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Research outputs  
The Music that Breaks the Gramophone: Opening Service Design Education to Perspectives beyond the Present
Paradigm
Morelli, N., de Götzen, A. & Simeone, L., 22 Jan 2026, The Bloomsbury Handbook of Service Design: Plural perspectives
and a critical contemporary agenda. Penin, L., Prendiville, A. & Sangiorgi, D. (eds.). Bloomsbury Academic, p. 281-298 18
p. 5

  
Supporting Municipalities’ Design Capabilities Through Urban Experimentation
Morelli, N., Csobánczi, P., Neuhoff, R. & Simeone, L., 2025, ServDes 2025: Research papers. Design Research Society,
18 p. 1025

  
Uno sguardo dall'estero
Morelli, N., 1 Jun 2024, Fare assieme : Una nuova generazione di servizi pubblici collaborativi. Ezio, M. & Michele, D.
(eds.). Milano: Egea, p. 169 - 178 10 p.

  
BRIDGING BY DESIGN. A DESIGNERLY APPROACH FOR CITIES TO SUPPORT INNOVATION PROCESSES IN THE
URBAN CONTEXT
Morelli, N., Colclough, G., Neuhoff, R., Simeone, L., Starostka, J. & Zohar, H., May 2024, Cumulus Conference
Proceedings: P/References of Design. Moholy-Nagy University of Art and Design, Budapest: Aalto University, 12 p.
(Cumulus Conference Proceedings Series).

  
Mapping Circular Economy and the Role of Design in Portugal
Morelli, N., Costa, N. & Simeone, L., Jan 2024, Design for a Sustainable Circular Economy : Research and Practice
Consequences. Melles, G. B. & Christian, W. (eds.). Springer, p. 57-78 22 p.

  
Staging, co-creating and reframing: a framework to map a community-based project
Morelli, N., Rinaudi, A., Gonzalez, L. S., Melian, S. S., Cirocka, O. & Smajlovic, H., 12 Jul 2023, ServDes 2023:
Entanglements and Flows. Service Encounters and Meanings. Conference Proceedings. Cipolla, C., Mont’Alvão, C.,
Farias, L. & Quaresma, M. (eds.). Rio de Janeiro: Linköping University Electronic Press, p. 126-143 (Linköping Electronic
Conference Proceedings).

  
Le competenze del service design. Quello che un service designer dovrebbe saper fare
Morelli, N., May 2022, Dialoghi oltre il visibile: Il design dei servizi per il territorio e i cittadini. Casarotto, L., Fagnoni, R. &
Sinni, G. (eds.). Venezia: Ronzani Editore, p. 25 -34 10 p.

  
The Design Culture and the Challenges of the new Normal
Morelli, N., 2021, Design Culture: Cumulus Conference Proceedings Roma 2021 Vol #2. Rome: Editrice Universita La
Sapienza, Vol. 2. p. 2512-2523 (Cumulus Conference Proceedings Series).

  
Service Design Capabilities
Morelli, N., De Götzen, A. & Simeone, L., Sept 2020, Springer. 99 p. (Springer Series in Design and Innovation, Vol. 10).

  
Design capabilities for the evolution of value creation
Morelli, N., De Götzen, A. & Simeone, L., 18 Jun 2019, Conference Proceedings of the Academy for Design Innovation
Management 2019 London: Research Perspectives In the era of Transformations . Academy for Design Innovation
Management, p. 472-484 (Conference Proceedings of the Academy for Design Innovation Management; No. 1, Vol. 2).

  
Open data as new commons: design strategies to support the creation of communities and practices around a new shared
resource
Morelli, N., Götzen, A. D. & Simeone, L., 18 Apr 2019, Managing complexity and creating innovation through design.
Miettinen, S. & Sarantou, M. (eds.). Routledge, p. 141-153 13 p.

  
A System of Innovation to Activate Practices on Open Data: The Open4Citizens Project
Morelli, N., Götzen, A. D. & Simeone, L., 2019, The Interplay of Data, Technology, Place and People for Smart Learning:
Proceedings of the 3rd International Conference on Smart Learning Ecosystems and Regional Development. Knoche, H.,
Popescu, E. & Cartelli, A. (eds.). Springer, p. 99-109 11 p. (Smart Innovation, Systems and Technologies, Vol. 95).



  
Designing with Data, Democratization through data
Morelli, N., Götzen, A. D., Mulder, I. & Concilio, G., 2018, Proceedings of the DRS 2018 : Design as a catalyst for change.
Storni, C., Leahy, K., McMahon, M., Bohemia, E. & Lloyd, P. (eds.). London, UK: Design Research Society, Vol. 4. p.
1339-1341 

  
Open Data: Creating Communities and Practices for a New Common
Morelli, N., 2018, Internet Science: INSCI 2017 International Workshops, IFIN, DATA ECONOMY, DSI, and
CONVERSATIONS, Thessaloniki, Greece, November 22, 2017, Revised Selected Papers. Vafopoulos, M., Folstad, A.,
Vilarinho, T., Diplaris, S. & Satsiou, A. (eds.). Springer, p. 126-136 11 p. (Lecture Notes in Computer Science, Vol. 10750).

  
A Multilevel Approach for Social Transformations and its Implications on Service Design Education
Morelli, N. & Götzen, A. D., Sept 2017, Design for Next: Proceedings of the 12th European Academy of Design
Conference. Di Lucchio, L., Imbesi, L. & Atkinson, P. (eds.). Routledge, p. 803-813 11 p. (The Design Journal; No. Suppl.
1, Vol. 20).

  
Framing Design to support Social Innovation: The Open4Citizens Project
Morelli, N., Aguilar, M., Concilio, G., Götzen, A. D., Mulder, I., Pedersen, J. & Torntoft, L. K., Sept 2017, Design for Next:
Proceedings of the 12th European Academy of Design Conference. Di Lucchio, L., Imbesi, L. & Atkinson, P. (eds.).
Routledge, p. 171-184 14 p. (The Design Journal; No. Suppl. 1, Vol. 20).

  
REDOing Design Education: a framework proposal for a new value creation process
Morelli, N. & Götzen, A. D., Jun 2017, Design School Kolding: Cumulus Conference. Designskolen Kolding, p. 436-446 11
p. (Cumulus Working Papers, Publication Series G).

  
Design for social innovation and new product contexts
Morelli, N., 1 Jan 2017, Routledge Handbook of Sustainable Product Design. Taylor & Francis, p. 540-554 15 p.

  
Open Data as a New Commons: Empowering citizens to make meaningful use of a new resource
Morelli, N., Mulder, I., Concilio, G., Pedersen, J., Jaskiewicz, T., Götzen, A. D. & Aguilar, M., 2017, Internet Science: 4th
International Conference, INSCI 2017. Springer, (Lecture Notes in Computer Science, Vol. 10673).

  
Service Dominant Logic. Changing perspective, revising the toolbox
Morelli, N. & Götzen, A. D., 24 May 2016, Proceedings of the fifth Service Design and Innovation conference: Service
Geographies. Linköping University Electronic Press, p. 132-142 

  
Service Design Geographies, Proceedings of the ServDes2016 Conference
Morelli, N. (Editor), Götzen, A. D. (Editor) & Grani, F. (Editor), May 2016, Linköping University Electronic Press.

  
Designing for Few and Scaling Up for Many
Morelli, N., 19 May 2015, Proceedings of the 4th Participatory Innovation Conference 2015: PIN-C 2015 Reframing
Design. Rianne, V., Coen, D. & Janneke, S. (eds.). The Hague: The Hague University of Applied Sciences, p. 209-216 

  
Challenges in Designing and Scaling up Community Services
Morelli, N., 7 May 2015, In: The Design Journal. 18, 2, p. 269-290 22 p.

  
Challenges in Designing and Scaling-up Community Services
Morelli, N., 8 Jun 2014, ServDes 2014 : Proceedings of the fourth Service Design and Innovation conference . Sangiorgi,
D., Hands, D. & Murphy, E. (eds.). Linköping University Electronic Press, p. 215-225 

  
Scaling Up Local and Individualized Solutions, Challenging Existing Logic
Morelli, N., 2014, PROCEEDINGS OF THE 7TH WORLD CONFERENCE ON MASS CUSTOMIZATION,
PERSONALIZATION, AND CO-CREATION (MCPC 2014) - TWENTY YEARS OF MASS CUSTOMIZATION - TOWARDS
NEW FRONTIERS . Brunoe, T. D., Nielsen, K., Joergensen, K. A. & Taps, S. B. (eds.). Springer Publishing Company, p.
473-485 (Lecture Notes in Production Engineering).



  
Shaping a New Service Design Programme
Morelli, N. & Götzen, A. D., 2014, In: Touchpoint - The Journal of Service Design. 6, 2, p. 86-89 4 p.

  
The Tradition of Industrial Design and the Industrialisation of Services
Morelli, N., 2013, Service Design with Theory: Discussions on Change, Value and Methods. Miettinen, S. & Valtonen, A.
(eds.). Lapland University Press, 10 p.

  
Design as a Problem and Design as a Solution for Sustainability
Morelli, N., 2012, In: International Journal of Innovation and Sustainable Development. 6, 3, p. 265-280 16 p.

  
Active, Local, Connected: Strategic and Methodological Insights in Three Cases
Morelli, N., 12 May 2011, In: Design Issues. 27, 2, p. 90-110 20 p.

  
Beyond mass customization: exploring the features of a new paradigm
Morelli, N. & Nielsen, L. M., 2010, Mass Customization and Personalization. New Jersey: World Scientific, Vol. 1. p. 97-
117 24 p.

  
Beyond the experience. In search of an operative paradigm for the industrialisation of services
Morelli, N., 2010, In: Arkitektur- og Designhoegskolen i Oslo. AHO-Skrift. 13 p.

  
Beyond mass customization: Exploring the features of a new paradigm
Morelli, N. & Nielsen, L. M., 1 Jan 2009, Handbook of Research in Mass Customization and Personalization. World
Scientific, p. 97-117 21 p.

  
Beyond the experience: In search of an operative paradigm for the industrialisation of services
Morelli, N., 2009, In: Re-Public.

  
Beyond the Experience. In search of an operative paradigm for the industrialisation of services
Morelli, N., 2009, Conference Proceedings, ServDes.2009. Linköping University Electronic Press, p. 151-164 13 p.

  
Design as a problem and Design as a Solution for Sustainability
Morelli, N., 2009, Joint Action on Climate Change: Conference Proceedings. Andersen, R. D. & Lehmann, M. (eds.).
Institut for Samfundsudvikling og Planlægning, Aalborg Universitet, p. 120-133 

  
Service as Value co-production: reframing the service design process
Morelli, N., 2009, In: Journal of Manufacturing Technology Management. 20, 5, p. 568-590

  
Product Service Systems and Non-Market Oriented Approach – Methodological and Ethical Considerations from a Design
Perspective
Morelli, N., Jonas, W. & Munch, J., 2008, Changing the Change Proceedings. Cipolla, C. & Pier Paolo, P. (eds.). Umberto
Allemandi & C., p. 1101 17 p.

  
The Lunch Currier Project
Morelli, N., Jonas, W. & Munch, J., 2008

  
Entre la lógica industrial y la responsabilidad social: En función de los cambios en el nuevo escenario global, se hace
necesario establecer una nueva agenda para el diseño industrial.
Morelli, N., 2007, In: Foroalfa. Un medio para la reflexión y lapolémica alrededor del diseño.

  
Mass Customisation and Highly Individualised Solutions. Stretching Mass Customisation Beyond the Traditional Paradigm
of Industrial Production.
Morelli, N. & Nielsen, L. M., 2007, MCPC07: The 2007 World Conference on Mass Customisation and Personalization
(MCP). Piller, F. & Tseng, M. (eds.). MIT-HEC, 21 p.



  
New Representation Techniques for Designing in a Systemic Perspective
Morelli, N. & Tollestrup, C., 2007, Design Inquiries, Nordes 07 Conference. 7 p.

  
New Representation Techniques For Designing in a Systemic Perspective
Morelli, N. & Tollestrup, C., 2007, Design Inquiries .: Nordes 07 Nordic Design Research Conference.

  
Social Innovation and New Industrial Contexts: Can Designers "Industrialize" Socially Responsible Solutions?
Morelli, N., 2007, In: Design Issues. 23, 4

  
Time Line
Morelli, N., 2007, In: Engineering Designer. 33, 2

  
The Ecology of the Artificial: The Environment as a Context, the Environment as a Problem for Industrial Design
Morelli, N., 25 Mar 2006, København

  
Design in New Industrial Context: Reframing the Activity of Industrial Designers in the context of Globalisation
Morelli, N., 2006, Milano, Italy

  
Globalised Markets and Localised Needs. Relocating Design Competence in a New Industrial Context
Morelli, N., 2006, Design Education International Conference, Educating Designers for a Global Context. Rothbucher, B.,
Kolar, M., Ion, B. & Klark, A. (eds.). Institution of Engineering Designers, The Design Society, 6 p.

  
NEW REPRESENTATION TECHNIQUES FOR DESIGNING IN A SYSTEMIC PERSPECTIVE: Educating Designers
Morelli, N. & Tollestrup, C., 2006, Design Education International Conference, Educating Designers for a Global Context.
Rothbucher, B., Kolar, M., Ion, B. & Klark, A. (eds.). Design Society, 6 p.

  
The system around the product: Definition of an operative paradigm for industrial design in a systemic context
Morelli, N., 2006, Drawing new territories, 3rd symposium of design recharch: Swiss Design Network 2006. Ralf, M. &
lechot Hirt, L. (eds.). Geneva University of art and design, 9 p.

  
The System Around the Product, Shifting the Focus from Material to Immaterial Aspects in Design Solutions
Morelli, N., 2006, Drawing new territories, 3rd symposium of design recharch: Swiss Design Network 2006. Michael, R. &
lechot Hirt, L. (eds.). Geneva University of art and design, 19 p.

  
Values and Contexts for Innovation
Morelli, N., 2006, Aalborg, Denmark

  
At designe i en systemisk kontekst: metodikker og værktøjer
Morelli, N., 2005, Pandoras boks: metode antologi. Botin, L. & Pihl, O. (eds.). Aalborg: Aalborg Universitetsforlag, p. 122-
134 

  
Design in new industrial contexts: shifting design paradigms and methodologies
Morelli, N., 2005, EAD06: 6th European Academy of Design Conference. Hauschild Verlag

  
Design Reseach Matters
Morelli, N., 2005, Aalborg: School of Architecture and Design, 6 p.

  
The system Around the Product: Methodologies and experiences focusing on material and immaterial aspects in design
solutions
Morelli, N., 2005.

 



Developing new PSS: Methodologies and Operational Tools
Morelli, N., 2004, Second International SusProNet Conference SUSTAINABLE PRODUCT-SERVICE-SYSTEMS.
'PRACTICAL VALUE', June 3-4, 2004, Brussels, Belgium.

  
System Design: Broadening the Context for Design Action
Morelli, N., 2004, Aalborg, Denmark: Aalborg Universitetsforlag.

  
Product-Service Systems: a Perspective Shift for Designers. A Case Study: the Design of a Telecentre
Morelli, N., Jan 2003, In: Design Studies. 24, 1, p. 73-99 27 p.

  
Design for Social Responsibility and Market Oriented Design: Convergences and divergences
Morelli, N., 2003, Techné : The Design Wisdom. Calvera, Anna (ed.) (ed.). Barcelona: University of Barcelona

  
Designing New Corporate Strategies: Methodological contributions from a design perspective
Morelli, N., 2003, Managing Through Variety : The European Style?. Bocconi University EURAM

  
Designing Product-Service Systems, A Social Construction Activity: A Case Study on Urban Telecentres
Morelli, N., 2002, Human Aspects of Information Technologies: An International Collection of Papers. Newcastle:
University of Northumbria

  
The Design of Product/Service System from the Designer's Perspective
Morelli, N., 2002, UK: Staffordshire University Press.

  
Le Nuove Funzioni Urbane: Il Telelavoro
Morelli, N., 2001, M.E-Tropolis. Napoli: Giannini

  
The Space of Telework
Morelli, N., 2001, Virtual Globalisation. London: Spon press, p. 114-133 19 p.

  
Urban Recovery in Australia: Towards the Definition of Urban Quality
Morelli, N., 2001, Habitat Recovery for the City in the XXI Century. Napoli, Italy: Universitá degli Studi Federico II, p. 485-
497 14 p.

  
Future configurations for remote work
Morelli, N., 1999, In: Foresight. 1, 3, p. 251-263 13 p.

  
Architettura
Morelli, N., 1994, Enciclopedia Atlantica. Milano: European Book

  
Design
Morelli, N., 1994, Enciclopedia Atlantica. Milano: European Book

  
Architettura
Morelli, N., 1993, Enciclopedia Atlantica. Milano: European Books

  
Design
Morelli, N., 1993, Enciclopedia Atlantica. Milano: European Books

  
Architettura
Morelli, N., 1992, Enciclopedia Atlantica,: Aggiornamento 1992. Milano: European Books

 



Design
Morelli, N., 1992, Enciclopedia Atlantica update 1992. Milano: European Books

 
 
Prizes  
Design for All Foundation Award 2013
Morelli, N. (Recipient), Jan 2013

 
 
Press/Media  
Cumulus launches a global declaration for a regenerative future
Morelli, N.
06/06/2025
1 item of Media coverage

  
Ny app skal gøre pendlere mere bæredygtige
Morelli, N.
25/09/2017
5 items of Media coverage

  
Når nettet kan knytte netværk
Morelli, N.
10/05/2012
1 item of Media coverage

  
Tre ITU-projekter udvalgt til NordForsks bud på, hvordan vi når vores bæredygtighedsmål
Morelli, N.
02/10/2023
1 item of Media coverage

 
 
Projects  
AI for Everyone: Bridging the Gap Between Smart Technologies and Society (Erasmus+ KAH220-HED)
de Götzen, A. (PI), Sampat, J. J. (PI), Simeone, L. (PI) & Morelli, N. (PI)
01/09/2025 → 31/08/2027

  
CD4T: Co-Design 4 Transitions
Morelli, N. (Project Participant), de Götzen, A. (Project Participant), Simeone, L. (Project Participant), Jacomy, M. (Project
Participant), Mortati, M. (PI) & Kimbell, L. (Project Coordinator)
01/01/2024 → 31/12/2027

  
Climaborough - Building Green and climate-neutrali city hubs
Morelli, N. (PI), Simeone, L. (PI), Starostka, J. (PI) & Neuhoff, R. (PI)
02/01/2023 → 31/12/2026

  
T-Factor - Participatory Future. Co-creating cities with temporary urbanism
Zohar, H. (PI), Simeone, L. (PI), Morelli, N. (PI) & de Götzen, A. (PI)
01/06/2021 → 31/05/2024

  
CREATIVE DRIVERS FOR SUSTAINABLE LIVING HERITAGE LANDSCAPES
Morelli, N. (PI), Olmo, M. V. D. (PI) & de Götzen, A. (PI)
01/03/2023 → 28/02/2026

  
Building Green and Climate Neutral City-Hubs
Starostka, J. (Project Participant), Morelli, N. (PI), Simeone, L. (Project Participant) & Neuhoff, R. (Project Participant)



01/01/2023 → 31/12/2026

  
CAPE: Civic Agency in Public E-service innovation
de Götzen, A. (PI), Starostka, J. (Project Participant), Morelli, N. (Project Participant) & Simeone, L. (PI)
01/10/2020 → 31/12/2023

  
NordicPATH: Nordic participatory, healthy, and people-centered cities
Lissandrello, E. (PI), Steffansen, R. N. (CoI), Morelli, N. (CoI), Nørgaard, L. S. (CoI) & Olmo, M. V. D. (CoI)
01/03/2020 → 31/12/2023

  
EASYRIGHT. Enabling immigrants to easily know and exercise their rights
Morelli, N. (PI), Olmo, M. V. D. (PI) & Peruccon, A. (PI)
02/01/2020 → 31/12/2022

  
INOS: Erasmus+ KA203-2019-004: Integrating open and citizen science into active learning approaches in higher
education
Triantafyllou, E. (Project Coordinator), Teo, E. A. (PI), de Götzen, A. (Project Participant), Morelli, N. (Project Participant)
& Serafin, S. (Project Participant)
01/09/2019 → 31/08/2022

  
WeNet: WeNet - The internet of us
de Götzen, A. (Project Participant), Morelli, N. (Project Participant), Simeone, L. (Project Participant) & Bjørner, T. (Project
Participant)
01/01/2019 → 30/06/2023

  
MUV: Mobility Urban Values
Lissandrello, E. (PI), Morelli, N. (PI), de Götzen, A. (PI) & Becermen, B. (PI)
01/06/2017 → 01/06/2020

  
Designscapes
Morelli, N. (PI), de Götzen, A. (PI), Simeone, L. (PI) & Laugesen van Dam, K. (PI)
01/06/2017 → 31/05/2021

  
O4C: Open4Citizens. Empowering citizens to the make meaningful use of open data
Morelli, N. (Project Coordinator), de Götzen, A. (PI), Mardare, D. (Project Manager), Torntoft, L. K. (PI), Concilio, G.
(Project Manager), Molinari, F. (Project Manager), Mulder, I. (Project Manager), Kun, P. (Project Manager), Jaskiewicz, T.
(Project Manager), Aguilar, M. (Project Manager), Edman, T. (Project Manager), Falk, P. (Project Manager), Pedersen, J.
S. (Project Manager) & Jensen, K. (Project Manager)
01/01/2016 → 30/06/2018

  
Service Systems Design Master: innovation and Entrepreneuship
de Götzen, A. (Project Manager) & Morelli, N. (Project Participant)
01/09/2014 → 30/09/2015

  
MyN: My Neighbourhood
Morelli, N. (Project Participant), Kristensen, M. W. (Project Participant) & Mogensen, P. W. Z. (Project Participant)
01/01/2013 → 30/06/2015

  
Senhjerneskade in Frederikshavn Kommune
Brooks, A. L. (Project Participant), Brooks, E. (Project Participant), Raudaskoski, P. L. (Project Manager), Hald, S. V.
(Project Participant), Konnerup, U. (Project Participant) & Morelli, N. (Project Participant)
12/01/2011 → 01/01/2013

  
Life 2.0: Life 2.0 Geographical positioning services to support independent living and social interaction of elderly people
Morelli, N. (Project Manager), Prasad, N. R. (Project Manager) & Kristensen, M. W. (Project Participant)
ICT PSP



01/11/2010 → 31/10/2013

  
SundInnovation
Morelli, N. (Project Participant)
Brugen-Dreven Innovation - Erhverv-og byggestyrelsen
05/02/2009 → 04/02/2012

  
Ludinno
Morelli, N. (Project Participant), Haase, L. M. (Project Participant) & Poulsen, S. B. (Project Participant)
<ingen navn>
19/05/2010 → 30/06/2012

  
Ludinno - User Driven Innovation
Poulsen, S. B. (Project Participant), Morelli, N. (Project Participant) & Rosenstand, C. A. G. F. (Project Participant)
<ingen navn>
01/10/2007 → 31/05/2009

  
I.De.A. Innovation and Design for the ageing people
Morelli, N. (Project Participant)
Erhvervs-og Byggestyrelse. Bruger-dreven Innovation
01/01/2008 → 31/12/2009

  
Design and active welfare: the contribution of the design discipline to support the extension and reinforcement of active
welfare initiatives in public services
Morelli, N. (Project Participant)
Forskningsråd for Samfund og Erhverv (FSE), FSE
01/01/2007 → 30/06/2008

  
Smart Health
McIlvenny, P. B. (Contact), Morelli, N. (Contact), Wentzer, H. S. (Contact), Raudaskoski, P. L. (Project Participant),
Horsbøl, A. (Project Participant), Bygholm, A. K. M. (Project Participant), Frimann, S. (Project Participant), Gimmler, A.
(Project Participant), Ridder, H. M. O. (Project Participant), Knudstrup, M.-A. (Project Participant) & Dahl, P. N. (Project
Participant)
<ingen navn>
21/08/2006 → 30/06/2007

  
IDeHo
Morelli, N. (Project Participant) & Kofoed, L. B. (Project Participant)
01/01/2004 → 01/05/2004

  
I.De.Ho Innovation and design for hospitals
Morelli, N. (Project Participant) & Kofoed, L. B. (Project Participant)
01/01/2005 → 31/12/2007

 


