Aalborg Universitet

Highly dedicated enthusiasts
Online museum visitors doing everyday life information seeking
Skov, Mette

Published in:
Proceedings of the iConference 2013

DOl (link to publication from Publisher):
http://hdl.handle.net/2142/42525

Publication date:
2013

Document Version
Early version, also known as pre-print

Link to publication from Aalborg University

Citation for published version (APA):

Skov, M. (2013). Highly dedicated enthusiasts: Online museum visitors doing everyday life information seeking.

AALBORG
UNIVERSITY

In Proceedings of the iConference 2013 iSchools. https://doi.org/http://hdl.handle.net/2142/42525

General rights

Copyright and moral rights for the publications made accessible in the public portal are retained by the authors and/or other copyright owners

and it is a condition of accessing publications that users recognise and abide by the legal requirements associated with these rights.

- Users may download and print one copy of any publication from the public portal for the purpose of private study or research.
- You may not further distribute the material or use it for any profit-making activity or commercial gain

- You may freely distribute the URL identifying the publication in the public portal -
Take down policy

If you believe that this document breaches copyright please contact us at vbn@aub.aau.dk providing details, and we will remove access to

the work immediately and investigate your claim.

Downloaded from vbn.aau.dk on: July 07, 2025


https://doi.org/http://hdl.handle.net/2142/42525
https://vbn.aau.dk/en/publications/ac111284-716a-4ca9-85f7-96954645fc54
https://doi.org/http://hdl.handle.net/2142/42525

Highly Dedicated Enthusiasts:
Online Museum Visitors Doing Everyday Life Information Seeking
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Royal School of Library and
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Abstract

A current trend is to make museum collections widely accessible by digitising cultural heritage collections
for the Internet. The present case study aims to add to previous studies by exploring what characterises
online museum visitors in an everyday life information seeking context. Three factors are explored:
information needs, information seeking and information use. A triangulation of research methods is
applied. A web questionnaire survey gave initial, quantitative information about online museum visitors to
a Military Museum. The follow-up interviews with 24 online museum visitors obtained rich, qualitative data
to validate and elaborate the characteristic of online museum visitors® information seeking behaviour.
Based on the serious leisure perspective two different user groups are identified: collectors and liberal art
enthusiasts. Across the two hobby classes, user study participants can be characterised as special
interest museum visitors pursuing a long-standing interest or hobby. Participants® dedication and often
considerable time spent on the hobby indicate that their hobbies are integrated components of everyday
practices. Although overlapping, the two hobby types have distinct profiles including the nature of
knowledge acquisition. The identified information needs were surprisingly well-defined known item needs
and only few exploratory information needs were identified. In relation to information sources and
channels, participants stressed the importance of personal channels and the social context of the hobby.
The present study contributes confirmatory to the research area of everyday life information seeking
within serious leisure. The results also contribute to the emerging field of museum informatics by adding
to the characteristic of the elusive online museum visitor, e.g., visitor motivation and the leisure context of
the museum visit.
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