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Research outputs

Emerging Systemic Turn in Service Design
Miettinen, S., Suoheimo, M., Morelli, N. & de Gétzen, A., 17 Feb 2025, Systemic Service Design. Suoheimo, M., Jones,
P., Lee, S. H. & Savaldson, B. (eds.). Routledge, p. 62-85 24 p. (Design for Social Responsibility).

Rethinking Landscapes in a Changing Climate: An Experiment from Spain

Bianchi, I., Olmo, M. V. D., de Gétzen, A., Morelli, N. & Concilio, G., Dec 2024, Networks, Markets and People:
Communities, Institutions and Enterprises Towards Post-humanism Epistemologies and Al Challenges, Volume 5.
Calabro, F., Morabito, F. C., Madureira, L. & Pifieira Mantifian, M. J. (eds.). 1 ed. Springer, Vol. 5. p. 10-19 10 p. (Lecture
Notes in Networks and Systems, Vol. 1187 LNNS).

RSD13 Prototyping as a designerly practice to embrace divergent positions in participatory systemic design
Olmo, M. V. D., Morelli, N., de Goétzen, A. & Simeone, L., Oct 2024, Proceedings of Relating Systems Thinking and
Design.

When we talk about time, we mean many different things: employing visual mapping to think through more-than-human
temporalities in participatory design
Zohar, H., Simeone, L., de Gétzen, A. & Morelli, N., 28 Aug 2024, In: Frontiers in Communication. 9, 17 p., 1440257.

Fostering Pluriversal Perspectives in Theory of Change: A Case of an Urban Regeneration Project
Zohar, H., Simeone, L., Morelli, N. & de Gétzen, A., 23 Jun 2024, DRS2024: Research Papers. Boston, USA: Design
Research Society, 18 p. (Proceedings of DRS).

Uno sguardo dall'estero
Morelli, N., 1 Jun 2024, Fare assieme : Una nuova generazione di servizi pubblici collaborativi. Ezio, M. & Michele, D.
(eds.). Milano: Egea, p. 169 - 178 10 p.

BRIDGING BY DESIGN. A DESIGNERLY APPROACH FOR CITIES TO SUPPORT INNOVATION PROCESSES IN THE
URBAN CONTEXT

Morelli, N., Colclough, G., Neuhoff, R., Simeone, L., Starostka, J. & Zohar, H., May 2024, Cumulus Conference
Proceedings: P/References of Design. Moholy-Nagy University of Art and Design, Budapest: Aalto University, 12 p.
(Cumulus Conference Proceedings Series).

Mapping Circular Economy and the Role of Design in Portugal
Morelli, N., Costa, N. & Simeone, L., Jan 2024, Design for a Sustainable Circular Economy : Research and Practice
Consequences. Melles, G. B. & Christian, W. (eds.). Springer, p. 57-78 22 p.

Activating key principles of systemic design through exploratory prototyping
Olmo, M. V. D., Morelli, N., de Goétzen, A. & Simeone, L., 2024, Proceedings of DRS2024. Design Research Society

Design facilitation: Navigating complexity for collaborative solutions to urban sustainability challenges
Starostka, J., Neuhoff, R., Morelli, N. & Simeone, L., 2024, Proceedings of DRS2024. Design Research Society

Interlude 3: Data as material of services
de Gotzen, A., Morelli, N. & Simeone, L., Dec 2023, The materials of Service design. Blomkuvist, J., Clatworthy, S. &
Holmlid, S. (eds.). Cheltenham : Edward Elgar Publishing, p. 157-166

Mapping urban regeneration through multiple dimensions of temporality: A visual analysis of three approaches to Theory
of Change

Zohar, H., Simeone, L., de Gotzen, A. & Morelli, N., 10 Oct 2023, IASDR 2023: Life-Changing Design. Politechnico di
Milano: Design Research Society, 16 p.

Using Theory of Change to Support Participatory Visual Mapping in Urban Transformation Projects
Zohar, H., Simeone, L., Morelli, N., Martelloni, L. & Marmo, D., Oct 2023, In: Design Management Journal. 18, 1, p. 32-47



Staging, co-creating and reframing: a framework to map a community-based project

Morelli, N., Rinaudi, A., Gonzalez, L. S., Melian, S. S., Cirocka, O. & Smajlovic, H., 12 Jul 2023, ServDes 2023:
Entanglements and Flows. Service Encounters and Meanings. Conference Proceedings. Cipolla, C., Mont'Alvao, C.,
Farias, L. & Quaresma, M. (eds.). Rio de Janeiro: Linkdping University Electronic Press, p. 126-143 (Linkdping Electronic
Conference Proceedings).

The social landscape of Service Design: Exploring Entanglements of the Service Design Community on Twitter Through
Social Network Analysis

Menichinelli, M., de Gotzen, A., Morelli, N. & Simeone, L., 12 Jul 2023, ServDes 2023: Entanglements and Flows. Service
Encounters and Meanings. Conference Proceedings. Cipolla, C., Mont'Alvao, C., Farias, L. & Quaresma, M. (eds.). Rio de
Janeiro: Linkdping University Electronic Press, p. 855-884 (Linkoping Electronic Conference Proceedings).

The transformative role of service design — a case study of a public library

Starostka, J., Morelli, N. & de Goétzen, A., 12 Jul 2023, ServDes 2023: Entanglements and Flows. Service Encounters and
Meanings. Conference Proceedings. Cipolla, C., Mont'Alvao, C., Farias, L. & Quaresma, M. (eds.). Rio de Janeiro:
Linkoping University Electronic Press, p. 28-43 (Linkdping Electronic Conference Proceedings).

Design facilitation in public sector — learnings from public libraries in Denmark
Starostka, J., de Goétzen, A. & Morelli, N., Jul 2023, The 6th International Conference on Public Policy (ICPP6), Toronto
Metropolitan University's Faculty of Arts and Public Policy, 27-29th June 2023 . Toronto, Canada

Introduction to Strategic Thinking, Design and the Theory of Change

Simeone, L., Drabble, D., Morelli, N. & de Gétzen, A., 25 Apr 2023, Strategic Thinking, Design and the Theory of Change:
A Framework for Designing Impactful and Transformational Social Interventions. Simeone, L., Drabble, D., Morelli, N. & de
Gotzen, A. (eds.). Edward Elgar Publishing, p. 1-19 19 p.

Strategic Thinking, Design and the Theory of Change: A Framework for Designing Impactful and Transformational Social
Interventions

Simeone, L. (Editor), Drabble, D. (Editor), Morelli, N. (Editor) & de Gotzen, A. (Editor), 25 Apr 2023, Edward Elgar
Publishing. 354 p.

The Conceptual and Operational Foundations of Theory of Change in Relation to Strategic Thinking

Drabble, D., Allen, R., Morelli, N., de Goétzen, A. & Simeone, L., 25 Apr 2023, Strategic Thinking, Design and the Theory of
Change: A Framework for Designing Impactful and Transformational Social Interventions. Simeone, L., Drabble, D.,
Morelli, N. & De Gotzen, A. (eds.). Edward Elgar Publishing, p. 21-39 19 p.

Visualizing strategy through Theory of Change: The DESIGNSCAPES case

Simeone, L., Morelli, N., Drabble, D. & de Gétzen, A., 25 Apr 2023, Strategic Thinking, Design and the Theory of Change:
A Framework for Designing Impactful and Transformational Social Interventions. Simeone, L., Drabble, D., Morelli, N. & de
Gotzen, A. (eds.). Edward Elgar Publishing, p. 144-155 12 p.

Online Participatory Events, Myth or Reality? Learnings from the EasyRights Hackathons
del Olmo, M. V. & Morelli, N., 2023, The ‘New Normal’ in Planning, Governance and Participation: Transforming Urban
Governance in a Post-pandemic World. Springer, p. 203-215 13 p. (Urban Book Series, Vol. Part F1104).

Mediating social interaction through a chatbot to leverage the diversity of a community: tensions, paradoxes, and
opportunities

De Gotzen, A., Kun, P., Simeone, L. & Morelli, N., 22 Nov 2022, Artistic Cartography and Design Explorations Towards
the Pluriverse. Miettinen, S., Mikkonen, E., Loschiavo dos Santos, M. C. & Sarantou, M. (eds.). 1 ed. Routledge, 9 p.
(Routledge Advances in Art and Visual Studies).

Using Theory of Change to support participatory visual mapping in urban transformation projects

Zohar, H., Simeone, L., Morelli, N., Martelloni, L. & Marmo, D., 23 Jul 2022, The 23rd dmi: Academic Design Management
Conference Proceedings: Design as a Strategic Asset. 23 ed. 24 Thorndike Street, 2nd Floor Cambridge, MA 02141 USA:
Design Management Institute, p. 618-632 15 p. (The Design Management Institute).



Service Journeys as Boundary Objects in Participatory Processes for Multi-stakeholder Engagement: the Case of the
easyRights Journeys
OImo, M. V. D. & Morelli, N., 25 Jun 2022, DRS2022: Bilbao. Design Research Society, 20 p. (Proceedings of DRS).

Easing Migrants’ Access to Public Services: The Palermo’s Hackathon in the easyRights Project

Karimi, M., Concilio, G., Olmo, M. V. D. & Morelli, N., Jun 2022, Information and Communications Technology in Support
of Migration. Akhgar, B., Hough, K. L., Abdel Samad, Y., Bayerl, P. S. & Karakostas, A. (eds.). Springer, p. 139-153
(Security Informatics and Law Enforcement (SILE)).

Le competenze del service design. Quello che un service designer dovrebbe saper fare
Morelli, N., May 2022, Dialoghi oltre il visibile: Il design dei servizi per il territorio e i cittadini. Casarotto, L., Fagnoni, R. &
Sinni, G. (eds.). Venezia: Ronzani Editore, p. 25 -34 10 p.

Design thinking in the public sector — a case study of three Danish municipalities
Starostka, J., de Gotzen, A. & Morelli, N., 2022, In: Policy Design and Practice. 5, 4, p. 504-515 12 p.

Service co-design fostering migrants’ integration: The case of easyRights Living Lab

Karimi, M., Olmo, M. V. D., Peruccon, A., Concilio, G. & Morelli, N., 2022, Proceedings of the OpenLivingLab Days
Conference 2022: “The city as a Lab, but now for real!": Re-working open innovation environments for inclusive, green and
digital transition through emerging technologies. European Network of Living Labs, p. 10-24

Applying Theory of Change to strategy articulation cycles in design projects: Potentials and shortcomings through the
Designscapes case study

Drabble, D., Simeone, L., lacopini, G., Morelli, N. & De Gétzen, A., 2021, In: Strategic Design Research Journal. 14, 2, p.
438-455 18 p.

Targeting Design Intervention across Levels of Complexity

Slade, T. & Morelli, N., 2021, Design Culture(s): Cumulus Conference Proceedings Roma 2021. Di Lucchio, L., Imbesi, L.,
Giambattista, A. & Malakuczi, V. (eds.). Rome: Editrice Universita La Sapienza, Vol. 2. p. 4275 4287 p. (Cumulus
Conference Proceedings Series).

The Design Culture and the Challenges of the new Normal
Morelli, N., 2021, Design Culture: Cumulus Conference Proceedings Roma 2021 Vol #2. Rome: Editrice Universita La
Sapienza, Vol. 2. p. 2512-2523 (Cumulus Conference Proceedings Series).

The potential of Theory of Change to visually model the underlying logic behind service design projects

Simeone, L., Drabble, D., Junge, K. & Morelli, N., 2021, Design Culture(s): Cumulus Conference Proceedings Roma 2021
. Di Lucchio, L., Imbesi, L., Giambattista, A. & Malakuczi, V. (eds.). Cumulus Association, Vol. 2. p. 3795-3809 (Cumulus
Conference Proceedings Series; No. 7).

Do they (know they) need a service designer? An investigation of service design capabilities through the lens of the
market.

Ehn, D. E. H., De Gotzen, A., Simeone, L. & Morelli, N., 22 Dec 2020, ServDes.2020 Tensions, Paradoxes and Plurality
Conference Proceedings, 2-5th February 2021, Melbourne, Australia. Linkdping University. Linkdping, (Linkdping
Electronic Conference Proceedings, Vol. 173).

Potential and shortcomings of two design-based strategies for the engagement of city stakeholders with open data
Simeone, L., Morelli, N. & De Gotzen, A., 27 Nov 2020, Shaping Smart for Better Cities: Rethinking and Shaping
Relationships between Urban Space and Digital Technologies. Aurigi, A. & Odendaal, N. (eds.). 1st ed. Elsevier, p. 373-
396 24 p.

Service Design Capabilities
Morelli, N., De Gétzen, A. & Simeone, L., Sept 2020, Springer. 99 p. (Springer Series in Design and Innovation, Vol. 10).



Deliverable 7.8: Replicability and scale-up analysis
Lissandrello, E. & Morelli, N., Aug 2020, 66 p.

The hackathon format: an analysis of its possible interpretations under a service design perspective

De Gotzen, A., Simeone, L., Becermen, B., Morelli, N. & Saad-Sulonen, J., Aug 2020, DS 101: Proceedings of
NordDesign 2020, Lyngby, Denmark, 12th - 14th August 2020: Balancing Innovation and operation. Mortensen, N. H.,
Hansen, C. T. & Deininger, M. (eds.). Design Society, 12 p. (NordDESIGN).

Service design and participatory design: time to join forces?

Saad-Sulonen, J., De Gétzen, A., Morelli, N. & Simeone, L., Jun 2020, PDC '20: Proceedings of the 16th Participatory
Design Conference 2020: Participation(s) Otherwise. Del Gaudio, C., Parra-Agudelo, L., Clarke, R., Saad-Sulonen, J.,
Botero, A., Botero, A., Londono, F. C., Londono, F. C. & Escandon Suarez, P. A. (eds.). Association for Computing
Machinery (ACM), Vol. 2. p. 76-81 6 p. 161247

D2.5 — Scenarios and MUV Key Performance Indicators
Caroleo, B., Vesco, A., Di Dio, S., Massa, F., Morelli, N. & Lissandrello, E., 8 May 2020, 87 p.

Circular Economy in Industrial Design Research: A Review
Dam, K. L. V., Simeone, L., Keskin, D., Baldassarre, B., Niero, M. & Morelli, N., 2020, In: Sustainability. 12, 24, p. 1-19 19
p., 10279.

Hacking the hackathon format to empower citizens in outsmarting “smart” cities
Jaskiewicz, T., Mulder, I., Morelli, N. & Pedersen, J. S., Dec 2019, In: Interaction Design and Architecture(s). 43, p. 8-29
22 p.

MUV Deliverable 2.1 — Project Vision and Research Framework: Horizon 2020 - Mobility Urban Values (MUV)
Lissandrello, E. & Morelli, N., 20 Aug 2019, 37 p.

On Digital Citizenship and Data as a New Commons: Can We Design a New Movement?
Mulder, 1., Jaskiewicz, T. & Morelli, N., Jul 2019, In: Cuaderno Centro de Estudios en Disefio y Comunicacion. 73, p. 97-
109

Measuring the Change Towards More Sustainable Mobility: MUV Impact Evaluation Approach
Caroleo, B., Morelli, N., Lissandrello, E., Vesco, A., Di Dio, S. & Mauro, S., 20 Jun 2019, In: Systems. 7, 2, 28 p., 30.

Articulating a Strategic Approach to Face Complexity in Design Projects: The Role of Theory of Change

Simeone, L., Drabble, D., lacopini, G., van Dam, K., Morelli, N., De Gétzen, A. & Cullen, J., 18 Jun 2019, Conference
Proceedings of the Academy for Design Innovation Management 2019 London: Research Perspectives In the era of
Transformations . Academy for Design Innovation Management, p. 938-948 (Conference Proceedings of the Academy for
Design Innovation Management; No. 1, Vol. 2).

Design capabilities for the evolution of value creation

Morelli, N., De Gotzen, A. & Simeone, L., 18 Jun 2019, Conference Proceedings of the Academy for Design Innovation
Management 2019 London: Research Perspectives In the era of Transformations . Academy for Design Innovation
Management, p. 472-484 (Conference Proceedings of the Academy for Design Innovation Management; No. 1, Vol. 2).

Open data as new commons: design strategies to support the creation of communities and practices around a new shared
resource

Morelli, N., Gétzen, A. D. & Simeone, L., 18 Apr 2019, Managing complexity and creating innovation through design.
Miettinen, S. & Sarantou, M. (eds.). Routledge, p. 141-153 13 p.

A triplet under focus: Innovation, design and the city

Abbasi, M., Cullen, J., Li, C., Molinari, F., Morelli, N., Rausell, P., Simeone, L., Stergioulas, L., Tosoni, I. & Van Dam, K., 1
Jan 2019, Innovation Capacity and the City: The Enabling Role of Design. Springer, p. 15-41 27 p. (SpringerBriefs in
Applied Sciences and Technology).



Innovation and design

Concilio, G., de Go6tzen, A., Molinari, F., Morelli, N., Mulder, I., Simeone, L., Tosoni, |. & van Dam, K., 1 Jan 2019,
Innovation Capacity and the City: The Enabling Role of Design. Concilio, G. & Tosoni, I. (eds.). Springer, p. 61-83 23 p.
(SpringerBriefs in Applied Sciences and Technology).

A preliminary review of the concept of circular economy in design research
Simeone, L., van Dam, K. & Morelli, N., 2019, Around the campfire - resilience and intelligence: Cumulus Conference
Proceedings Rovaniemi 2019. University of Lapland, p. 526-545 (Cumulus Conference Proceedings Series).

A System of Innovation to Activate Practices on Open Data: The Open4Citizens Project

Morelli, N., Gétzen, A. D. & Simeone, L., 2019, The Interplay of Data, Technology, Place and People for Smart Learning:
Proceedings of the 3rd International Conference on Smart Learning Ecosystems and Regional Development. Knoche, H.,
Popescu, E. & Cartelli, A. (eds.). Springer, p. 99-109 11 p. (Smart Innovation, Systems and Technologies, Vol. 95).

Deliverable 5.1 — Blueprint for Pilots Executions: Horizon 2020 - Mobility Urban Values (MUV)
Lissandrello, E. & Morelli, N., 5 Jun 2018, 67 p.

A Designerly-Way of Conducting Qualitative Research in Design Studies

Costa, N., Patricio, L. & Morelli, N., Jun 2018, Proceedings of the ServDes2018 Conference: Service Design Proof of
Concept. Meroni, A., Medina, A. M. O. & Villari, B. (eds.). Linkdping: Linkdping University Electronic Press, p. 164 176 p.
(Linkdping Electronic Conference Proceedings; No. 150).

Bringing service design to manufacturing companies: integrating PSS and service design approaches
Costa, N., Patricio, L., Morelli, N. & Magee, C. L., 1 Mar 2018, In: Design Studies. 55, p. 112-145 34 p.

Designing with Data, Democratization through data

Morelli, N., Gétzen, A. D., Mulder, I. & Concilio, G., 2018, Proceedings of the DRS 2018 : Design as a catalyst for change.
Storni, C., Leahy, K., McMahon, M., Bohemia, E. & Lloyd, P. (eds.). London, UK: Design Research Society, Vol. 4. p.
1339-1341

Making sense of data in a Service Design education

Gotzen, A. D., Kun, P., Simeone, L. & Morelli, N., 2018, ServDes.2018 - Service Design Proof of Concept: Proceedings of
the ServDes.2018 Conference. Linkdping University Electronic Press, p. 177-188 014. (Linkdping Electronic Conference
Proceedings; No. 150).

Open Data: Creating Communities and Practices for a New Common

Morelli, N., 2018, Internet Science: INSCI 2017 International Workshops, IFIN, DATA ECONOMY, DSI, and
CONVERSATIONS, Thessaloniki, Greece, November 22, 2017, Revised Selected Papers. Vafopoulos, M., Folstad, A.,
Vilarinho, T., Diplaris, S. & Satsiou, A. (eds.). Springer, p. 126-136 11 p. (Lecture Notes in Computer Science, Vol. 10750).

OpenDatalLabs: New Infrastructures for Open Data Commons

Concilio, G., Molinari, F., Morelli, N., Torntoft, L. K., G6étzen, A. D., Mulder, I., Jaskiewicz, T., Kun, P., Pedersen, J.,
Ammentorp, P., Aguilar, M., Edman, T. & Sorensen, A. S., 2018, The proceedings of the 17th European Conference on
Digital Government (ECDG 2017). Academia Militar

The stakeholder map: a conversation tool for designing people-led public services

Giordano, F. B., Morelli, N., De Gotzen, A. & Hunziker, J., 2018, ServDes.2018 Conference : Service Design Proof of
Concept. Meroni, A., Medina, A. M. O. & Villari, B. (eds.). Linképing: Linképing University Electronic Press, 16 p.
(Linkdping Electronic Conference Proceedings; No. 150).

Urban Innovation through Co-Design Scenarios: Lessons from Palermo

Lissandrello, E., Morelli, N., Schillaci, D. & Di Dio, S., 2018, The Interplay of Data, Technology, Place and People for
Smart Learning : Proceedings of the 3rd International Conference on Smart Learning Ecosystems and Regional
Development. Knoche, H., Popescu, E. & Cartelli, A. (eds.). Springer Publishing Company, p. 110-122 12 p. (Smart
Innovation, Systems and Technologies, Vol. 95).



Service design as the ground for alternative social and economic scenarios

Sbordone, M. A. & Morelli, N., 6 Sept 2017, Design for Next: Proceedings of the 12th European Academy of Design
Conference. Di Lucchio, L., Imbesi, L. & Atkinson, P. (eds.). Routledge, p. 614-621 (The Design Journal; No. Suppl. 1, Vol.
20).

A Multilevel Approach for Social Transformations and its Implications on Service Design Education

Morelli, N. & Gotzen, A. D., Sept 2017, Design for Next: Proceedings of the 12th European Academy of Design
Conference. Di Lucchio, L., Imbesi, L. & Atkinson, P. (eds.). Routledge, p. 803-813 11 p. (The Design Journal; No. Suppl.
1, Vol. 20).

Framing Design to support Social Innovation: The Open4Citizens Project

Morelli, N., Aguilar, M., Concilio, G., Gétzen, A. D., Mulder, I., Pedersen, J. & Torntoft, L. K., Sept 2017, Design for Next:
Proceedings of the 12th European Academy of Design Conference. Di Lucchio, L., Imbesi, L. & Atkinson, P. (eds.).
Routledge, p. 171-184 14 p. (The Design Journal; No. Suppl. 1, Vol. 20).

Integrating PSS and Service Design Approaches for Service Innovation
Costa, N., Patricio, L., Morelli, N., Magee, C. & Cressyc, M., Jun 2017. 4 p.

REDOing Design Education: a framework proposal for a new value creation process
Morelli, N. & Gétzen, A. D., Jun 2017, Design School Kolding: Cumulus Conference. Designskolen Kolding, p. 436-446 11
p. (Cumulus Working Papers, Publication Series G).

Empowering Citizens with Open Data by Urban Hackathons
Concilio, G., Molinari, F. & Morelli, N., 17 May 2017, Conference for E-Democracy and Open Government (CeDEM), 2017
. Krems, Austria: IEEE (Institute of Electrical and Electronics Engineers), p. 125-134

Design for social innovation and new product contexts
Morelli, N., 1 Jan 2017, Routledge Handbook of Sustainable Product Design. Taylor & Francis, p. 540-554 15 p.

Leveraging design activism to guide public projects towards citizen inclusion: a case study of Copenhagen Street Lab
Casciola, L., Gotzen, A. D. & Morelli, N., 2017, Design School Kolding: Cumulus Conference. (Cumulus Working Papers,
Publication Series G).

Open Data as a New Commons: Empowering citizens to make meaningful use of a new resource
Morelli, N., Mulder, I., Concilio, G., Pedersen, J., Jaskiewicz, T., Gétzen, A. D. & Aguilar, M., 2017, Internet Science: 4th
International Conference, INSCI 2017. Springer, (Lecture Notes in Computer Science, Vol. 10673).

Overlapping research and design phases through participatory strategies
Casciola, L. C., Vasco, M. C., Grgndal, E., Jonsson, A., Morelli, N. & Gétzen, A. D., 24 May 2016, Proceedings of the fifth
Service Design and Innovation conference: Service geographies. Linkdping University Electronic Press, p. 488-494

Revisiting PSS and service design in the light of the SD-logic

Costa, N., Patricio, L. & Morelli, N., 24 May 2016, Service Design Geography: Proceedings of the ServDes2016 Service
Design and Innovation Conference, Copenhagen. De Goétzen, A. & Grani, F. (eds.). Linkdping: Linkdping University
Electronic Press, p. 119-131

Service Dominant Logic. Changing perspective, revising the toolbox
Morelli, N. & Gétzen, A. D., 24 May 2016, Proceedings of the fifth Service Design and Innovation conference: Service
Geographies. Linképing University Electronic Press, p. 132-142

Service Design Geographies, Proceedings of the ServDes2016 Conference
Morelli, N. (Editor), Gétzen, A. D. (Editor) & Grani, F. (Editor), May 2016, Linkdping University Electronic Press.



Open data for citizens: Empowering citizens to make meaningful use of open data
Gotzen, A. D. & Morelli, N., 2016, Proceedings of the 14th Participatory Design Conference. New York: Association for
Computing Machinery (ACM), p. 117-118 2 p.

Designing Integrated Product- Service System Solutions in Manufacturing Industries
Costa, N., Patricio, L. & Morelli, N., 31 Jul 2015, QUIS14 Accelerate the Impact of Service Research: The 14th
International Research Symposium on Service Excellence in Management. p. 790-799

Designing for Few and Scaling Up for Many
Morelli, N., 19 May 2015, Proceedings of the 4th Participatory Innovation Conference 2015: PIN-C 2015 Reframing
Design. Rianne, V., Coen, D. & Janneke, S. (eds.). The Hague: The Hague University of Applied Sciences, p. 209-216

Challenges in Designing and Scaling up Community Services
Morelli, N., 7 May 2015, In: The Design Journal. 18, 2, p. 269-290 22 p.

Challenges and perspectives in Service Design curricula. The case of the Service Systems Design Master of Aalborg
University in Copenhagen

Gotzen, A. D., Morelli, N. & Grani, F., 8 Jun 2014, Proceedings of the fourth Service Design and Innovation conference.
Linkdping University Electronic Press, p. 394-400 7 p.

Challenges in Designing and Scaling-up Community Services
Morelli, N., 8 Jun 2014, ServDes 2014 : Proceedings of the fourth Service Design and Innovation conference . Sangiorgi,
D., Hands, D. & Murphy, E. (eds.). Linképing University Electronic Press, p. 215-225

Scaling Up Local and Individualized Solutions, Challenging Existing Logic

Morelli, N., 2014, PROCEEDINGS OF THE 7TH WORLD CONFERENCE ON MASS CUSTOMIZATION,
PERSONALIZATION, AND CO-CREATION (MCPC 2014) - TWENTY YEARS OF MASS CUSTOMIZATION - TOWARDS
NEW FRONTIERS . Brunoe, T. D., Nielsen, K., Joergensen, K. A. & Taps, S. B. (eds.). Springer Publishing Company, p.
473-485 (Lecture Notes in Production Engineering).

Shaping a New Service Design Programme
Morelli, N. & Gotzen, A. D., 2014, In: Touchpoint - The Journal of Service Design. 6, 2, p. 86-89 4 p.

Developing services to support elderly everyday interaction
Kalviginen, M. & Morelli, N., 2013, Service Design with Theory: Discussions on Change, Value and Methods. Miettinen, S.
(ed.). 1 ed. Lapland University Press, Vol. 1. 16 p.

Reframing Practice through Provocative Co-design

Christiansen, L., Poulsen, S. B., Morelli, N. & Simonsen, J. B., 2013, Proceedings of the Participatory Innovation
Conference PIN-C 2013. Melkas, H. & Buur, J. (eds.). Lahti, Finland: Lappeenranta University of Technology Press, p.
335-339 5 p.

The Tradition of Industrial Design and the Industrialisation of Services
Morelli, N., 2013, Service Design with Theory: Discussions on Change, Value and Methods. Miettinen, S. & Valtonen, A.
(eds.). Lapland University Press, 10 p.

Service design network Denmark has completed boarding
Knutzen, R. B. E., Morelli, N. & Ofenstein, K. R., Jan 2012, In: Touchpoint. 3, 3, p. 90 1 p.

Design as a Problem and Design as a Solution for Sustainability
Morelli, N., 2012, In: International Journal of Innovation and Sustainable Development. 6, 3, p. 265-280 16 p.



Critical Points of Contact: Exploring networked relations in urban mobility and service design
Jensen, O. B. & Morelli, N., 20 Dec 2011, In: Kortleeing og Arealforvaltning. 46, 1, p. 36-49 13 p.

Active, Local, Connected: Strategic and Methodological Insights in Three Cases
Morelli, N., 12 May 2011, In: Design Issues. 27, 2, p. 90-110 20 p.

Cross-cultural aspects of ICT use by older people: preliminary results of a four-country ethnographical study
Blat, J., Sayago, S., Kalvidinen, M., Morelli, N. & Rizzo, F., 2011, Proceedings of the Irish Human Computer Interaction
Conference. p. 9-12

From Research-Based Teaching to Teaching-Based Research and Back
Poulsen, S. B. & Morelli, N., Sept 2010, EPDE 10: International conference on engineering and product design education.
6 p.

Beyond mass customization: exploring the features of a new paradigm
Morelli, N. & Nielsen, L. M., 2010, Mass Customization and Personalization. New Jersey: World Scientific, Vol. 1. p. 97-
117 24 p.

Beyond the experience. In search of an operative paradigm for the industrialisation of services
Morelli, N., 2010, In: Arkitektur- og Designhoegskolen i Oslo. AHO-Skrift. 13 p.

Beyond mass customization: Exploring the features of a new paradigm
Morelli, N. & Nielsen, L. M., 1 Jan 2009, Handbook of Research in Mass Customization and Personalization. World
Scientific, p. 97-117 21 p.

Beyond the experience: In search of an operative paradigm for the industrialisation of services
Morelli, N., 2009, In: Re-Public.

Beyond the Experience. In search of an operative paradigm for the industrialisation of services
Morelli, N., 2009, Conference Proceedings, ServDes.2009. Linkdping University Electronic Press, p. 151-164 13 p.

Design as a problem and Design as a Solution for Sustainability
Morelli, N., 2009, Joint Action on Climate Change: Conference Proceedings. Andersen, R. D. & Lehmann, M. (eds.).
Institut for Samfundsudvikling og Planlaegning, Aalborg Universitet, p. 120-133

Designing a product service system in a social framework: methodological and ethical considerations
Jonas, W., Morelli, N. & Munch, J., 2009, Proceedings of the Design Research Society Conference 2008. Sheffield Hallam
University

Service as Value co-production: reframing the service design process
Morelli, N., 2009, In: Journal of Manufacturing Technology Management. 20, 5, p. 568-590

Product Service Systems and Non-Market Oriented Approach — Methodological and Ethical Considerations from a Design
Perspective

Morelli, N., Jonas, W. & Munch, J., 2008, Changing the Change Proceedings. Cipolla, C. & Pier Paolo, P. (eds.). Umberto
Allemandi & C., p. 1101 17 p.

The Lunch Currier Project
Morelli, N., Jonas, W. & Munch, J., 2008

Entre la ldgica industrial y la responsabilidad social: En funcién de los cambios en el nuevo escenario global, se hace
necesario establecer una nueva agenda para el disefio industrial.
Morelli, N., 2007, In: Foroalfa. Un medio para la reflexion y lapolémica alrededor del disefio.



Mass Customisation and Highly Individualised Solutions. Stretching Mass Customisation Beyond the Traditional Paradigm
of Industrial Production.

Morelli, N. & Nielsen, L. M., 2007, MCPCO7: The 2007 World Conference on Mass Customisation and Personalization
(MCP). Piller, F. & Tseng, M. (eds.). MIT-HEC, 21 p.

New Representation Techniques for Designing in a Systemic Perspective
Morelli, N. & Tollestrup, C., 2007, Design Inquiries, Nordes 07 Conference. 7 p.

New Representation Techniques For Designing in a Systemic Perspective
Morelli, N. & Tollestrup, C., 2007, Design Inquiries .: Nordes 07 Nordic Design Research Conference.

Social Innovation and New Industrial Contexts: Can Designers "Industrialize" Socially Responsible Solutions?
Morelli, N., 2007, In: Design Issues. 23, 4

Time Line
Morelli, N., 2007, In: Engineering Designer. 33, 2

The Ecology of the Atrtificial: The Environment as a Context, the Environment as a Problem for Industrial Design
Morelli, N., 25 Mar 2006, Kgbenhavn

Design in New Industrial Context: Reframing the Activity of Industrial Designers in the context of Globalisation
Morelli, N., 2006, Milano, Italy

Globalised Markets and Localised Needs. Relocating Design Competence in a New Industrial Context
Morelli, N., 2006, Design Education International Conference, Educating Designers for a Global Context. Rothbucher, B.,
Kolar, M., lon, B. & Klark, A. (eds.). Institution of Engineering Designers, The Design Society, 6 p.

NEW REPRESENTATION TECHNIQUES FOR DESIGNING IN A SYSTEMIC PERSPECTIVE: Educating Designers
Morelli, N. & Tollestrup, C., 2006, Design Education International Conference, Educating Designers for a Global Context.
Rothbucher, B., Kolar, M., lon, B. & Klark, A. (eds.). Design Society, 6 p.

The system around the product: Definition of an operative paradigm for industrial design in a systemic context
Morelli, N., 2006, Drawing new territories, 3rd symposium of design recharch: Swiss Design Network 2006. Ralf, M. &
lechot Hirt, L. (eds.). Geneva University of art and design, 9 p.

The System Around the Product, Shifting the Focus from Material to Immaterial Aspects in Design Solutions
Morelli, N., 2006, Drawing new territories, 3rd symposium of design recharch: Swiss Design Network 2006. Michael, R. &
lechot Hirt, L. (eds.). Geneva University of art and design, 19 p.

Values and Contexts for Innovation
Morelli, N., 2006, Aalborg, Denmark

At designe i en systemisk kontekst: metodikker og veerktgjer
Morelli, N., 2005, Pandoras boks: metode antologi. Botin, L. & Pihl, O. (eds.). Aalborg: Aalborg Universitetsforlag, p. 122-
134

Design in new industrial contexts: shifting design paradigms and methodologies
Morelli, N., 2005, EADO6: 6th European Academy of Design Conference. Hauschild Verlag

Design Reseach Matters
Morelli, N., 2005, Aalborg: School of Architecture and Design, 6 p.



New design competences for localized production systems: a case study in Denmark
Eriksen, K. R. & Morelli, N., 2005, In the Making Conference Papers.

The introduction of Service Design within Industrial Design Curricula: the comparison of three design approaches and
educational experiences

Maffei, S., Morelli, N., Pacenti, E. & Sangiorgi, D., 2005, DETM: Design Education. Tradition and Modernity. National
Institute of Design

The system Around the Product: Methodologies and experiences focusing on material and immaterial aspects in design
solutions
Morelli, N., 2005.

Developing new PSS: Methodologies and Operational Tools
Morelli, N., 2004, Second International SusProNet Conference SUSTAINABLE PRODUCT-SERVICE-SYSTEMS.
'PRACTICAL VALUE', June 3-4, 2004, Brussels, Belgium.

System Design: Broadening the Context for Design Action
Morelli, N., 2004, Aalborg, Denmark: Aalborg Universitetsforlag.

Product-Service Systems: a Perspective Shift for Designers. A Case Study: the Design of a Telecentre
Morelli, N., Jan 2003, In: Design Studies. 24, 1, p. 73-99 27 p.

Design for Social Responsibility and Market Oriented Design: Convergences and divergences
Morelli, N., 2003, Techné : The Design Wisdom. Calvera, Anna (ed.) (ed.). Barcelona: University of Barcelona

Designing New Corporate Strategies: Methodological contributions from a design perspective
Morelli, N., 2003, Managing Through Variety : The European Style?. Bocconi University EURAM

Logical Spaces for Urban Nomads
Craven, D. & Morelli, N., 2003, Transportable Environment, 2 : Theory, Context, Design, and Technology. Kronenburg,
Robert (ed.) : Lim, Joseph (ed.) : Chii, Wong yunn (ed.) (ed.). London and New York: Spon press

Progettare per 'Ambiente: Guida alla Progettazione Eco-Efficiente dei Prodotti
Lewis, H., Gertzakis, J., Grant, T., Morelli, N. & Sweatman, A., 2003, Milano. 228 p.

Designing Product-Service Systems, A Social Construction Activity: A Case Study on Urban Telecentres
Morelli, N., 2002, Human Aspects of Information Technologies: An International Collection of Papers. Newcastle:
University of Northumbria

Industrial Ecology and Extended Producer Responsibility
Gertzakis, J., Morelli, N. & Ryan, C. J., 2002, Handbook of Industrial Ecology. London: Edward Elgar Publishing, p. 521-
529

The Design of Product/Service System from the Designer's Perspective
Morelli, N., 2002, UK: Staffordshire University Press.

Design plus Environment
Lewis, H., Gertsakis, J., Grant, T., Morelli, N. & Sweatman, A., 2001, London, England: Greenleaf Publishing.

Le Nuove Funzioni Urbane: Il Telelavoro
Morelli, N., 2001, M.E-Tropolis. Napoli: Giannini



The Space of Telework
Morelli, N., 2001, Virtual Globalisation. London: Spon press, p. 114-133 19 p.

Urban Recovery in Australia: Towards the Definition of Urban Quality
Morelli, N., 2001, Habitat Recovery for the City in the XXI Century. Napoli, Italy: Universita degli Studi Federico Il, p. 485-
497 14 p.

Future configurations for remote work
Morelli, N., 1999, In: Foresight. 1, 3, p. 251-263 13 p.

Architettura
Morelli, N., 1994, Enciclopedia Atlantica. Milano: European Book

Design
Morelli, N., 1994, Enciclopedia Atlantica. Milano: European Book

Architettura
Morelli, N., 1993, Enciclopedia Atlantica. Milano: European Books

Design
Morelli, N., 1993, Enciclopedia Atlantica. Milano: European Books

Architettura
Morelli, N., 1992, Enciclopedia Atlantica,: Aggiornamento 1992. Milano: European Books

Design
Morelli, N., 1992, Enciclopedia Atlantica update 1992. Milano: European Books

Prizes

Design for All Foundation Award 2013
Morelli, N. (Recipient), Jan 2013

Press/Media

Cumulus launches a global declaration for a regenerative future
Morelli, N.

06/06/2025

1 item of Media coverage

Ny app skal gere pendlere mere baeredygtige
Morelli, N.

25/09/2017

5 items of Media coverage

Nar nettet kan knytte netvaerk
Morelli, N.

10/05/2012

1 item of Media coverage



Tre ITU-projekter udvalgt til NordForsks bud pa, hvordan vi nar vores baeredygtighedsmal
Morelli, N.

02/10/2023

1 item of Media coverage

Projects

CDA4T: Co-Design 4 Transitions

Morelli, N. (Project Participant), de Gotzen, A. (Project Participant), Simeone, L. (Project Participant), Jacomy, M. (Project
Participant), Mortati, M. (PI) & Kimbell, L. (Project Coordinator)

01/01/2024 - 31/12/2027

Climaborough - Building Green and climate-neutrali city hubs
Morelli, N. (P1), Simeone, L. (Pl), Starostka, J. (Pl) & Neuhoff, R. (PI)
02/01/2023 - 31/12/2026

T-Factor - Participatory Future. Co-creating cities with temporary urbanism
Zohar, H. (PIl), Simeone, L. (PI), Morelli, N. (PI) & de Goétzen, A. (PI)
01/06/2021 - 31/05/2024

CREATIVE DRIVERS FOR SUSTAINABLE LIVING HERITAGE LANDSCAPES
Morelli, N. (PI), Olmo, M. V. D. (PI) & de Gotzen, A. (PI)
01/03/2023 - 28/02/2026

Building Green and Climate Neutral City-Hubs
Starostka, J. (Project Participant), Morelli, N. (PI), Simeone, L. (Project Participant) & Neuhoff, R. (Project Participant)
01/01/2023 - 31/12/2026

CAPE: Civic Agency in Public E-service innovation
de Gotzen, A. (PI), Starostka, J. (Project Participant), Morelli, N. (Project Participant) & Simeone, L. (PI)
01/10/2020 -~ 31/12/2023

NordicPATH: Nordic participatory, healthy, and people-centered cities
Lissandrello, E. (Pl), Steffansen, R. N. (Col), Morelli, N. (Col), Nergaard, L. S. (Col) & Olmo, M. V. D. (Col)
01/03/2020 - 31/12/2023

EASYRIGHT. Enabling immigrants to easily know and exercise their rights
Morelli, N. (PI), Olmo, M. V. D. (PI) & Peruccon, A. (PI)
02/01/2020 - 31/12/2022

INOS: Erasmus+ KA203-2019-004: Integrating open and citizen science into active learning approaches in higher
education

Triantafyllou, E. (Project Coordinator), Teo, E. A. (Pl), de Goétzen, A. (Project Participant), Morelli, N. (Project Participant)
& Serafin, S. (Project Participant)

01/09/2019 - 31/08/2022

WeNet: WeNet - The internet of us

de Gotzen, A. (Project Participant), Morelli, N. (Project Participant), Simeone, L. (Project Participant) & Bjerner, T. (Project
Participant)

01/01/2019 - 30/06/2023

MUV: Mobility Urban Values
Lissandrello, E. (PI), Morelli, N. (PI), de Gotzen, A. (Pl) & Becermen, B. (PI)
01/06/2017 - 01/06/2020



Designscapes
Morelli, N. (P1), de Gétzen, A. (Pl), Simeone, L. (PI) & Laugesen van Dam, K. (PI)
01/06/2017 - 31/05/2021

0O4C: Open4Citizens. Empowering citizens to the make meaningful use of open data

Morelli, N. (Project Coordinator), de Gétzen, A. (Pl), Mardare, D. (Project Manager), Torntoft, L. K. (PI), Concilio, G.
(Project Manager), Molinari, F. (Project Manager), Mulder, . (Project Manager), Kun, P. (Project Manager), Jaskiewicz, T.
(Project Manager), Aguilar, M. (Project Manager), Edman, T. (Project Manager), Falk, P. (Project Manager), Pedersen, J.
S. (Project Manager) & Jensen, K. (Project Manager)

01/01/2016 — 30/06/2018

Service Systems Design Master: innovation and Entrepreneuship
de Gotzen, A. (Project Manager) & Morelli, N. (Project Participant)
01/09/2014 - 30/09/2015

MyN: My Neighbourhood
Morelli, N. (Project Participant), Kristensen, M. W. (Project Participant) & Mogensen, P. W. Z. (Project Participant)
01/01/2013 - 30/06/2015

Senhjerneskade in Frederikshavnh Kommune

Brooks, A. L. (Project Participant), Brooks, E. (Project Participant), Raudaskoski, P. L. (Project Manager), Hald, S. V.
(Project Participant), Konnerup, U. (Project Participant) & Morelli, N. (Project Participant)

12/01/2011 - 01/01/2013

Life 2.0: Life 2.0 Geographical positioning services to support independent living and social interaction of elderly people
Morelli, N. (Project Manager), Prasad, N. R. (Project Manager) & Kristensen, M. W. (Project Participant)

ICT PSP

01/11/2010 - 31/10/2013

SundInnovation

Morelli, N. (Project Participant)

Brugen-Dreven Innovation - Erhverv-og byggestyrelsen
05/02/2009 - 04/02/2012

Ludinno

Morelli, N. (Project Participant), Haase, L. M. (Project Participant) & Poulsen, S. B. (Project Participant)
<ingen navn>

19/05/2010 - 30/06/2012

Ludinno - User Driven Innovation

Poulsen, S. B. (Project Participant), Morelli, N. (Project Participant) & Rosenstand, C. A. G. F. (Project Participant)
<ingen navn>

01/10/2007 - 31/05/2009

I.De.A. Innovation and Design for the ageing people
Morelli, N. (Project Participant)

Erhvervs-og Byggestyrelse. Bruger-dreven Innovation
01/01/2008 - 31/12/2009

Design and active welfare: the contribution of the design discipline to support the extension and reinforcement of active
welfare initiatives in public services

Morelli, N. (Project Participant)

Forskningsrad for Samfund og Erhverv (FSE), FSE

01/01/2007 - 30/06/2008



Smart Health

Mcllvenny, P. B. (Contact), Morelli, N. (Contact), Wentzer, H. S. (Contact), Raudaskoski, P. L. (Project Participant),
Horsbgl, A. (Project Participant), Bygholm, A. K. M. (Project Participant), Frimann, S. (Project Participant), Gimmler, A.
(Project Participant), Ridder, H. M. O. (Project Participant), Knudstrup, M.-A. (Project Participant) & Dahl, P. N. (Project
Participant)

<ingen navn>

21/08/2006 - 30/06/2007

IDeHo
Morelli, N. (Project Participant) & Kofoed, L. B. (Project Participant)
01/01/2004 - 01/05/2004

I.De.Ho Innovation and design for hospitals
Morelli, N. (Project Participant) & Kofoed, L. B. (Project Participant)
01/01/2005 -~ 31/12/2007



