Jeppe Agger Nielsen N
Professor fé\:\ i Y

Department of Politics and Society L o
The Faculty of Social Sciences and Humanities
Public Administration & Digitalization

Centre for Information Systems Management

Al for the People

Type of address: Visiting address.
Fibigerstraede 1

94

9220

Aalborg Ost

Denmark

Email: agger@dps.aau.dk
Phone: +4599408212

Publications

CREATING AN Al AGENT TO INCREASE PUBLIC SAFETY: AN ACTOR-NETWORK THEORY STUDY
Noesgaard, M. S., Agger Nielsen, J., Christensen, S. N. & Mathiassen, L., Jul 2025, In: Academy of Management
Proceedings. 2025, 1, 6 p.

Kunstig intelligens i smé og mellemstore virksomheder: Muligheder og barrierer
Christensen, S. N., Hellsten, M., Carugati, A., Frederiksen, L., Agger Nielsen, J. & Villadsen, A. R., 5 May 2025, 50 p.

Managing cyberattacks in wartime: The case of Ukraine
Fyshchuk, I., Noesgaard, M. S. & Nielsen, J. A., 1 May 2025, In: Public Administration Review. 85, 3, p. 619-627 9 p.

The Hopes and Fears of Artificial Intelligence: A Comparative Computational Discourse Analysis
Elmholdt, K. T., Agger Nielsen, J., Florczak, C. K., Jurowetzki, R. & Hain, D. S., Jan 2025, (Accepted/In press) In: Al &
Society: Journal of Knowledge, Culture and Communication. 100392.

Muligheder og barrierer for kunstig intelligens i den offentlige sektor: En socioteknisk analyse
Christensen, S. N., Nielsen, J. A., Noesgaard, M. S., ElImholdt, K. T. & Ratner, H. F., 18 Dec 2024, In:
Samfundslederskab i Skandinavien. 39, 4

Making Society a Safer Place through Atrtificial Intelligence: The Slow-paced Transition from Idea to Sustainable Solution
Noesgaard, M. S., Agger Nielsen, J. & Christensen, S. N., Dec 2024, Making Society a Safer Place through Atrtificial
Intelligence: The Slow-paced Transition from Idea to Sustainable Solution.

It Takes a Village: Translating Management Ideas through an Ecology of Roles
Elmholdt, K. T., Nielsen, J. A., Weeraas, A. & Meyer, R., 20 Oct 2024, (E-pub ahead of print) In: Journal of Management
Studies.

Organising and managing digital platform renewal: The role of framing and overflowing
Clausen, R. T., Nielsen, J. A. & Mathiassen, L., Sept 2024, In: Information Systems Journal. 34, 5, p. 1440-1465 26 p.

Translating Between Standardization and Local Fit in Health Information Technology
Jonasson, C., Villumsen, S. & Nielsen, J. A., 22 Aug 2024, Digital Health and Informatics Innovations for Sustainable
Health Care Systems. 10S Press, p. 360-361 2 p. (Studies in health technology and informatics, Vol. 316).

Leading digital transformation: A narrative perspective
Nielsen, J. A., EImholdt, K. T. & Noesgaard, M. S., Jul 2024, In: Public Administration Review. 84, 4, p. 589-603 15 p.



Digital transformation leadership competencies: A contingency approach
Miiller, S. D., Konzag, H., Nielsen, J. A. & Sandholt, H. B., Apr 2024, In: International Journal of Information Management.
75,11 p., 102734.

Organizational resilience and digital resources: Evidence from responding to exogenous shock by going virtual
Nielsen, J. A., Mathiassen, L., Benfeldt, O., Madsen, S., Haslam, C. & Penttinen, E., Dec 2023, In: International Journal of
Information Management. 73, 102687.

Data Work on the Ground: Matching Data Work Requirements and Professional Matters of Concern
Noesgaard, M. S., EImholdt, K. T. & Nielsen, J. A., Aug 2023, Academy of Management Proceedings. Academy of
Management, (Academy of Management Proceedings; No. 1, Vol. 2023).

Translating management ideas: Imitation modes and translation outcomes
Weeraas, A. & Nielsen, J. A., Mar 2023, In: Scandinavian Journal of Management. 39, 1, 101262.

Same But Different: Variations in Reactions to Digital Transformation Within an Organizational Field
Noesgaard, M. S., Nielsen, J. A., Jensen, T. B. & Mathiassen, L., Jan 2023, In: Journal of the Association of Information
Systems (JAIS). 24, 1, p. 12-34

Private contractors as a source for organizational learning: Evidence from Scandinavian municipalities
Lindholst, A. C., Balle Hansen, M. & Nielsen, J. A., 2023, In: Public Performance and Management Review. 46, 3, p. 715-
751 37 p.

Data Work at the Coalface: Documentation Practices and Mitigation Tactics Among Frontline Workers
Noesgaard, M. S., EImholdt, K. T. & Nielsen, J. A., Oct 2022.

Shaping the Future Through Anticipation Work: Exploring Digital Transformation in the Public Sector
Nielsen, J. A., ElImholdt, K. T. & Noesgaard, M. S., Aug 2022, In: Academy of Management Proceedings. 2022, 1

Multidirectional Idea Travelling Across an Organizational Field
Nielsen, J. A., Mathiassen, L. & Newell, S., Jun 2022, In: Organization Studies. 43, 6, p. 931-952 22 p.

Outbreak: Nest pa rejse i Danmark
Nielsen, J. A., Feb 2022, In: Paedagogisk Psykologisk Tidsskrift. 59, 1, p. 115-120 7 p.

Lost in the diffusion chasm: Lessons learned from a failed robot project in the public sector
Aaen, J. & Nielsen, J. A., 2022, In: Information Polity. 27, 1, p. 3-20 18 p.

The dark side of data ecosystems: A longitudinal study of the DAMD project
Aaen, J., Nielsen, J. A. & Carugati, A., 2022, In: European Journal of Information Systems. 31, 3, p. 288-312 25 p.

The Knowledge Sharing Paradox in Public Sector Digital Innovation: The Case of an Open Innovation Platform for Welfare
Technology in Denmark
Florczak, C. K., EImholdt, K. T. & Nielsen, J. A., 2022. 15 p.

Kolde regneark risikerer at spaende ben for den offentlige digitalisering
Hegedahl, L. & Nielsen, J. A., 9 Mar 2021, In: Altinget.dk.

Problem-based Learning during the COVID-19 Pandemic: Can project groups save the day?
Haslam, C. R., Madsen, S. & Agger Nielsen, J., 23 Feb 2021, In: Communications of the Association for Information
Systems. 48, p. 161-168 8 p.



Crisis-Driven Digital Transformation: Examining the Online University Triggered by COVID-19

Haslam, C. R., Madsen, S. & Nielsen, J. A., 2021, Digitalization: Approaches, Case Studies, and Tools for Strategy,
Transformation and Implementation. Schallmo, D. & Tidd, J. (eds.). 1 ed. Springer, p. 291-303 13 p. 16. (Management for
Professionals).

Det kraever kun et klik? Offentlig digitalisering, standarder og (mer)arbejde
Elmholdt, K. T., Nielsen, J. A. & Noesgaard, M. S., 2021. 1 p.

Digital Resilience: How a Danish University Recovered From an Exogenous Shock by Activating Accumulated Digital
Resources
Benfeldt, O., Madsen, S., Nielsen, J. A., Haslam, C. R., Penttinen, E. & Mathiassen, L. K., 2021. 46 p.

Leading Digital Transformation in the Public Sector: The Role of Anticipation Work
Nielsen, J. A., EImholdt, K. T. & Noesgaard, M. S., 2021. 34 p.

Ledelse af digital transformation: Erfaringer fra et kommunalt digitaliseringsinitiativ
Nielsen, J. A., EImholdt, K. T. & Noesgaard, M. S., 20 Dec 2020, In: Samfundslederskab i Skandinavien. 35, 6, p. 423-442
20 p.

Exploring contagion in digital innovation - A virus perspecitve
Nielsen, J. A., Noesgaard, M. S., Jensen, T. B. & Mathiassen, L., Aug 2020.

Public Sector Reforms as Catalysts for Diffusion of Management Concepts
Kretel, S. M. L., ElImholdt, K. T. & Agger Nielsen, J., Aug 2020, In: Academy of Management Proceedings. 2020, 1

The Politics of Clicks and Swipes: The role of Data Standards in Digitalized Work Practices
Noesgaard, M. S., EImholdt, K. T. & Agger Nielsen, J., Jul 2020, 37th EGOS (European Group of Organization Studies)
Colloquium. 27 p.

Crisis-driven digital transformation: Examining the online university triggered by COVID-19
Haslam, C. R., Madsen, S. & Agger Nielsen, J., 7 Jun 2020, LUT Scientific and Expertise Publications. 12 p.

The Politics of Clicking: When Standards Meets Practice Through Digital Information Technology
Noesgaard, M. S., EImholdt, K. T. & Nielsen, J. A., Jun 2020.

Accelerated Digital Transformation: The Case of The Online University Caused By Covid-19
Madsen, S., Haslam, C. R. & Agger Nielsen, J., 2020, In: IRIS: Selected Papers of the Information Systems Research
Seminar in Scandinavia. 11, 9 p.

When management concepts enter the public sector: a dual-level translation perspective
Nielsen, J. A., Weeraas, A. & Dahl, K., 2020, In: Public Management Review. 22, 2, p. 234-254 21 p.

Micro-level translation of corporate sustainability: When strategy meets practice in the Danish hospitality sector
Linneberg, M. S., Madsen, M. T. & Nielsen, J. A., 10 Dec 2019, In: Journal of Cleaner Production. 240, 118159.

Exploring Public Sector Digitalization from a Virus Perspective
Noesgaard, M. S., Agger Nielsen, J., Jensen, T. B. & Mathiassen, L., 24 Oct 2019.

A virus perspective on digital innovation
Noesgaard, M. S., Agger Nielsen, J., Jensen, T. B. & Mathiassen, L., 14 Aug 2019.

Use, cost, and digital divide in online public health care: lessons from Denmark
Andersen, K. N., Nielsen, J. A. & Kim, S., 20 May 2019, In: Transforming Government: People, Process and Policy. 13, 2,
p. 197-211 15 p.



Born in the US raised in Denmark: Exploring the cocreation of a management concept
Elmholdt, K. T., Agger Nielsen, J. & Weeraas, A., 2019, In: Academy of Management Proceedings. 1

Born in the us raised in Denmark: Exploring the cocreation of a management concept
Elmholdt, K. T., Nielsen, J. A. & Weeraas, A., 2019.

Born in the us raised in Denmark: Exploring the cocreation of a management concept
Elmholdt, K. T., Nielsen, J. A. & Weeraas, A., 2019, In: Academy of Management Annual Meeting Proceedings.

Exploring Public Sector Digitalization from a Virus Perspective
Noesgaard, M. S., Agger Nielsen, J., Jensen, T. B. & Mathiassen, L., 2019.

New Life for Old Ideas: Explaining the Widespread Adoption of a Weberian-inspired Leadership Model in Danish
Municipalities
Kratel, S. M. L., ElImholdt, K. T. & Agger Nielsen, J., 2019.

Preparing for Big Bang Implementation in Public Sector Technological Renewal:
Clausen, R. T. J., Agger Nielsen, J. & Mathiassen, L., 2019.

Skandinavisk translationsforskning ad nye veje: Om de-kontekstualisering af organisatorisk praksis
Agger Nielsen, J., 2019, In: Samfundslederskab i Skandinavien. 34, 1, p. 42-61 20 p.

Sundhedsplatformen i modvind: En analyse af akterernes teknologiforstaelser i danske medier.
Rehl, U. B. U. & Agger Nielsen, J., 2019, In: Samfundslederskab i Skandinavien. 34, 3, p. 178-206 29 p., 34.

Comments to Tina Blegind Jensen’s SCIS/IRIS keynote
Nielsen, J., Dec 2018, In: Scandinavian Journal of Information Systems. 30, 2, vol 30 iss 2, 5.

The Dark Side of Successful Data Intensive Projects: Function Creep And Stakeholder Creep
Aaen, J. & Agger Nielsen, J., 28 Nov 2018, In: Proceedings / European Conference on Information Systems (ECIS). 2018
, 16 p., 191.

Exploration and Exploitation in Organizational Learning: A Critical Application of the 4] Model
Nielsen, J. A., Mathiassen, L. & Hansen, A. M., 1 Oct 2018, In: British Journal of Management. 29, 4, p. 835 - 850 16 p.

Born in the US, raised in Denmark: Exploring the co-production of a management concept
Elmholdt, K. T. & Nielsen, J., Jul 2018. 43 p.

Preface

Nielsen, J. A. & Mdiller, S. D., 1 Jan 2018, Nordic Contributions in IS Research: 9th Scandinavian Conference on
Information Systems, SCIS 2018, Odder, Denmark, August 5-8, 2018, Proceedings. Springer, p. V-VI (Lecture Notes in
Business Information Processing, Vol. 326).

10 &r med velfaerdsteknologi: Strategi og praksis
Aaen, J., Nielsen, J. & EImholdt, K. T., 2018, In: Samfundslederskab i Skandinavien. 33, 3, p. 236-259

Misforstaelser om dynamiske mindset: Hvad mindsetbaseret undervisning egentlig handler om
Nielsen, J., Kortnum, A. & Videsen, P., 2018, In: Liv i skolen : tidsskriftet om lzerernes hverdag og det gode arbejde i
skolen. 20, 1, p. 16-23



The dark side of successful data intensive projects: Function creep and stakeholder creep
Aaen, J. & Nielsen, J. A., 2018. 16 p.

‘The Nursing Home of the Future’: Transformation from Showroom of Technology to Homey Environment
Morita, M., Ishiguro, N., Aaen, J. & Nielsen, J., 2018.

The Translation and Adaptation of Mandated IT: From Central eGovernment Strategy to Local Government Practice
Brandt, C. J. & Nielsen, J., 2018. 16 p.

Understanding the Time and Effort Involved in IT Benefits Realization
Madsen, S., Nielsen, J. & Svejvig, P., 2018. 17 p.

Dreaming together of the Good Organization: Understanding the “Prosumption” of Management Fashion through
Consultant-Client interaction
Elmholdt, K. T. & Nielsen, J., 2017, 33rd EGOS Colloquium: Rethinking Management and Management History. 39 p.

Interorganisatorisk innovation i sundhedssektoren: Opskalering af et telemedicinsk pilotforsag
Christensen, J. K. B. & Agger Nielsen, J., 2017, In: Samfundslederskab i Skandinavien. 32, 4, p. 327-347 21 p.

Micro-processes of Sustainability Implementation: Translation Work in Danish Hotels
Skjgtt Linneberg, M., Toft Madsen, M. & Nielsen, J., 2017. 22 p.

Micro-processes of sustainability in the hospitality industry: A qualitative inquiry into the translation work in Danish Hotels
Skjgtt Linneberg, M., Madsen, M. T. & Nielsen, J., 2017.

Translating Management Ideas in Hierarchical Organization
Waeeraas, A. & Nielsen, J., 2017.

Translating Management Practices in Hierarchical Organizations
Weeraas, A. & Nielsen, J., 2017.

Contracting Out and Organizational Learning in the Public Sector
Lindholst, A. C., Hansen, M. B. & Nielsen, J. A., 26 Aug 2016. 20 p.

Robots conquering local government services: A case study of eldercare in Denmark
Nielsen, J. A., Andersen, K. N. & Sigh, A., 1 Jul 2016, In: Information Polity. 21, 2, p. 139-151 13 p.

Big Data: Kvantitative data med kvalitative forandringer?
Aaen, J. & Nielsen, J., 2016, In: Samfundslederskab i Skandinavien. 32, 1, p. 13-34 21 p.

Circulating Management Ideas: Towards a Better Understanding of the Reciprocal Relationships between Field-level
Dynamics and Micro-level Practices
Nielsen, J., Mathiassen, L. & Newell, S., 2016.

Mindsetbaseret undervisning — fra praestationskultur til leeringskultur
Nielsen, J., Kortnum, A. & Videsen, P., 2016, Dansk Psykologisk Forlag.

Mindsetbasseret leering i skolen: Undervisning ad nye veje
Nielsen, J., 2016, Magasinet Skolen.

Mislykkes 70 pct. af alle forandringstiltag vitterligt?
Nielsen, J., 2016



Nar mindset er ngglen til succes
Nielsen, J., 2016

Pzedagogiske metoder pa rejse: Om overseettelse af mindsetbasseret undervisning i Danmark
Nielsen, J., 2016, In: Dansk Peedagogisk Tidsskrift. 3, p. 83-92 9 p.

Scaling up Telemedicine: Political Behavior in Innovation, Translation and Theorization
Christensen, J. K. B., Agger Nielsen, J., Gustafsson, J. & Seemann, J., 2016. 36 p.

Teknologisk nybrud i aeldreplejen
Nielsen, J., 2016, Det nzere sundhedsvaesen: Perspektiver pa samfundsudvikling og mader mellem mennesker. 1 ed.
Munksgaard Forlag, p. 67-75 8 p.

The power reinforcement framework revisited: mobile technology and management control in home care
Nielsen, J., Andersen, K. N. & Danziger, J. N., 2016, In: Information, Communication & Society. 19, 2, p. 160-177 17 p.

Translation Theory Translated': Three Perspectives on Translation in Organizational Research
Weeraas, A. & Nielsen, J., 2016, In: International Journal of Management Reviews. 18, 3, p. 236-270

Leadership Pipeline pa rejse i den offentlige sektor: En multi-level analyse
Nielsen, J. & Dahl, K. A., Dec 2015, In: Nordiske Organisationsstudier. 17, 4, p. 25-51 26 p.

Transforming the Leadership Pipeline Concept to Fit the Public Sector
Dahl, K. A., Molly-Sgholm, T. & Nielsen, J., 2 Jul 2015.

Sir Alex Fergusons otte ledelsesprincipper - tilferer de ledelsesdisciplinen nye indsigter?
Agger Nielsen, J., 15 Jan 2015

Er det nadvendigt at teste i de sma klasser?
Agger Nielsen, J., 2 Jan 2015

Big Data innovation i den offentlige sektor
Aaen, J. & Nielsen, J., 2015.

Cluster Management Institutionalization: Social Authorization and Local Translation in Public-Sector Day Care
Normann, L. & Agger Nielsen, J., 2015, In: Danish Journal of Management & Business. 79, 2, p. 36-50

Investigating the Politics of Reputation Management in Local Government: The case of Denmark
Houlberg Salomonsen, H. & Agger Nielsen, J., 2015, Organizational Reputation in the Public Sector. Weeraas, A. &
Moshe, M. (eds.). Routledge, p. 203-226

Leadership Pipeline — en neo-weberiansk revitalisering af bureaukratiet?
Dahl, K. A. & Nielsen, J., 2015, In: Samfundslederskab i Skandinavien. 30, 6, p. 521-546

Mindset-baseret undervisning — en introduktion
Kortnum, A., Nielsen, J. & Videsen, P., 2015, In: Liv i skolen : tidsskriftet om lzerernes hverdag og det gode arbejde i
skolen. 17, 4, p. 32-39

Robotter ad nye veje i Billund — robotstgvsugernes indtog i aeldreplejen.
Sigh, A., Nielsen, J. & Andersen, K. N., 2015, Det aldrende samfund: Udfordringer og nye muligheder. Jensen, P. H. &
Rostgaard, T. (eds.). Frydenlund Academic, p. 270-287 (/&ldre og Samfund).



Velfeerdsteknologi i stebeskeen. Politik, retorik og socialt konstruktionsarbejde
Agger Nielsen, J., 1 Dec 2014, In: Politica - Tidsskrift for politisk videnskab. 46, 4

Outbreak: Leadership Pipeline pa rejse i den offentlige sektor
Dahl, K. A. & Agger Nielsen, J., 25 Oct 2014. 33 p.

Robotter yder service og omsorg
Agger Nielsen, J. & Agger, A. T., 10 Oct 2014

Analysing the diffusion and adoption of mobile IT across social worlds
Agger Nielsen, J. & Mengiste, S. A., 1 Jun 2014, In: Health Informatics Journal. 20, 2, p. 87-103 16 p.

Hjemmehjeelp som spareobjekt
Agger Nielsen, J. & Andersen, J. G., 20 May 2014, In: Gerontologi. 30, 1, p. 26-31 6 p., 1.

Frikommuneforsag mellem innovation og bureaukrati
Poulsen, J. S. & Agger Nielsen, J., 5 May 2014, In: Samfundslederskab i Skandinavien. 29, 4, p. 383-403

Theorization and Translation in IT Institutionalization: Evidence from Danish Home Care
Agger Nielsen, J., Mathiassen, L. & Newell, S., 1 Mar 2014, In: MIS Quarterly. 38, 1, p. 165-186 21 p.

Frikommuneforsgg mellem innovation og bureaukrati
Poulsen, J. S. & Agger Nielsen, J., 2014, Lederskabelse i spaendingsfeltet mellem staten, professionerne og borgerne.
Melander, P. (ed.). DJOF Forlag, p. 287- 310

Implementering. Fra vision til praksis
Agger Nielsen, J., 2014, Den Offentlige Sektor: Cases fra maskinrummet. Boss, M., Howard Grgn, C., Kristjansen, S. T. &
Remer, S. (eds.). 1 ed. Hans Reitzels Forlag, p. 183-196

IT portfolio decision-making in local governments: Rationality, politics, intuition and coincidences
Agger Nielsen, J. & Pedersen, K., 2014, In: Government Information Quarterly. 31, 3, p. 411-420 12 p.

Making or letting managers manage what it means to manage A longitudinal Investigation of the changing role of central
government in the Institutionalization of public management
Rennison, B. W., Agger Nielsen, J. & Houlberg Salomonsen, H., 2014.

Resultatmaling i nyt terreen. En undersggelse af maleusikkerheder pa det specialiserede ungeomrade
Mikkelsen, B. S. & Agger Nielsen, J., 2014, In: Tidsskriftet Politik. 17, 3, p. 61-72

Robots in Public Service Delivery
Agger Nielsen, J. & Andersen, K. N., 2014. 32 p.

Three propositions on why characteristics of performance management systems converge across policy areas with
different levels of task complexity
Bjernholt, B., Lindholst, A. C. & Agger Nielsen, J., 2014, In: Ledelse & Erhvervsoekonomi. 78, 3/4, p. 63-78

Local election blogs: Networking among the political elite
Bock Segaard, S. & Agger Nielsen, J., 1 Dec 2013, In: Information Polity. 18, 4, p. 299-313

Interpretive Flexibility in Mobile Health: Lessons From a Government-Sponsored Home Care Program
Agger Nielsen, J. & Mathiassen, L., 1 Nov 2013, In: Journal of Medical Internet Research. 15, 10, 15(10):e236).



Frikommuneforsag i spaendingsfeltet mellem bureaukrati og innovation
Poulsen, J. S. & Agger Nielsen, J., 25 Oct 2013. 25 p.

Robots Conquering the Homeland of the Vikings
Agger Nielsen, J., Sigh, A. & Andersen, K. N., 24 Oct 2013. 23 p.

Hjemmehjzelpen er skaret ned til sokkeholderne
Agger Nielsen, J., 15 Sept 2013, In: Politiken.

Digital innovation af folkeskolernes abenhed og sammenlignelighed: Binaere modellers endeligt?
Andersen, K. N., Henriksen, H. Z. & Agger Nielsen, J., 1 Sept 2013, In: Politica - Tidsskrift for politisk videnskab. 45, 3, p.
287-306

Online Health Care Communication in Denmark: Changing the Playing Field?

Andersen, K. N., Agger Nielsen, J. & Kim, S., 20 Aug 2013, Linképing Electronic Conference Proceedings, No. 91. Bellika,
G., Bygholm, A., Dencker, M., Fossum, M., Galster, G., Hartvigsen, G., Hejlesen, O., Karlsson, D., Koch, S. & Moe, C.-E.
(eds.). Linkdping University Electronic Press, p. 1-5 5 p. (Linkdping Electronic Conference Proceedings; No. 91).

Starste nedskaering i nyere tid
Agger Nielsen, J., 20 Aug 2013, In: Jyllands-Posten.

Robots Conquering the Homeland of the Vikings: Making Sense of Robot Vacuum Cleaning in Danish Public Eldercare
Agger Nielsen, J., Andersen, K. N. & Sigh, A., 13 Aug 2013. 22 p.

Mindfulness: Mirakelmikstur eller fidusmageri?
Agger Nielsen, J. & Nielsen, C. A., May 2013

Performance Management Compared across Public Services
Bjernholt, B., Agger Nielsen, J. & Lindholst, C., 11 Apr 2013. 23 p.

Hvorfor al den kommunikation i de danske kommuner?
Agger Nielsen, J. & Houlberg Salomonsen, H., 18 Jan 2013, In: Denoffentligesektor.dk.

Besnaerende teknologi i hjemmeplejen - fra vision til praksis
Agger Nielsen, J., 2013, Politologisk Arbog 2012/2013. Jensen, C. (ed.). Hans Reitzels Forlag, p. 102-105 4 p.

Can Robots Transform Public Service Delivery? A Case Study of Robot Vacuum Cleaning Within Home Care
Agger Nielsen, J., Andersen, K. N. & Sigh, A., 2013.

The Politics of Reputation Management
Houlberg Salomonsen, H. & Agger Nielsen, J., 2013.

Notat om arbejdet med innovation i Randers Kommune
Hansen, M. B. & Agger Nielsen, J., Dec 2012, p. 1-20, 20 p.

Den kommunale gdegard ar 2015
Andersen, K. N., Agger Nielsen, J. & Henriksen, H. Z., 12 Nov 2012, In: Denoffentligesektor.dk.

Den kommunale gdegard
Andersen, K. N., Agger Nielsen, J. & Henriksen, H. Z., 9 Nov 2012, In: Weekendavisen. p. 10 1 p.



Nybrud. Robotstgvsugernes indtog i den danske eldrepleje
Sigh, A. & Agger Nielsen, J., 2 Nov 2012. 24 p.

Drivkreefter for offentlig sektor innovation. Velfeerdsteknologi, politik og socialt konstruktionsarbejde
Agger Nielsen, J., 25 Oct 2012. 27 p.

Kan kommunerne leere af bankerne?
Agger Nielsen, J., Bloch Andreasen, J. & Pedersen, H., 22 Mar 2012, In: Nyhedsmagasinet Danske Kommuner. 09

Besnaerende Teknologi
Agger Nielsen, J. & Jacobsen , S. B., 2012, Nordiske organisasjonsstudier 2/2012 . 2 ed. Fagbokforlaget, Vol. 2012. p. 3-
26 24 p. (Nordiske Organisasjonsstudier).

Local Election Campaign in Social Media: Evidence from Norwegian Municipalities
Bock Segaard, S. & Agger Nielsen, J., 2012. 30 p.

Lokalt nybrott? Sosiale medier som arena for lokal valgkamp
Segaard, S. B. & Agger Nielsen, J., 2012, In: Scandinavian Journal of Public Administration. 16, 4, p. 3-26 24 p.

The Reinforcement Hypothesis Revisited: Mobile Technology and Management Control in Home Care (best paper award)
Agger Nielsen, J. & Andersen, K. N., 2012.

Why All This Communication? Explaining Strategic Communication in Danish Local Governments from an Institutional
Perspective
Agger Nielsen, J. & Houlberg Salomonsen, H., 2012, In: Scandinavian Journal of Public Administration. 16, 1, p. 69-89

Kommunale chefers syn pa digitaliseringslandskabet
Agger Nielsen, J., Nov 2011, In: Geoforum Perspektiv. 10, 20, p. 21-29 9 p.

Managing Uncertainty And Conflict In It Project Portfolio Management
Pedersen, K. & Nielsen, J. A., 1 Oct 2011, In: Journal of Information Technology Case and Application Research. 13, 4, p.
51-83 33 p.

Translating Dominant Institutional Logics in Practice: A Case Study of Mobile Technology in Home Care
Agger Nielsen, J. & Jensen, T. B., 7 Jun 2011. 27 p.

Status: Nye It-lgsninger ikke et mirakelmiddel
Agger Nielsen, J., 26 May 2011, In: Politiken. 1 p.

IT Mangement for Transforming Local Government - a Danish Collaborative Practice Research Project
Kreemmergaard, P. & Agger Nielsen, J., 17 Mar 2011, tGov Workshop “11 (tGOV'11). Brunel University, London, UK, 14 p.

From Vision to Actuality: Translating the Organizing Vision of Mobile Technology in Home Care
Jensen, T. B. & Agger Nielsen, J., 2011. 17 p.

Det kommunale digitaliseringslandskab 2009. Status og udfordringer: resultater fra kvantitativ undersggelse blandt
kommunale it-chefer i Danmark

Agger Nielsen, J., Kreeammergaard, P., Nielsen, P. A. & Bjagrnholt, B., 2010, Aalborg: Center for IT-ledelse, Aalborg
Universitet. 41 p.



Digital Service Integration through effective IT management: an ongoing research project on IT leadership in Danish local
Government

Kreemmergaard, P., Nielsen, P. A., Pedersen, K., Persson, J. S., Agger Nielsen, J., Hansen, A. M. & Hansen, L., 2010,
Proceedings of Scandinavian Workshop for Electronic Government. SWEG 2010. Orebro Universitet

Forfgrende teknologi: En multi-level analyse af spredning og institutionalisering af mobil teknologi i hiemmeplejen
Agger Nielsen, J., 2010, Centre for Comparative Welfare Studies, Institut for @konomi, Politik og Forvaltning, Aalborg
Universitet. 291 p.

It-ledelsesmeessige udfordringer i 12 kommuner: resultat af interviewrunde i foraret 2009
Kraeemmergaard, P., Nielsen, P. A., Pedersen, K., Agger Nielsen, J., Persson, J. S., Hansen, A. M. & Hansen, L. K., 2010,
Aalborg: Center for IT-ledelse, Aalborg Universitet. 24 p.

Evaluering af PDA-anvendelse i Frederikshavh Kommunes hjemmepleje
Bjernholt, B. & Agger Nielsen, J., 2009

Explaining Strategic Communication in Danish Municipalities
Houlberg Salomonsen, H. & Agger Nielsen, J., 2009.

Mobil teknologi i hjiemmeplejen: et tvesegget svaerd
Agger Nielsen, J., 2009, In: Gerontologi. 25, 1, p. 4-7

Mobil teknologi i hjiemmeplejen: udbredelse og effekter
Agger Nielsen, J., 2009, Sundhedssektorens digitalisring: ledelse og effektmaling. Bygholm, A., Andersen, K. N. & Nghr,
C. (eds.). Aalborg: Aalborg Universitetsforlag, p. 61-78 18 p.

Time to give in: firm belief in administrative reform as a driver for delivering benefits from IT
Agger Nielsen, J., Andersen, K. N. & Medaglia, R., 2009, In: Lecture Notes in Computer Science. 5693, p. 103-114 12 p.

Anvendelse af mobile it-lasninger i seldreplejen: udbredelse, effekter og drivkreefter for den videre udbredelse
Agger Nielsen, J., 2008, Velfeerdsministeriet. 121 p.

Gennemfarelse af e-survey samt indsamling af dokumentarisk materiale: Appendix

Agger Nielsen, J., 2008, Nye kommuner i stabeskeen: om organisering og styring i de nye kommuner. Hansen, K.,
Bjernholt, B., Kragh Jespersen, P., Agger Nielsen, J. & Houlberg Salomonsen, H. (eds.). Kgbenhavn: Handelshgjskolens
Forlag, p. 223-226 4 p.

Indledning

Hansen, K. & Agger Nielsen, J., 2008, Nye Kommuner i stabeskeen: om organisering og styring i de nye kommuner.
Hansen, K., Bjgrnholt, B., Kragh Jespersen, P., Agger Nielsen, J. & Houlberg Salomonsen, H. (eds.). Handelshgjskolens
Forlag, p. 11-21 12 p.

IT-anvendelse i de nye kommune: forventninger og udfordringer

Agger Nielsen, J., 2008, Nye Kommuner i stebeskeen: om organisering og styring i de nye kommuner. Hansen, K.,
Bjgrnholt, B., Kragh Jespersen, P., Agger Nielsen, J. & Houlberg Salomonsen, H. (eds.). Kgbenhavn: Handelshgjskolens
Forlag, p. 191-206 16 p.

Kvalitet i seldreplejen
Agger Nielsen, J. & Andersen, J. G., 2008, Bag kulissen i konstruktionen af kvalitet. Bjgrnholt, B., Andersen, J. G. &
Henrik, L. (eds.). Odense: Syddansk Universitetsforlag, p. 223-247 25 p.

Nye kommuner i stebeskeen: om organisering og styring i de nye kommuner
Hansen, K. (Editor), Bjgrnholt, B. (Editor), Jespersen, P. K. (Editor), Agger Nielsen, J. (Editor) & Houlberg Salomonsen, H.
(Editor), 2008, Kgbenhavn: Handelshgjskolens Forlag. 231 p.



Hvad skal en kvalitetsreform indeholde?
Nielsen, J. A., Klein, A. & Langballe, K., 30 Mar 2007, In: Lederforum. 71, 6, p. 7-8 2 p.

Digital Municipality Planning: Experiments with the Use of ICT-tools in Democratic Processes

Nielsen, J. A., 2007, Perspectives on e-Government: Technology & Infrastructure, Politics & Organisation, Interaction &
Communication.. Kanstrup, A. M., Nyvang, T. & Sgrensen, E. M. (eds.). Aalborg: Aalborg Universitetsforlag, p. 131-154
25p.

IT anvendelse i danske kommuner
Nielsen, J. A., 2007. 18 p.

Hvad er der galt med hjemmehjeelpen?
Nielsen, J. A., 7 Dec 2006, In: Berlingske Tidende.

An introduction to the litterature on institutional and organizational change
Nielsen, J. A., 2006, Aalborg Universitet: Centre for Comparative Welfare Studies, Institut for @konomi, Politik og
Forvaltning, Aalborg Universitet.

Brugertilfredshed: et komparativt perspektiv
Clement, S. L. & Nielsen, J. A., 2006, Hiemmehjeelp: mellem myter og virkelighed. Nielsen, J. A. & Andersen, J. G. (eds.).
Odense: Syddansk Universitetsforlag, p. 155-169 14 p.

Hjemmehjeelp: mellem myter og virkelighed
Nielsen, J. A. & Andersen, J. G., 2006, Odense: Syddansk Universitetsforlag. 262 p.

Information and Communications Technologies (ICT) in Public Sector. The Danish Case
Nielsen, J. A., 2006.

Information System (IS) in Public Administration: How the implementation of Informations Systems Influences
Organizational Change: Incremental or Radical Change? The Danish Case
Agger Nielsen, J., 2006.

Demokrati pa nettet: offentlighed, deltagelse og digital kommunikation
Torpe, L., Nielsen, J. A. & Ulrich, J., 2005, Aalborg: Aalborg Universitetsforlag. 273 p.

Digital kommuneplanlaegning: - forseg med anvendelse af ikt-vaerktgjer i demokratiske processer
Agger Nielsen, J., 2005, Demokrati pa nettet: Offentlighed, deltagelse og digital kommunikation. p. 171-187 17 p.

Ikt, demokrati og lokalsamfund: - "Ulsted online"
Agger Nielsen, J., 2005, Demokrati pa nettet: Offentlighed, deltagelse og digital kommunikation. p. 205-228

Det digitale lokalsamfund: Ulsted online
Nielsen, J., 2004, Aalborg: Centre for Comparative Welfare Studies, Institut for @konomi, Politik og Forvaltning, Aalborg
Universitet. 50 p. (Arbejdspapirer: Institut for @konomi, Politik og Forvaltning; No. 4).

Digital communication between local authorities and citizens in Denmark
Torpe, L. & Nielsen, J., 2004, In: Local Government Studies. 30, 2, p. 230-244

Digital Neerdemokrati Hals Kommune: sammenfatning
Torpe, L., Nielsen, J. & Ulrich, J., 2004, p. 18.



Digitalt naerdemokrati i Hals Kommune: sammenfatning
Torpe, L., Nielsen, J. & Ulrich, J., 2004, Aalborg: Centre for Comparative Welfare Studies, Institut for @konomi, Politik og
Forvaltning, Aalborg Universitet. 17 p. (Arbejdspapirer: Institut for @konomi, Politik og Forvaltning; No. 5).

En undersggelse af kommunernes hjemmesider
Nielsen, J., 2002, In: AFK-Nyt. 4, p. 41-47

Evaluering af hals.dk 2002
Ulrich, J. & Nielsen, J., 2002, p. 36.

Politik og demokrati i en digital tidsalder : internettet som demokratiets Igftestang?
Anderson, M. & Agger Nielsen, J., 2002, Aalborg Universitet ed. Aalborg Universitet.

Abenhed og dialog: en vurdering af kommunernes hjemmesider 2002
Torpe, L. & Nielsen, J., 2002, In: Nordisk Administrativt Tidsskrift. 3, p. 191-206

Abenhed og dialog: en vurdering af kommunernes hjemmesider 2002 med bilag
Torpe, L. & Agger Nielsen, J., 2002.



