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Motivation for using persuasive design
Persuasive design (PD)
Information architecture (IA)

Potential of persuasive design in information retrieval
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Web searchers are impatient, power-browsers with short
time for retrieval

Web searchers make on average 2 interactions per session
and use 2 search terms per query

Web searchers seldom utilize IA structures and search
features

Web searchers look on average at less than 2 pages of
search results

Work place searchers have multidimensional information
needs fulfilling numerous search facets: product, target
group, genre

Searching aids are still needed
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Persuasive design is a new, fast-growing area of research
and development

The aim of persuasive design is to change people’s attitudes
and behaviors

Persuasive design consists of a set of concepts and strategies

Persuasive design builds on interactivity between system and
user

Persuasive design has primarily been used to quit smoking,
exercise more, manage a disease, take care of environment,
buy goods
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e Information architecture is the structural design that provides
access to information content of web sites, intranets, portals
and online communities

» Information architecture consists of 4 main components:
* Organization system
» Label system
» Navigation system

e Search system
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irectgov

Search this site

PE——

Home | Contacts |

Do it online |

MNewsroom

Motoring made easy

A wide range of services that can save
the motorist both time and money is

available online

» Motoring services, tools and forms

Back to work

Find help with job
seeking and new skills

* Help get back to work

Winter driving

Get your car ready for

the winter

P Winter driving

Jobseeker's Allowance

If you need to apply

Straight to...

Motoring
Car tax, Learners, Driving licence...

Education and learning
Student loans, University, EMA...

Money, tax and benefits
Benefits, Taxes, Benefits adviser...

Home and community
Housing, Council Tax, Flooding...

Trawvel and transport
Journey planner, Passports...

Caring for someone
Carer's Allowance, Support services...

Environment and greener living
Saving energy, Recycling, Pollution...

Government, citizens and rights
Voting, Honours, Births, Deaths...

Social housing - allocation,
tenancy and rent reforms

Plans are announced
to give local councils
greater freedom in how

Parents
Hawving a baby, Schools, Childcare...

Employment
Jobs, Redundancy, Holidays, Pay...

Young people
Money, Work and careers, Leisure...

Disabled people
Financial support, Housing, Rights...

Pensions and retirement planning

State Pension, Planning for retirement...

Crime and justice
Types of crime, Victims, Prevention...

Health and well-being
Heathy living, Health services, A to Z...

Britons living abroad

Before you go, Study and jobs abroad...

Prime Minister launches Big
Society Awards

The Prime Minister
has launched a
new award that will

BIG SOCIETY
AWARDS

Tuesday, November 23, 2010

b

b

@ H™ Government

Popular tools

Job search

Book your practical
driving test

Pension Credit
calculator

MOT status check

State Pension age
calculator

More online services

Popular searches
* Jobs

»

»

»

Income Support
Student finance

Passports

» Tax disc

3

More top searches

Follow Directgowv

_fICF-S

Local services

Find local council
services for England

Choose a service

Find school term dates



virectgov

Search this site —

Home | Contacts | Do itonline | Newsroom

Browse by subject Environment and greener living

+ Crime and justice

Environment and greener living

+ Education and learning

+ Employment

) Environment and Greener living - where to start

greener living

» Government, citizens and » Greener living: 3 quick guide
rights + Being greener at home: a quick guide
+ Health and well-being

+ Home and community

v Recyding and reducing waste
+ Money, tax and benefits yaing 9

b Recycling at home
. . b Recycling batteries
» Pensions and retirement
planning b Waste and recycling: a quick quide
» More on recycling and reducing waste

+ Motoring

+ Travel and transport

v Energy saving and generation
Browse by people

b Saving engrgy at home
+ Young people i }
» Generating and using greener energy

+ Britons living abroad » Energy grants

+ Caring for someone

. 3 1
» Disabled pecple Greener travel and leisure

» Parents ¥ Greener cars and driving
v Airtravel and greener holidays
v Enjoying the countryside

» Greener community and work

v Ways to be greener in your community
+ Employees: ways to be greener
» Eco-towns: ways to be greener

@ See also...

+ Planning and bullding regulations (home and community section)
+ Pest control (home and community section)
+ Bing and waste collection (home and community section)

v Greener living for businesses: Business Link &

¥ Confused about living 2 greener life? Our quick guides tell you what you need to know in just two minutes

v Climate change and protecting the environment

v Climate change

» Protecting the environment
v Protecting wildlife

v Pollution

» Greener home and garden

+ Home and shopping
» Greener gardening
v Greener [abels and claims

+ Smallholders: keeping farm animals and bees

» Keeping pigs: a beginner's guide
v Keeping chickens: a beginner's guide
v Keeping bees

v Greener life events and celebrations

v Greener weddings

v Greener funerals

+ Moving home: a green guide

+ More on greener life events and celebrations

Tuesday, 23 November 2010

Online home energy
check

SAVE
20%
Get a personalised
report on how you can
save up to £300 a3 year

and help tackle climate
change

¥ Energy Saving Trust -
online home energy
check 3

Calculate your carbon
footprint!

acton Ayl et
€4 Caleulator
_4.4 o
Try the ACT ON CO2
calculator and find out

how you can help tackle
cimate change

v Calculate your carbon
footprint &

Useful contacts

» Environment and
Greener Living contacts

Green news

» £2 million in new
funding to train and
equip flood rescue
teams

+ Maximise your mobile
coverage - new Ofcom
guide

+ Awards show progress
with greener homes

¥ Green Deal to offer



A‘ MULBERRY  Shop Online  This Season  Discover Mulberry  Sign Up  Blog WATCH THE SHOW...

Gifts New Arrivals Women's Bags Men's Bags Purses & Wallets Work & Travel Accessories Shoes Womenswear Coming Soon

Shoulder Bags Simple Clipper

Cross Body Bags Black-Cognac Scotchgrain

Tote Bags 500 €

Clutch Bags

Holdalls Features Details Size & Fit
Nothing says 'classic Mulberry' like our
new Scotchgrain luggage collection. Its
beautitully textured surface is accented by
smooth leather trim in a contrast colour
Travel pieces should be built to last, and
look good while doing it. A timeless travel
bag in a small size, this clipper has two
short handles and a detachable shoulder v

# Add to Basket
Q. Magpnify K Send to a Friend W Add to Wishlist
Holdalls Recently Viewed Items More Views  More Styles ~ We Suggest
|
We also suggest... ' 8 Card Holder
(€) Denmark Contact Us  Customer Services Stores My Account Your basket is empty

Change >



Methods for data collection: e.g. interview,
workshops, questionnaires, content analysis, log

fles Mission, information behavior, policies, culture,
technology, resources (time, economy,
competences)
Content types, number, genre, usage, Target groups, information behavior,
relation to work tasks work tasks, search tasks, discourses,
terminology

(Rosenfeld & Morville, 2007)
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Situatio Context

situatio
Res Content
Scena Audience
Verba Form
orator Scena
Orator Sender
res verba

(Hasle, 2006)
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Tailoring
Reduction
Tunneling
Suggestions
Self-monitoring
Surveillance

Conditioning

Customizing actions or information to user needs and
characteristics

Making actions or information a simple as possible
Leading users through a predetermined sequence of

actions or events

Suggesting a certain action or behaviour at the most
opportune moment (Kairos)

Monitoring behaviour in order to modify actions or
behaviour to achieve a predetermined goal or outcome

Monitoring the behaviour of another to modify
behaviour in a specific way

Shaping behaviour by rewarding a certain behaviour

Center for User Driven Innovation, Learning and Design



The product has persuasion The product so not have an

and motivation as the overall intent to persuade,
overall intent and sole but incorporate smaller
purpose persuasive elements to

achieve a different goal

(Fogg, 2003)
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» Case study of Startvaekst (Start growth) containing articles,
tools, templates, guides, law info, news, cases, advisers for
entrepreneurs and business owners

* Focus on query formulation
e Searching
* Browsing

» Analytical framework

» Information architecture components (Morville &
Rosenfeld, 2007)

» Persuasive design strategies (Fogg, 2003)

e-Learning Lab
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Phases in persuasive systems development

Understanding key

issues behind

persuasive systems

1.1 i1s aways on

2. Commitment
and corsistency
needed

3. Direct and
indirect routes

4. Incremental
5. Open
6. Unobfrusive

7. Useful and
easy-to-use

#: OASIS

Analyzing the
persuasion context

Strategy

Design of system
qualities

Primary
task
support

Dialogue
support

System
credibiity
support

Social
support

OULU ADVANCED RESEARCH ON SOFTWARE AND INFORMATION SYSTEMS

Behavior
andior
attitude

change



Information og vejledning kil ivaerksaettere og virksomheder i vakst - STARTY/EKST - Windows Internet Explorer 8] x|

e o - : -| |+ -

@12. Io’. hktp: S, skartvaekst, dky J || A | |Soogle 2
Filer Rediger “is Fawvoritter  Funkkioner  Hijzlp

Goo gle | startyaskst ;I -.' Search = | I:'}Y gl - ‘i:? Bookmarks E‘ Translate ~ ﬁu AutoFill - 5, @ startwasksk % - . min ~

r o o, Information og vejledning bl ivaerksasttere og virksom,.. | | @ - & - EEE - ﬁ Side ~ @anktioner -
chg[e“ This page is in Danish. Translate it using Google Toolbar? Learn more Translate | x

i

I‘u‘aelg region

STARTV/EKST®

E Log ind

STAHTV‘EKS".P Ivaerksatter Om iveerkstter

Startvaekst er stedet for viden

og veerktaj til iveerksattere tart en ny virksomhed Har du faet ideen om at starte egen virksomhed, er der sikl
og virksomheder i vakst Overtag en virksomhed spergsmal du gnsker svar pa. Vi har samlet svarene til dig under omradet Start
’ * Finansiering af din virksomhed  gp ny virksomhed.
Fra Startwaskst kan du finde wej til > Det administrative
eeksthusene som tilbyder av wved opstart Under Overtag en virksomhed kan du fa information om, hvad du skal veere
malrettet vejledning til » Markedsfering opmasrksom pa fer, under og efter kpbet af en eksisterende virksomhed.
ivaerksestiere og virksomheder, » Salg
der har ambitiese planer om fx at * Franchise Oomradet Det Administrative giver dig gode rad og viden om, hvordan og hvor
opdyrke nye markeder, opfinde » Import meget du skal betale i skat og moms. Du kan ogsa laese om, hvilke udgifter der
nye produlkter eller ansztte flere udlgser fradrag.
medarbejdere.
Iveerkszetter Virksomhed Virksomhed i vaekst @
b —
Fa vejledning i dit Vaeksthus - valg region Vaerktej pa Startvakst
Min Vakstprofil
Find dit Kender du virksomhedens steerke og I“
vaeksthus Om Vaksthusene

svage sider? Hent indsigt og inspiration.

Ga til Min Veskstprofil p’n
Wzelg din region i kortet til venstre for at komme til

Veeksthusets hjemmeside.

. L. . Innovationstesten
Din genve] til netveerk, viden og veskst.

Tag testen, og fa vaerdifuld viden om

Du kan ogsa ringe pa tif.: 70 15 16 18 og blive henvist til dit d': \:‘Ir’kEDI‘nhE.dE innovationsevner.
Wesksthus Ga til Innovationstesten

Sperg Eksperten

Eksperter sidder klar anline til at svare

pa dine spergsmal. E

G3 til Sperg Eksperten o
MAXIMER Dit Potentiale

I uge 47 er der events, springboards, workshops, foredrag og konkret vaerktoj pd Startvackst

N !
radgivning, hvor danske og udenlandske eksperter stiller deres viden til Fa Startveskst finder du mange i }

- T RIS TR N P R ) forskelline veerktaier.

RS USRS [ - W 1 Tt




Principle of Reduction: making actions or information as
simple as possible

* Browsing

» Integrated display of multiple information types, e.g.
articles, news, advisers, events, templates, tools, cases,
etc.

* Searching

* Query expansion, e.g. bridging layman language and
expert language

e-Learning Lab
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Log ind via digital signatur

borger.dk 1

din indgang til det offentlige
Forside )‘ Hin Side M Post )‘

Borger.dk ~ Familie og barn

Fam”'e Og bﬂm Brint Permanent link

Graviditet o fodsel
(Sundhed og sygdom)

Adoption Parforhold og 2gteskab

Skilsmisse

‘ Blzd dig 61 NemlD - din nye digitae
Navne og havnezndring Skole og uddannelse " U5y adgang tl bankerne, det ofentige og
(Skle og udamese) 1 mange andre servies pa nefel,

(/e s mere pa wiw nenidinf
Brug for rad og hjzlp @konomi i familien
{@kanomi, skat SU) ' NEM |D
7 DET SKAL VAERE NEMMERE
ATVEERE P NETTET | DANMARK

Nyheder pa dette omrade

15,11.2010 ‘ . Se film om NemID
Indvandringsprave treeder i kraft 15, november ' Hyad er NemI0? Hyardan Fér du
. ‘ b fat i det, og hvad kan det bruges
Lazs flere nyheder ‘ ; ¢ til? De spargsmal kan du 2 svar

pé i de sma fim om NemiD.

Film om NemlID




starTvEksT O @,V @

er her: Startveskst = lveersetter

O Ivaerkszetter

~ Start en ny virksomhed
Den gode ide

Perzonlige overvejelser
Praktiske overvejelser
Forretningsplan
CQvertag en virksomhed

i

e

e

et administrative
Lovlkrav ved opstart
Markedsfaring

Salg

Franchise

Import

o Virksomhed
°Virksnmhed i vaekst
o Verktajer

i

e

i

o

i

= Btart en ny viksomhed

Start en ny virksomhed Veerktejer

Nu hver du har faet ideen om at starte egen virksomhed, er der
sikkert mange spergsmal du ensker svar pa. Vi har samlet
svarene til dig, men ferst er der 3 ting du ber tzenke pd, hvis du
overvejer at starte egen virksomhed.

Finansiering af din virksomhed

+ Er din idé ba&redygtig?
Det er relativt nemt at fa en ged idé, men straks noget
sveerere at jvesrkszstte den og tjene penge pd det. o
Inden du gdr i gang, ma du undersege der er et behow
for dit produkt eller din ydelse og om det adskiller =sig fra
lignende produkter pd markedst.

+ Er du klar til at blive iveerksatter?
Det kreever lidt ekstra af dig,zom iveerksastter, at starte
egen virksoemhed. En arbejdsuge pd 60-80 timer er ikke
ualmindelig i starten, ligesom der kan vaere perioder
hvor din indtjening er lavere end du er vant til.
Personlighedsmaessigt er den typiske ivasrksastter bl.a.
risikovillig, selvsikker og udholdende.

#+ Hvilken form for virksomhed vil du drive?
Som ny virksomhedsejer er der ogsa en del praktiske
forheold du skal tage stilling til, bl.a. hvilken
virkzomhedstype der passer bedst til dig og dit produkt
{og din gkaonomi) . Virksomhedstypen har bl.a. betydning
for de skattemzessige forhold og kravene til regnskab
Valget af virksomhedstype afhanger hvilken skonomisk
risiko du er willig til at lebe, og hvor stor en kapital du har
til radighed.

virk.dk

» Vis alle

+ Den gode idé » Dien gode idé

» Virksomhedsformer » Forretningsplan

» Drop undskyldningerne » Brug dit netveerk

» Perzonlige overvejelser > Drop undskyldningerne
> Forretningsplan » Personlige overvejelser

E Log ind

» Forretningsplan

Weelg mellem forskellige veerktejer til
din forretningsplan og f8 en prescis
beskrivelse af din virksomhed, dens
idé og malssstninger.

» Starthblanket pd virk.dk

Start en enkeltmandsvirksomhed eller
et /S med denne blanket, og f3 et
CVR-nr.

Nyhedsbrev

Tilmeld dig nyhedsbrevet ag fa mere
at vide om hvad der sker i dit
veksthus.

» Tilmeld dig nyhedsbrevet her

LT T @ meret

ERTEAE




Principle of Tunnelling: Leading users through a
predetermined sequence of actions or events

- Browsing

» Sale tunnel going through steps in sale and display:
content from different part of site, related topics,
information types, external web sites

» Searching

o Jdeal search tunnel for selected search tasks: searches
related to specific work tasks, recall-oriented searches,
precision-oriented searches

e-Learning Lab
Center for User Driven Innovation, Learning and Design
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ERHVERVS- 0G BYGGESTYRELSEN

Boligejer.dk

- Ejendomsdata Min Side

Om Boligejer.dk
Sitemap
Hjz=lp

Log ind — English Zf

Emner | Temaer | - | Vaerktejer | Dokumenter | Lowvgivning Seg |
. Guide: Boligksb EEEnm
Bolighandel | s
Boligkeb Undersag boligen
-+ Forbered kebet g =3

-+ Underses bolizgen Forbe red kgbet Cpdaterst 05.11.2009

—» Gennemfer kebet

For du kommer si vidt som til at kebe en bolig, bor du forberede dig grundigt. Nedenfor finder du en guide til

~+ Overtag boligen hvad, du skal overveje, afklare eller udarbejde, inden du er klar til at kebe en bolig.

Boligsalg

1. Laeg budget

Lazg budget og find ud af, hvad du har rad til. Budgettet skal du ogsa bruge, nar du skal i banken og lane.

m La=s mere om at lasgpe budget

2. Bliv forhandsgodkendt til et lan

Ga i banken og bliv forhandsgodkendt til et lan, s& du er parat til at handle, nar du finde den rigtige bolie. Samtidig kan du med
fordel overveje, hvilken finansieringsform, der passer til dig.

3. Klarlaeg behov

Find ud af, hvilke krav sebve bolizen skal leve op tl, og hvilke krav lokalomradet skal leve op til. Ger op med dig seby, hvor du vil g4
pa kompromis og hvad du vil insistere pa. Find oesa ud af, hvilken type bolig, der interesserer dig - f.eks. ejerbolig, andelsbolig
eller ideel anpart.

m La=s mere om at klarlesgge behovene

4. Seg efter og se pa forskellige boliger
Du kan bl.a. seee pa Internettet eller i avisernes bolisannoncer. Du kan oesa fa en advokat eller en ejendomsmazeler il at hj=lpe
dig med boligsegningen. Mange ejendomsformidlere har desuden keberkartoteker, du kan vaslee at lade dig skrive op i.

m La=s mere om at sege bolig

| Guide: Boligkseb EEEE

Underseg boligen



Principle of Suggestions: Suggesting a certain action or
behaviour at the most opportune moment (Kairos)

* Browsing
» Cross references
» “Seasonal” promotion of categories
» Searching
e Suggesting additional search facets or search terms

o Reformulation ideas in case of zero hits, large hit lists,
small hit lists, simple searches

e-Learning Lab
Center for User Driven Innovation, Learning and Design



Classic Catalog

Search: (BN

& Explore Related Searches

Search Found In
Author (5195)

Subject (2356)
Title (2182)

Format
BOOK/TEXT {7655}
MICROFORM (61 2}
DVD (385)

WEB RESOURCE {350}
MUSIC CD [258}

+ more

Collection
Circulating (1909)
Non-Circulating (8078)
Adult (10084)

Young Adult (137)
Children's (266)
+mare

Location
115th Street (1)

115th Street Adult (65)

115th Street Adult Reference (1)
115th Street Children (37)

115th Street Young Adult (3)
+more

Language

English (9818)

French (178)

Spanish (174)

No linguistic content (162)
German (139)

+more

®

Results (1 - 25 of 10660) for kennedy
Sorted by Relevance | Title | Date

e John F. Kennedy / Robert Dallek
Dallek, Robert.

BOOK/TEXT ,
+Show copies on order

2011 /| place hold ) save this record /| Mare info

e Kennedy junior : roman / pierre Mérot
Mérot, Pierre,

S0OKITEXT. ) VAILABLE - OFFSITE - Request in Advance - ReCAP 10-8939 - ADV REQUEST

2010 ) savethis record /| More info

e Kennedy vs. Carter : the 1980 battle for the Democratic Party's soul / Timothy Stanley
Stanley, Timothy.

B0OK/TEXT. ) VAILABLE - Mid-Manhattan Non-Fiction Fifth Floor -

sno +Show all 3 available copies/volumes

J{91Ss - -

/| place hold ) save this record | More info

@ The Kennedy assassination-- 24 hours after : Lyndon B. Johnson's pivotal first day as president / Steven M. Gillon
Gillon, Steven M,

AVAILABLE - Andrew Heiskell Non-Fiction -
st +Show all 6 available copies/volumes

LGPRINT 973.922G - --

W0 | placehold & save this record ¥ Mare info

e Kennedy v. Nixon : the presidential election of 1960 / Edmund . Kallina, Jr
Kallina, Edmund F. (Edmund Frank), 1343-

S00KITEXT ) VAILABLE - Schwarzman Building (42nd Street & 5th Avenue) - Milstein Division -

2010 ) savethis record /| More info

e Joseph P. Kennedy presents : his Hollywood years / cari Beauchamp
Beauchamp, Cari.

BOOKTEXT 5 holds on first copy returned of 1 copy

s010 AVAILABLE - Battery Park Non-Fiction - B KennedyB - --
| place hold ) save this record /| Mare info
.- Pasw ilus Vammasdios A auld Fhauss las ™ uixd

[EM 10-7128 - USE IN LIBRARY

12345 next

KENNEDY
QCARTER

il

THE KENHEDT
ASSASEINATION
31 s

Lusiit | Wy wall v HiEllay [ TV ale TV Rgseh I

New York

Public
Library

RETURN TO WWW.NYPL.ORG

Refine by Tag:
1939 1945 world war  african americans  dance
feature films great britain  jacqueline kennedy

onassis jOhn f kennEdy john f kennedy

center for the performing arts  kennedy family
legislators  presidents  robert f kennedy

teater UNited states viceo video
recordings for the hearing impaired
[Show maore tags]

Popular Choices:

People looking for this, may want to borrow
these:

+ Edge of darkness [videorecording] / Warner Bros.
Pictures prasents ; in association with GK ...

+ Curious George 2. Follow that monkey
[videorecording] / Imagine Entertainment ; Toon
City ...

* Manhattan Theatre Club records 1964-2004 (bulk 1970-
1934)

»

m

T o B annnr




Principle of Surveillance : monitoring the behaviour of
another to modify behaviour in a specific way

* Browsing

» Display of User tags, User navigation trails, Users
recommend, Mostly read

» Searching

» Ranking based on earlier successful searches

e-Learning Lab

Center for User Driven Innovatio:



cm* AALBORG Forside | Kontakt | Sitemap | Blanketter | Emneregister | Selvbetjening | English \ >~
m KOMMUNE

aa P X a0 &80

Om kommunen >>

Job og karriere ==

m il |

ey <o S8 o
Job ved Aalborg Kommune
_ Finder du pa nettet >>

A._iﬁl L |

Mest besggte sider

Boligstgtte Borgerservice Lan en e—boglaaser

R = Aalbor Bibliotekerne starter nu
SygeS|knng Lokalplaner Ean ﬂii = udl3n agf e-boglaeseren - SONY

Flytteguide Bibliotek JOb E PRS-600. Den kan indeholde

Genvej til aktuelle selvbetjeningslesninger

‘ oK
Daginstitutioner Find ve] Kontakt flere hundrede beger, den vejer - — B [T xS

pas Annoncer Sociale ydelser jl 282 g og er mindre end AS.
Skolernes feriekalender -

R/amasjang pakkeleg

Midlertidig lukning pa fire bybiblioteker
Online omsorg

Gud, sex og mad
> Endnu en pris til Aalborg Biblictekerne

~ & ‘e Arkiv FEUEAVE) O POPUEC)

" - Find det hurtigt her...

AalborgCYKELBY > >

-

ER DU BORGER | DK Digital postkasse

ER DU NUMMER ET | Trygtog sikkert
| KBEN borger.dk Altid bent

BT RRAL LERE Wi
AT i L R TTRT A e

Lovpligtige annancer
Fra teknik- og miljg-
omradet

Handicapchef

Aalborg Kommune
spger ny handicapchef
klik her og la2s mere

Aalborg Kommune e Boulevarden 13 » Postbox 462 « 3100 Aalborg » TIf. 9931 2131 » aalborg@azalborg.dk « CVR 25189420

Senest opdateret den 16. november 2010



e Persuasive design is already in use and no revolutionary
features appeared from the analysis

e Persuasive strategies provide framework to identify
persuasive potential

e Challenges:
o Development of persuasive features and techniques
o Identification of zones of intervention

o Identification of useful user behavior (to survey and
monitor)

e Identification of Kairos and ethical issues

e-Learning Lab
Center for User Driven Innovation, Learning and Design
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