ’s  
enough of  the in f rast ructure we have.  And we shouldn’ t  bu i ld  more and  the more we bui ld ,  the 
more we a lso have to  mainta in ,  and i t ’s  jus t  susta inabi l i ty  wise,  we are not  moving in  a very  
c lever  d i rect ion.  So,  I  th ink the best  would  actua l ly  be to  not  bu i ld  anymore,  f igure  out  how to 
use what  we have.  And i f  we would do anyth ing ,  i t  would be improv ing the publ ic  t ransport  
sys tem.  
 
Thorbjørn:  A l l  r ight .  So ,  th is  is  more for  the mob i l i ty  focus quest ion.  So,  in  your  op in ion,  does 
t rans i t ion to  a d ig i ta l  nomadic  soc iety  as the pr imary work paradigm cause more soc ia l  
mobi l i ty  over  the cost  immobi l i ty?  
 
Prof :  I  th ink that  one o f  the th ings we should never underest imate is  people ’s  need to  be 
together  wi th  other  peop le.  And I  th ink actual ly  i t ’s  a lways been one of  my favor i te  th ings,  i f  
you look at  fu tur is t ic  movies,  or  fu tur is t ic  f i lms or  a lso of ten fu tur is t ic  research,  and a lso jus t  
go in  and look at  au tomat ion and automated cars ,  there is  a lways th is  lack of  connect ion or  
lack of  need of  connect ion between humans.  And I  have a favor i te  p ic ture of  automat ion,  
which is  bas ica l ly  a  p ic ture wi th  a two -year-o ld  ch i ld ,  a  teenager,  and a dog in  one of  these 
automated cars ,  bas ica l l y ,  to  show tha t  you can send whomever you want .  And I  th ink i t ’s  the 
most  r id icu lous p ic ture in  the wor ld  because a l l  parents  want  to  make sure that  the i r  k ids  are 
get t ing safe to  k indergar ten,  and they want  to  k iss  them goodbye,  and they want  to  take care 
of  these th ings.  So,  I  th ink that  th is  idea tha t ,  that  we are going to  - -  jus t  because the 
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technology is  there,  we’ re never go ing to  need less in teract ion,  again,  l ike,  what  happened 
was that  the  d ig i ta l  media has made us actual ly  move more because we suddenly  got  new 
acquaintances onl ine.  I ’m not  say ing that  what ’s  go ing onl ine or  in  d i f ferent  soc ia l  forums is  
not  soc ia l ,  or  i t ’s  no t  communi t ies ,  because I  ac tua l ly  th ink i t  is .  Bu t  i t ’s  jus t  not  rep lac ing 
what  we have.   
 
And I  th ink i f  you ask people,  what  they ’ re  miss ing the most ,  is  bas ica l ly  be ing together  wi th  
other  people.  Maybe no t  a l l  the t ime,  but  i t ’s  never go ing to  - -  I  don’ t  th ink i t ’s  go ing to  be 
less.  I  th ink i t  could be d i f ferent  faces as I  a l ready sa id,  I  th ink there has ser ious ly  been a 
b looming in  people go ing for  walks together  and  s tuf f  l ike that .  And a lo t  o f  that  I  could 
actual ly  imagine wi l l  con t inue.  But  we wi l l  not  t ravel  less to  see f r iends,  fami l ies ,  
acquaintances,  go to  concerts .  An onl i ne concer t  is  good to  have when you can’ t  do anyth ing 
e lse,  but  i t ’s  not  the same as a rea l  concert .  And I  th ink everybody would say the same about  
l ike a l l  th ings in  that  mat ter .  And I  th ink i t ’s  one of  these th ings that  we a lways need to  be 
carefu l  when we predic t  fu tures that  we don’ t  th ink that  a l l  these bas ic  human emot ions and 
th ings that  mat te rs  to  people,  they ’ re  not  go ing to  go away.  There is  a  reason why they ’ re  
there and I  am conv inced that  they wi l l  cont inue to  be.  
 
Thorbjørn:  Th is  is  a lso one o f  the reasons why I  inc lude the meet ing -ness [ inaudible 
00:14:55]  o f  January and in  my - -  I ’m t ry ing to  p redic t  or  t ry  to  make guess ings towards how 
we might  in te ract  wi th  technology in  a post -COVID soc iety .  So,  because you ment ioned th is  
now I  would l ike to  ask an ext ra quest ion ou ts ide of  th is .  Do you th ink tha t  i f  we change f rom 
th is  normal  fac tor  paradigm, what  we have been doing for  so many years  in to  a more d ig i ta l  
sphere,  wi l l  i t  change where we might  f ind soc ia l  in teract ions?  
 
Prof :  Yeah,  could be.  That  would be  an in terest ing th ing.  I  th ink a lo t  o f  people get  a  lo t  f rom 
the cof fee machine at  work .  I  th ink tha t  means a  lo t  to  many people,  the cof fee machine,  one 
of f ice,  and i t  could be that ,  when that  is  no longer there,  i t  doesn’ t  mean that  the so c ia l  
contact  is  not  s t i l l  impor tant ,  but  i t  could be that  i t ’s  go ing to  be the loca l  cof fee shop,  or  the -
-  Yeah,  loca l ,  someth ing  e lse.  So,  i t  could be tha t  we s tar t  v is i t ing new p laces to  actual ly  get  
there because i f  you ge t  back there every  day,  you s t art  knowing the people who’s  behind the 
counter ,  and you say h i ,  and how are you and have a good day,  and a lo t  o f  that ,  I  th ink can 
rep lace the cof fee machine at  work .  So,  I  th ink that ’s  not  unreal is t ic .  I  a lso th ink what  I  see 
al ready is  and I  a lso do  i t  mysel f ,  the people tha t  you work together  wi th  that  you are l iv ing 
c lose enough to ,  then you meet  for  a  Fr iday walk  or  a  Tuesday walk .   
 
And so I  th ink in  that  sense,  both wi th  people that  you a l ready work wi th ,  but  a lso wi th  new 
re la t ionships,  i f  you wan t  to  ca l l  i t  tha t .  I  absolute ly  see i t  can happen because you s tar t  - -  i f  
you s tar t  put t ing  your rout ine somewhere e lse,  because th ink about  how much a workplace is  
bas ica l ly  carr ied by these rout ines and the  way people do i t  and when they get  cof fee.  And 
then you s t i l l  need those  rout ines,  so you put  them somewhere e lse,  and there wi l l  be d i f ferent  
people.  So,  i t ’s  an in terest ing thought .  And I  th ink,  yeah,  i t  could be abso lute ly  - -  i t ’s  go ing  to  
be in terest ing to  see what ’s  go ing to  happen.   
 
Thorbjørn:  Yes,  I  agree .  And wi th  that  in  mind,  then I ’m t ry ing - -  so my current  - -  I ’m s t i l l  
developing my scenar ios here and I  have bas ica l ly  two l ines I  want  to  exp lore.  One is  the 
fac tory  paradigm and d ig i ta l  nomadic  and there ’s  a  second one.  I ’m explor ing the ide a o f  
changing c i tyscapes to  re f lec t  the d i f fe rent  soc ia l  re la t ions.  So ,  I  would l i ke to  ask you,  i f  le t ’s  
say that  a  d ig i ta l  nomadic  paradigm wi l l  b r ing d i f ferent  soc ia l  in teract ions ,  how would that  
a f fect  the way that ,  l ike the downtown c i ty  areas might  l ook l ike? Or even suburban areas? 
L ike where people  - -  Because in  theory ,  i f  you don’ t  need to  t ravel  as much you would crave 
local  th ings more.  So ,  I ’m t ry ing to  f igu re out  i f  there ’s  go ing to  be a demand or  need fo r  more 
loca l  act iv i t ies .  So,  wi th in  10 m inutes of  your  - -  
 
Prof :  Yeah,  the 15 minu tes c i ty  idea.  Yeah.  But  I  th ink absolute ly ,  yes.  I  th ink that  could 
happen because I  th ink the car  is  argued by a  lo t  o f  people is  because of  commut ing.  I f  you 
take that  s t ructu ra l  s tory  out  that  i t ’s  because of  c ommut ing,  and then they are at  home, then 
the walk ing or  the b ik ing  to  funct ions makes a lo t  o f  sense.  Espec ia l ly  i f ,  l ike the urban s ta r ts  
th ink ing in  those l ines,  th ink ing about  the 15 minutes c i t ies ,  th ink ing about  put t ing the  same 
funct ions wi th in  there.  And I  know a lso,  l ike one th ing is  Copenhagen,  bu t  I  know a lso a  lo t  o f  
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smal l  c i t ies ,  these smal ler  c i t ies  where most  o f  i t  is  go ing on by car ,  they have a l l  these 
funct ions,  but  they a re a l l  d iv ided by car  space.  So,  I  th ink actual ly ,  l ike s tar t ing to  re th ink the 
urban a lso because people use i t  more and i t ’s ,  l ike for  ins tance,  what  I  d id  today,  I  was at  the  
hai rdresser th is  morn ing ,  and then I  had to  go to  get  a  new test  because I  have to  go to  my,  
l ike one of  these body th ing,  phys iotherapis t  th ing o n Wednesday.  And I  got  the test  Saturday 
and i t  doesn’ t  las t  un t i l  Wednesday.  So,  I  went  back to  the a i rpor t  and - -  but  the p roblem was,  
i t  wasn’ t  a  p roblem, because I ’m work ing f rom home a l l  the t ime.  So,  go ing f i rs t ,  I ’m l iv ing in  
[ inaudible 00:20:29] .   
 
So,  go ing in to  the c i ty ,  and then going f rom the c i ty  to  the a i rpor t  jus t  gave me the opportun i ty  
of  moving my body.  So,  I  was jus t  th ink ing ,  okay,  that ’s  n ice,  then  I  get  [ inaudible 00:20:39]  I  
go b ik ing.  And I  th ink for  a  lo t  o f  people  in  these work ing f rom home s i tua t ions,  these th ings 
that  was because I  know i t  f rom a lo t  o f  people I  ta lk  to .  So,  these th ings that  was p rev ious ly  a 
l i t t le  b i t  annoy ing,  oh,  no,  I  have to  go  to  that .  And then I  have to  go back there and then  I  
have to  go th is  p lace again,  now i t ’s  no t  that  b ig  of  a  problem because i t ’s  an opportun i ty  to  
get  out  and move your  body.  And in  tha t  sense,  I  th ink i t ’s  actua l ly  - -  because th is  is  what  
happens when you work f rom home, that  the mov ing even i f  you’ re  tak ing  a car ,  there are s t i l l  
some changing spaces or  moving your body f rom one p lace to  the other .  And I  th ink fo r  a  lo t  o f  
people,  th is  is  actua l ly  one of  the th ings that ’s  the most  d i f f icu l t  to  handle.  And I  th ink that  
that  wi l l  cont inue i f  peop le keep work ing f rom home, and i f  then t he urban is  des igned wi th  a  
lo t  o f  funct ions,  I  th ink in  that  sense,  you could say there could end up being a momentum for  
actua l ly  get t ing people to  b ike and walk  more .  And there is  research,  for  ins tance,  that  we 
have these o ld  ideas about  the s tat ion p r ox imi ty  pr inc ip le  - -  
 
[Speak ing Danish]  
  
Thorbjørn:  Yes.  Okay.   
 
Prof :  Yeah,  that  i t ’s  max imum 500 meters  people  don’ t  want  to  walk  to  a s tat ion.  But  there ’s  
actual ly  been research done that  shows that  you can get  people walk ing up to  one and a  hal f  
k i lometer  i f  they walk  through a n ice area.  And I  th ink Copenhagen is  a  good example because 
there are more and more  p laces where you can  actual ly  b ike away f rom the s t reet  wi th  the 
cars  on and you can park  on a b ike pass somewhere.  And by th ink ing about  making  the urban  
areas,  both in  smal l  and  b ig  c i t ies  l ike 15 minutes c i ty  pr inc ip le ,  put t ing the funct ions together ,  
I  th ink i t  could actual ly  change c i tyscapes qui te  a lo t .   
 
Thorbjørn:  Great .  Would i t  a lso extend to  l ike,  recreat ional  areas maybe?  
 
Prof :  L ike recreat ional  a reas in  the c i ty?  
 
Thorbjørn:  Yeah.  L ike i f  you were to  bu i ld  on top of  that ,  so the 15 minu tes c i ty ,  that  wi l l  a lso 
mean that  recrea t ions l i ke parks or  outdoor gym areas or  l ike water  or  anyth ing s imi lar .  
[c rossta lk ]  
 
Prof :  Yes.  Absolute ly .  And I  th ink dwel l i ng in  a l l  sor ts  o f  th ings  tha t  could and I  th ink tha t  - -  
my - -  
 
Thorbjørn:  Suspic ion.   
 
Prof :  Suspic ion,  thank you.  I  couldn ’ t  remember that  word.  My suspic ion would be tha t  they 
wi l l  put  tha t  together  i f  they do i t  wi th  the mi t igat ion of  c l imate change.  So,  l ike ra inwater  
sur faces and s tuf f  l ike that .  And a lo t  o f  these a reas are jus t  rea l ly  n ice to  dwel l  in .  So,  I  th ink 
that ’s  actua l ly  - -  I  th ink absolute ly  go ing to  happen.  And I  th ink making the 15 minutes c i ty  is  
many p laces a lso about  put t ing up t rees or  grass or  pocket  parks or  f lower pots  or  someth ing  
l ike that .  So,  I  th ink the  15 minutes c i ty  a lso have much more space for  dwel l ing.  And  th is  is  
a lso what  makes them work.   
 
Thorbjørn:  So, in  a  sense,  Corona could  be a cata lys t  towards 15 minutes c i ty  in  a  le t ’s  say 
two 300 year  span.   
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Prof :  Yeah.  And I  th ink but  maybe a lso s tar t ing to  exper iment ,  I  th ink Corona could be the 
cata lys t  for  more f lex ib i l i ty  in  exper iment ing wi th  wel l ,  how can we actual ly  do that? Because I  
a lso th ink - -  tha t  is  what  I  sa id  in  an ar t ic le  I  wro te in  the f i rs t  par t  o f  Corona,  now I ’m not  so 
sure i t ’s  t rue anymore.  Things change rea l ly  fas t  these days.  But  the  th ing that  in  the  
beginn ing,  the soundscape was to ta l ly  d i f ferent .  And now a  lo t  more people s tar ted get t ing out  
in  the i r  cars  but  what  a  d i f ference i t  made wi th  the c i ty  that  i t  was suddenly  and i t  made you 
rea l ize how much you know that  bu t  how much noise these cars  are actual ly  making how much 
they actual ly  dominate what  you can hear in  the c i ty .  So,  I  th ink some of  these exper iences 
that  people have dur ing th is  ep isode might  be par t  o f  pushing some th ings in  a  new way,  a lso 
on the short  term.  
 
Thorbjørn:  A l l  r ight .  So ,  I  - -  [c rossta lk ]   
 
Prof :  And a lso maybe to  exper iment  because I  don’ t  th ink you should underest imate 
exper iments  in  urban p lanning.  And we rea l ize now that  there is  actua l ly  th ings we can do 
wi thout  the  wor ld  fa l l ing apart .   
 
Thorbjørn:  Yeah,  that ’s  a lso - -  I  th ink COVID has been an eye -opener  fo r  a  lo t  o f  people that  
we are able  to  change th ings qui te  s ign i f icant ly  w i thout  rea l l y  hav ing an  impact  on personal  
l i fe  that  much.  So,  yeah.  Okay.  Wel l ,  I  won’ t  take  too much more of  your  t ime.  But  I  would l ike 
to  ask you i f  there ’s  someth ing you fee l  is  important  in  th is  d iscuss ion that  I  might  want  to  
look in to?  
 
Prof :  No ,  I  th ink we bas ica l ly  ta lked about  a  lo t  o f  i t .  I  th ink there is  someth ing about  fear  and 
I  th ink there ’s  someth ing  about  po l i t ics  that  we should never forge t ,  because i t  d id  put  new 
di rect ions in to  how th ings are work ing .  I  th ink that  one of  the  th ings that  could happ en,  and 
r ight  now I ’m wr i t ing an ar t ic le  because we,  in  one of  the research pro jects  I ’m doing,  we d id  
th is  s takeholder  workshop wi th  publ ic  t ransport  prov iders .  And i t ’s  the f i rs t  t ime I  heard them 
so c lear ly  ta lk  about  tha t  publ ic  t ransport  has to  be l ik e the backbone in  mobi l i ty  as a serv ice,  
but  a lso that  they needed to  open up and  th ink about  do ing d i f fe rent  products  and th ink ing 
about  what  they are o f fe r ing in  a  new way.  Because Corona actual ly  could change a lo t  o f  
th ings.   
 
For  ins tance,  wi th  home work,  i f  you are a commuter ,  and you’ re  work ing  f rom home hal f  o f  the 
t ime,  a  normal  commuter  card [ inaudible 00:27:00]  doesn’ t  make any sense.  So,  there ’s  a  lo t  
of  th ings that  they actua l ly  ta lked about  hav ing to  re th ink.  And  I  th ink there are some th ings 
that  are a l i t t le  b i t  no t  that  good wi th  the increase in  cars ,  but  there was a lso an openness to  
actual ly  s tar t  exper iment ing wi th  a l te rnat ive so lut ions and get t ing a l i t t le  b i t  out  o f  th is ,  the 
way we’ve a lways done th ings and the way th ings work.  And I  t h ink that ’ s  go ing to  be 
in terest ing to  see how that ’s  go ing to  end up .   
 
Thorbjørn:  Great .  So,  I  th ink that ’s  a  c los ing remark because you have a meet ing coming up 
so - -   
 
Prof :  That  I  ac tua l ly  haven’ t  prepared  for  yet  so  I  have to  do tha t .  
 
Thorbjørn:  That ’s  why I  won’ t  take too  much of  your  t ime.   
 


